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1. AH®OOPMALIUA O JTUCHUITJIMHE
1.1. ITPEAMCIIOBUE

[To ompenenenuro dunumnma Kotnepa — mpodeccopa mapkerunra Cesepo-
3anagHoro yHuBepcurera CIIIA, ogHOro U3 aKTUBHBIX JAesTelNed AMEPUKAHCKOU
accoluaimy MapkeTMHra — «MapKeTUHI - BHJI 4YEJIOBEUECKOW JEsITEIbHOCTH,
HaMpaBJICHHON Ha YIOBJIETBOPEHHUE HYXKJ M MOTPEOHOCTEH MOCPEICTBOM OOMEHa.
MapkeTuHI — 3TO uYelloBeYeCKasi JEsTeNbHOCTh, TaK WA WHA4Y€ HMEIOIas
OTHOILIEHHE K PBhIHKY. KoHIlemMsi MapKeTUHra — 3TO OPHUEHTALMS HAa HYXAbl U
MOTPEOHOCTH KIIMCHTOB, TOJKPEIIJICHHAS! KOMIUICKCHBIMHA YCHJIUSIMHA MapKETHHTA,
HaIleJICHHBIMU Ha CO37aHUE TOTPEOUTETHCKOW YAOBICTBOPCHHOCTH B KAadeCTBE
OCHOBBI JIJISI IOCTHKEHHUS 1eJIel OpraHu3aliii.

C touku 3penuss .M. CycioBoii, OMOIMOTEUHBIA MAPKETUHT MPEICTABISAET
co00l CaMOCTOATENIbHBIA BUJ YIIPaBIECHYECKOM AEsATEILHOCTH. B TO ke Bpems
OMOIMOTEUHBI MAapKETUHI MHTETPUPYET PA3IMYHBIE HANpPABICHHUS MapKETHHIA,
TaKue KakK KHW)KHBIM MApKETHHI, MAapKETUHI YCIYyT, OpraHu3aluil, WIeH,
JUYHOCTEH, MecT. TeopeTHKO-MEeTOAOJOTHYECKHME OCHOBBI  OMOIMOTEYHOrO
MapKETUHIa COCTaBISE€T LEJIOCTHAs COBOKYIMHOCTh METOJOB KJIACCHYECKOIO
MapKeTHHTa, pa3BHUBalolierocs © oOperaroniero coenuduky B cdepe
HEKOMMEPYECKON AESATENbHOCTH. 3afadyu OMOIMOTEYHOT0 MapKETHHIa COCTOSIT B
CEPhE3HOM aHAIN3E JIEATEIbHOCTH OMOIMOTEKH U MPOTrHO3UPOBAHUU €€ Pa3BUTHS,
BHEIIHEH cpeapl OMOIMOTEKHU. OyHKMU OUONMOTEYHOrO MapKEeTHHIa
MPEACTABISAIOT COOOM €ro CymHOCTh B MOpakTUYeCKoM JeicTBuu. OHu
peanu3yloTcs 4epe3  CUCTEMY OOIIECTBEHHBIX KOMMYHMKAIMi, B3aWMOCBS3U
KOMIUIEKTOBaHUS W KHIXKHOTO pbIHKA, OPraHU3alyi0 pPa3BUTOW CTPYKTYpbI
OoubnamoreyHoro  oOcmykuBaHus. (OCHOBOMoOJIArarOUi , 0a30BBIA IPHUHIIMI
OMOIMOTEYHOTO MapKeTHMHIra — 3TO  OpUEHTauusd Ha 3(PPEeKTUBHOE peuieHue
MpoOJieM KOHKPETHBIX IMOJIb30BaTElNeH, JeXKallluX B IIUPOKOW coIMaibHOU cdepe
uH(popMaIm, KyiabTypbl, 00pa3oBaHusl.

MapkeTHHT BKIIFOYAeT CaMyl pPa3HOOOpasHyIo JedaTelbHOCTh. K guciy
HanOoJiee BAKHBIX MApPKETHHIOBBIX pa0OT, KOTOpPHIE HAXOMAT NpPHUMEHEHUE B
OMOIMOTEKaX, OTHOCSATCS:

- cOop, 00paboTKa U aHaIU3 UHPOPMALUY;

- onpeziesieHue TpeOoBaHUM MOJIb30BATENCH;

- (hpopmupoBaHue U yIOBIETBOPEHUE NOTPEOHOCTEH;
- OCBOEHUE MHHOBAIIMOHHBIX MPOLECCOB;

- (hpopmMupoBaHUE UMU]TIKA;



- OpraHu3aIys CUCTEMbI OOIIECTBEHHBIX KOMMYHUKAIINH;
- pa3paboTKa peKIaMHON KaMIlaHUW;

- COCTaBJICHUE aHATUTUYECKUX 0030POB;

- pa3pabOTKa HOBBIX YCIIYT.

Benymumu otedecTBEHHBIMH OMOMMOTEKaMHU HAKOIUIEH OMBIT peaTu3alliu
MapKETUHIOBOI'O MOAX0AA MPU PELICHUH CTPAaTErMYeCKUX M TAKTUYECKUX 3ajad. B
CTPYKType OONBIIMHCTBA OMONIUOTEYHO-UH(GOPMAIIMOHHBIX YUYPEKIACHUA MPOYHO
3aKpPENWINCh MAPKETUHIOBBIE CIYXKOBI, a B IITAaT€ — CIIELMAIIBHO IMOATOTOBICHHbBIE
Kagpel. B TO ke BpeMms, YTBEp)KIAIOT y4yeHble B 00JaCTH OMOIMOTEYHO-
uHpopmarmonnoro mapkerunra B.K. Kmroes, E.M. fctpeboBa, - ocraercs
aKTyaJIbHOM MpoOJeMa OCMBICIEHUS COIEpKaHUS M IeJed MapKeTHHTOBOM
JEATEIIbHOCTH B YCIIOBUSIX OMOJMOTEKH Yepe3 MPU3MYy YIpaBIEHUS, €€ CBSI3eH ¢
KOMILJIEKCOM X031 CTBEHHO-3KOHOMUYECKHUX BOITPOCOB.

N3yuyenne nucuumiuHbl  «MapkeTHHT  OMOIMOTEYHO-MH(POPMAMOHHOM
JEATEABHOCTHY  MO3BOJIUT oOyyalIUMcsl MO HAalpaBICHUIO MOATOTOBKU
«bunbnmoTeyHo-NHPpOPMaALIMOHHAsL JEATEIbHOCTY 3HATh BEAYIIHWE HANpPABICHUS U
BO3MO)XHOCTH MapKETHUHTa OMOIMOTEYHO-UH(POPMALMOHHON AeSTENbHOCTH; YMETh
MO3ULIMOHUPOBATH OMOIMOTEKY BO BHEIIHEH cpejie, 000CHOBBIBATH PAlMOHAIBHOE
YIPaBJICHUE PECYPCHBIM MOTEHIMAJIOM OMOIMOTEKH, OCHOBBIBASICh HA KOHLEIIUIO
MapKETUHTa; BIAJIETh METOJUKON MPOPUIBHBIX MApPKETUHTOBBIX HCCIEIOBAHUM,
TEXHOJOruerd OMONIMOTEYHON pekiiaMbl, 3PPEKTUBHBIMU NpueMaMu (haHIpei3uHra
u Jp.

1.2. Conep:xkanue TUCHUNIMHBI U BUbI Y4eOHOH padoThI

O6H13$[ TPYAOCMKOCTb AUCHHUILINHBI COCTABJIACT 3 3a4eTHBIC CAHUHUIIBI, BCCTO

20 yac. (o 3aouHoi opme OOy4YeHHs), B TOM YHCJC 3aHATHH B MHTECPAKTUBHOM
dbopme 5 ygacos. TpynmoemkocTsb 108 yacoB. ConeprkaHue AUCITUTIINHBI IPEACTABICHO
B 4-x pazgenax: Pasmen 1. O0mme moJiokeHusi Teopun MapketuHra; Pasmen 2.
Kommniexke mapkeTuHra 6u01MoTe4Ho-uH(POPMALIMOHHOM JesiTebHOCTH; Pa3men
3. MapkeTuHroBble HccienoBaHuss B OuoOnuoreke; Pasznen 4. Opranmszanus
MapkeTuHra B OuoOaumoreke. [lo nuctumiamHe oOywarommmucs B 10 cemectpe
craercs 3a4eT; B 8 cemectpe numiercss KoHTposibHas paboTa.

2. YHUEBHAS (PABOYAS) TIPOT'PAMMA JUCHUIIJINHBbI
2.1. llesin ocBOEHMS U CIHUIINHBI

[ToaroroBka CTyA€HTOB B 00JIACTH OpraHU3allud MapKEeTUHTa OUOIHMOTEYHO-
MH(OPMALIMOHHOM JESITEIbHOCTH.

Sanatm JUCHUIIJINHBI:



- 00yueHue CreluaJbHbIM 3HAHUSAM, YMEHHUAM U HaBbIKaM B 00JIACTH TEOPUU
Y IPAKTUKH MAPKETUHTa OMOIMOTEYHO-UH()OPMALIMOHHOM AESITENbHOCTH;

- OCBOCHHE METOJUKH (POPMUPOBAHUS KOMIUICKCA MAPKETHHTA B
OuoOIMoTEKAX;

- OBJIaACHUC MCTOAAMHN MAPKCTHUHI'OBBIX HCCHGHOB&HHﬁ.

2.2. MecTo aucuumiudbl B cTpykrype OOII BO
JucuunnnHa «MapkeTUHr OMOIMOTEYHO-UHPOPMAMOHHOW AESATENbHOCTID)

no yuyeOHoMy maHy otHocutca K bimoky 1. - baszosas uwacte b.1.b.0. JlanHas
OUCLUIUIMHA  CONEPXKATEIBbHO  CBA3aHA C  JUCHUIUIMHAMU:  «OKOHOMHKAY,

«Commonorus», «MHPOpMalMOHHO-aHATIUTUYECKUE MPOITYKTHI U YCIYTH.

2.3. Komnerenunu odyuaronierocsi, opmupyembie B pe3yJibTare O0CBOEHHS
AUCUMILTHHBI

[Ipouecc n3ydeHus TUCIUILUIMHBI HAaIlpaBiieH Ha (QOPMHUPOBAHUE CIICTYIOITUX
KOMIIETECHITUN:

OK -5 - cnocoOHOCTh aHATM3UPOBATh COLIMATBHO-3HAYMMBIC TIPOOIEMBI U
MIPOIIECCHI;

OIIK — 1 — TOTOBHOCTb K OBJIQJICHUIO MEPCIEKTUBHBIMUA METO/IaMU OUOIMOTEYHO-
WH)OPMAITMOHHOM JEATEIHHOCTH Ha OCHOBE MH()OPMAITMOHHO-KOMMYHUKAITMOHHBIX
TEXHOJIOT UM,

IIK — 4 — roTOBHOCTB K IMPOBCACHHUIO COIUOJIOTUYCCKHX, IICUXOJIOIr0-IIeaAarort4eCKmux
U MAapKCTHHIOBBIX HCCJ’ICI[OB&HHIZ;

[1K-18 — ctocoOHOCTh K OpraHU3aIiy CUCTEMBI MAPKETHHTa OUOINOTEYHO-
MH(}OPMAIIMOHHON JEeSTENbHOCTH;

[1K-20 — roTOBHOCTH K TPUMEHEHUIO PE3YIBTATOB TPOTHOZUPOBAHUS U
MOJIETTUPOBaHMsI B POo(heCCHOHANLHOM cdepe.

B pe3yibrare u3yyeHust AMCHUIIMHBI 00y4AIOIIMIICSH 10KEH
3HAMY:
- KOHLIETILMM MapKeTHHra, pa3padoTaHHble B pa3Hble MEPUOIBI €ro
HBOJTIOLINU;
- CYILIHOCTb, OCHOBHbIE TIOHATHS, BUABI 1 HHCTPYMEHTAPUI MapKETHHI;
- OCOOEHHOCTH, BEAYIIME HANpaBICHUS ¥ BO3MOXKHOCTH MapKETHHTa
OMOIMOTEYHO-NH(POPMAITMOHHON AESTENBHOCTH;
- OCHOBHBIE 33/1a41 MAPKETHHIOBOM CITy>KOBbI OMOIMOTEKH.
ymems:



- MOACIINPOBATbL KOMIIJIICKC MApPKCTHUHTA B OnoOIMoTEeKax Pa3JINYHbIX THUIIOB U

BUJIOB;

- TO3UIMOHHUPOBATH OUOIMOTEKY BO BHEUIHEH CpE/IE;
- 00OCHOBBIBATH PALMOHAIBHOE YIPABICHHE PECYPCHBIM IMOTEHIMAJIOM

OMOINOTEKH;

- OpraHHU30BBIBATh CUCTEMY BHYTPHOUOINOTEYHBIX KOMMYHHUKALIUH.

eé1a0ems:

- MGTOHHKOﬁ HpO(l)I/IJIBHBIX MAapKCTUHTOBBIX HCCHeﬂOBaHHﬁ;

- TEXHOJIOTHEH OMOIMOTEYHON PEKIIAMBI;
- 2¢dexTuBHBIMM NpueMamMu GdaHIpeH3uHra ¢ Y4YETOM OCOOCHHOCTEH
OMOIMOTEYHO-UH(POPMAITMOHHOM JIESITEILHOCTH;
- MHCTPYMEHTapueM BHYTPEHHErO MapKETHHTA.

2.4.CTpyKTYpa M cofepKaHue TUCHUILINHBI «MapKeTuHT

0MO0JIHOTEYHO-MH(POPMALTUOHHOM 1eATEIbHOCTID)
OO1m1ast TPyI0EMKOCTb JUCHUIUIMHBI COCTaBIsIeT 3 3a4eTHbIE eMUHUIIBI, Bcero 20
yac. (1o 3a0uHoi (popMe 00ydYEeHUsI), B TOM YKCIIC 3aHATHI B MHTEPAKTUBHOM

dopme 5 yacoB. Tpymoemkocts 108.

3aounas ¢popma o0yueHust
Hanpagiaennocts (mpoduinb) «bubdamoreyno-uHdOOpMaOHHOE
oOecrnieyeHue norpeduTene nHpopMaum

BU/Ibl YYEBHON Popwmi
PABOTBI, BKJIFOYA S TEKYyILero
Hex | CAMOCTOSTEJIBHYIO | OH™POM
No yCIieBacMoCT
g ens | PABOTY CTYIEHTOB U 1 (110
n/a Pa3Ile.J1 AUCIHUIIJINHBI CeMeCTp TPYI[OEMKOCTID (B He)]eﬂy{M),
YACAX) dopma
MIPOMEKYTOY
Jlex | Cemu | Ilpaxt | CPC HO
185051 HapI)I H4. arTecTaluu
3aHAT (10
. ceMecTpam)
Paznen 1. O6mue
L MOJIO’KEHUSI TEOPUH
MapKeTHHIa
Pa3nen 2. Komiuiekc
MapKeTHHTa
2 OMOJIMOTEUYHO-
uHGOpMaALIMOHHO
AesITeJILHOCTH




Paznen 3.
3. | MapkeTuHroBbie
HCCJIeIOBAHUS B
OonoduoTeKe
Paznen 4.
4. | Opranuzanus
MapKeTHHIa B
ouodamorTexe
Bcero:20 yacos 10 - 6 6 8 gg | 3auer, K.P.
cemecTp TecT
TemaTudecknii UIaH Mo 3a04HOM popme o0yueHMs1
Hanpasiennocts (mpo¢uiib) «budanoredHo-uHGopManuoOHHOE
o0ecneyeHue norpeduTesieil MHGOpMaALMI
BH1JIbl YYEBHOU DopmbI
PABOTHI, BKJIFOYA A TeKyIero
He | CAMOCTOSITEJIbHVIO | "OMPoM
No ycreBacMocC
2 re | PABOTY CTYJEHTOB U 11 (1o
n/n | Pa3ges1 IUCIHIIINHBI Cemectp | ;4 TPYJOEMKOCTb (B HezeaM).
YACAX) dopma
IIPOMEKYTO
Jlexum | Cemu | Ipaktu | CPC qHO
" Hapel . arTecralmnuu
3aHATU (10
& ceMecTpam)
Paznen 1. O0mue
L M0JI0KeHHUS TEOPUH
MapKeTHHIa
Tema 1. 0,5 6
TepmuHocucrema,
CYIIHOCTh U CTPYKTypa
MapKETUHTa
Tema 2. DBomrorus 1 4
MapKeTUHTa
Tema 3. OcHOBHBIE 1 1 8
BHJIbl MApPKETUHTA
Paznen 2. Kommiexe
2. | MapKeTHHIa
OMO0IMOTEYHO-
HH(OPMALMOHHON




ACATCJIBbHOCTHU

Tema 4. OcobeHHOCTH
MapKeTHHTa
OMOIMOTEYHO-
UH(GOPMAITMOHHOM
NESITEIILHOCTH

0,5

Tema 5. O0O1IECTBEHHBIE
KOMMYHHKAIINU B
onoImoTeKe

Tema 6. bubauoreunas
peKIIamMa

0,5

Tema 7. LlenoBas
MOJIUTHKA
OMOJIMOTEYHO-
uH()OPMaIIMOHHOTO
MapKEeTUHTa

Tema 8. @aHpel3uHT B
OubIMOTEKE

0,5

Paznen 3.
MapkeTHHIOBbIE
HCCJIeI0BAHHSA B
ouoanoTeKe

Tema 9. Oprann3zanus
MapKETHHTOBBIX
VCCJIEJOBAaHUN B
YCIOBHUSAX OMOJIMOTEKH

16

Tema 10.
Mapxkerunrosas cpena
OMOIMOTEKH

0,5

Paznen 4.
Opranmszanus
MapKeTUHIa B
OMOIHOTEKE

Tema 11. BHyTpeHHui
MapKETUHT KaK
WHCTPYMEHT
YIPaBJICHHUS
KOJIJIEKTUBOM
OuONIHOTEKH

0,5

Tema 12.
MapxkeTuHrosas ciyxoa
B CTPYKTypE
yIpaBJICHUS
OonbIIMoTeKOM

16




Bcero:20 yacoB 10 - 3auer,
cemecTp K.P.
TecT

2.5. O0pa3oBare/ibHbIC TEXHOJIOTHH

[lpy mpoBeAeHWM 3aHATUI M OpraHU3AIMH CAMOCTOSTENFHOW pPabOoThI
CTYJCHTOB HUCIOJIb3YIOTCS:

- TpPaJIMIMOHHbIE TEXHOJOTMU OOy4YeHHsl, TPEANONarale IMepenady
uHbOpMAIMl B TOTOBOM BHJIE, (HOpMHUpOBaHHE YYEOHBIX YMEHHH MO 00pasiy:
JCKIUA-U3TOKECHNUE, JIEKIHUSI-00bICHEHUE, MPAKTUUYECKUE pabdoThl, KOHTPOJIbHAS
pabora u ap.).

Hcnonp30BaHUE TPATUIIMOHHBIX TEXHOJIOTHA 00ECTIeYMBACT OPUCHTHUPOBAHHE
oOyyaromierocsi B MOTOKe WH(OPMAIMHU, CBSI3aHHOW C PAa3MMYHBIMU MOAXOIAaMHU K
OTIPENICTICHUIO CYIIHOCTH, CONIEPKaHUs, METOOB, (OPM pa3BUTUSA U CAMOPA3BUTHUS
JUYHOCTH; CaMOOTpEACIIEHHE B BBIOOPE ONTUMAIBHOTO MyTH W CIOCOOOB
JMYHOCTHO-TIPO(ECCUOHANIBHOTO Pa3BUTHUS (B 3aBUCUMOCTHU OT COJIEPKaHUS U LIeJei
JUCLMIUIMHBI) CUCTEMAaTU3alMI0 3HAHUM, MOTYyYEHHBIX OOYUYarOUIMMUCS B IpOLEcce
ayIUTOPHON U CAMOCTOATEIbHON PaOOTHI.

[TpakTHueckue 3aHATUS OOECHEUMBAIOT PA3BUTHE M 3aKPEIJICHHME YMEHUW U
HABBIKOB ONPEJENICHUs LIeJe M 3a7auy caMOpa3BUTHsI, a TaKKe NMPUHATHS Haubosee
3(pPEKTUBHBIX PELIECHUM MO UX pealn3alluy; aHaJIu3 COBPEMEHHBIX IOAXOA0B K
CO3/IaHUI0 aKMEOJIOTUYECKOTO TMPOCTPAHCTBA B TEAArOTHUYECKUX cHcTeMax (B
3aBHCHMOCTH OT COACPKAHUS TUCIUTUINHEI).

KonndecTBo 4acoB Mo JUCIMIUIMHE, MPOBOAMMBIX B MHTEPAKTHBHOU (hopme,
COMIacCHO yuyeOHOMY IUTaHy S 4yac. (3aouHas (popma oOyueHus).

- HHTEPAKTHUBHbIC TEXHOJOIUM O0yUYeHMsl, TTPEAIOIArale OpraHn3aiuio
00y4eHHs KaK MPOJyKTUBHON TBOPUYECKOM JIEITCIHPHOCTH B PEKUME B3aUMOICHCTBUS
00y4Jaromuxcs ApyT ¢ IPyrOM U C TIPEToIaBaTesIeM.

B npomecce wu3yueHus — AMCHUIUIMHBI  «MapkeTHHT  OMOJIMOTEYHO-
MH(POPMAIIMOHHOW  JICSITCILHOCTH»  HCIIONB3YIOTCS  MHTEPAKTHBHBIC METOJIbI
oOyueHus (Jexnus-0ecena, JEKIUA-TUCKYCCHUSI, JIGKIIUS C pa300poM KOHKPETHBIX
CUTYalluid, JIEJIOBbIC WIPBI, MHTEPAKTUBHAS JKCKYpCHUS, TPYIIIOBOE OOCYXKICHHE,
AHAJIN3 KOHKPETHBIX CHUTyallMd, MacTep-KJIAcChl CHEUHUAIUCTOB, METOJ KEHCOB,
«MO3TOBOU MITYpM», TUCKYCCHH, TPOOJIEMHOE M3JI0KEHUE JICKIIMOHHOTO MaTepuaia,
MPOOJIEMHO-UCCIIEIOBATEILCKUE 3aJJaHUsl KaK OCHOBA TMPOBEJACHUS MPAKTUUYECKUX
3aHATUH W Jp.). Y4YeOHbI mpolecc, ONUpAOLIMNACS Ha  HMCHOJb30BaHUE
MHTEPAKTUBHBIX METOJOB OOYUYCHHMS, OpPraHU3yeTCsS C Y4Ye€TOM BKIIFOUCHHOCTH B
MpoIlecC MO3HAHMSI BCEX OOydarImxcs Tpynmbl 0e3 uckimoueHus. CoBMmecTHas
NEATEeIbHOCTh 0O3HAYAET, YTO KaXKbIii BHOCUT CBOM OCOOBIN MHIUBHUIYaJTbHBIN BKJIA],
B X0/ pPabOThI HACT OOMEH 3HAHUSMU, UACIMH, CIIOCOOAMH JICSITEILHOCTH.

JIy1st IMarHOCTUKY KOMITETEHIIUM MPUMEHSIOTCS Clienytone (GopmMbl KOHTPOJIS:
(pOHTAIBHBIN OMPOC, TECTOBBIN KOHTPOJIb, BKJIIOYAsi KOMIIBIOTEPHOE TECTUPOBAHHUE,
OTYET O  BBINOJIHEHUHM IMPAKTUYECKUX  33JaHUW, 3alIWTa  BBIIOJHEHHBIX

9




WHIMBUIYaJIbHBIX 3a/IaHUH, TOJITOTOBKA KOHCIIEKTOB.
HNHTepakTUBHBIE 00pa30BaTeIbHbIE TEXHOJIOTHH, HCIOJIb3yeMble Ha
ayTMTOPHBIX 3AHATHSIX MO THCIUATLIHHE:
3aounHas hopma 0OydeHHS

Tema Buowl yuebnoii pabomei Ucnonvzyemole Konuuecmeo
UHMEPAKMUBHbIE yacos
MexHon02Ul
1
Tema 2. DBonmonus Cemunap
MapKCTHUHTa
I pynnosoe
obcyscoeHue
Tema 3. OcHoBHBIC Cemunap Kpyenvlil Cmoi 1
BHUbI MAPKETHUHIA
Tema 4. Cemunap I'pynnosoe 1
OcobOennoctu obcyorcoenue
MapKeTUHTa
OMOIMOTEYHO-
nH(}OpMaIIMOHHON
ACATCIIBHOCTHU
Tema 10. Jlexyus 0,5
MapxkeTunrosas
cpema OUOIMOTEeKH neKkyus ¢ pasbopom
KOHKDEMHbIX
cumyayutl

10




Tema 12.

: JeKyusi ¢ pazbopom 1,5
MapkeTuHrosas KOHKDEMHbIX
ciyx0a B CTpyKType | Jlexyus cumyayuil
YIIPABJICHUS I
o eKyus-npezeHmayusi
OMOIMOTEKOM yuATIp 4
npoobIeMHO-
I uccieoosamenbeKue
paKkmudecKkoe 3ansamue
3a0aHUs

Bcezo:5 uac.

2.5.1. Conep:xkanue pa3aesioB (TeM) JUCHUILIHHBI
PA3JIEJI |. OBIIUE ITOJIOKEHUS TEOPUU MAPKETHHTA

Tema 1. TepmuHocucTeMa, CYIIHOCTh U CTPYKTYPA MapPKETHHIa

CylHOCTh, COACpPKAaHUE M HHCTPYMEHTapuil MapketuHra. lleam wm 3agadm
MapkeTuHra. @yHknun mapketuHra. [IpuHiunel mMapketnHra. MeToasl U CpeacTBa
MapkeTtuHra. OnpeneneHue 6a30BbIX TEPMUHOB: PBIHOK, TOBAp, NOTPEOHOCTH, CIIPOC,
KOHKYpPEHIHS.

Hexommepueckuii mapkeTwHr, ero (GyHKIMW W 3HadyeHue. HasHaueHue wu
obnacTu MIPUMEHEHUS MapKeTHUHTa B OnOIMOTEeYHO-UHPOPMAITUOHHON
nearebHOCTH. OCHOBHBIE TOHATHUST MapKETHUHra: MAapKETHUHIOBAasl CTparerus Hu
TaKTUKA, MAPKETUHIOBAsl KOHIIEMIMs, MAPKETHUHIOBas MpPOrpamMma, MapKETHUHIOBOE
HCCIIEOBAHNE, CETMEHTHUPOBAHWE pbIHKA, «HUILIA» PbIHKA, MapPKETUHIOBBIC
KOMMYHUKAIINH, peKIaMa.

Knaccudeckuii KOMIUIEKC MapKeTHHTa. MpOAyKIusi (TOBap, yciyra); LIeHa,
MECTO; MPOIBUKECHHUE.

Tema 2. IBosrouHMA MapKETHHI A

Orarbl pa3BuTHI MapkeTHHra. OCHOBHBIC KOHIICTIIIMY MapKeTHHTa. KoHmenus
COBEPIIICHCTBOBAHMUS  IPOW3BOJICTBA:  XapaKTCPUCTHKA, cephl MPUMCHCHHS.
Konrenus coBepIieHCTBOBAHUS MPOIYKIIUH: XapaKTePUCTHKA, cPepbl MPUMECHCHHS.
Konmenmuss uHTeHCH(DHUKAIIMN KOMMEPYECKHX YCUJIMI: XapaKTepUCTUKA, CQEps
MPUMEHEHHUsI, BO3MOXKHOCTH TPUMEHEHUS B OMOIMOTEYHO-HH(POPMAITMOHHOM
TESTETHHOCTH.

Konmenius ob1ero (KjIacCu4eckoro) MapKkeTHHTA: XapaKTepUCTHUKA, 3HAUYCHHUE,
MEPCIEKTUBBl TPUMEHEHHS B OHOIMOTEYHO-MH(POPMAIIMOHHON  JEATEeTHLHOCTH.
Crparernueckuii MAapKETHHT, CHCTEMHOE UCIIOJIb30BAHUE BCEX AIEMEHTOB KOMILJIEKCA
MapKeTUHTa (MapKETUHT-MHUKC), METOABI (DOPMHUPOBAHUS CIIPOCAa U CTUMYITHUPOBAHHUS
cObITa.
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Bo3HUKHOBEHHE HEKOMMEPUECKOTO MAapKETHHTa, €ro MPEINOChUIKH U
srHadeHue. Chepa npuMeHEHNST HEKOMMEPYECKOTO MapKETHHTA.

CornuanbHO-3TUYECKUI MapKETHHT, €ro 3HauYe€HHEe, BOBMOXHOCTH TPUMCHCHUS
B OMOMMOTEYHO-HH(POPMAITMOHHON IeATeTFHOCTH. MaKCUMapKETHHT, €r0 3HAaYCHHE.

Bo3HuKHOBEHHE W SBOJIONHS MapKeTHHTa OHOIMOTEYHO-HHGOPMAIMOHHOMN
NEeSATETPHOCTH. MapKeTHHT M SKOHOMHYECKHE METOJbI YIPaBICHHUS OMOIMOTEKOM.
bubnmoreka n nHGOPMAITMOHHBIA PHIHOK. MapKETUHT KaK COBPEMEHHAsI KOHIICTIIIHS
yIpaBjieHUs OUOIMOTEKOM.

Tema 3. OcHOBHBIE BUbI MAPKETHHIA

Knaccudukamuss MapkeTHHTa IO UENEBbIM MPUOPUTETaM. THUIIBI U BHUJbI
MapkeTMHra. B 3aBUcMMOCTM OT 3aaad (KOMMEpPYECKHH, HEKOMMEpPYECKHUI,
COLIMAJIbHBINA, 1IEHOBOHM, (YHKIMOHANBbHBIA). B 3aBUcMMOCTH OT BapuaHTa
npeaocTaBiaeHuss ycayr (IpoOHBIM, MacCOBBIM, IieieBoi). B 3aBHCHMOCTH OT
COCTOSIHUSI cripoca (MHTEHCHUBHBIN, MAaCCUBHBIM, CTUMYIUPYIOIIUM, pa3BUBAIOIINM,
KOHBEPCUOHHBIN, pemapkeTuHr). B 3aBucuMoctu OT oxBaTa cdepbl JIESITEIbHOCTH
(muddepeHIMpOBaHHBIN, KOHIEHTPUPOBAHHBINA, HAIMOHAJBHBINA, MEXKIYyHAPOIHBIH,
IJ100aIbHBIN ).

Buael MapkeTuHra, mnpuUMEHsIeMble B COBPEMEHHOM OUOIMOTEYHO-

MH(}OPMAIIMOHHON MTPAKTHUKE.

PA3JEJ Il. KOMILIEKC MAPKETHHI'A BUBJTMOTEYHO-
NHOPOPMALIMOHHOU AEATEJIBHOCTH

Tema 4. Oco0eHHOCTH MAPKeTHHIa O0MOJIHOTEYHO-UH(OPMALMOHHOM
NesITeIbHOCTH

BO3MOXHOCTM  WCTHIONB30BaHUSI  BEAYIIMX  MAapPKETHUHTOBBIX MPHUHIIMIIOB U
METO/IOB B IIPAKTUKE OT€YECTBEHHBIX OMOIMOTEK.

bubnroreka B cHUCTeMe  HEKOMMEpPYECKOro  MapkeTuHra. lloHsTHe
«commanbHbiil 3pdekT», ero 3HaueHHWe. OCHOBHBIE HAIPABICHUS MAapPKETHHTOBOU
NEATETPHOCTH B KOHTEKCTE OOIIECTBEHHOW MHCCHMH W (PYHKIIMH COBPEMEHHBIX
POCCUIMCKUX OMOJIMOTEK.

Oco0OeHHOCTH OMOMMOTEYHBIX YCIyr (HECOXpaHSEMOCTb, HEOCS3aEMOCTD,
HEOTJIETUMOCTh OT UCTOYHUKA), BIMSHUE HAa pa3pab0TKy MapKETUHTOBBIX MPOTPAMM.

Oco0eHHOCTH KOMIUIEKCa MapKeTWHra B OMOIMOTEKaX pa3IUYHBIX TUIIOB U
BU/JIOB.

Tema 5. O01mecTBeHHbIE KOMMYHUKAIIUU B 0U0JIMOTEKe

[lenn, 3HaueHuWe  OOIIECTBEHHBIX  KOMMYHHUKalui B  Oubnmortexe.
TepMuHoOIIOTMUECKUE AUCKYCCMM B OOJACTH OCHOBHBIX TMOHATHI OOIIECTBEHHBIX
KOMMYHHUKALUH.

[leneBble O0OBEKTHl MAOAMK PUJICHIIH3: TMOCTOSHHbIE W TMOTEHLHUAIbHbBIE
MOJIb30BaTenu OUONMOTEK, AJMUHUCTPALMs BBIIIECTOAIIMX OPraHOB, JHAEPHI
OOIIIECTBEHHOIO MHEHHUS, PYKOBOJIWTEIM MapTUi W OOIIECTBEHHBIX OObEIWHEHUM,

12



JIETH, HallMOHAJbHBIE MEHBIIWHCTBA, CPEACTBA MAaCCOBOM HMHpOpMaUU M JIp.
Oco06eHHOCTH OpPTaHU3aIMKY MEPOTIPUSITHI MAOIUK PUICHIIIH3 B pab0Te C HUMHU.
Hampapnenuss  nmabmuk PUJICHIIIH3:  MO3UIMOHUPOBAHUE,  AHAIN3
0OIIECTBEHHOIO MHEHHUS U ITyOJMKALM, TPOEKThl 1 MHUIMATUBBI, KAMIIAHUH, CJIOBO,
BepOaNbHOE BO3JIEHCTBHE, UIUTFOCTPALIMHN, MEPOIIPHUITHS.
@opMUPOBAHHE, BO3BBILICHUE W TMOMJACPKAHUE MO3ZUTUBHOIO HMUIKA
o6ubmotexu. [lozunnonupoBanue OMOIMOTEUHO-UH(POPMAIIMIOHHON e TEIBHOCTH.

Tema 6. buomoreynas pekjama

OO61mast XxapakTepuCcTHKa U BUJIbI pekiamMbl. DyHKIIMKU OUOIMOTEYHON PEKIIAMBI:
CollMaJIbHAsl, BOCIUTATENIbHAs, WJE0Jorudyeckas, dsKoHoMHueckas. (OcoOeHHOCTH
peKkiiambl B chepe OMOIMOTEIHOM IeSITEIHHOCTH.

CpenctBa peknambl. IledatHass pekiiama, ayauopekiiama, TEJIE€BU3HOHHAs
pekiiama, JUpEKT-MeWsl (mpsiMasi TMOYTOBAasi pacChUIKa), HapyXKHas pekIama,
KOMIIBIOTEpHAsl peKjiamMa; UX MCIOJb30BaHUWE B PEKIAMHOM MpakTUKE OMOIMOTEKH.

TexHosorus pexyiambl. DTanbl PEKJIAMHON KaMIIaHWW: YCTAHOBJICHHE LIEJIEH,
YCTAHOBJICHHE OTBETCTBEHHOCTH, ONPEIEICHUE OIIKeTa, pa3padoTKa pPEeKIAMHBIX
TeM, OTOOP CPEJICTB PEKJIaMbl, CO3/IaHHE PEKIIAMHBIX OOBSABICHUI, BRIOOP BpEMEHU
BBIXOJIa PEKJIaMbl, OlIeHKa 3((HEKTUBHOCTH pekyiamMbl. OpraHu3anus pekiaMHON Kam-
MaHUHU B YCJIOBHSIX OMOJIMOTEKH.

[Icuxonorust pexinambl. OCOOGHHOCTH BOCHPUATHS U MEPEpPadbOTKH PEKIaMHOMN
undopmaru. [lo3HaBaTenbHBIN, HSMOIMOHANBHBIN, TOBEIEHYECKUH  (DaKTOPHI
BOCIIPUSATHS U TIEpepadO0TKH peksiaMHon uHpopmarmu. CrocoObl MCUXO0IOTHYECKOTO
BO3MIEHCTBUS pekiambl. llcuxonmornueckuit (QeHOMEH TaMATH B BOCHPUSITHH
pEeKJIaMbl, CpPEICTBa CTUMYJIMPOBAHUS 3allOMHHAHHUS pPEKJIaMHON HH(OpMaIuu.
OMolMoHaIbHasT 00pa3HOCTh pekiiaMbl. [[BeT B peksiame. YdeT MCUXOJIOTHYECKUX
aCIeKTOB B PEKJIaMHON JesATeNbHOCTH Oubnuoreku. I[lomoxutenbHbie 00pa3bl
3apEKOMEH/IOBaBIIME ce0si B OUONMOTEYHOM  pEeKIaMHOM mpakThke. PexnamHble
CJIOraHbl OMOINOTEK.

@upMeHHBIH CTWIb OWOJMOTEKH: OCHOBHBIE DJEMEHThI, OCOOEHHOCTH,
KOMIUIEKCHBIHN ITOIXO/I.

Tema 7. LleHoBast mOJIUTHKA OMOJIHOTEYHO-MH(POPMALMOHHOIO MAPKETHHI A

Pa3paboTka 11eHOBOI MOJUTUKH MapKETHHTA, BEHIOOP TPHUOPUTETOB.

Pa3paboTka 11€eHOBO# cTparerud OWUOMMOTEKH. YCTAHOBJICHHUE TMOPSIIKA
[IEHOOOpa3oBaHUSl HAa  IUIaTHBIE YCIyTM W JIOMOJHUTEIbHOE  CEPBUCHOE
oOcnmyxxkuBanue. OmpeseneHne ceO0eCTOMMOCTH, OOIIET0 YPOBHS U BO3MOXKHOTO
Auarna3oHa 1eH. B3auMocBs3M LeHbl U Ka4eCTBEHHBIX MApaMETPOB YCIIYTH, CTEICHU
BAXHOCTU  LIEHOBOTO  (pakTopa,  IJIATEXKECHOCOOHOCTH  OCHOBHBIX  TPYIIII
noTpeduTeneil U UX peakIuu Ha IEHbl KOHKYPEeHTOB. [IpMHIMIBI pacueTra IICHBI,
BO3MOJKHBIE YCIIOBUSI, (JOPMBI U CPOKHU OTLIATHI, IbTOTHBIE CKUIKH.

Bunpl 1eH: npedcKkypaHTHbIE (IUPEKTUBHBIE) M CBOOOJHBIE (AOTOBOPHBIE).
BapuanTtel omnaTel: 3a KOHKPETHYIO YCIyTY, TOJOKYMEHTHas, IOBpEMEHHas,
aOOHEHTCKasl.
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YyeT ncuxosioruu HCHOBOCIIPUATHA IT0JIb30BaTe/Ici OMOIMOTEKM.

Tema 8. @anapei3uHr B 0U0JIHOTEKE

daHapen3uHT, CYITHOCTh, 3HaYeHHUE, (DOPMBI U HATIPABIICHHUS.

Bo3moxHbIe (HOpMBI JOMOTHUTEIEHON PECYpPCHOM MOMIEPKKU OMOIMOTEUHO-
nH()OpPMAITMOHHON JeATebHOCTH. [lock u BBIOOpP OMONMMOTEKOW WCTOYHHKOB
pecypcHoil ToMoiKd (PeCypCHBIX JOHOpPOB): OjaroTBopuTenu (Onaromarenu,
MEIEHAThI) U CIIOHCOPBI.

MoTuBbl OAarOTBOPUTENBHOCTH, HMX YyYe€T W peanu3anus OUOIHOTEKOH.
B3auMooTtHomeHus: OUOIMOTEKH CO CIIOHCOpPAMHM KaK BapUaHT HEKOMMEPYECKOTO
NapTHEPCTBA.

Ponp Ilonmeuntensckoro cosera, OOmiectBa (Kiy6a) npyseit Oubmmorexw,
JIpyrux OOIECTBEHHBIX OpraHu3aldidi B TPUBJICYCHUU OJArOoTBOPUTEIBLHOU U
CIIOHCOPCKOM MOMOIIIH.

PA3JIEJI |1l. MAPKETHUHI'OBBIE UCCJIIEJOBAHUSA B BUBJIMOTEKE

Tema 9. Opranusanust MAPpKEeTHUHIOBBIX UCCJICI0BAHUI B YCJIOBUSIX O0MOJIHOTEKH
3HaueHHE MApPKETUHTOBBIX HUCCJIEAOBaHUN B (OPMUPOBAHUU MAPKETUHTOBOM
nHpOpMaIIMOHHOU cucTembl OmOnuoreku. llenu, 3amauun, 3HaUeHUE MapPKETUHTOBBIX
uccienoBaHnid. OTINYKs MapKETUHTOBBIX UCCIEAOBAHUN OT APYTUX MAPKETUHTOBBIX
MH()OPMAITMOHHBIX CUCTEM (MOHUTOPUHTA, MAPKETUHTOBOM PA3BEIIKH ).

TexHonoruss MapKEeTUHIOBOIO  MCCJIEAOBaHUS. JTalnbl MapKETHHIOBOIO
uccienoBanus. BeisBienue mpoOneM U (HOpMYIHMpOBAHUE II€NIe HCCIETOBaHUS.
OT60p ucTouHnKoB MHGpopMaIuu. Bropuuneie nanneie. [lepBudHbIe JaHHBIE.

Metonbl MapKETUHTOBOrO uccienoBaHusi. KauecTBEHHblE MapKETUHIOBBIE
HCCIICIOBAHUS, WX 3HAUCHHUE, METOAMKa (M3ydeHHUE MHEHUU HKCIepToB, (OKyC-
IPYIIbI, aHAJIM3 KOHKPETHON CUTyalluu, MPOEKIMOHHBIN MeTon). KomnuecTBeHHbIE
MapKETHHTOBBIE UCCIEAOBaHUs B OUOIMOTEKE: 3HaUYE€HUE, METOAMKA (OmucaTeIbHOE
HCCIIeIOBAaHUE, ONpPOC, AaHKETUPOBAaHUE, HWHTEPBBIO). JlMarHocTHYeckue U
MPOTHOCTUYECKUE UCCieNoBaHus. VX 3HaueHue JyIsl AeSITeTbHOCTH OUOIMOTEKHU.

Ananu3 cobpanHoil nunpopmanuu. [IpencrapieHue MoayuyeHHbIX PE3yIbTATOB.
Ucnonp3oBanue  pe3yibTaTtoB  MapKETUHIOBOTO  HCCIEAOBAaHUS B PELICHUU
CTPAaTeTUYECKUX U TAKTUIECKHUX 3a/1a4 ONOINOTEKH.

Tema 10. MapkeTunronasi cpena 0u0IMOTEKH

MapkeTuHroBasi cpefa: MoHITHE, CTPYKTypa, MECTO B cCHUCTeMe OMOIMOTEUHO-
MH(GOPMAITMOHHOTO MapKETHHTA.

Mukpocpena  OWONIMOTEKH:  OMpeneieHUE, JJIEMEHTHl  (MOJIb30BATEIH,
MOCTABIIMKH, KOHKYPEHTBHI, KOHTAKTHBIC aynuTopuu). DakTopbl MHKPOCPEHI,
KOHTPOJUPYEMbIE PYKOBOACTBOM: cdepa [eATEIbHOCTH, OTpeAciieHue Iemei,
ypOBeHb MpodeCcCHOHAIN3MA, THIT OPTaHU3aIMU MAapKETHHTOBOM CITYKObI U JIp.

Makpocpena Oubnuoreku: onpeaenenue, paxkTopsl (MOIUTUYECKHE, IPABOBLIE,
HKOHOMHUYECKHE, nemMorpaguyeckue, reorpaguyeckue, HaI[MOHAJIbHBIE,
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COLIMOKYJIBTYPHBIC, TEXHOJIOTUYECKHE U JIP.).
PA3JIEJI IV. OPTAHU3AIUSA MAPKETUHTA B BUBJIMOTEKE

Tema 11. BHyTpeHHU MAPKETHHI KAK HHCTPYMEHT YIIPaBJIeHUS KOJJIEKTHBOM
OubImoTeKn

[londaTrie BHYTpPEHHETO MAapKETUHTa, €ro 3ajJaud: IeJICHANPaBICHHOE
BO3JICIICTBME  Ha  MoBeAeHue, GOpMUpPOBAaHUE  IIKaJAbl  LIEHHOCTEW U
npoecCuoHaIbHOM ~ OpUEHTAllMM  COTPYIHUKOB,  OOEClleYeHHe  BHEAPEHUS
YIPABIEHYECKUX, TEXHOJIOTMYECKUX M HMHBIX HOBOBBEACHUH C YYETOM JIMYHOM
3aMHTEPECOBAHHOCTU (MOTHBAIMH ) UCTIOJTHUTEIICH.

®opmbl  niepenaun  mHGOpMaAUU  («MH(POPMAIIMOHHBIX TMOCIAHUN») OT
PYKOBOACTBA K  PSAOBBIM  coTpyaHukaM. (Co3gaHue  CKBO3HOM  CHUCTEMBI
nHpopmupoBanusi B oudnuoreke. I[Ipodeccuonanbuble KOHTAKTHI U HEPOPMAIBHOE
oOIIIeHrE B IIpoIeccax yIpaBiIeHHS IIepCOHAIOM OMOINOTEKH.

OntuManbHBIE HAOOp CPEACTB BHYTPEHHETO MapKEeTHMHTa B OHOJIMOTEKE:
JUYHBIN IPUMEP PYKOBOJUTEIEH PA3IMUHOTIO YPOBHS: COBMECTHBIC (KOJIIETHATBHBIC)
OOCYXJEHUs CTpaTerud W TaKTUKH MPEJACTOsIIEH padoThl; HEMOCPEICTBEHHOE
3HAKOMCTBO COTPYAHUKOB ((PYHKIIMOHANBHBIX CIICIIAAIMCTOB) C OIBITOM Pa0OTHI
KOJUJIET; UHIUBUyaJIbHbIE O€Cebl PyKOBOJIUTEINEH C «KIIOUEBBIMUY» UCTIOIHUTEIISIMU;
MpsiMOE BO3/ICUCTBHE HA TPYAOBOM KOJUIEKTHUB Yepe3 JUJEPOB OOIECTBEHHOTO
MHEHHUSL.

Tema 12. MapkeTuHroBasi ci1y:k0a B CTPyKType ylpaBJjeHusi 0M0JIH0TeKOI

Crienmanu3upoBaHHOE MapKETUHIOBOE IMOJpa3jesieHue OHOIMOTeKH (LEHTP,
OTZEJI, CEKTOP, TPYMIa) KaKk BaKHEWIIee 3BeHO COBPEMEHHON CHCTEMBbI YIPABICHUS
OMOIMOTEYHO-UHPOPMAIIMOHHON AEATEILHOCTBIO: 1IE€JIH, 3a7auu, (PYHKIIUU, METOIbI.
OnpeneneHue paldoOHAIBHONW CTPYKTYphl CiIy»Obl MapkeTuHra. IlmaHupoBanue,
(hopMHpOBaHUE U PA3BUTUE NIEPCOHANIA MAPKETUHTOBOM CIIy>KObI OUOIHOTEKH.

OCHOBHBIE HampaBlICHUS ACSATEIBHOCTH CIY)XObl MapKEeTHHTa: HW3yYCHUE
NOTPeOHOCTEN TMOJIb30BATENEH; BBIABICHUE IAPTHEPOB M KOHKYPEHTOB; aHAJIMU3
Xapakrepa, o00Obe€Ma U PECypCHOro oOecrnedeHHs CHUCTeMbl OHOIMOTEYHO-
MH(OPMAIIMOHHOTO  00CTyXMBaHUs; (DOPMUPOBAHUE CHUCTEMBI B3aUMOJECHCTBUSA C
KHIDKHBIM PBIHKOM; pa3pabOTKa MNPUHIMIIOB IEHOBOM TOJUTUKU; MOJACpKAHHUE
OOIIIECTBEHHBIX KOMMYHHUKAIIM, peKJIaMa pa3InYHbIX CTOPOH JAESITEIbHOCTU Ono-
JNOTEKH.

[IpakTika TpUMEHEHUS  MApPKETUHTOBBIX  METOMOB H  JEATEIHLHOCTH
MapKETUHTOBBIX CITy>K0 B Ombnuorekax Poccutickoit deneparm.
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2.5. 2. IlpakTHYeCcKUe 3aHATHS

PA3JEJ II. KOMIUIEKC MAPKETHHI'A BUBJIMOTEYHO-
NHOPOPMAIIMOHHOU AEATEJIBHOCTH

Tema 4. OcoGeHHOCTH MAPKeTHHTa OMOJIUOTEYHO-UH(OPMALMOHHOM
AeATeJIbHOCTH

Ilpakmuueckoe 3anamue 1. BEIIBUTH OCHOBHBIC HAIIPABIICHUSI MAPKETUHTOBOM
nesarenbHoCTH CMOJIEHCKOM 00J1acTHOM yHUBEpCcaIbHOUM Onbmuotexku um. A.T.
TBapaoBcKoro

Tema 6. budinoreunas pexiama

Ilpakmuueckoe 3anamue 2. Pa3paboTka IuIaHa peKJIAMHON KaMITAHWH B YCIOBUSAX
OuOJIMOTEKH

Ilpakmuueckoe 3anamue 3. CoCTaBICHUE PEKIAMHBIX CJIIOTAHOB JJIs1 OMOIMOTEKH.
Tema 7. LleHoBast mOJUTHKA OUOJIHOTEYHO-UH(OPMAITUOHHOTO MAPKETHHIA

Ilpakmuueckoe 3anamue 4.  AHaIN3 NJIATHBIX YCIYT B OMOIMOTEKaxX ropojaa
CMoJieHCKa

PA3JIEJI I11l. MAPKETUHI'OBBIE NCCJIIEJOBAHUSA B BUBJIMOTEKE
Tema 9. Opranuszanuss MAPKeTHHIOBBIX MCCJIEIOBAHUIA B YCJIOBUSAX OMOJIHOTEKH

Ilpakmuueckoe 3anamue 5. BoieneHue M aHaIU3 CIIIBHBIX U CIIA0BIX CTOPOH
NeATeIbHOCTH OnOInoTeku ¢ npuMeHeHueM metoga SWOT

Tema 10. MapkeTunroBasi cpexa 0u0JIMOTEKH

Ilpakmuueckoe 3anamue 6. Onucanue Mukpocpenasl OMOIMOTEeKH (€€ JIEeMEHTOB:
0JIb30BATEIIH, TOCTABIIMKN, KOHKYPEHThI, KOHTAKTHBIC ayJIUTOPHH)

Ilpakmuueckoe 3anamue 7. Onucanre Makpocpeabl OMOIuoTeKu: (HaKTophbl
(monutuyeckue, MpaBoBble, SKOHOMUUYECKHE, AeMorpaduueckue, reorpadpuyeckue,
HallMOHAJIbHBIE, COLIMOKYJIBTYPHBIE, TEXHOJIOTUYECKHUE U JIP.)

PA3JIEJI IV. OPTAHU3ALIUA MAPKETUHTA B BUBJIMOTEKE

Tema 12. MapkeTnHroBasi cjiy:c0a B CTPyKType ynpasJjieHus1 OM0JIM0TEeKOH
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IIpakTuyeckoe 3ausaTue 8 . BrlsiBieHNE crieMaIn3upOBaHHOTO MAPKETHHTOBOTO
nojipasieacHus OnoIMoTeku (IICHTPa, OTAeNa, CEKTOPa, TPYIIIIHI), UCIOIb3YsI CAUTHI
Poccuiickux 6ubnmnorek. OCHOBHBIC HANPABICHUS UX JIEATEIIbHOCTH

2.5.3.CemuHapckue 3aHATHS
PA3JIEJI |. OBILUUE ITOJOXEHUSA TEOPUU MAPKETUHTA
Tema 2. IBoIONMS MAPKETHHT A
Cemunap 1. KoHnenis MapKeTHHTa 1711 OUOIHMOTEK
Tema 3. OcHOBHBIEC BU/IbI MAPKETHHIA

Cemunap 2. Bujabl MapKeTHHTa, MPUMEHSIEMbIE B COBPEMEHHON OMOIMOTEYHO-
MH(POPMAIIMOHHOM MPAKTUKE

PA3JEJ I1. KOMIVIEKC MAPKETHHI'A BUBJITMOTEYHO-
NHP®OPMAILIMOHHOU AEATEJIBHOCTH

Tema 4. Oco0eHHOCTH MAPKETHHTa O0MOJIHOTEYHO-UH(OPMANMOHHOM
AeSITeJIbHOCTH

Cemunap 3. MapKeTUHT B IIpaKTUKE 3apyOeKHBIX OMOINOTEK
Tema 6. bubdmoreynas pekjiama

Cemunap 4. Pexiiama Kak CpeJICTBO MAaPKETUHTOBON KOMMYHUKAIIMU U TIOBBIIIICHUS
UMUKA ONOITMOTEKN

Tema 7. LleHoBast moJIUTHKA OMOJIHOTEYHO-UH(POPMALMOHHOIO MAPKETHHI A
Cemunap 5.11eHOBOI MapKETUHT B COBPEMEHHOU OMOIMOTEUHO-HH(POPMAITMOHHOM

MTPAKTHUKE

Tema 8. @angpeiizuHr B 6u0IMOTEKE
Cemunap 6. Kpyenotii cmon «®anapei3uHr, CyIHOCTh, 3HaYeHue, (GOPMBI U
HaIpaBJICHUS»

PA3JIEJI |1l. MAPKETUHI'OBBIE UCCJIEJOBAHUS B BUBJIMOTEKE

Tema 9. Opranusanusi MAPKETHHIOBBIX HCCJIEI0BAHUI B YCJIOBHAX OHOTHOTEKH
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Cemunap 1. MapKeTUHTOBBIC UCCIIEIOBAaHUS B OMOIMOTEYHO-UHGOPMAITMOHHOMN
chepe neaTeIbHOCTH

2.5.4. CamocrosiTesibHAs padoTa 00y4arouuxcst

PA3JIEJI |. OBILUUE ITOJOXEHUSA TEOPUU MAPKETUHTA
Tema 1. TepmuHOCcHCTEMA, CYHIHOCTH M CTPYKTYPA MAPKETHHI A

CPC. Cocrapnenue cioBaps 0a30BbIX TEPMUHOB MapKETHHTa
Tema 2. JBosIONMS MAPKETHHIA

CPC. IloaroroBka k cemurapy Nel. Konmenuus MapkeTHHra Jijiss OMOIHOTeK
CPC. 3yueHue U KOHCIEKTUPOBAHUE UCTOYHUKOB MH(POPMAIIMH IO TEME:
«BO3HUKHOBEHHE U 3BOJIIOIMSA MapKETHHTa OUOINOTEYHO-UH(POPMAIITMOHHOM
NESATEIIbHOCTH.

Tema 3. OcHOBHbIE BHIbI MAPDKETHHI

CPC. IlogroroBka k ceMunapy Ne2. Buabl MmapkeTUHra, IpUMEHSIEMBbIE B
COBPEMEHHOM OMOIMOTEYHO-UH(POPMAIIMOHHOM MPAKTUKE

CPC. Uzyuenue u KOHCIIEKTUPOBAHUE UCTOYHHUKOB 110 Teme: «Kiaccudukarms
MApKETHHIA M0 LEJIEBBIM IPUOPUTETAM

PA3JIEJI |1. KOMIIVIEKC MAPKETHUHI'A BUBJIMOTEYHO-
UH®OPMAIIMOHHON NEATEJIBHOCTH

Tema 4. Oco0eHHOCTH MAPKETHHIa OMOJIHOTEYHO-UH(POPMALMOHHOM
e TeJIbHOCTH

CPC. TloaroroBka k ceMunapy Ne3. MapkeTHUHT B IPaKTHKE 3apyOeKHBIX
OoubImoTex

Tema 5. O01mecTBeHHbIE KOMMYHUKAIIMU B 0U0JIMOTEKe

CPC. l3yyenue HarpaBieHHIH MaOIMK pUIICHIITH3 (MO3UIIMOHUPOBAHHUE, aHAITN3
0OIIIECTBEHHOTO MHEHUS U MyOJIUKAIIMNA, TPOCKTHl U WHUIIMATUBBI, KAMIIAHUH,
MEpOMPUATUS U JIp.) B OubimuoTekax r. CMoJeHCKa.

Tema 6. bubdmoreyHnas pekjiama

CPC. IloaroroBka k ceMunapy Ned. Pexiama kKak cpeACTBO MAPKETUHIOBOM
KOMMYHHUKAIIMU U TIOBBIIEHUSI UMUK OMOINOTEKN
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CPC. CocraBrieHne peKJIaMHOT0 COOOIIEHUsI/CTaTb O OMOIUOTEKE JIJIsl TPECCHI
CPC. Pa3zpaborka (pHpMEHHOTO CTHIII OMOIMOTEKHU.

CPC. U3yuenme W KOHCHEKTUPOBAHWE WCTOYHUKOB HWH(GOPMAIMA TIO TEME:
«[Icuxomorus pexyaMbly». BOmpockl ¥ CIUCOK JTUTEPATYPHI 71 N3yIHHUS

1. Ilcuxonorus pexiaaMbl. OCOOEHHOCTH BOCTIPUSITHS U TIepepadOTKU
peKIIaMHOM MH(GOPMAITHH.

2. [To3HaBaTenbHBIN, SMOIMOHAIBHBIN, TTOBEICHUCCKUHN (HaKTOPHI BOCIIPUSATHUS
U TIepepabOTKHU peKIIaMHON UH(pOpMAIIH.

3. CocoO0bI MCUXOJIOTUYECKOTO BO3ICUCTBUS pekiambl. [Icuxonornueckuit
(eHOMEH NaMsITH B BOCIIPUSITUU PEKJIaMbl, CPEICTBA CTUMYJIMPOBAHUS 3alIOMUHAHUS
pexsiaMHOM nHGOpMalui. DMOLKUOHATbHAS 00Pa3HOCTh PEKIIAMBI.

4. 11Bet B pexiame.

5. Y4eT ncuxoaoruyeckux acreKkToB B PEKJIaMHOM JIESITEIbHOCTA OUOITMOTEKH.

6. [TonoxxuTenbHBIC 00Pa3bl, 3apEKOMEHI0OBABIIHE CeOsI B OMOIMOTCUHOM
PEKIIAMHOM IPAKTHUKE.

Cnncok pekoMeH1yeMoii JJuTepaTyphbl AJs U3yYeHus B BY30BCKOi U BHe
BY30BCKOH OMOJHOTEKH

1. AprembeBa, T. «Pexknmamubiii nuctonan» / T. AprembeBa // bubnmoreka. —
2007. — Ne 1. —C. 42-44.

2. bopucosa, O. O. bubmoreuno-o6ubamorpadudeckas pexnama. Y.2 Peknama
Kak cpencTtBo (GOpMHpOBaHWA  HUMHKA coBpemMeHHoM Oubmmoreku / O. O.
Bbopucoga // bubmorpadus. — 2003. — Ne 3. — C. 101-105.

3.  bopucosa, O. B3 conuonora Ha pexiamy / O. bopucosa // bubnuoreka. —
2007. — No9 . — C . 58-60.

4. bopucopa, O. O. Pexnama B OumbOmuoreke: yueb.-mpakt. mocod. / O. O.
bopucoBa. — Mocksa: JIubepes, 2005. — 216 c.- (bubnunorexkaps u Bpems. XXI
BeK. Brim. 34).

5. bopucosa, O. O. PexnamHo-uH(pOpMallMOHHBIE TEXHOJIOTUU OUOIMOTEUHOM
NEeATeIbHOCTH: yuel.- npakt. mocob. / O. O. bopucosa. — Cankr-IlerepOypr:
[Ipodeccus, 2006. — 320 c. — (bubauoreka).

6. Epmakos, B. B. Pexmamnoe nemno: yue6. moco6. / B. B. EpmakoB. — MockBa-
Boponex, 2004. — 182 c.

7. HWrnareeB, U. 10. Teopust u npaxtuka Ooubamoreunoir pexiamsl / W. IO.
Urnarpes. — Cankr-IletepOypr, 2008. — 20 c.

8. Kapmos, A. A. Pexitama — aBurarens Oubnuoteunbix kaur / A. A. Kapmos //
[xonpHas oudnmoreka. — 2005.- Ne 3.- C. 16.

9. Kocrtuna, A. B. OcHoBsl pekinambl: yue6. moco6. / A. B. Koctuna, 3. .
Makapesuy, O. 1. Kapnyxun. — Mocksa: KHOPYC, 2006. — 352 c.

10. Marannes, A. H. DddexruBHocts pexnambl / A. H. Marannes. — Mockga:
@unnpecc, 2002. — C. 271

11. Mamnuna, C. I'. IlpuBnekarensHas Oubmuorexka, wim YTo MOXKET pekiiama:
npakt. noco6. / C. I. Matnuna. — uza. 2-e, gomn. u nepepad. — Mocksa:
JIubGepes, 2000. — 128 c.
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12. Moxkmanues, P. U. Ilcuxonorus pexinamsl: yueb. moco6. / P. . MokiaHiies.
— MockBa-HoBocubupck: MTHOPA-M, 2001. — 228 c.

13. Ilankparos, @. I'. Pexiiamuas nearenpHocTh: yueOnuk / @. I'. [lankpatoB [u
np.]. — u3n. 6-e, mepepad. u pomn. — Mocksa: JlamkoB u Ko, 2003. — 364 c.

14. Tlo6emam, H. IloctaBbre Bcex B m3BecTHOCTH O cebe! / H. IlobGemam //
bubmuotexka. — 2000. — Ne 6. — C. 12-14.

15. Tlomykapos, B. JI. OcHoBsl pexnamsl: yue6uuk / B. JI. [Tonykapos. — U3n. 2-
e, nepepad. u gom. — Mocksa: [lamkoB u Ko, 2004. — 238 c.

16. Pomynkun, C.H. OcHoBbl pekiambl: yueOHoe mocobue/C.H. Pomrynkus.-
Mocxksa: MI'VKMH,2008.- 268c.

17. PykaBuminukoB, A. B. MapkeTHHroBble KOMMYHHUKAIIUM W PEKJIaMHBIN
peiHOK B Poccum / A. B. PykaBumnukoB // ColanbHO-TyMaHHUTapHBIE
3Hanus. — 2010. - Ne 4. — ¢, 185-190.

18. Pycaxk, 3. B. Pexnamuas aesrensHocTh OnOnHoTeK / 3. B. Pycak. — Mockaa,

2008. — 64 c.
19. Caxwuboga, JI. Pexnama 6e3 3arpar / JI. Caxubosa // bubmmoreka. — 2000. —
Ne 6. —C. 15-16.

20. CunemanoBa, E. Pekmama — He pockomib, a cpeactBo mnepensuxkeHus / E.
CunemanoBa // bubnuoreka. — 2000. — Ne 4. — C. 14-15.
21.Tpymuna, JI. E. T'eneparuBHble MOAENU pEeKIaMbl U UX MeTamMop(o3bl B
uctopuu KynsTypsl / JI. E. Tpymmna // Bectauk MI'YKH. — 2009. - Ne 2. —c.
23-28.
22. YtkuH, D A. Pexnamuoe neno: yueonuk / 3. A. Y1kun, A. W. KouetkoBa. —
Mocksa: Acconuanus aBTopoB u uzaarenen « Tangem», 1999. — 272 c.
23. VYomic, VY. Pexnama: nmpunnunsl U npaktuka / Y. Yoamic, J. bepket, C.
Mopuaptu. — u3z. 2-e, ucnp. — Cankr-Ilerepoypr: Ilurep, 2001. — 735 c.
24. ®ecodanos, O. Pexnama: HoBBIe TexHomoruu B Poccun / O. deodanos. —
Cankr-IlerepOypro6: ITutep, 2000. — 376 c.
31. lllenunoga, I.I. OcHoBBI pekiiambl: yueOHuk s 6akanaspos/I.I. llenumnoga,
K.B. lllenunos.- Mocksa: MznatensctBo FOpaiit,2012.- 521c¢.- (Cepus «bakanaspy).

Tema 7. LleHoBast MOJIUTHKA OMOJIHOTEYHO-MH(POPMALMOHHOIO MAPKETHHI A

CPC. IloaroroBka k cemunapy NeS. [[eHOBOI MapKETUHT B COBPEMEHHOM
O6ubIMOoTeYHO-NH(DOPMAITMOHHON TTPAKTUKE)

Tema 8. ®anapeiizuHr B 0u0IMOTEKE
CPC. IloaroroBka k cemunapy Ne6. dannpei3ur, CynHoCTh, 3HaueHue, GOpMbI U

HAaIpAaBJICHUS

CPC. BrisBnenue onbita GaHAPEH3UHTOBON JesITeIbHOCTH B Oubiamorekax Poccun,
B OMOIMOTEKaX PErMOHAILHOIOM YPOBHS
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PA3JIEJI I1l. MAPKETUHI'OBBIE UCCJIIEAOBAHUSA B BUBJIMOTEKE

Tema 9. Opranu3anusi MAPKEeTHUHIOBBIX UCCJIEI0BAHUI B YCJIOBHSIX OMOJIHOTEKH
CPC. IloaroroBka k cemuHapy Ne/. MapKeTUHTOBBIE UCCICIOBAHUS B
OoubmmoreuHo-nH(MDOPMAITMOHHOHN chepe AeITSIBPHOCTH

CPC. l3yyeHne © KOHCHEKTHPOBAHHE WMCTOYHHKOB HWH(OpPMAIMU IO TEME:
«OTnMuusi  MapKETUHTOBBIX  MCCIENOBAaHUN  OT  JPYIMX  MapKETUHTOBBIX
MH(OPMAIIMOHHBIX CUCTEM (MOHUTOPUHTA, MAPKETUHTOBOW Pa3BEIKM )».

CPC. BpriiBienne OHOTUMOTEK, B KOTOPHIX MPOBOAMIUCH MapKETHHTOBBIC
UCCIIeIOBaHUSI.

Tema 10. MapkeTuHroBasi cpeaa 0uM0JM0TEKH

CPC. C ucrionb30BaHHEM COBPEMEHHBIX CIIPABOYHBIX U3JAHUN 1ATh ONPEACICHUE
MOHATHUSIM: «MapKETUHTOBas cpena», « Mukpocpena», «Mukpocpena OUOIMOTEKI,

«Makpocpena», «Makpocpena OUOITNOTEKNY.

JonosnuTe Tadauny «OnpeaesieHne MAPKETHHIOBOM CpeAbl OPraHU3alun»

Ha3Banue noHsiTus \ Onpenesienune \ HUcrounuk \

PA3JIEJI IV. OPTAHU3ALUA MAPKETUHI'A B BUBJIMOTEKE

Tema 11. BHyTpeHHNI MAPKETHHT KAK HHCTPYMEHT YNIPABJIeHUS KOJJIEKTHBOM
OndIuoTEeKN

CPC. NzyyeHue u KOHCIIEKTUPOBAHUE UCTOYHUKOB HH(POPMAITUHU TIO TEME:
«OnTuManbHBIM HA0Op CPEACTB BHYTPEHHETO MAPKETHUHTA B OMOIMOTEKE)

Tema 12. MapkeTuHIroBas cj1y»k0a B CTPYKType ylpaBJjieHUus1 0M0IM0TeKOM
CPC. N3yudeHne U KOHCIIEKTUPOBAHUE UCTOYHUKOB MH(POPMALIMH TIO TEME:
«Crnieninanu3upoBaHHasi MAPKETUHTOBas CITyK0a OMOIMOTEKNY

Ilepeyenn yueOHO-MeTOaMUYeckoro odecnevenus 1jsa CPC odyuarommuxcs
Opeanuzayuonmbvie pecypcol:

e VYyeOHas (pabouast) mporpaMma JUCIUTIITUHBI
e DoHJ OLIEHOYHBIX CPENCTB

e KOHCHOEKTHI JeKINHI
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Yuebno-memoouuecxue pecypcoi

*  Meroandeckue yka3aHHs K BBITOJTHEHUIO CAMOCTOSTEIIEHON paOoThI
Yuebno-naznaouwvie pecypcol

* DJEeKTPOHHbIE PE3EHTAlUN
Yuebno-oubnuoepagpuuecxue pecypcol

» [lepeueHb MOJIE3HBIX CCHUIOK

MeTtoauyeckne yKazaHus 1l 00yYAOIIHUXCH K BHINOJHEHUIO CAMOCTOSITEILHOM
padoThI
[Ipy u3yyeHUH AUCHUIUIMHBI OCHOBHBIMHU BUIAMHU CaMOCTOSATEIBHON pabOThI

CTYACHTOB SIBJSIIOTCS: TIOJTOTOBKA KOHCIIEKTOB TMpuU paboTe C pa3IMuHbIMU
HMCTOYHMKAMH HWH(POPMAILIMK; TJI0CCapHUs;, IMOATOTOBKA JOKJIAJ0B, MPE3ECHTAIUH;
BBITIOJTHEHUE TECTOBBIX 3afaHuii. CaMocTosTeNbHAs paboTa CTy/IeHTa BBITIOJIHICTCS B

COOTBCTCTBHUHU C BbIJAHHBIM ITPCTIOAABATCIICM 3a/IaHUEM N B OTBCICHHBIC CPOKH.

2.6. OneHOYHBIE CPEACTBA I TEKYILIEro KOHTPOJIS yCIIeBaeMOCTH,
NMPOMEKYTOUHOM ATTECTAIMU 110 UTOraM OCBOCHUS IMCIUIIMHBI U
yueOHO-MeToaM4YecKoe o0ecneyeHne CaMOCTOATEIbHOU PadoThI

00y4aroImmnxcs

10-ii cemecTp, 3a0uHas ¢gopMa 00ydeHHs

TepmuHocucTeMa, CyliHOCTh U CTPYKTYpa MapKEeTHUHTA.

Otarbl pa3BuTUsa MapkeTuHTra. OCHOBHBIE KOHIICTIIIMN MapKETUHTA.

CTpyKTypHO-JIOTUYECKAsl CXeMa MapKETHHTA.

Bo3HukHOBeHHE  HEKOMMEpPYECKOTO  MapKeTHHra, €ro  XapakTepHbIC

O0COOEHHOCTH U 3HaueHUe, cpepa NpuMEeHEHUs!.

5. OcoObie BuABl MapKeTWHTa (HAIMOHAIBHBINA, MEXIYHAPOIHBIN, MApKETUHT

IPSIMBIX WHBECTHIIMH, TTT00ATbHBIN).

Tune! ¥ BUIBI MAPKETHUHTA.

MapxkeTuHr B cdepe KyIbTypHI.

8. Bo3HUKHOBEHHE U DSBOJIIOIUS MapKETHHTa OWOIMOTEYHO-UH(OPMAIMOHHON
NEeSTETbHOCTH.

9. MapkeTuHT B IPAaKTHKE 3apyOeKHBIX OMOIMOTEK.

10.MapkeTuHT KaKk COBpEeMEHHAasl KOHIICTIIIUS YIIPaBIeHUsT OMOINOTEKOM.

11.BO3MOXHOCTH WCIIONB30BAHUS BEAYIIUX MApPKETHUHTOBBIX TMPHUHIIMIIOB U
METOJIOB B MTPAKTUKE OTEUYECTBEHHBIX OUOINOTEK.

12.bubnuoTeka B CUCTEME HEKOMMEPUECKOTO MapKETHHTa.

el NS

~N o
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13.OcHOBHbIE HallpaBI€HUsI MAPKETUHIOBOM 1€ATEIBHOCTH B KOHTEKCTE MUCCUU U
(GYHKIMI COBPEMEHHBIX POCCUHCKUX OMOIMOTEK.

14.Beayuiass poib MapKETUHTOBOTO OJOKa B yOpPaBICHUH OHOIMOTEYHOU
JeSITeIbHOCTBIO.

15.Crnennanu3upoBaHHasi MApKETUHTOBAs CITy>k0a OMOTUOTEKH.

16.Buapl  MapkeTHHra, TNpUMEHSEMble B  COBPEMEHHOW  OMOIMOTEYHO-
MH(GOPMAITMOHHOM MPaKTUKE.

17.MapkeTuHTrOBasi OpueHTAaIus OMOIMOTeYHO-UHGOPMAITMOHHOMN AeATEILHOCTH.

18.Konuenius MapkeTUHTa JJIs1 TyOJIUYHBIX OUOIHOTEK.

19.Monenu OMOGIMOTEYHOTO MApPKETHUHTA.

20.BHyTpeHHUI MapKeTUHT Kak (uiiocodust mocTpoeHuss padoThl OMOIMOTEUHO-
MH(POPMAIIMOHHOTO YUPEXKICHUSI.

21.KonnuecTBEHHBIN U KaY€CTBEHHBIN MAPKETUHT.

22 .HanpapneHus maOiIuK pyIeHIIH3.

23.1lenoBast monuTHka OMOTMOTEYHO-UH(DOPMAITMOHHOTO MapKETHHTA.

24.I1natHpie yCIIyTU W TMPEANPUHAMATENBCKAS ACSITeIbHOCTh ONOINOTEK.

25.CpencTBa peKiIaMbl M UX UCTIOIh30BAHNUE B PEKIIAMHOM MPAKTUKE OMOIMOTEKH.

26.CoBpeMEHHbIE TEHACHIIMA W TEPCIEeKTHBHl MApPKETHHITOBON OpHEHTAINH
JEeATEIbHOCTH OUOIMOTEYHO-MH(OPMALIMOHHBIX yupexaeHuil Poccun.

27.00mas xapakTepucTHKa ¥ BUABl pekiaambl. QDyHKIMH OUOIMOTEYHO-
oubmuorpaduyecKor peKiIaMebl.

28.0rtanbl pekiaMHOM KammaHud. OpraHu3anus pekJaMHOW KaMIIaHWHA B
YCIOBHUSAX OMOIMOTEKH

29.dupMeHHBIM CTUIIb OMOIMOTEKHW: OCHOBHBIC DJIEMEHTBI, OCOOCHHOCTH,
KOMIUIEKCHBIN ITOIXOZ.

30.®anpeit3unr: CyNHOCTb, 3HaYeHUE, POPMBI U HATIPABICHUS

31.®anapeitzunr B OnbIMoTeKe.

32. TexHONOTUSI MApKETUHTOBOTO  HCCIEAOBAaHUS. JTambl MapKETHHTOBOTO

UCCJIeIOBAHUSI.
33.MapKeTHHTOBBIE HCCIEIOBAHUS B OTEUECTBEHHBIX OMOIHOTEKAX.
34.MapKeTUHTOBBIC UCCIIEIOBAHUS B 3aPYOCIKHBIX OMOIMOTEKAX.
35.MereHaTcTBO ¥ CIOHCOPCTBO B OMOMMOTEUHOM oTpacau Poccum.
36.MapkeTuHroBas ciyx0a B CTpyKType yrnpaBieHus Oubmuorekoit. [lonoxxenue

00 otnmene  OUONIMOTEYHOTO MApPKETHMHTAa M WHHOBAIMOHHO-METOINYECKON

pabots! LIBC «KyHueBoy.
37.MapxkeTuHroBas cpeia OUOIMOTEKHU.
38.bubnmoreuyHo-uHPOPMAITMOHHBIM  PBIHOK:  MPOOJEMBI  CETMEHTAllUd U

JAUAarHOCTHUKH.

KOHTpO.]'II)HI)Ie BOIIPOCHI
1. Yro sBisieTcs 1ensiMu 1 3aaadamMu Mapketunra? [lepeuncnure GyHKImm u
MPUHIUIIBI MAPKETUHTA. YKa)KUTE METOABI U CPEACTBA MAPKETUHTA.
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2. [laiiTe onpezeneHnsi OCHOBHBIM MOHSATUSM MapKETUHTAa: MApPKETUHIOBAsI CTpaTerus
Y TaKTHUKa, MapKETHUHIOBas KOHIIEMIIUS, MAPKETUHIOBAsl IPOTpaMMa, MapKETUHTOBOE
HCCJIEI0BaHNE.

3. Korna Bo3HUK HEKOMMeEpUYECKU MapkeTHHT? J[aiiTe onpenenenue
HEKOMMEPYECKOMY MApKETUHTY. YKAKHUTE MEPCIEKTUBBI IPUMEHEHUS
HEKOMMEPUYECKOTr0 MapKeTHHTa B OUOINOTEKE.

4. YTto BKIIIOYAET KJIACCUYECKUI KOMIUIEKC MapKETUHIa?

5. PackpoiiTe conep:kanre KOHIENIUNA COBEPIIEHCTBOBAHUS MPOU3BOICTBA U
COBEPILIEHCTBOBAHUS NMPOAYKIUU. [loueMy 3TH KOHLIETIIIUYA HE MOTYT IPUMEHSITHCS B
OHOINOTEYHOM NEATEILHOCTH?

6. PackpoiiTe conepkanre KOHUEMIUU 00IIero MapKeTUHTa. YeM 3Ta KOHIIeTIIHS
OTJIIMYAETCS OT KOHILIETIIIMY UHTEHCU(PUKAIIMA KOMMEPUYECKUX YCHIIUN? YKaKkuTe
chepsl MPUMEHEHUS KOHIEMIIUU 00111eTO0 MapKEeTHUHTa B OUOIHOTEKaX.

7. O0cyaute 3HAYEHUE KOHUEMUUU COLMAIBHO-3TUYECKOr0 MAPKETUHIA B
OopraHu3alyu OUOIMOTEYHOMN AEATEITLHOCTH.

8. Korma BO3HUK M Kakue 3Tanbl B CBOEM Pa3BUTHU MPOLIET MAPKETUHT
OMOIMOTEYHO-UHPOPMAIIMOHHOM J1ESITEILHOCTH ?

9. OnumwuTe OCHOBHBIE BUJIbI MAPKETUHTA U BBIJICIIUTE IPUMEHSIEMBIC B
OMOIMOTEYHO-UHPOPMAIIMOHHOU JIESITEIIbHOCTH.

10. Yo Takoe «counanbHblii 3pdeKkT»? YKaKuTe OCHOBHBIE HANPABICHUS
MapKETUHIOBOH JIeATEIbHOCTH OMOINOTEK MO JOCTUKEHUIO COLIUAIBHOTO AP deKTa.
11. Onummte 0coOeHHOCTH OMOMMOTEYHBIX YCIyT. Kak yuyuThIBalOTCS 3TH
0COOEHHOCTH TIPH pa3pabOTKe MAPKETUHTOBBIX MPOrpamMm?

12. VkaxuTe 11e51eBble 00bEKTHI TAOIUK PUIICHIITH3 MapKETHHTa OMOINOTEYHO-
MH()OPMAITMOHHON JESTEIHHOCTH.

13. OnummmTe HanpaBiIeHUs TAOJUK PUJICHIITH3 B OMOTHOTEKE.

14. Kakue QpyHKIIMM BBINOIHSAET OMOIMOTEUHAs peKiama?

15. Onumure cpeacTBa peKkyiambl, TOCTyITHbIE AJ1s1 OMOIUOTEKHU.

16. OxapakrepusyiTe coaepKaHue KaxKJI0ro 3Tana B TEXHOJIOTUU PEKIIAMHOMN
NEeSTENbHOCTH.

17. B 4eM cOCTOAT NCUXOJIOTUYECKUE aCIIEKTHI PEKIJIAMBI?

18. Packpoiite MeTonbl IeHOOOpa30BaHusl Ha OMOIMOTEUHBIE YCIIYTH.

19. Yto takoe (hanapei3uHr? YkaxuTe HanpaBlIeHUs JONOJHUTEIBLHON pecypCHOM
MOMOIIK OMOIMOTEKAM.

20. Ilepeuucnure Ka4YeCTBEHHBIE U KOJTUYECTBEHHBIE METO/IbI MAPKETUHIOBBIX
nccienoBanuid. Packpoiite mx 0COOEHHOCTH M 3HAYCHHUE IS ICATSILHOCTH
OuOIMOTEK.

21. Yro cocraBiseT MapKETUHTOBYIO Cpery OnbmioTexu?

22. Buyem 3amaun BHYTPEHHETO MApKETUHTA B OMOIMOTEKE?

23. OnuummTe OCHOBHbBIE HANIPABIICHUS IEATEILHOCTHU CIIYKObl MapKETHHTA
OMOIUOTEKH.

BAPUAHTHI KOHTPOJIbHOM PABOTBI

Bapuanr 1.
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1. ITpuHIMIIBI HEKOMMEPUYECKOTO MAPKETHHIA.
2. KoH1ieniys JIOrn4eCcKoro CTpyKTypUPOBAHUSI MAPKETHHTA.
3. MpakTuyeckoe 3aganue: nposectu skcrpecc-SWOT-ananus  (Ha npuMmepe GUOINOTEKH, B
KOoTOpOii Bel pabotaere)

SWOT-anajm3, BKIIOYAIONINN OIUCaHUE:

=  CubHbIX cTOpoH (Strengths) opranuzamuu

= Cnabeix cropoH (Weaknesses) opranuzanuu

=  Bosmoxuocreit (Opportunities), pe1oCTaBISIEMbIX BHEITHEH cpenoit

= ¥rpo3 (Threats), mperocTaBiasieMbIX BHEIIHEH CPEIOi

Ikenpecc-SWOT-ananm3 — Haubojee dYacTo BCTpeHaroOIIUiCs (B CHIIy HPOCTOTHI
MPOBENICHUS) BHJl KQYECTBEHHOTO aHAJIN3a, MO3BOJISIONIETO ONPEACIUTh, KAKUE CHIIbHBIE CTOPOHBI
OpraHM3aIfK MOMOTYT OOpPOThCS C YyrpO3aMH W UCIOJB30BaTh BO3MOKHOCTH BHEIIHEW CPEIbl, a
Kakue cliadble CTOPOHBI TOMEIIAIOT 3TO JeIaTh.
Ta6mmna 1. Oomas marpuna SWOT-ananu3a

Cpena dakTOphI
+ (nonosrcumenvhole) - (ompuyamenvnule)
Buytpennss cpena CuiibHbIe CTOPOHBI: Caalble CTOPOHBI:
1. 1.
2. 2
3. 3
4. 4
Buemnss cpena Bo3moxHocTH: Yrpossr:
1. 1.
2. 2
3. 3
4. 4
Bapuanr 2.

1. bubnuoreyHo-uHGOPMAITMOHHBIA MAPKETUHT: CYITHOCTHBIE COCTABIISAIOIIHE.
2. Cnenuann3upoBaHHasi MApKETHHTOBAs CIIyk0a OMOIMOTEKH.
3. CM. niepBbIii BapUaHT.

Bapmuanr 3.
1. lnarHocTHYECKUE U POTHOCTUYECKUE MAPKETUHTOBbIE CCIIEOBAHUSI.
2. KoHuenmus KiacCU4eCKoro MapKkeTHHra.
3. CM. niepBbIi BapUaHT.
Bapmuanr 4.
1. Buabl MapkeTUHTa, IPUMEHSAEMbIE B COBPEMEHHOM OUOIMOTEUHO-
MH(}OPMAIIMOHHON MTPaKTHUKE.
2. ®aHapeit3unr B OnOIroTeKe.
3. CM. niepBbIii BapUaHT.
Bapmuanr 5.
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1. Knaccuduxanusi MapkeTHHIa 1O LEIEBbIM IPUOPUTETAM.
2. KOMIIOHEHTBI MAPKETUHTOBOTO KOMILIEKCAa OUOIMOTEYHO-UH(POPMALIMOHHOTO
YUpPEKICHUS.
3. CM. mepBbIi BapHUaHT.
Bapuanr 6.
1. MapkeTuHroBas cpeia yupeKaeHus KyJbTyphl (Ha IpuMepe OuOINOTEKN ).
2. TexHosorus npoBeneHus HaHaper3HHIoOBON KaMIaHUH.
3. CM. niepBbIii BApUAHT.
Bapuanr 7.
1. @annpei3uHr Kak ryMaHUTapHasi TEXHOJIOTUS COLMAIbHOIO TAPTHEPCTBA.
2. BHyTpeHHUI MapKETUHT KaK UHCTPYMEHT yNpaBiIeHHsI OMOIMOTEUHBIM
KOJUUIEKTHBOM.
3. CM. nepBbIii BapUAHT.
Bapuanr 8.
1. I1leHOBOI MAPKETHHT YCIYT U NPOAYKIUU OUOINOTEKH.
2. O0mras xapakTepUCTUKA U BUAbI OMOIMOTEYHON PEKIaMBbI.
3. CM. miepBbIi BapHUaHT.

Cnucok pekoMeHIyeMbIX HCTOYHHMKOB /IJIsl U3yUeHUS B BY30BCKOW M BHE
BY30BCKO OMOJIMOTEKH:

1. AprembeBa. T. B. ®anapelsuHr: npuBIeYCHUE CPEACTB HA MPOCKTHI H
nporpaMmbl B cdepe KyabTypsl M oOpaszoBanus: yue6. mocob. / T. B.
Aptembesa, I. JI. Tynpuunckuii. — Cankr-IlerepOypr: Jlans; [lnanera Mmy3bikuy,

2010. — 288 c.

2. bubnuoredHo-nHGOPMaIMOHHBIN MapKeTHHT: coopHuK nepeBoaos / ['TIHTH. —

Mocksa: I'TIHTB Poccun, 1992. — 56 c.

3. I'epacumoB, b. M. Mapkerunr: yue6. moco6. / b. W. T'epacumon, B. B.

Kapukos, B. /I. Kapukos. — Mocksa: ®opym, 2009.- 320 c.

4. Kotnep, @. OcHOBBI MapKkeTuHra: nep. ¢ anri. / ®@. Kornep; o011, pe. u BCTYIL.

ct. E. M. IlenbkoBoii. — Mocksa: [Iporpecc, 1990. — 736 c.

5. Kimoes, B. K. MapketunroBasi opueHTanus OuUOIMOTEUHO-UH(OPMALIMOHHON
NEATeIbHOCTH MapKETUHT B CUCTEME YIIpaBIeHUsI OMOIMOTEKOM): yueh. moco0.
IUIA BY30B U KOJUJIEIDKEH KyJIbTYpbl U MCKYCCTB — 2-0€ M31., 10opad. u Jom. /
B.K. Kitoes, E.M. fctpeboBa; Mun-Bo kynstypel PO: MI'VKU; noz. oOur.

pen. B. K. Kiroesa.- Mocksa:UTIO «IIpoduznary, MI'YKU, 2001. -144 c.

6. KimroeB, B. K. OcHOBbl HHUIIMATUBHOM XO3SHCTBEHHOMW OEITEIHLHOCTH
oubnmuoTexu: yued. mocol. i By30B KylnbTyphsl U uckyccTBa / B. K. Kiroes. —

Mockga: n3n-Bo Mock. roc. yH-Ta KyJabTypsbl, 1998. — 136 c.

7. Kmoe, B. K. CoBpemenHas Oubnuoreka: (PUHAHCOBO-3KOHOMUYECKHE
acIieKkThl JAesTenbHOCTH: TmpakTnueckoe mnocobue / B. K. Kmroe, HBIJ

«bubnuomapker». — Mocksa: HBL «bubmmomapker», 1993. — 144c.

8. Kimoes, B. K. YnpasneHnueckast 3koHOMUKa POCCUNUCKON OMOIMOTEKH: TEMATHY.
c6. u3bp. pador / B. K. KnroeB; MexnayHap. akaaemusi uHpoOpMaTU3aluu,
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Otnenenue oubamorekopenenus; MI'YKU; Ientp. rop. 6-xka. MemopuanbHbIN
ueHtp «Jlom Toroms»; ABT. Beryn. ct. FO. A. TopmkoB. — Mocka: ®AUP,
2007. - 384 c.

9. MapkeTHHT — COBpEMEHHasl KOHIICTILMS YIpaBlIeHUs OUOIMOTEKOM: HaydHO-
ped. c6. / coct. C. [I. Koneraera. — Mocksa: PI'b, 1994. — 146 c.

10.MapkeTuHT Kak TEXHOJIOTUA  YOPAaBIEHUS COBPEMEHHON OMOIMOTEKO:
Hay4yHO-TIpakT. moco6. / M. H. bacameiruna, A. A. Ananacenko. — Mockaa:
Jlutepa, 2009. — 128c.

11.Maranues, A. H. OddexruBHocts peknamsl / A. H. Maranues. — Mocksa:
®dunnpecc, 2002. - 416 c.

12.0cHoBbI MapkeTHHra: mpakTukyM / of pen. npod. 1. M. JlaitrOerosa, mpod.
N. M. Cunseoii. — Mocka: By3oBckuii yueonuk, 2008. — 365

13.Pomynkun, C. H. OcHoBbl peknamsbl: yue6. moco6. / C. H. Pomrynkun. —
Mocksa: MI'YKH, 2008. — 268 c.

14.CaBap, P. OcHoBbl MapkeTuHra s OuOIMOTEKAaped, apXUBHCTOB U
nokymentanuctoB / P. CaBap. — Mocksa: bubnuoMapxket, 1992.

15.CnpaBounuk Oubmuorpada / nayd. pea. A. H. Banees, B. A. Munkuna. —
Canxkr-IlerepOypr: IIpodeccus, 2002. — 528 c.

16.CrpaBounnk O6ubnmnotekaps/ mox pea. A. H. Baneea, B. A. MuHkuHol. —
Canxkr-IlerepOypr: IIpodeccus, 2000. — 432 c.

17.1lexoBa, E.JI. MeHe»KMEHT U MapKeTHHT B cdepe KyJIbTyphl: MPAKTUKYM:
yueobHoe mocoomue/E.JI. Illexora, I'JI. Tympumnckuii, B.H. EBnanos, 3.B.
Hosatopos.- Cankr-IlerepOypr: u3n-Bo «Jlanby, 2012.- 160c. — (YueOHukH
1U1sl By30B. CrienuanbHast JINTeparypa).

18.Cycnosa, .M. IlpakTudeckas AesTeIbHOCTh OUOIMOTEK: HAYY.-TIPAKT.
nocobue/M.M. Cycnoga, 3.1. 3notaukoBa.- Mocksa: ®ANP-ITPECC,2005.-
176 c.

19. Cycnosa, I.M. bubmmoteka B cucTeMe HEKOMMEPYECKOTO MapKeTHUHTA: yueo.-
meton. mocooue/M.M. CycnoBa. — Mocksa: [Ipoduzmar, 2003. — 160 c.

20.CycmoBa, WM. M. Ilpaktudyeckuii MapkeTHHI B OubOIMoOTEKe: y4eOHO -
Meroaundeckoe nocooue / M. M. Cycnona. - Mocksa: JIubepus, 2005. - 143 c.

21.CycnoBa, U.M. Crparernueckoe ympasieHue Oubmmorexoit/MI.M. Cycrona.-
Mocksa: MIIBC,2008.- 256 c.

22. CycnoBa, M. M. CommanbHO - OSTHYECKUH MAPKETHHT: TEXHOJIOTHS
yrpasieHus UHGOPMAIMOHHO - OuOmMoTedHoW pAestenpHOCThIO / U. M.
Cycnoga // Hayunbie u Texuuueckue ouommorexu. - 2009. - Ne3. - C. 75 - 81.

23.1llexoBa, E.JI. VYmpapnenue yupeXICHUSMH KYJIbTypbl B COBPEMEHHBIX
ycinoBusix: yueobnoe mnocobue/E.JI. IllexoBa.- Cankr-IletepOypr: wu3a-Bo
«Ilmanera my3bikn», 2014.- 416 c.- (YueOuuku nns By3oB. CrenmaibHas

JuTeparypa).

TecTnbl
Tect mo Teme «bu0IMOTEYHO-UH(POPMAITUOHHBIH MAPKETHHI)
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1. B ki1accuyeckoii MHTEpPNpeTAlU MAPKETHUHT - 3TO:
1.cmpoc;
2.pBIHOK;
3.pBIHOK, COBIT;
4. pBIHOK, COBIT, CTIpOC.
2. ®opMy/1a MAPKETHHIA MPEACTABICHA CIeIYIOIIMMHA COCTABJISIIOIIMMMU:
l.u3yuenue crpoca;
2.u3ydeHne NHPOPMAIIMOHHOTO PHIHKA;
3.0pUTrHHANIbHBIN CIIOCOO YIOBIETBOPEHUS CIIPOCA;
4.MCOab30BaHNE KOMITBIOTEPHBIX TEXHOJIOTHIA;
5.710 meranei mpoayMaHHas «I0jaday MPOXYKIHH/ YCIYT.
3. Knaccnyeckuii MApKEeTHHIOBBIN KOMILIEKC BKJIIOYAET CJEAyIolIue
3JIEMEHTBI:
1.ToBap (MPOAYKIIHUIO, YCIYTY);
2.JICHBTH;
3.11eHy;
4.MeToabl U3yUYECHUS PBIHKA;
5.M€TOJIbI pacpOCTPAHEHUS;
6.CTUMYJIMPOBAHUE MPOJIBHKECHHUS.
4. lesan ¥ 321241 MAPKETHHI A BKJIIOYAKOT:
l.1ocTrxeHre NOTPEOUTENBCKOMN YIOBIETBOPEHHOCTH;
2.10CTHXKEHUE Haubosee MOJTHOU MOTPEOUTEIBCKON YIOBIETBOPEHHOCTH;
3.1pefocTaBlIeHUe OTPAaHUYEHHOTO BBIOOpA MPOAYKIUHU U YCIIYT;
4.3akperieHue Ha Npo(eCcCUOHATbHOM CETMEHTE PhIHKA;
5.pa3BUTHE NEPCIEKTUBHOTO CIIpOCa.
5. B 0u01uoTeyHo-nH(POPMANNOHHOM cdepe NPAaBOMEPHO HCIOJIb30BAHME:
1. TpaIuIIMIOHHOTO KOMMEPYECKOTO;
2.HEKOMMEPUYECKOIO MapKETUHT4;
3.TpaguIMOHHOTO KOMMEPYECKOTO 1 HEKOMMEPUECKOTO MapKETUHIA IPU
JIOMUHHUPYIOILIEH POJIH TTOCJIETHETO.
6. HazoBuTe THNIBI M BUABI MAPKETHHIA B 3AaBUCHMOCTH OT COCTOSTHUA
NOTPEeOUTEbCKOIO CIpoca:
l.cTumynupyrommuii;
2.BHYTPEHHUI;
3.1001epKUBAIOIIIHIA;
4.pa3BUBAIOIINIA;
5.mudpepeHurpoBaHHBIH;
6.1pyrue
7. HazoBuTE BHABI M THIIHBI MAPKETHHIA B 3aBUCMMOCTH OT 0XBaTa PbIHKA:
1.HemudpepeHInpoOBaHHBIH;
2.peruoHAaJIbHbIN;
3. HaIMOHAJIHBIM;
4.mudhepeHIMPOBAHHDIN;
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S.apyrue
8. Ha3oBuTe BHIbI M THIIBI MAPKETUHIA B 3ABUCUMOCTH OT 3a/1a4:

1.xoMMepuecKuit;

2.Ka4eCTBEHHBIN;

3.HEKOMMEPUYECKHNH;

4 .coluabHBIN;

5.1MpoOIEMHBII;

6.1ICHOBOII;

7.apyrue
9. Ha3zoBuTe BUBI M TUIIHI MAPKETUHIA B 3AaBUCUMOCTH OT BAPHAHTA
NPeA0CTABJIEHHS YCJIYT U MPOAYKIIHH:

1.eneBoit (aapecHsIil);

2 .MUKPOMAPKETHHT;

3.KOJIMYE€CTBEHHbIN;

4 .Ka4eCTBEHHBIN;

S.npyrue
10. HazoBuTe BUABI U TUIIBI MAPKETHHIA B 3ABUCUMOCTH OT cepbl
NpPUMEHEeHUs :

l.ycnyr;

2 .KOHIICTILIUI;

3.0TAeNbHOM OTpacieBOr AEATEIIBHOCTH ( B TOM YHCiIe OMOIMOTEUHBIMH,

UH(GOPMAIIMOHHBIH);

4.ropona;

5.opraHu3aiuu, IpeanpusIThs;

6.1pyrue

11. bubauoTeyHo-MHPOPMANMOHHBIH MAPKETHHI - 3TO:

12. IlocpencTrBOM KakKMX M3 HA3BAHHBIX HAINIPABJIECHHH OCYLLECTBJISCTCS
3¢ PpexTHBHOEC MAPKETHHIOBOE YIIPABJICHHE:

1 .1u3yueHne NoTeHIHAIBHON cpeibl OMONMOTEYHO-NH(DOPMAITMIOHHOTO
BO3JICHCTBUS,

2.M3y4YeHUE COLMAIIbHON CPENBL;

3.0praHn3aMOHHO-3KOHOMUYECKUI aHAJIU3 COOCTBEHHBIX BO3MOXXHOCTENH;

4.ompenenieHre pernoHaIbHbIX TPUOPUTETOB;

5.omnpeneneHne PyHKINOHAIBHBIX TPUOPUTETOB.
13. B kauecTBe 0CO0OEHHOCTEl MAPKETHUHIOBOI 1eATeJIbHOCTH ONOJIMOTEYHO-
UH(POPMAIMOHHBIX YYPeKACHUN BbIICJISIOT:

| .MHIMBUIyaNbHBINA TOAXOA K IOCTAHOBKE LIEJIEH U 3a/1a4;

2 .KOMIIJICKCHBIM MOJIXOJ K IOCTAaHOBKE IIeJICH 1 3a/7a4;

3.CHUCTEMHOCTh B BbIOOpE (DOPM U METOJIOB;

4.MOCTOSTHHOCTb, TAMMHOCTh U UH(POPMAITMOHHAS KOPPEKTHOCTH UCCIIEI0BaHUH,
U T.J.

5.HeomnpeneneHHoCTh B BbIOOpE (pOpM U METO/IOB;
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6.HalmM4yre HaJIeKHOM « 00paTHOM CBSI3U» C MOJIB30BATENSIMU U T.1I.
14. Ykaxkurte, KaKo# U3 NMepevUCIeHHbIX 0Te4eCTBEHHbIX OM0JIHOTEK
pa3zpaborano « Iloso:xenue 06 oTaesne GNOIMOTEUHOTO MAPKETHHIA H
HHHOBAIIMOHHO-METOANYECKOH PadoThD):

1.PI'b;

2.11bC «KyHnueBo» (Mockga);

3.PHB.
15. YkaxuTe BUJAbl MAPKETHHI A, IPUMEHsIEMble B COBPEeMEHHOI OH0JINOTEeYHO-
HH(OPMAIMOHHON MPAKTHKE:

1.muddhepeHpoBaHHbIN;

2.BHYTPECHHUI;

3.KOJIMYECTBECHBIN U Kau€CTBEHHBII;

4. KOMMEpPUYECKHUI;

5.1ICHOBOI;

6.1pyrou
16. Onpenesure MOCJIe10BATEIbHOCTh ITANOB KOHUENIUN MAPKETHHTA /I
OubInoTeK:

1.aHanu3 okpyxeHus (aHaIU3 PbIHKA);

2.bopMUpOBaHUE TBOPUECKOTO KOJUICKTHBA,

3.cO0p ucxonHoM MHPOPMALIUH;

4.ompeneneHrue MUCCUH, Tieied 1 3a1a4 OMOINOTEKH,

5.IUTaHUPOBAHUE YCITYT U MPOAYKIUU;

6.cermenTanus (Boiaenenue/ muddepennnanus rpym 00CcIyKUBaHMs);

7.aHaM3 CUJIBHBIX M CJIA0BIX CTOPOH (COOCTBEHHBIX, TAPTHEPOB, KOHKYPEHTOR);

8.ompeneseHue 1eNeil MapKeTHUHIa;

9.0lLIEHKa U KOHTPOJIb;

10.pexnama u «abIUK PUTICHIITH3Y;

11.peanu3aiusi UTOTOBBIX PE3Yy/IbTATOB JEATEIbHOCTH.

17. UndgopMauMOHHBIA MAPKETHHI - 3TO:
1. u3ydenue nHOOPMAIIMOHHBIX MPOAYKTOB U YCIIYT;
2.BCECTOPOHHEE U3yUYEeHHE HHPOPMAIIMOHHBIX TOTPEOHOCTEN U CO3aHuE
HEOOXOIMMBIX MPEANOCHUIOK JJIsl TPEBPAILCHUS ITUX MOTPEOHOCTEN B
peaNbHBIN ITOKYIIATEIbCKUHN CIIPOC;
3.COBOKYITHOCTh METOJIOB M TEXHUUYECKHUX CPEACTB PErysIsipHOro coopa,
nepenayn, 00padOTKY U aHAIN3a MAPKETUHTOBON MH(MOPMAIIUH.

18. bubauoTeYHbIe YUPeKIeHUS B IPAKTHKE eHO00Pa30BaHU Yallle Cero
NPUMEHSIOT CJIeAYIOIIUe MOAX0Abl B YCTAHOBJICHUM LIEHbI:
l.10onTOBpEMEHHAS 1ICHA;
2.11eHa MpoyKTa (YCIyTH), CHATOTO C TPOU3BOCTBA;
3.11leHa OTJIETLHOTO MOTPEOUTENHCKOTO CErMEHTA PhIHKA;
4.10TOBOPHBIE LICHBI;

S.apyrue
19. Onpenesure OCHOBHBbIE HANIPABJICHUS IeATEJIbHOCTH MAPKETHHIOBBIX
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nojpasaejeHnid ondInorTeK:

l.mapkeTHHTa U peKIaMBbl;

2.0M0MMOTEYHOTO MAPKETHHTA;

3.MapKEeTUHTa U JOCYTa;

4.MapKeTHHIra U pa3BICUCHUN;

S.MapKeTUHTa U HOBBIX TEXHOJOTHIA;

6.MapKeTUHra 1 HHBECTULIUN.
20. IlpexncraBbTe B BHAE CX€Mbl BHYTPEHHIOK CTPYKTYPy MAapPKETHHIOBOIO
nojpasaejeHusi 0uOJIUOTEKH:

21. Yka:kuTe OCHOBHBIE BUIbl MAPKETHHIa OHOJIMOrpaduyecKoi 1eATeJIbHOCTH:
l.opreHTHpPOBaHHBII Ha POH]T;
2.0pUEHTUPOBAHHBIN Ha OTpeduTeNs Oudbmuorpaduueckort UHGOPMaIUU;
3.0pUEeHTHPOBAHHBIN Ha OUOIHMOrpaduUUecKre yCIyTH U MPOYKTHI;
4.10ATOCPOYHBI MAPKETHHT;
S.MHTETPUPOBAHHBIN MAPKETHUHL.
22. Kakoro xapakrepa mNpPOBOIAT MAPKETHHIOBbIe HCCJEIOBAHUS B
OndIuoTe4YHO-NH(POPMALNOHHOM cdepe:
l.uccnenoBanue NoBeACHUS PYKOBOAUTENS;
2.MCCIIeJOBaHMS TIOBEJICHUS TOTPEOUTENS;
3.pBIHOYHBIE UCCIIEIOBAHUS;
4.aHanmu3 MPAKTUKH IS TEIHLHOCTH YUPEKICHUM- KOHKYPEHTOB;
5.KOHBIOHKTYPHBIE U TIPOTHO3HBIE UCCIIEAOBAHMUS.
23. CermeHTanus (CerMEHTHPOBAaHKME) PbIHKA - 3TO:
l.cutyanus, CKIaabIBaIOIIASICS HA PIHKE MO/ BIMSHUEM MHOTOOOPa3HbIX
¢dakTopoB;
2.pa30uBKa PhIHKA HA YETKHUE TPYIIIIbI MOTEHIIMATBHBIX TOTPEOUTENEH, s
Ka)KJI0TO U3 KOTOPBIX MOTYT OTPEOOBATHCS OTACIIbHBIC BUBI POy KIIUN/
YCIYT W/WIH / KOMITJIEKCHl MApKETHHT A,
3.Hay4yHO- 00OCHOBAHHOE MPEABUICHNE KOHBIOHKTYPBI PHIHKA.
24. IIpouecc MapKETHHIOBBIX MCCJIEI0BAHUI BKJIIOYAET CJIeAyIOIIHe ITANbI:
1 .onpenenenue Muccuu;
2.ompeaenieHueM poOiIeMbl U LEJIei UCClleJOBaHUS;
3.pa3paboTKa M1aHa UCCIIeIOBAHUM;
4.pa3paboTka OU3HEC-TIaHa;
5.peanu3zanus MjiaHa UCCIeIOBaHUM;
6.MHTEepIpEeTALMs MOTYUYEHHBIX PE3YJIbTaTOB U UX JIOBEACHHUE 10 PyKOBOACTBA.
25. MapkeTHHIOBBIE HCCJIEI0BAHNS IPEACTABISIIOT CO0O0Ii:
l.moarocpoyHoe MIAHUPOBAHME U MPOTHO3UPOBAHUE, OMNHUPAIOIIEECs Ha
MCCJIEIOBAHNE PBIHKA, MPOIYKIUHU/ YCIYT U MOTpeOUTENeH;
2.cucteMaTuyeckuii cOop, YIOPSIOYEHWE M aHalu3 JaHHBIX O Pa3IMYHbBIX
MapKETHHTOBBIX MPOOIeMaXx, BKITIOUas MPOOJIEMbI YITpaBICHUS.
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3. KOMILIEKC PBIHOYHBIX OTHOILICHUHU U I/IH(l)OpMaIII/IOHHLIX ITIOTOKOB.

TecT Mo Teme «Oﬁmaﬂ XapaKTEpUCTUKA 1 BUAbI PEKJIaAMbD»

Bonpockr:
1. Ilpaxmuka onnamesl pekiamol 6 2a3emax NOABUNACH:

a) B XII Beke;
0) B XIV Beke;
B) B XVII Beke;
r) B XIX Beke.
2. U3 nepeuucinenHvix 2azem 0080J1bHO AKMUBHO HAUANA padomamso c
pexknamou:
a) «KypaHTsbi»;
0) «BegomocTny;
B) «Bectny;

r) «Cankr-IleTepOyprckue BeIOMOCTIY.
3. Ilpunamwuit Cosnapkomom ¢ noaope 1917 z2o00a Jlekpem «O 66edenuu

20CY0apCmeEeHHoll MOHONOIUU HA O00BAGNEHUA» 3anpewian nyoauKayuio
pexnamoi:
a) BO BCEX ra3erax W KypHallax;
0) TOJIbKO B COBETCKHX Ta3eTax;
B) TOJIKO B ONMO3UIIMOHHBIX ra3eTax;
I') TOJIbKO B IPABUTEIbCTBEHHBIX U3TAHUSIX.
4. Pazeumue KoMMEPUECKOU MOOeNU PAOUO- U MeENe6eUAHUA CBAZAHO:
a) ¢ CLIA;
0) BenukoOpurtanuei;
B) Poccueii;
r) 'epmanueil.
5. Ha3zoeume ocHoenble Kpumepuu Kaiaccupukayuu peknamoi:

6. Pexnamuwlii npoyecc — 3mo:
a) oOpallleHue 3auHTEepecOBaHHOro Juna (PUpMbI) K CBOEMY CEIMEHTY
notpebuteneit yepe3 CMU u apyrue kaHajibl pPeKJIaMHOTO BO3JACHCTBUS C
IEJIBIO PUBJICUCHUSI BHUMAHUS K TIpeIaracMoMy TOBapy WJIH yCIIyTe;
0) MPOU3BOJCTBO PEKJIAMHBIX MPOJAYKTOB;
B) 1€ATEIBHOCTh CIEIMAIUCTOB MO CO3JJaHUI0 PEKJIAMBI;
I') BOCIPUATHE PEKJIaMbl IOTPEOUTENIEM.

7. OcHnoenasn pyHKyua umMuoHcesoll peKiamol:

a) HAIOMUHAHKE O TOBAPE WJIU YCIYyTe;
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0) co3gaHue O6aronpusATHOro0 o0pasa ToBapa WK YCIYTH JJIs TOTpeOuTeei;
B) COOOIIIEHUE O TOJOKUTENBHBIX KaueCTBaX TOBapa;
r) nH(pOpMAaIUI 0 TOYKAX MPOJAXKHU TOBapa.
8. Unghopmayuonnasa pexnama —mo:
a) peKJiamMa B CpeJICTBaX MaccoBOM HH(OpMaIIUK;
0) pexiama, B KOTOpPOH H3J0K€Ha OCHOBHas MHGOpMaIMs O KauecTBax
IPOJIaBaeMOro TOBapa U MecTax e€ro npuoOpeTeHus;
B) pekjiama OT JIMIla paclpoCTPaHUTENS TOBapa MPH JIMYHBIX MPOIAXKaAX;
T') pekjiaMa B MH(POPMAITMOHHBIX KYPHATUCTCKUX JKaHPAX.
9. Peknamubltii MOOY1b — IMO:
a) eIMHUIIA PEKIaMHOM TuToIIa U B iedatHeix CMU;
0) onpenenéHHOe MECTO MO peKJIaMy Ha YJIUIaX ropoja,;
B) IPOMEXYTKH MEXIY ITporpaMmmMaMu niepeiad B TenedPpupe;
I') YaCTh PEKJIAMHOM KOHIICTIIUHU (PUPMBI.
10. Ilpaiim-maiim — 3mo:
a) HamOosiee yJAOOHOE C TOYKM 3pEHUS OXBaTa ayAUTOPUU BpeMs s
pas3MelIeHHsI peKIaMbl IO PaJN0 U TEJIEBUACHUIO;
0) BBITOJTHOE BpeMs roja Jjisl PEeKJIaMHUPOBAHUSA OTACIBHBIX BHIOB TOBApOB U
yCIIyT;
B) BBITOJTHOE BpeMsI Ha PHIHKE JJI BHIBOJIa HOBOTO TOBApa;
T') BBITOJIHOE TIOJIOXKEHHE (PUPMBI Ha PHIHKE 110 CPABHEHHUIO C KOHKYPEHTaAMHU.
11. Hazoeume ocnogHble 6u0bl HAPYIHCHOU PEKIAMBbL:

12. Aemopom umuodic-meopuu agaaemcs:
a) Orunsu;
0) TpayT;
B) Pomxepc;
r) Hocr.
13. Aépam Macnoy wmupoxo uzeecmen 6 mupe oaazooaps:
a) popmyJie moacuéra roiocoB Ha BEIOOpAX;
0) cucteMe MOTPEOUTENHCKOW MOTHUBAIIUY;
B) TEOPUU UEPAPXUU TTOTPEOHOCTEN;
I') TCOPHH TTO3UITHOHUPOBAHUS.
14. @okyc-epynna — smo:
a) CETMEHT MOTpeOuTeNeH, Ha KOTOPBIN HampasieHa pexiiama B CMU;
0) rpyIIoBOe MCCIEIOBATEIHCKOE HHTEPBBIO;
B) TIpylma JUAEpPOB, KOTOpble OBICTpEE UYeM MaccoBas AayJauTopus
BOCIIPUHUMAIOT PEKJIAMHBIE TEKCThI;

33



r) rpynmna mnotrpeburesnei, BblAeNseMas IS PACCBUIKK TPSMON TOYTOBOM
pEKJIaMBbl.
15. JlIocomun — smo:
a) OpUTHHAJIbHOE Trpaduueckoe HadepTaHWE WUMEHU (UPMBI WM Ha3BaHUS
TOBapa;
0) peKIaMHBIN JEBU3;
B) pEeKJIAMHBII TEKCT B Ta3eTe WU JKypHAJCE;
I') MOJMUCH TI0JT peKJIaMHOM doTorpadueii.

2.7. YueOHO-MeTOAMYecKOe W HHPOPMANMOHHOE oObOecrevyeHue

JAUCIHUIIINHBI
2.7.1. Pekomenayemasi qureparypa

2.7.1.1. OcHoBHasi IuTEpaTrypa
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AptrembeBa, [. JI. Tympuunckuit. — Cankrt-IlerepOypr: Jlanp; Ilnanera
My3bIkH, 2010. — 288 c.

2. bacampiruna, 1. H. MapkeTUHr Kak TEXHOJOTHS yIpPaBIEHUS COBPEMEHHOMU
oubmmorexoit / Y. H. bacambiruna. - Mockga: Jlutepa, 2009. - 128 c.

3. bubmnoreunas sunukionenus/Poc. roc. 6-ka.- Mocksa: IlamkoB mom,2007.-
1300 c.
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M.: I'TIHTB Poccun, 1992. — 56 c.
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6. bopucora, O. O. PexnamHo-uHpOpMAIMOHHBIC TEXHOJIOTHH OWOIMOTEUHOMN
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8. I'epacumosa, JI. H. Mapketunr B Oubnuoreke: ydeOHoe mocoowe / JI. H.
I'epacumoBa. - MockBa: MI'YKMH, 1993. - 64 c.

9. lNonpauna, FO. MapkeTHHTOBBIN MOAXO K IEATETLHOCTH OMOIMOTEKH, CITYKObI
undopmaru / FO. Tonpnuna / Hayunbie u Texaudeckue oubmmorexu. - 2010.
- Ne3. - C. -40 - 46.
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nocobue/mox pen. E.JI. IllexoBoii.- Cankrt-IlerepOypr: nznarensctBo «Jlanby;
uznarenbetBo «llmanera myswikuy, 2012.- 160c. — (YueOHUKH 17151 BY30B.
CrernuanbHast IUTEpaTypa).

19.Mypamko, O.FO. MapkeTuHrOBbIE KOMMYHHUKAIMd  MYHUIUTATHHON
nyomumunoit  6mbnuorexkn/ O.}FO. Mypamko// CrnpaBoYHHUK PYKOBOJIUTEINS
yupexaeHus Kyasrypsbl.- 2011.- Ne9.- C.57-62.

20.CycnoBa, U.M.Hexommepuecknii MapKeTUHT: TeXHOIOTUN yTIPaBICHHS
COIMOKYJIBbTYpHOU nesatenbHocThio/M.M. Cycnora// CripaBOUHHK
pykoBoauTens yupexxaeHus KynbTypsl.- 2006.- Ned.- C.46-53.

21.CycnoBa, W. M. Ilpaktuueckuii MapkeTHHT B OuOIMOTEKE: Y4EeOHO -
Metoauyeckoe nocodue / u. M. Cycnosa. - Mocksa: Jlubepus, 2005. - 143 c.

22.CycnoBa, .M. Crpareruueckoe ymnpasienune Ooubmmorexoit/I.M. Cycrosa.-
Mocksa:MIIbC,2008.- 256 c.

23. CycnoBa, M. M. CommaibHO - O3TUYECKUH MApPKETUHT: TEXHOJIOTHS
yhpasieHus: UHQOPMAIMOHHO - OMOMMOTeYHOM nestenbHOCThIO / WM. M.
Cycnosa // Hayunble u Texauueckue ouommorexu. - 2009. - Ne3. - C. 75 - 81.

24.TapaueBa, O. SWOT - aHanmu3 kak WHCTPYMEHT IUIaHMpOBaHUS. Marpuia
cocrostHus / O. Tapauesa // bubnuoreunoe aeno. - 2007. - Ne 11. - C. 32 - 33.

25.Tynbuunckuii, I.JI. Mapketunr B cdepe Kyabrypbl:yueOHoe mnocobue/IJI.
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Cankr-IletepOypr: [Ipodeccus, 2002. — 528 c.

50.CnpaBounuk Oubnmorekaps / mox pea. A. H. Baneea, B. A. MunkuHoil. —
Canxrt-IlerepOypr: IIpodeccus, 2000. — 432 c.

51.CronsipoB, FO. MapkeTuHT B cUCTEME yIPABICHHUS: K BBIXOY B CBET y4eOHOTO
nocodus B. K. Kmoea u E. fctpedosoit / FO. Cronspos // bubnuoreka. -
2000. - Ne8. - C. 49.

52.CycnoBa, 1.M. bubnuoreka B cucteMe HEKOMMEPUYECKOTO MapKETUHTa: yuel.-
metoj1. mocobue/N.M. Cycnosa. — Mockaa: [Ipodwusznar, 2003. — 160 c.

53.CycnoBa, I.M. [Ipaktuyeckas 1eaTeIbHOCTh OMOTMOTEK: Hay4.-TIPAKT.
nocobue/MI.M. Cycnoga, 3.1. 3notaukosa.- Mocksa: ®ANP-ITPECC,2005.-
176 c.

54.Deodanos, O.A. Pexnama: HoBbie TexHosoruu B Poccun/ O.A. @eodanoB. —
Cankr-IletepOypr: ITutep, 2000. - 384 c.

55. ®opmMupoBaHUE PHIHOYHBIX OTHONIICHUN B OUOIMOTEYHOM Jejie: COOPHUK
HayyHbIX TpynoB / Poc. roc. 6mbmmoreka; coct. C. [[. Koneraesa, T. C.
Makapenko, 1. K. Jlxxepenesckas. - Mocksa, 1995. - 250 c.

56.Yauko, A. C. MapKkeTHUHIOBBII MOIXOA KaK KaTajloru3arop TpaHc(opmanuu
coBpemeHHoil Oubmuorekn / A. C. Yauko // HayuHble W TeXHUYECKHE
oubmmoreku. - 2000. - Ne9. - C. 55 - 60.

S7.1Itykapea, C.B. Mapketunr u GaHAPEH3UHT B CHUCTEME YIIPaBICHUS
oubmmorexoit/ C.B. llItykapesa// Hayu. u TexH. 6-xu.- 2003.- Ne4.- C.67-77.
58. lllenmnosa, I'I. OcHoBHI peksiambl: yueOHUK 1151 6akanaBpos/I 1. lllenumnoga,
K.B. llenunos.- Mocksa: M3narensctBo FOpaiiT,2012.- 521c.- (Cepus

«bakanaBpy).

2.7.2. CpeacrBa odecrie4eHUsI OCBOCHU S TUCIIATLIHHBI
2.7.2.1. MeToauyeckue Marepuajgbl W MATEpPUAJbl MO BHUAAM
3aHATHH

Memoouueckue ykazanusa K np06e0eHUI0 NPAKMUUECKUX 3AHAMUU

PA3JIEJI |I. KOMILIEKC MAPKETUHTA BUBJIMOTEUYHO-UH®OPMAIIMOHHOMN
JAEATEJBHOCTH

Tema 4. Oco0eHHOCTH MAPKETHHIa OMOJIHOTEYHO-UH(OPMALMOHHOM
NeATeJbHOCTH
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Ilpakmuueckoe 3anamue 1. BoISBUTH OCHOBHBIC HAITPaBICHUS MapPKETHHTOBOM
nesaTeabHoCTH CMOJNIEHCKOM 00JIaCTHOM yHUBEpCalIbHOM OmOnmnoTeku um. A.T.

TBapaoBcKoro

AHKeTa
OCHOBHBIE HAITPABJIEHUSI MAPKETUHI'OBOM AEATEJIBHOCTHU BUBJIMOTEK I. CMOJIEHCKA

Yearicaemwvie pecnonoenmur!
Cmyoenmol nanpasieHus no02omosku « bubnuomeuno — ungopmayuonHas 0esmerbHoOCsb» 8
PAMKAX HAy4HoU padomvl NPOBOOSM UCCLe008AHUE C YENIbIO BbIABILEHUS OCHOBHBIX HANPAGIEeHUl
MapKkemun2080tl dessmenbHocmu nyonuunevix oubnuomex 2. CmoneHcka.
IIpocum Bac npunamo yuacmue 8 O0aHHOM UCCIE008AHUU.

HaszBanue Bamiei

0M0JMOTeKH
1. IlepeunciuTe OCHOBHBIC HANPABJIECHHS! MAPKETHHIOBOW /esITeJIbHOCTH, NpeACTABJICHHbIC B
Bameii
oudIMoTeKe
2. Kaxkue u3 nepeuncjieHHbIX BUI0B MAaPKeTHUHIa PpUMeHsiIoTcsl B Bameii Ondaunorexe?

[ Buyrpennuit L] crumynupyrommit

[] xonuuecTBeHHBIH U KaueCTBEHHBII ] uenosoii

[ ] pa3BuBaromuii [ 1 &pyrue
3. Boigeanrte npumensiemble B Baueii 0u0/moTexe HanpapjieHUs: NA0JUK PUJICHIIH3:

I:l MO3UIIMOHUPOBAHUC I:Il_lpOGKTI)I 1 MHUIIUAaTUBBI

[] ananmu3 oOOIIECTBEHHOrO MHEHHUS W TyOonukamuid [ ] IpyrHe
BapUaHTHI
4. Kaxkue cpencrBa pexiambl ucnosb3yores: B Bameii 0udiauorexe?

[ mneuarnas peknama (TUCTOBKHM, OyKiIeThl, Npuriamenud | peKiiama B COLMAJIbHBIX
ceTax

[] ayamopeknama ] Hapy’KHas peKjiama
(pexyiama Ha TPaHCIIOPTE)

TEJIEBU3NOHHAA pEKIamMa ] Balll

BApUAHT

[1 mnourosas pexnama
5. OpraHu3oBbIBajIach JiM peKkjaMHas kamnanus B Bameii oudianorexe?

(] na [1  mer ] IUTaHUPYETCS
6. Paspaboran jiu jororun 0ubauorexun?

L] na L] HET L] IJIAHUPYETCS
7. Ha3oBute BHABI IVIATHBIX OMOJMOTEYHO — HH(OPMAUMOHHBIX YCJIYr / NPOAYKUIHHU

Hcnonb3yere am Bbl (aHapel3HHIoBble MEpPONPHATHA B COBPeMEHHOH OMOJIMOTE4YHOI
npaxkruke?

L] na L1 mer [1  nmammpyercs
8. OcymecTBisieTe J1d Bel mouck 6J1aroTBopuTeieid, CIOHCOPOB sl OMOIHOTEKU?
na HET TJTAaHUPYETCS
9. HazoBure Os1aroTBOpUTEJICH, CIIOHCOPOB Bameit
OnoOIMOTEKH
10.  Ilepeuucaurte NapTHEPOB Bameit 0n0JIMOTeKH
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11. Kaxk Bbl cuutaere, ectb Jiu y Bamieii 0M0JIM0TEKM KOHKYPEHTBI, €CJIM 1a — HA30BUTE
ux?

12. IInanupyerte 1u Bl BBeCTH B CTPYKTYpPY OMOJIMOTEKH OT/Ae] / CEKTOP MapKeTHHIra?

Ja [ mer
13. B KakuX MapKeTHHIOBBIX MCCJIeIOBAHMAX NMPUHsIA yyacTHe Bama 6ubamorexa wim
npoBeJia
CaMOCTOSITEJIbHO?
14. Ecau Het, nuianupyere Ju Bbl mpoBeleHre MAapKeTHHIOBBIX HMCCJIEIOBAHUI W 1O
KaKOMY
Bompocy?

BJIAI'OJJAPUM 3A YHACTHE!

Tema 6. budinoreunas pexiama

Ilpakmuueckoe 3anamue 2. Pa3paboTka IUTaHa peKJIAMHON KaMITAaHWH B YCJIOBHSX
OuOJIMOTEKH

1. 9Tanbl peKJIaMHOH KaAMIIAHUHU:
- YCTaHOBJICHUE ILIETICH;

- YCTAHOBJICHHE OTBETCTBCHHOCTH;

- omnpejiesieHue OroIKeTa,

- pa3paboTKa peKJIaMHBIX TEM,;

- OTOOp CPEICTB PEKIIAMBI;

- CO3/IaHUE PEKJIAMHBIX OOBSBIICHU;
- BBIOOP BPEMEHHM BBIXOJ1a PEKIIAMBI;
- o1ieHKa A (PEKTUBHOCTH PEKIIAMBI.

2. Opranu3anus peKjiaMHOl KaMIIAHUU B YCJIOBHAX OHOTHOTEKH.
Ilpakmuueckoe 3anamue 3. CoCTaBICHUE PEKIAMHBIX CJIIOTAaHOB JIJIs1 OMOIMOTEKH.
Tema 7. LleHoBasi MOJIUTHKA OMOJIHOTEYHO-MH(POPMALMOHHOIO MAPKETHHI A

Ilpakmuueckoe 3anamue 4.  AHaIU3 NJIATHBIX YCIYT B OMOIMOTEKaX ropojaa
CMoJieHCKa

PA3JIEJI 111. MAPKETHUHIT'OBBIE UCCJIEJOBAHUSA B BUBJIMOTEKE
Tema 9. Opranuszanuss MAPKETUHIOBBIX MCCJIEIOBAHNH B YCJIOBUSAX OMOJIHOTEKHN

Ilpakmuueckoe 3anamue 5. Boienenve u aHanu3 CUIbHBIX U CIa0bIX CTOPOH
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NesaTeIbHOCTH OubanoTeku ¢ npuMeHeHueM metoga SWOT

Ta6auuna nposexenuss SWOT — anau3a opranu3anuu

SWOT-anaau3, BKIIOYAIONIANA OIMMCAHUE:
» CunbHbIX cTOpoH (Strengths) opranuzanuu
« Cnabsix cropon (Weaknesses) opranuzainuu
= Bosmoxnocreit (Opportunities), npegocrapiseMbIX BHEIIHEH cpe1oit

¥Yrpo3 (Threats), npenocTaBiIseMbIX BHELIHEH cpenoi

Ikcnpecc-SWOT-ananu3z — Hauboliee 4YacTo BeTpewarouuics (B CHITy
MPOCTOTHI MPOBENCHUS) BUJ KaueCTBEHHOTO aHAM3a, MO3BOJISIONIETO OIPENCIHTh,
KaKue CUJIbHBIE CTOPOHBI OpraHW3allid TMOMOTYT OOpOThCS C yrpo3aMud H
MCITOJIB30BaTh BO3MOKHOCTH BHEITHEH Cpelbl, a Kakue cadble CTOPOHBI TTOMEIIIAIOT
3TO JIeTaTh.

Taomuna 1. O6mas marpuna SWOT-anaau3za

Cpena daxTopsl
+ (nonosrcumenvrole) - (ompuyamenvnule)
Buytpennss cpena CuiibHbIe CTOPOHBI: Caalble CTOPOHBI:
(30oHa A) 1. 1.
2. 2.
3. 3.
4 4.
Bremmnsas cpena Bo3moxHocTH: Yrpossr:
(30onB1 B 11 C) 1. 1.
2 2
3 3
4 4

Ipumep marpunsl Ikcnpecc-SWOT-ananuza:

Cunbnbie ctoponsl (C) Hatiel Cnabsie croponsl (CC) Harei opraHu3aluu:
OpraHu3aluu: CCl1
Cl CC2...
C2... CCy
Cx
Bosmoxknoctu, (C1 mo3BoJisieT HaM CC1 MoeT rmomeniar HaM BOCHOoIb30Barhcst B2
MPENOCTaBIIIEMbIE BOCIIONIb30BaThes B1 u B2 u B4 uTn.

BHEIIHEN CPEON M T.A.

Bl

(B):

B2...

Bm
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Yrpo3s! BHemHeH (C2 mo3BoaUT HaM MPOTUBOCTOATE |CC2 MOXKET PUBECTU (PUPMY K TSIKEIOMY

Vi

V2.

Vn

cpensl (Y): V1,¥2uVs MOJIOKEHUIO B CTyyae BOZHUKHOBEHUA Y3, Y5 u
U T.J. Y6urtn.
AHKeTa

CUJIBHBIE U CJIABBIE CTOPOHBI JEATEJIBHOCTH BUBJINOTEKMN.

Yeasrwcaemuie pecnonoenmur!
Cmyoenmol HanpaesieHus no02omosku «bubiuomeuno — ungopmayuonnas desmenbHOCMb Y,
8 PAMKAX HAYYHOU pabomuvl NPOBOOAM MAPKEMUH2080€ UCCTIE008AHUE C YENbIO GbIABIEHUS CUTbHBIX
U Cabwix CMOPOH desimenbHOCMU OUOTUOMEKU 8 YCIOBUSAX COBPEMEHHO20 UHPOPMAYUOHHO20
PbIHKA.
Ilpocum Bac npunsims yuacmue ¢ OGHHOM UCCIE00B8AHUU.

HasBanue Banieii
OMOJINOTEeKHU

15. Ilepeuncaure NapTHEPOB Bamei 0n0JIMOTeKH

16. EcTb Ju y Bameii 6M0/1M0TEKN KOHKYPEHTBI, €CJIN /1a — HA30BUTE
1704

Kak nmo Bamemy MHeHHUI0 BJIMsIeT COBPpeMEHHAas1 BHELIHSS Cpela HAa pa3BuTHe OMOJINOTEeKU?
[J  nomoxuremsmo []  merarmsmo [1  pam Bapmant

17.  Vkaxwure ciadble M cHIIbHbIe CTOPOHBI Bamneii 0udiauorexu (o nATHOAILHON HIKaJIe
BbI/ICJIUTE 3HAYMMOCTDH COCTABJISIOIIMNX OHOIMOTEeYHOH padoThI)

Caa0ble cTOpOHBI OMOJIMOTEKH \ CuniibHbIe CTOPOHBI OMOTHOTEKH
bubnuoreuno — uHPpoOpMaLOHHOE bubnuoreuno —
MH(POPMALIMOHHOE < .
o0ciyKUBaHHE MOJIb30BaTeNen ) g o0cyKuBaHUE
MOJIb30BaTeNen
KauectBO muarHsIxX yciayr KauecTBo muarHbIix
ycyr < .
ST TIOJTb30BaTesei b - TS
MOJIb30BaTeyen
MarepuaipHO — TeXHUUYECKas 06a3a MarepuaiibHO —
TeXHUYeCKas 0asza . R
OMOIMOTEKN D " OMOIHOTEKH
Jloctyn monb3oBareneli ONOIHOTEKN > Joctyn nons3oBarenei
OMOIMOTEeKH
K UHTepHer - pecypcam K MuTepHer -
pecypcam
Pexnama OubanoTexku u OMOINOTEUHO Pexnama OuOIMOTEKH U
OMOIMOTEYHO

A
v

— UH(OPMAIIMOHHBIX YCIyT -
MH(POPMALMOHHBIX yCIYyT
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KommuiekroBanue GpoHm10B ONOTHOTEKH < > KommnekroBanue
($hoHI0B OMOTHOTEKH
Pa3BuTue 1 BHEApEHUE UHHOBaM =~ ¢ > PazButue u
BHEJIPEHNE WHHOBAIIUN
UMk OubmmoTexku < > Umnmx
OMOIMOTEKH
duHaHCHPOBaHHE OUOINOTEKH < > duHaHCHPOBAHKE
OuOIMOTEKH
MopaibHO — IICUXOJIOTUYECKU I < > MopansHo —
MICUXOJIOrNYECKUI
KJIMMaT OMOIHOTEKH KJIUMAT
OMOIMOTEKU
®aH/1pali3uHIOBas1 AEATEIIbHOCTh < > @aHIpali3uHroBast
JEeITEIBHOCTD
MapKeTHHIOBBIC UCCIICIOBAHUS < > MapkeTHHIOBbIC
HCCIIEIOBAHMS
PR - nesTenpbHOCTH < > PR -
JIEATEILHOCTD

BJIAT'OJAPUM 3A YUACTHE!
Tema 10. MapkeTuHroBasi cpena 0u0JINOTEKH

Ilpakmuueckoe 3anamue 6. Onucanue Mukpocpenasl OUOIHOTEeKH (€€ JIeMEHTOB:
MOJI30BaTEeN I, TTOCTABIINKY, KOHKYPEHThI, KOHTAKTHBIC ayJIUTOPUHU

Ilpakmuueckoe 3anamue 7. Onucanne Makpocpeasl OMOIMOTeKu: (HaKToOphb
(monuTHYeCcKue, MpaBOBbIC, SKOHOMUYECKHE, TeMorpaduueckue, reorpapuueckue,
HallMOHAJIbHBIE, COIIMOKYJIBTYPHBIE, TEXHOJIOTUYECKHUE U JIP.)

Buemnss cpena MBYK «I1BC» LlenTpaabHas Oudanorexka ropoga CMosieHCKa

IHapTHEpHI

IMaprTHépcKkue CcBA3H

MEOY COIll M 4, 11, 29, 31, 34, 35, 37

[IpoBenenne MeponmpuATHH AN y4aluXxcs
(uTeparypHble  Beuepa, HH(POpPMAaIOHHBIE
YpPOKH, 0030pbI KHUTH JIp.)

MBOY coll N 29 CoBmecTHasi IPOEKTHAs I€ATEIbHOCTb
CMHu
. IIpecc-penussl st CMU, pekiama u cTaTthu 0
(razetsl: CMoOJI€HCKHE HOBOCTH, Pabounii myTh,
MEPOIPUATHAX B OUOIHOTEKE U T.11.)
CamMocTosiHbE)

Ilocmaswyuku Knuz
(Kuamxubie Mara3uHsr: « pyauT, «PomgHuK.
N3narenscrtBa: «Pycuuy; U1

[ToctaBka KHUT Ha JOTOBOPHOW OCHOBE

CIlIC «I'apanmy» u «Koncynomanm +»

OOHOBIEHWE  TPaBOBBIX  0a3  JIaHHBIX,
nH(OpMUpOBaHUE 00 U3MEHEHUSX B
3aKOHOJIATEIIhCTBE

Jlpyzue ouonuomexu 2opooa (COYb,
oubmuoreka CI'Y, bubnroreka Cmonl'Y)

CorpynuunuectBo Ha ocHOBe ABUC «Pycnan»
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3aka3unKk ~ HA  MPOBEICHUE MaCCOBBIX
/Jlenapmamenm Kynbmypul .
MEPOIPUITHIA
IIpuém xureneit IIpoMbIuIEeHHOrO palioHa 10
Jlenymamut POGJIEMHBIM BOIMpOCaM, CIIOHCOpCKast
TIOMOIIIb
CoBmecTHBIE ~ MEpONpUsSTHS B paMKax
PCMUYC
o0benuHenus «lllkoma 6e30macHOCTI
Hncmumym ycosepuiencmeosanus [IpoBoauTcsa skcepuMeHT no npoekty MbOY
yuumeneu COHLI Ne 29 u 11b
Cor3 nucameneil CoBMecCTHBIE JIUTEpATyPHbIE MEPONIPUSATHUS
KoHkypeHTBI IIpiYyuHB KOHKYPEHUIHUH
B cnywae orcyrctBusi KHMT B OHOJIHOTEKE,
Kuusicnvle mazazunut
YeJIOBEK MIIET UX B Mara3uHe
MaccoBas paboTa, WHHOBALIMOHHBIC HIEH U
/Jlpyzue oubnuomexe zopooa pa3paboTKu, MEPBEHCTBO B paborte, 6boprda 3a
BBICOKHI MPECTHX U JOBEPHE MOJIb30BATENIEH
[Tonw3yrorcs JIOBEpUEM noTpeduTene,
Hugpopmayuonnsvie yenmpol MPEeOCTABIAIOT  Ooyiee  MIMPOKUNH  CHEKTP
MHGOPMALIMOHHBIX YCIYT / IPOAYKIUU

PA3JIEJI IV. OPTAHU3AIIA MAPKETHUHI'A B BUBJIMOTEKE

Tema 12. MapkeTHHIoBasi Ci1y:k0a B CTPYKTYype yIpaBjieHusi 0M0JIH0TeKOI
Ilpakmuueckoe 3anamue 8 . BoisiBieHUE ClIEIMATN3UPOBAHHOTO MAPKETUHTOBOTO
nojipasziesieHust OndnorTexu (IIeHTpa, OTAea, CEKTOpa, MPYIIIbI), HCTIOIb3Yys CAaHThI
Poccutickux 6ubnuorex. OCHOBHBIC HAINIPABJICHUS HX JCATEIHLHOCTH

Memoouueckue ykazanusa K np06e0eHU) CEMUHAPCKUX
3AHAMUU

PA3JIEJI |. OBIIUE NOJIOKEHUSA TEOPUU MAPKETUHT'A

Tema 2. IBosoLMA MapKETHHI A
Cemunap 1. KoHuenius MapKeTHUHTa 1711 OUOIMOTEK
Ilinau:
1. CymHoCTb, TIPUHIUIBI U KOHIENIUU MapKETHUHTA
2. TlosiBnenne WH(OPMAIMOHHOTO MApKETHHTa. YCJIOBHSI €r0 BO3HUKHOBEHUS:
ToBapHas popma nHpopManK, UHPOPMAITMOHHBINA PHIHOK.
3. MapkeTuHT HEKOMMEPUECKUX OpraHu3aiuii. MapkeTuHr B cpepe KyJIbTyphl

Jlureparypa 1/ u3ydyeHHsl B By30BCKOIl U BHE BY30BCKO OMOJIHOTEKH:
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1. bubGnuoreuno-undopmManuoHHbIi MapkeTuHr: c0. mnepeBogoB / [TIHTH
Poccum; coct. m mep. K. M. KimounnkoBa. — Mockga, 1992. — 53 c.

2. bpexHesa, B.B. MapkeTHHr O0n0anoTeYHO-NMHGOPMALIMOHH O
nesarenbHocTu:y4yeOHuk/ B.B. bBpexneBa, H.IO. JlementheBa, H.B.
Kanbko m ap./ mox pen. B.K. Kiawepa.- Cankr-IlerepOypr: usa-Bo
«IIpodeccusn», 2017.- 240c.

3. bopxapa, Il. Konuemnmusi mapketuHra st myOonudHbix Oubmuorex / I
Bopxapn [u np.]; Hay4uHO-BHEOpeHYeckuil 1eHTp «bubmmoMapker»; mep.
HeM. E. M. SlctpeboBa. — Mocksa, 1993. — 144 c.

4. Kanycruna, E. U. Teopus u npaktuka Mmapketunra B CIIIA / E. . Kanyctuna.
— M., 1981.

5. Kimoe, B.K. bubnuoredno-uH(pOpMAIIMOHHBI MapKETHUHI B MPAKTHKE
ne6onpmnx HTH/B.K. Kimoes, E.B. IleckoBa//Hay4y. u Texn. 6-ku.- 1992.- 3.-
C.10-14.

6. MapxkeTtunr: ydeOHoe mocobue mis OakamaBpos/ C.B. KapmoBa u np.; mox
obmeit pen. C.B. Kaprniooii.- PoctoB H/[{lony: ®@enukc, 2011.- 433c.- (Briciiee
o0pa3oBaHue)

/. Munkuna, B. A. Uadpopmaunonneiii mapketur / B. A. Munkuna // Hayu. u
texH. 0-ku CCCP. — 1989. - Ne 8. — C. 8-11.

8. Tlankpyxwun, A.Il. MapkeTusr: yue6. 1uisi CTyICHTOB, 00y4alOIIUXCA 10
cnenuanbHoCcTH «Mapketunr»/A Il Tlankpyxun.- 6-e usz., crep..- Mockaa:
uznarenbcTBo «Omera-JIy», 2011.- 655c¢.:um1.,1a67.- (Beiciiee 3KOHOMHUYECKOE
oOpa3zoBanue: [ Mabans MapKeTOIOroB).

9. Pommonos, U. U. TlepcnextuBsl undopmarmonHoro peiHka B Poccuu / U. U.
Ponuonos // HTU. —1992. - Ne 3. — (Cepus 1).

10.Crparernueckuii mapketur/A.H. ®omuues//CtpaTernueckuii MEHEIKMEHT. -
Mockaa: JlamkoB u K,2013.- 468c.

11.Cycnoga, I.M. bubnunoreka B cucteMe HEKOMMEPUECKOTO MapKeTHUHTa: y4eo.-
Metoa. nocodue/M.M. CycnoBa. — Mocksa: [Ipodwuznar, 2003. — 160 c.

12.Cycnosa, 1.M.HexkoMmmMepueckuii MapkeTHHT: TeXHOJIOTHH YIIpaBICHUS
COIMOKYJIBTYpHOU nestenbHoCcThio/ .M. Cycnora// CripaBOUHHK
pykoBoauTeNs yupexxaeHus KynbTypsl.- 2006.- Ned.- C.46-53.

13. Tynpaunackuid, I.JI. Mapketunr B cdepe KympTypsl: ydueOHOe mocodue I.JI.
Tynpuunckuii, E.JI. Hlexosa.- Canxt-IlerepOypr: W3narensctBo «JlaHbY,
«M3narensctBo Ilmanera My3bikun»,2009.- 496¢.:un. — (Y4eOHUKH 1Jis1 BY30B.
CnenuanbHas JIUTEpaTypa).

14.Yepeumn, J[. C. O nepcnexktuBax Bbixoma Poccunm Ha MHUPOBO
undopmarmonnsiii peiHoK / [[. C. Yepemmn, I JI. Cmomnsn // HTU. - Cepus 1.
—1992. - Ne 3-4.

15.11lexoBa, E.JL.YmpaBinenue yupexAeHUSIMU KyJIbTypbl B COBPEMEHHBIX
ycnoBusix/ E.JI. lllekoBa:yueOHoe nocobue.- Caukr-IlerepOypr: M3narenscTBo
«Jlanwy, UznarensctBo «Ilnanera my3bikuy, 2014.- 416 c.- (YueOHUKH 115
By30B. CrienuanabpHas JJUTeparypa).
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16.1exypun, /. E. HekoTopbie Bompochl co31aHus €IUHOTO WH(POPMAIIMOHHOTO
peiaka / 1. E. llexypun // HTU. —1991. - No 2. — C. 12-19. — (Cepus 1).

Tema 3. OcHOBHBIEC BUbI MAPKETHHIA

Cemunap 2. BuJpl MApKETUHTa, IPUMEHIEMBIE B COBPEMEHHON OMOIMOTEYHO-
MH(POPMAIIMOHHOM MPaKTUKE
ILnan:

1.BHyTpeHHUI MapKETUHT
2.KonnuecTBeHHBIN U KAY€CTBEHHBI MapKETUHT
3. ConmanbHO-3TUYHBIA MapKETUHT

4. lleHOBOM MapKETHHT

Jlureparypa A/ u3y4yeHHs] B By30BCKOIl U BHE BY30BCKOW OMOJIHOTEKH:
OcHOBHOI1:

1. bopxapa, II. Konuenumss MapketuHra mig nyOomuuHbeix Oubmmortex /11
bopxapn, LI ®mnomens, M. Mwunpn W fAp.; Hay4d.-BHEAPEHY. LIEHTP
«bubnuomapket»; niep. ¢ Hem. E.M. SlctpeboBoit. — Mocksa, 1993. — 144 c. -
(MapkeTHHT HEKOMMEPUYECKUX OpTraHu3aIluil).

2. bpexxHena, B.B. MapkeTuHr On0IMOTEeYHO-UH(POPMAITHOHHOM
nesareabHocTH:y4eOHNMK/ B.B. bpexneBa, H.IO. [lementneBa, H.B.
Kanbko um ap./ mox pea. B.K. Kiuawepa.- Cankr-IlerepOypr: usa-Bo
«IIpodeccus», 2017.- 240c.

3. Kumroes, B. K. Mapketunrosasi opueHTanus OnOIMOTeYHO-UH(OPMAITMOHHON
JEeATENBHOCTH: yueb. Moco0. JUisl By30B U KOJUIEIKEH KyJIbTYpbl U UCKYCCTB —
2-0¢ u3M., nopad. u gon. / MuH-Bo KynbTypbl PO: MI'YKU; ox. o6mr. pex. B.
K. Kmoera.- Mocksa: W10 «IlIpoduznar»y, MI'YKH, 2001. -144 c.

4. Kmwoes, B. K. YnpasneHueckas 5KOHOMUKa pOCCUHCKON OMOIMOTEKH: TEMaTHY.
c6. u30p. Pabdor / B. K. KioeB; MexnyHap. akagemus: MHPOpMaTU3ALNH,
Otnenenue 6ubmorexoBenenus; MI'YKU; Llentp. rop. 6-ka. MemopuaabHBbIiA
ueHtp «Jlom Toroms»; ABT. Beryn. cr. }O. A. TopmkoB. — Mocksa: ®AUP,
2007. - 384 c.

5. MapkeTUHT Kak TEXHOJIOTHS  YIPABJICHHS COBPEMEHHOW OMOIMOTEKOM:
Hay4yHO-TIpakT. moco6. / M. H. bacameiruna, A. A. Ananacenko. — Mockaa:
JIutepa, 2009. — 128c.

6. Tynpumnckumii, I.JI. Mapketunr B cdepe KyabTypbl:yueOHoe mocooue/T"JI.
Tynpuunckuii, E.JI. IllexoBa.- Cankr-IlerepOypr:U3natensctBo «Jlanby,
N3narensctBo «Ilnanera my3biku»,2009.- 496¢.:umn.- (Y4eOHUKH ST BY30B.
CrnenuanbHas JIUTEpaTypa).

7. Cycnona, 1. M. CounanbHO - 3 TUYECKUN MAPKETUHT: TEXHOJIOTUS YIIPABICHUS
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uHpopManMoHHO - OubauoTeuHor nestensHOcThIO / WM. M. Cycnosa //
Hayunslie u Texanueckue 6ubmmoreku. - 2009. - Ne3. - C. 75 - 81.

8. Hauko, A. C. MapkeTHHIOBBI MOAXOJ KakK KaTajloru3arop TpaHC(HOpMALHUH
coBpeMenHoit Oubnmuoreku / A. C. Yauko // HayuHble M TEeXHHYECKHE
oubmotexu. - 2000. - Ne9. - C. 55 - 60.

8. rykapesa, C.B. MapkeTunr u GpaHApEeH3UHT B CHCTEME YITPaBICHUS

ouomorekoit/ C.B. Illtykapesa// Hayd. u TexH. 0-ku.- 2003.- Ne4.- C.67-77.

9.

JlonoJTHUTeNbLHbIN:
bubnnoreuno-nHGOpMAITMOHHBIA  MapKETUHT: COOPHUK TIEPEBOIOB /
I'TIHTB. — M.: T'TIHTB Poccun, 1992. — 56 c.
bpexnera, B. B. UaudopmarimonHoe oOcaykxuBaHUE: MPOAYKTHI U YCIYTH,
peoCcTaBIsieMble OMOIMOTEKaMU U CITy>k0aMu MH(POPMAIIUU MPEATPUSITHIA
/ B. B. Bpexnera, B. A. Munkuna, CII6I'VKU. — Canxr-IletepOypr:
[Ipodeccus, 2004. — 304 c. — (bubnuotexa).

. I'epacumona, JI. H. Mapketunr B 6ubnauoreke: yueobnoe nocodue / JI. H.

I'epacumoBa. - MockBa: MI'YKMH, 1993. - 64 c.

I'epacumosa, JI.H. Mapketunr nHGOpMaIMOHHBIX POTyKTOB U YCIYT:
yue6. mocodue: B 2 4. / MI'YK. — Y. 1. OCHOBBI MapKETUHIOBOM
nestenbHOCTH/ I'epacumona JI.LH. — Mocksa, 1995. — 71 ¢; Y. 2.
Nudopmarmonnsie pecypcsl Mmapketnara. — Mocksa, 1997. — 115 c.
Knroes, B.K. MapkeTuHr B cucteMe yIpaBieHHs OMOIUOTEKOM: yueo.
nocobue/ B.K.Kntoes, E.M. SctpeboBa . — Mocksa: MI'VK, 1995. —
132 c.

KmroeB, B. K. OcCHOBbl MHMLMATUBHON XO3SHUCTBEHHON AEATEIHHOCTU
O6ubamoTeku: yueo. mocob. st By30B KyabTypbl U uckycctBa / B. K. Kitoes.
—MockBa: N31-Bo Mock. roc. yH-Ta KyJabTypbl, 1998. — 136 c.

Kmoe, B. K. CoBpemennass Oubnuoreka: (hMHAHCOBO-DKOHOMHYECKHE
acmeKThl JesATeNbHOCTH: mpaktuueckoe mnocobue / B. K. Kmoe, HBI]
«bubmmomapkeT». — Mockpa: HBI] «bubnromapker», 1993. — 144c.
Kimoes, B.K. IleHooOpa3oBaHue U IICHOBOM MapKETUHT B OUOIMOTEKE:
Hayd.-Meton, nocooue. /B.K. Kioes, H.I. A6bakymoBa. — Mockaa,
1997. - 86 c.

MapkeTHHT — COBpEMEHHAasI KOHIIETIINS YIIPABICHHS OMOIMOTEKOM: HAyIHO-
ped. c6. / coct. C. /. Koneraesa. — Mocksa: PI'b, 1994. — 146 c.

10.Matnuna, C.I'. BubnuoredHblii MapKETHHT: TIPAKT. MOCOOUE IS

pabotHuKOB NyOauuyHbIX Oubnuorek / PI'b; Ilepmckas 06:m1. 6-ka/ C.I.
Marnuna - [lepms, 1993. - 66 c.

11.MapKkeTuHT — COBPEMEHHAsI KOHIIEIIINS yIPaBICHUsS] ONOIMOTEKOM: HAYyY.-

ped. c6./ PI'b; coct. C.JI. Komeraeea. — Mocksa, 1994, - 148 c.

12.MarBeeB, M. MapkeTHHIOBasi KOHIETIIIUS U UMUK Oubnmuotek. " TeHneBbie"

CTOpOHBI KoMMepIanu3aiuu / M. MarseeB // bubnuoreunoe aeno. - 2007.
-Ne4. - C. 35 -38.

13.CaBap, P. OcHoOBbl MapkeTHHra s OWOIMOTEKapel, apXWBHCTOB U
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JOKYMEHTAIUCTOB: PyKOBOICTBO 1O TpenoaBaHuIo B BeIcIieH mkone: Y. 3
/ P. CaBap. - Mocksa, 1992. - 31 c.

14.CrnpaBounuk 6ubmuorpacda / Hayd. pea. A. H. Banees, B. A. Munkuna. —
Cankr-IletepOypr: [Ipodeccus, 2002. — 528 c.

15.CycnoBa, U. M. Ilpaktuueckuif MapKeTHHT B OHOIHOTEKEe: y4eOHO -
Metonudeckoe mocooue / u. M. Cycnosa. - Mocksa: Jlubepus, 2005. - 143
c.

16.CycmoBa, .M. bubimoreka B cHCTeMe HEKOMMEPYSCKOTO MapKETHHTA:
yueb.-meTo. mocodbue/M.M. CycnoBa. — Mocksa: IIpoduszaar, 2003. —
160 c.

PA3JIEJI |1. KOMIIJIEKC MAPKETUHIA BUBJIMOTEYHO-UH®OPMAIIMOHHOM
JAEATEJBHOCTHU

Tema 4. Oco0eHHOCTH MAPKEeTHUHIa OMOJIHOTEYHO-UH(POPMAITMOHHOM
NesITeJIbHOCTHU

Cemunap 3. MapkeTHHT B IIPAKTUKE 3apyOCKHBIX OMOIMOTEK

Il1an:

[IpakTuka 3apyOeKHBIX OMOIMOTEK IO HCMOIB30BAHUIO 3aKOHOMEPHOCTEN
MapKEeTUHTA.

CIIIA — ponvHa KJIACCMYECKOTO MapKeTHHra. HekomMmepuecknii MapKeTHHT B
aMEepUKaHCKUX OMOIMOTEKAaX.

. HearenpHocTh OMOMMOTEK 3apyO€KHBIX KYJIBTYPHBIX IIEHTPOB B CBETE
MEXIYHApOJIHOTO MAPKETHUHTA.

bnaroTBoputensHas AesTEILHOCTH MO MOAIEPKKE OUOIMOTEK 3a pyOeIKOM.

Jluteparypa Ajs1 u3yuyeHusi B By30BCKOM M BHe BY30BCKO OMOJINOTEKH:

. ApxunoBa, T. C. MapkeTtunr B OuOMMoTeyHO-uH(POPMAITMOHHON
nesitenbHOCTH CHIA (1o marepuanam 3apyoexHoit nedatu) / T. C. Apxumosna,
K. M. KnrounukoBa // Hayd. u TexH. 6-ku. — 1992. - Ne 4. — C. 41-44,

barposa, U. }O. bubnuoredHbiii MEHEIHXKMEHT: YIIPaBIECHUE KaYeCTBOM padOThI
OMOIMOTEKH: CBOJHBIN pedepar mo marepuaiaMm 3apyoexxnoi nedaru / 1. 1O.
barposa // Mup 6ubmuorek cerogus. —1997. — Beimn. 1. — C. 11-17.
bubnuorexu u 6mubmuoreunoe neno CIIA: xommuiekcHbIi noaxon / HayuHo-
npou3BoACTB. npeanp. «Madpopmcucremar; noxg pen. B. B. [Tonosa. — Mockaa:
Jloroc, 1992. — C. 176-192, 261-272.

bubnunoreuno-undopmanronnpiii  Mapketunr: c¢0. mepeBomoB / ['TIHTH
Poccun; coct. m mep. K. M. KimrounukoBa. — Mocksa, 1992. — 53 c.

bopxapn, II. Konmenmusi mapketuHra s nmyOmuuHbix OuoOmuotex / Il
bopxapn [u ap.]; mayuHo-BHeapeHueckuil meHTp «bubmrmoMapkeT»; mep. ¢
HeM. E. M. SctpeboBa. — Mocksa, 1993. — 144 c.
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6. BbpexHena, B.B. MapkeTuHr 0M0IMOTEeYHO-UHPOPMAITUOHHOM
nesitesbHOcTH:yueOHuxk/ B.B. bpexneBa, H.IO. JlementneBa, H.B.
Kanbko m ap./ mox pen. B.K. Kuwesa.- Caunxr-IlerepOypr: wu3a-Bo
«IIpodeccus», 2017.- 240c.

7. Umumx Oubmmuotekaps wmenuuuHckux Oubmmorek CIIA (mo martepuanam
comuosorudeckoro onpoca) // Hayd. u texu. 6-xu. — 1996. - Ne7. — C. 19-33.

8. Kuemyk, C. E. bubmuoteunsiii mapketunr B CIIIA: rene3nc u coBpeMEHHBIE
npobnemsl / C. E. Kneuryk // Hayu. u texn. 6-ku CCCP. — 1991. - Ne 12. — C.
3-10.

9. HabGammukoBa, E. A. TenaeHiuu pa3BUTUS pPBIHKA HHPOPMAITMOHHOM
OpOAYKIMU M yciayr 3a pyoexkom (Ha mpumepe CHIA, BenukoOputanuw,
Kananer) / E. A. HaGamnukoBa // bubnuoreka B YCIOBHSX CTaHOBIICHHS
PBIHOYHBIX OTHOIIECHMH: 3kcnpecc-undopmanus / PI'b, Undopmkynerypa. —
Mocksa, 1993. — C. 8-22.

10. MaiictpoBuy, T. D10 HOBoe ci0BO (haHAPAW3HMHT M CTapoe MOHSITHE
omarorBoputenbHOCTh / T. MatitpoBud // bubnuoreka. — 1993. - Ne 7. — C. 13-

14,

Tema 6. buOdmoreyHas pexjiama

Cemunap 4. Pexiiama Kak cpeJICTBO MapKETUHTOBOH KOMMYHHUKAITMHU U TTOBBIIIICHUS
AMUKA OUOJIMOTEKHN

ILnan:

1. Pexnama B cucTeMe MapKETUHTOBBIX KOMMYHUKAIIHA.

2. Knaccudukanus cpencts U GopM pekIamMbl.

3. TexHonorusi OUOIMOTEUHO-OMOINOrpaduUECKON peKIIaMBbl:

A) nedarHas pexjgama OMOIHOTEKH;

b) 6ubnuoreuno-o6ubanorpaduueckas meauapeKkaama.

4. PexyiaMHbI€ CJIOTaHbl OUOIHOTEK.

5.PexnamHas kaMIianus: 0COOEHHOCTH OpraHHU3aluu.

6. CTpyKTypa u colepkanue OpeHa.

7. ®UpMEHHBIA CTHIIb OMOIMOTEKH: OCHOBHBIC 3JIEMEHTHI, 0COOCHHOCTH,
KOMIUIEKCHBIN TTOAXO.

JIuteparypa 1y u3y4eHHs B By30BCKOW M BHE BY30BCKO#l OMOJIMOTEKH:
1. bopucosa, O. O. bubnmmoreuno-6ubanorpaduyeckas pekiama. .2 Pexnama kak
cpeacTBo popMHUpOBaHHS HMMHUIKA coBpeMeHHon omomuoreku / O. O. bopucosa
// bubmuorpadus. — 2003. — Ne 3. — C. 101-105.
2. bopucona, O. B3msia comnuonora Ha pexiamy / O. bopucona // bubnuoreka. —
2007. — Ne9 . — C . 58-60.
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3. bopucoBa, O. O. Pexnmama B Oubmuoreke: yueO.-mpakt. mocod. / O. O.
bopucora. — M.: Jlubepes, 2005. — 216 c.- (bubmuorekapp u Bpemsa. XXI Bek.
Brin. 34).

4. bopucoa, 0.0. PexnamHO-MH(POpPMAIIMOHHBIE TEXHOJIOTUN OUOIMOTEYHOU
NeATeNBHOCTH: yuel.- nmpakt. mocob. / O. O. bopucosa. — Cnb6.: [Ipodeccus, 2006.
— 320 c. — (bubmmorteka).

5. bopucoBa, O. O. Pexnamnas kammanus Oubmmotex / O. O. bopucosa //
bubmuorpadus. — 2001. — Ne 6. — C. 56-63.

6. bpexneBa, B.B. Mapkeruur O0u0JUOTEYHO-UHPOPMAITMOHHOI
nesareabHOCTH:Y4eOHNK/ B.B. bpexnea, H.1O. /IlemenTheBa, H.B. ’Kaabko u
ap./ mox pen. B.K. KiroeBa.- Cankr-IlerepOypr: n3a-so «Ilpodeccus», 2017.-
240c.

7. BacunbeBa, C. E. boxectBeneH, npupona, TBou si3eik / C. E. Bacunnesa //
bubmmoreka. — 2005. — Ne 6. — C. 41-42.

8. Tabumnuckas, O.C. MapketnHroBsie KoMMmyHHKaruu: yded. Ilocobme/O.C.
l'abunckas, H.B. JImutpuena.- M.: N3narenbckuii neHtp «Akaaemus», 2010.-
240c.

9. I'mazkoB, M. H. Peknama kxak nurarenp OHOIMOTEYHO-OMOIHMOTpadhUIECKOTO
nema / M. H. I'maskoB // bubnmuorpadus. — 2003 . —  Ne 3. — C. 100-101,

10. T'omy6xoB, E.H. MapketunroBsie koMMyHHKanuu: ydeOHoe mocodue/E.H.
[ony6koB. - M.:®@unnpecc,2003

11. Iymenko, K. B. bonbmas xkaura adopuszmon / K. B. [ymenko. — uzn. 8-e,
uctp. — M.: Okemo, 2004. — C. 696.

12. EpmaxoB, B. B. Pexmamuoe neno: yue0. moco6. / B. B. EpmakoB. — M.-
Boponex, 2004. — 182 c.

14. Kapmnos, A. A. Pexnama — nurarens oubnuorednsix kaur / A. A. Kapros //
HxonpHas 6ubmmoteka. — 2005.- Ne 3.- C. 16.

15. Kimoes, B. K. Hayunbie ocHOBBbI pekiamHoil aestensHocT / B. K. Kiroes //
bubmmorpadus. — 2003. — Ne 3 . — 97-100.

16. Koctuna, A. B. OcHoBbsl peknambl: y4e0. moco0. / A. B. Koctuna, 2. O.
Makapesuy, O. U. Kapnyxun. — M.: KHOPYC, 2006. — 352 c.

17. MarseeB, M.IO. NUmumx OUOIMOTEKH KaK COIMOKYJIBTYPHBIH (HDEeHOMEH:
MoHorpadus/M.10. Marsees.- CII6, 2009.- 442c.

18. Maranues, A. H. DddextuBnocts pexnambl / A. H. Maranues. — M.:
®dunnpecc, 2002. — C. 271

19. Marnuna, C. I'. IIpuBnekarenpHas OubmuoTeka, wim UTo MOXKeT pekiiama:
npakt. mocod6. / C. I'. Marnuna. — U3n. 2-e, gom. u nepepad. — M.: JIuGepes, 2000.
— 128 c.

20. Matnuna, C. I. Pexitama ouoOnmuoreunas / C. I. Mamiuna // bubnnoreunas
sHimKIoneausa. — M.: ITamkoB gom, 2007. — C. 854-855.

21. OxonpHUNIHUKOBA, M. FO. Pexiiamuas 1esTebHOCTh POCCUICKUX OMOIMOTEK:
peanbHOCTh U nepenekTuBsbl / Y. FO. OxonbauniaukoBa // Tesuckr noknanos XXI
Hayd.- TpPakKT. koHpepeHIMH (MO WTOraM MCCIEeIOBaTeIbCKOM  paboThI
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npenojiaparesie HHCTUTyTa 3a 1996 — 97 rr.). — Yensabuuck , 1999.- Y. 1. — C. 55-
56.

22. ITankpatoB, @. I'. Pexnamuas nestenbHOCTh: yueOHuk / @. I'. TlankparoB [u
ap.]. — u3n. 6-e, nepepad. u pom. — M.: Jlamkos u Ko, 2003. — 364 c.

23. Ilo6emam, H. IloctaBhre Bcex B m3BecTHOCTH O cebe! / H. IlobGemamr //
bubmuotexa. — 2000. — Ne 6. — C. 12-14.

24. Tlonykapos, B. JI. OcuoBsl pexnambl: yuebnuk / B. JI. Ilonykapos. — M3a. 2-e,
nepepad. u gon. — M.: JlamkoB u Ko, 2004. — 238 c.

25. Pomynkun, C.H. OcHoBbI pekiiambl: ydyeOHoe nmocooue/C.H. PomynkuH.-
M.:MI'YKMU, 2008.- 268c¢.

26.PykaBuiinukoB, A. B. MapkeTHHTOBbIE KOMMYHUKAIIMA U PEKJIAMHBIN PHIHOK B
Poccuu / A. B. PykaBuminukoB // CoumansHo-rymanuTapsbsie 3Hanus. — 2010. - No
4. —c. 185-190.

27.Pycaxk, 3. B. Pexmamuas nestenpHocTh Oubnuorek / 3. B. Pycak. — M., 2008. —
64 c.

28.Capxkucsa, A. H. Koncriekt pexnamucta / A. H. Capkucsn, O. A. I'pysnesa, I.
B. Kpacosckuii. — M., 1999. — 133 c.

29.CaxuboBa, JI. Peximama 6e3 3arpar / JI. Caxubosa // bubmoteka. — 2000. — Ne
6. — C. 15-16.

30.CunemanoBa, E. Pekmama — He pockomib, a cpenctBo mepeasimkenus / E.
Cunemanosa // bubnuoreka. — 2000. — Ne 4. — C. 14-15.

31.Tpymuna, JI. E. I'eHepaTtuBHbIE MOJENH peKiIaMbl U MX MeTamMop(do3bl B
uctopuu Kynbtypsl / JI. E. Tpymmna // Bectauk MI'YKU. — 2009. - Ne 2. — ¢. 23-
28.

32.YTtkun, 3 A. Pexnamuoe aeno: yuebnuk / 3. A. Y1kun, A. U. KouerkoBa. —
M.: Acconuaius aBTopoB u uznareneut « Tanaem», 1999. — 272 c.

33.Yomnc, V. Pekmama: npuanunel u npaktuka / Y. Yamie, [[. bepker, C.
Mopuaptu. — Uzn. 2-e, ucnp. — CII6.: ITutep, 2001. — 735 c.

34.®eodanos, O. Pexknama: HoBbIe TexHONMOTHHU B Poccun / O. deodanos. — CIIO.:
[Tutep, 2000. — 376 c.

35. lermumnona, I.I. OcHOBHI peknamsbl: yueOHUK 111 OakanaBpos/I.I. Illenunosa,
K.B. Illlenumnog.- M.:13narensctBo FOpaiiT,2012.- 521c.- (Cepust «bakanaBpy).

Tema 7. IleHoBasi MOJUTHKA OMOJIHOTEYHO-UH(OPMALMOHHOTO MAPKETHHI A

Cemunap 5. 1leHOBOV MapKeTUHT B COBPEMEHHON OMOIMOTEYHO-MH(POPMAITMOHHOM

MTPAKTHUKE

Ilnau:

1. Pa3paboTka eHOBOM MOJUTUKH MApKETHUHTA.

2. IlnatHbie yciuyru B OMOIHOTEKE.

Jluteparypa 1y u3y4eHHs B By30BCKOW M BHe BY30BCKO#1 OMOJIMOTEKH:
52



10.

11.

12,

13.

ABpaeBa,lO.b. bubnrorednoe nmpeanpuHUMaTENbCTBO: 32 U
npotus/t0.b. ABpaea//bubnuorpadun.- 2006.- Ne2.- C.33-39.
AnekceeB, A. C. ®akTopsl 11leHOOOpa30oBaHusi B MH(POPMAITMOHHOU
nesarensHoctu / A. C. Anexcees // HTU. —1991. — Ne 1. — C. 16-20.
Annpeena, H. E. MapkeTuHroBo€ 1jiaHupoBaHue OMOINOTECUHON
nesitenbHoCcTH Oubnuorek / H. E. Anapeesa // Hayd. u TexH. 6 — K.
—1997. - Ne2. - C. 34 - 37.

Axmanosa,}O.A. HoBbIii 1ToX0a K MCCIISIOBAHHIO KaueCTBa
MPENOCTABIIEMbBIX ONOMHOTEKaM HHPOPMAITMOHHBIX TIPOAYKTOB U
yeyr/FO.A. AxmanoBa//bubnnorexkoBenenne.- 2006.- C.42-48.
boiiko, O. ®@. bubnuoreyno — nHPpOpPMAITMOHHAS TPOAYKLIHS U
YCIYTU: KaU€CTBO U KOHKYypeHTocriocoOHOCTh / O. @. boiiko //
bubnmnoreka u 3akoH: cripaBouHUK. — Boin.3. — Mocksa: JIubepus,
1997. - C. 143 — 164.

bopxapn, I1. Konnenius MmapkeTuHra Jj1si myOIMYHbBIX OMOINOTEK /
I1. bopxapn, L. ®noxens, M. Munu u ap.; niep. ¢ Hem. E. M.
Sctpubosoit; Hayun. Bueapenueckuii nieHTp «budbmmoMapkery. —
MockBa,1993. — 144 ¢

bpexuneBa, B.B. Mapkerunr Ou0/1HOTEYHO-HH(OPMALMOHHON
nesareqabHocTU:y4eOHnk/ B.B. bpexnesa, H.IO. JlemenTheBa,
H.B. Kaabko u ap./ mox pea. B.K. KiioeBa.- Canuxkr-Ilerep0Oypr:
u3n-Bo «Ilpodeccus», 2017.- 240c.

Bypnak, H.W. JlononuutenbHbie (TJIaTHRIE) YCIYTH B OMOIHOTEKE/
H.N. bypnak//CripaBOYHUK PYKOBOAUTENS YUPEKACHUS KYIbTYPBHI.-
2005.- Ne10.- C.71-91.

Bomkennna, C.}O. CroumMocth OHOIMOTEYHBIX YCIYT: OIBIT
peruoHanbHOM OMOMMOTEeKNM XaHThI-MAaHCHIICKOTO ~ aBTOHOMHOTO
okpyra — IOrpel mo pa3paboTKe MEXaHHU3MOB OIOKCTUPOBAHUS,
opueHTupoBanHoro Ha pe3yiasrar/ C.JO. Bomkenuna// CripaBOYHHK
pykoBonutens yupexaeHus Kyiabrypbl.- 2007.- No§.- C.19-25.
Jxepenuenckasi, . K. ®opmupoBanue peinka HHPOPMAITMOHHO —
oubmmoreunsix yenyr / U. K. JIxepenuesckas / Hayd. u TexH. 6 —
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PA3JEJI I1l. MAPKETUHI'OBBIE UCCJIIEAOBAHUS B BUBJIMOTEKE

Tema 9. Opranuzanus MapKeTHHIOBBIX MCCJIEIOBAHUI B YCJIOBHAX OMOJIHOTEKH
Cemunap 7. MapKeTUHIOBBIE UCCIIENOBAaHUS B OUOIMOTEUHO-UH(OPMALIMOHHON
chepe neaTeIbHOCTH

ILnan:

1. Posb 1 HanpaBlIeHHUs] MAPKETHHIOBBIX UCCIIEOBAaHUN B OMOIMOTEKAX.

VYnpapneHue cupocoM U NMpeyIoKEeHneM Ha OUOIMOTEYHO - HHHOPMAIMOHHOM

PBIHKE C TIOMOIIIBI0 MAPKETHHTOBBIX NCCIIETOBAHUN.

JlnarHOCTHYECKHUE UCCISA0BaHMS B OMOIMOTeKaX.

3. I'maBHBIC pBIHKH MTO3UIIMOHUPOBAHMS OMOIMOTEKH U KPUTEPUHU UX
CEerMeHTAaIUH.

4. 3HavyeHHe MapKETUHTOBBIX UCCIIEIOBAHUHN I pa3pabOTKU
cOaJTaHCHUPOBAHHOTO MEepeyHs OMOIMOTEUHO - ONOIMOTrpaduIeCKUX,
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«IIpodeccusn», 2017.- 240c.

57
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MapkeTuHr: (3ametku Betepana) / M. M. Camoxuna // bubnnorekoBenenne
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Kpachoga, E. C. bubnuoreku «HOBOW BOJIHBD, IPUOPUTETHI IEATEIBHOCTH /
E. C. Kpacuona // Mup Oubnuotek ceromssi: uH. coopauk. — 1994. — Bpim.
3.—C.16 - 36.

KobGenes, A.H. JIluarnoctuka paboTsl OMOIUOTEK: HHPOPMAITMOHHO-
ananutndeckuit komrnoneHT/A.H. Kobenes//Hayu. u TexH. 6-ku.- 2010.- No4.-
C.18-27.

Matnuna, C. I. HoBaruu 6M06I1M0TEeK B KOHTEKCTE KYJIBTYPHBIX TPAIUITUN
peruona / C. I. Matnuna // bubmiorexkoBeaenue. — 1995, — No2. — C. 43 — 51,

10. ITypuuk, A. B. Mecto ny6nnyHoi 6uOIroTeKn B MHGOPMAIIHOHHO —
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63 — 68.

11. Cnunnep, 1. Craructuka cnenyanbHbix OnbnuoTexk BennkoObpuranum:
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1. bpexHesa, B.B. MapxkeTuHr 0MOIMOTEeYHO-UH(POPMAITUOHHOM
nesareqabHocTH:Yy4eOHNK/ B.B. bpexknesa, H.IO. /lementbeBa, H.B. ZKaabko

u ap./ mox pen. B.K. Kimoesa.- Cankr-IlerepOypr: usn-Bo «Ilpodeccusn»,
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Kysnenoa, T. . bubmuoreuHo-— uHGOPMAIMOHHBIA PBIHOK: MPOOJIEMBI
cermenTanuu u auarsoctuku / T. 5. Ky3unenosa / Mup 6ubnuotex cerogss. —
1995. — Bpm. 1. - C. 3 - 17.

Marsees, M. IlapTHepbl 1 KOHKypeHTbl. CTparernyeckuil miaH MpoTHUB
crepeoturnioB/M. Marsees// bubnmuoreunoe neno.- 2007.- Nell.- C.32-33.
3aitueBa, C.A. OmnpeneneHne MLENEBbIX TPyNI ayIUTOPHH YUYPEXKICHUN
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K Bonpocy 4. 5:
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Axmanosa,lO.A. HoBblll TOAXOM K MCCIIEIOBAHUIO KAYECTBA MPEI0CTABISEMBbIX
OnbaMoTeKkaMu HHPOPMAIMOHHBIX TPOAYKTOB U yciyr/FO.A.
AxwmanoBa//bubnmorexoBenenue.- 2006.- C.42-48.

boiiko, O. ®. bubnnoreuno — uHGopMamoHHask MPOAYKIIUS U YCITYTH:
Ka4eCTBO M KOHKypeHTocnocoOHoCTh / O. ®. boiiko // bubnuoreka n 3aKoH:
crpaBoyHUK. — Bein.3. — Mocksa : JIubepus, 1997. — C. 143 — 164.

bopxapn, [1. Konnenius mapkeTuHra jJyist myOonuuHbix 6uomuorek / I1.
bopxapn, ILI. ®nonens, M. Munn u ap.; iep. ¢ vem. E. M. SctpuboBoit;
Hayun. Buenpenueckuii nientp «bubamoMapker». — Mocksa,1993. — 144 c.
bpexuesa, B.B. MapkeTuHr On0IMOTEeYHO-UH(POPMAITHOHHOM
nesitesbHOCTH:YyueOHuK/ B.B. BbpexneBa, H.FQ. JlementneBa, H.B.
Kanbko u ap./ mox pea. B.K. Kurwepa.- Caunkr-IlerepOypr: usa-Bo
«IIpogeccus», 2017.- 240c.

bypnak, H.W. JlononuurtensHble (T1aTHbie) yeayru B oudmuorexe/ H. .
Bbypnax//CnpaBounuk pykoBoauTess yupexaeHus KyabTypbl.- 2005.- Nel0.-
C.71-91.

Jlxxepenuesckas, Y. K. @opmupoBanue pbiHKa HHPOPMALUOHHO —
oubmmoreunsix ycuyr / U. K. Jxepenuenckas / Hayd. u TexH. 6 — ku. — 1992.

- Nell.-C.3-15.

WNuunratuBHAS €ATETbHOCTh OMOIMOTEKH: TUTATHBIE YCIYTH U 00CTY>KUBaHUE:
Hay4yHO — ipakTu4. nocodue / O. ®. boitkora, . B. Kactok, B. K. Kitoes, C.
J1. Koneraesa; Poc. roc. 6 — ka. — Mockga, 1996. — 203c.

10.Kmmroes, B. K. CoBpemennas 6nbnuoTeka: ((MHaHCOBO — SKOHOMHUYECKUE

aCNeKTHI IesITeNbHOCTU: TpakTuueckoe nocodue / B. K. Kimroes; Hayu.-
BHeApeHueckui ueHtp «bubdmmo- Mapker». — Mocksa, 1993. — 144c.
[Paza.VIII «CymHOCTh 1 OCHOBHBIC HAIIPABICHHS OMOIMOTEYHOTO
MapKETHHTa, UCMOIB30BaHNE MAPKETUHTOBBIX METOJIOB B COBPEMEHHOMU
MpPaKTUKE OTEYCCTBEHHBIX OnOmoTek». — C.58 - 68].
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11.Koneraesa, C./l. [lnatHbie ycmyry U mpeAnpuHUMATEIbCKAs 1eATEIHbHOCTh
oubmotex/ C.J1. Koneraesa// bubnuoreka u 3akoH: cOopHUK.- BpIm. 1.-
Mocksa: JIn6epus,1997.- C.182-195.

12 Kykymkuna, O. H. Kommepueckast 1esiTeIbHOCTh WK 3JIEMEHThl MapKeTHHTa?
/O. H. Kykymkuna / Hayd. u TexH. 6 — k. — 1994, - No2. — C. 12 — 21.

13.Munkuna, B. A. Uadopmanmonnsiiit mapketusr / B. A. Munkuna // Hayd. u
texH. 6 — ku CCCP. — 1989. - Ne8. - C. 8§ — 12.

14 . Muxaiinenko, E.B. ITinaTHbiii aOOHEMEHT — TOKE HCTOYHHUK
¢unancupoBanus/E.B. Muxaitnenko//bubnunoreka.- 2003.- Ne8.- C.6-7.

15.cTpebona, E. M. BuyTpennuii mapkeTunr B ouonuoreke / E. M. SIctpebora
/l Hayd. u TexH. 0 — ku. — 1992. - Ne10. — C. 40 — 46.

2.7.2.2. UndopManimoHHO-NIPOrpaMMHbI€ CPeACTBA
Microsoft Office, Internet Explorer (Opera, Mozilla Firefox), MOODLE, FreeMind.
NupopmManmoHHO-KOMMYHUKAIIMOHHBIE TEXHOJIOTHH

B xone u3ydyeHus: JUCIUIUIMHBI IPUMEHEHUE JIEKTPOHHBIX 00pa30BaTEIbHBIX
TEXHOJIOTUI MPEANoJiaraeT pa3MeleHUe 3IEKTPOHHO-00pa30BaTENbHBIX PECYPCOB Ha
caiiTe HJIEKTPOHHOUW oOpa3zoBareybHOM cpenbl CMOJEHCKOTO TOCYIapCTBEHHOTO
WHCTUTYTa MCKYCCTB, OTCIIC)KMBAHUE OOpAIICHUN CTYICHTOB K HHUM, a TaKxke
MCIIOJIb30BAaHUE MHTEPAKTUBHBIX HHCTPYMEHTOB: 3a/IaHUE, TECT.

DNeKTpOHHO-00pa30BaTeNIbHbIE PECYpChl YYEOHOW MUCHUIIUHBI BKIIOYAIOT
TaK Ha3bIBa€MbI€ CTAaTUYHBIC AIIEKTPOHHO-0Opa30BaTEIbHBIE PECYpPCHI: (ailibl C
TEKCTaMH JIEKUUH, SJIEKTPOHHBIMU MPE3EHTALMIMU, U300pAKEHUSIMH (MILTIOCTPALIUH,
CXEMBI, JUarpaMMbl), CCbUIKH Ha y4eOHO-MeTOoAn4YecKue pecypcsl UHTepHET U 1Ip.

[Ipn ocBoeHMHM yKa3aHHOM NUCLMIUIMHBI HAPAY CO CTATUYHBIMU 3JIEKTPOHHO-
o0Opa3oBaTebHBIMU pECypcaMu MPUMEHSIOTCS MUHTEPAKTUBHBIE 3JIEMEHTHI: 3a/1aHMS,
TecTbl. IHTEpaKTUBHBIM 3JIEMEHT «3aJaHue» MO3BOJIAET MPENOIaBaTEN0 HANAIUTh
0o0paTHYIO CBSI3b CO CTYJIEHTOM ITOCPEJICTBOM IMOJYYEHUSI OT HUX BBIMOJHEHHBIX
3a/IaHUM B PJIEKTPOHHOM BapHaHTE.

HNuTepHeT-pecypesl:

- DNeKTpOHHBIE OMOIMOTEUHbIE cCUCTeMbl: HamroHansHas aineKkTpoHHas OMOInoTeKa,
YHuBepcuTeTCKas OMOIMOTEKa OHJIAH

- CaliThl OTEUECTBCHHBIX OUOIHMOTEK.

1. Tony6xoB E.I1. MapkeTuHTOBbIE HCCIEAOBAHUS: TEOPHUS, METOJAOJIOTHS U MPAKTHKA
[>nexTponHsIii pecypc]. — Mocksa: M3narensctBo «PunIIpeccy», 1998. — 416 c.
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2. Ctpanuna web-caittoB Pocculickux OMOIMOTEK, UMEIOIUX B OpraHU3aIllMOHHOMN
CTPYKType OTHAeN, CIY>KOy U T. JI. MapkeTHHTa.

I') Bazvt 0annbix, UHGOPMAUUOHHO-CHPABOUHDIE U HOUCKOBbLE CUCHEMDBL

- nH(OPMAITHOHHO-TIONCKOBBIE CUCTeMbI ceTH MHTepHeT, B ToM umcie Yandex, Google,
Yahoo, Rambler u 1p.;

- QJICKTPOHHBIE KATAJIOTH M PECYpPChl WED-CaliTOB OTEUECTBEHHBIX U 3aPyOeKHBIX
OMOIHMOTEK;

- H(OPMAIMOHHO-CIIPABOYHBI ropTaa WWW.library.ru

2.8. MaTepuaibHO-TeXHHYECKOe o0ecnedyeHue TUCHUTIIMHBI
2.8.1. Cnnennatu3MpoBaHHbIE ayTUTOPUM
VY4eOHbIE KOMITBIOTEPHI C BBIXOJIOM B MIHTEpHET, MyIbTUMEIUUHBIN MPOEKTOP, IKPaH

(TU1a3MeHHas IaHeNb).

2.8.2. YueOHo-1200paTOopHOE 000py10BaHHE
MuHUMabHO HEOOXOAMMBIN A peaidu3alud pabdoyed IporpamMmbl

JTUCHUIUIMHBI TIEpEeUeHb MaTepHATbHO-TEXHHUUYECKOT0 00CCIICUCHHS BKIIIOYAET B CeOs
y4COHYIO ayTUTOPHIO JIJIS MPOBEJACHUS TEOPETUUCCKUX (JIEKITMOHHBIX, CEMUHAPCKUX,
MPAKTUYECKUX) 3aHATUN, YKOMIUIEKTOBAHHYIO Yy4eOHOW MeOebl0, TeXHUYECKUMHU
CpeACTBAMH,  HAIISAIHBIMU  TMOCOOUSIMH,  JIMTEPATypOH;  IOMEIICHHS  JJIA
CaMOCTOSITEJIbHOW ~ pabOThl  CTYJAEHTOB,  OCHAIIICHHBIE  KOMIBIOTEPHOM U
MHOXXHUTEILHON TEXHMKOW C moakiaroueHneM K HMurtepuer; Toukamu WI-FI,

OMOIMOTEKY C YHUTAIBHBIM 32JI0M.
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HATJISAIHBIE MATEPHUAJIbI
IIpunoxenue 1
Knaccudukanus MmapkeTHHTa Mo 1eJIeBbIM MPHOPUTETAM
(uctounmku:  Kmoes  B.K.  MapkerunroBass  opueHTanus  OMOIHOTEYHO-
uHPOPMAIIMOHHON  nestenbHOCTH  (MapkeTHHT B CHCTeME  yNpaBJiCHHS
oubmmorekoit): yueonoe mocodbmue/ B.K. KmoeB, E.M. fctpebosa; mon pen. B.K.
KmroeBa.- 2-e mopa®. u gom. wu3n.- Mocka: UIIO Ilpodusnar, UsnarenscTBoO

MI'VKH, 2001.- C.38)

bpexnena,

B.B.

MapkeTuHr

OMOIMOTEYHO-UH(POPMAITUOHHOM
nestenbHocTH:yueOHNK/ B.B. bpexxnena, H.1O. [lementrheBa, H.B. XKanpko u ap./
nop pen. B.K. Kimtoesa.- Cankr-IlerepOypr: uzn-so «IIpodeccus», 2017.- 240c.

Tabmuua 1. Knaccupukanusi MAapKeTHHIa 10 LeJIeBbIM IPUOPUTETAM

Knaccudukaius MapkeTUHra Mo 1eJIeBbIM TPUOPUTETAM

Tumnsl 1 BUABI (CyOMOENIN) MapKEeTUHTa

B
3aBucuMocTu | B 3aBucumoctu ot
B B 3aBucumoctu ot
OT BapuaHTa COCTOSIHUS B 3aBucumoctu
3aBUCUMOCTH chepsl TPUMECHECHUS
MPEJICTABICH | MOTPEOUTENBCKOTO | OT OXBaTa PhIHKA
OT 3a7a4 (MIPUIIOXKEHMS)
Us yCIyT 1 cripoca
MIPOAYKLMHU
* [IpoOHBbIit * lIHTeHCUBHBIN . * OTaenbHBIX OTpaciei
Kommepuecku | * MaccoBblii * [TaccuBHbIit Henuddepermup | ActTebHOCTH (B.1.4.
o o o OMOJIMOTEYHBIH,
51 » Topapuo — | * CTUMYIUPYIOTITHI OBaHHBII .
N WHPOPMAITNOHHBIN)
. nuddepeHnu  PazBuBarommii . . Vemyr
Hexommepueck | poBaHHBIN » KouBepcuonnsiii | duddepenunpon |,
5051 (moToBapHBIH * PemapkeTunr aHHBIN OpraHu3amy/MpenpuAT
» ConMabHbIH ) . . st
* [{eHoBoOM * [leneBoi Cunxpomapketusr | KoHneHTpupoBaH | , OTeNBHBIX CTOPOH
* (aﬂpecm’nf) ' . HBIM _ | JeATenbHOCTH
D yHKIMOHAIb * [Ipsamont ITopnepxxusarommii | * HaunoHanbHell | OTIe/bHBIX JIHLL
HBII . * JlemapkeTHUHT y * Mecra (TeppuTopun)
. KonunuectBen . MexyHapoIHbli | Wneit (o6iecTBeH BT
OpI/IeH"EI/IpOBaH HBIU HpOTI/IBOJIGVI/ICTBYIO (3KcnopTHLIVI/1, MapKeTHHT)
HBIN Ha . i MMITOPTHBIN ) « MakpoMapKeTHHT
MPONYKT KagyecTBeHHBI * [IpsambIx « MUKpOMAPKETHHT
. u HHBECTHUIIUN
OpueHTupoBaH * MeramapkeTuHr
HBIU HA * ro0aTbHBIN
noTpeduTens
L]
NHuTterpuposan
HBIN

* BHyTpeHHUM
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KommuiekcHslit
(«mapkeTHHT —
MHKC»)
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Ta6amnna 2. IBoa0IHs KOHIENIUI MApKeTHHTa

IIpuioxenue 2

Tonpr Konnenmws Benymas unes OcHOBHOM I'maBnHas neab
MHCTPyMEHTapUii
1860-1920 IIpousBoacTBeHHas IIpousBoxy TO, 4TO CebecTonMOCTSb, CoBepIIeHCTBOBAaHHE
Mory TIPOU3BOJUTEILHOCTD MIPOM3BOJICTBA, POCT
poJax,
MaKCUMH3ALHS
MPUOBLITH
1920-1930 ToBapHas IIpoussoacreo ToBapHas monuTuka CoBepIICHCTBOBAHHUE
Ka4eCTBEHHBIX TOBAPOB MOTPEOUTETBCKUX
CBOWCTB TOBapa
1930-1950 COpITOBas PazButne cObITOBOI COBITOBas TTOJIUTHKA Wurencndpuxanus
ceTH, KaHaJIOB cObITa cObITa TOBapOB 3a
CYeT KOMMEPYECKHX
IO TIPO/IBUKEHHUIO
IIpojiake TOBapOB
1960-1980 TpaauuuoHHOTO IIpoussoxy TO, 4TO Kommnexe YnoBieTBopeHHE
MapKeTHHTa HYXHO IOTPEOUTEIIO MapKeTHHTa, HYXI 1
HCCIIEOBaHUE HoTpeOHOCTEeH
oTpednTemNs LIETIEBBIX PHIHKOB
1980-1995 CommanbHo-3TH4eckoro | IIpousBoxy T0, 4TO Kommneke VYnoBneTBopeHue
MapKeTHHIa HY’KHO TIOTPEOUTENIo, C | MapKeTHHIa, HYX[ noTpedHOCTEel
y4eTOM TpeOOBaHU I HCCIIeIOBaHNE LEJIEBBIX PBIHKOB ITPU
ob1ecTsa COLIMANIBHBIX U YCIIOBHH COEpeKeHHS
9KOJIOTHYECKHUX YeJI0BEYECKHUX,
TIOCIEACTBUH OT MarepHajbHBIX,
MIPOMU3BOJICTBA U SHEPreTHYECKUX U
MOTpeOIeHNs JIPYTHX PECYPCOB,
TIPOU3BOIUMBIX OXPpaHsI
TOBapoOB U yCIyT OKpYKaloIei cpebl
C 1995 . no Mapxkerunra [IpousBoxy TO, UTO MeTtoabt VnosierBopenue
HacTosIee B3aUMOJICHCTBUS YIOBIETBOPSIET KOOPHMHAIIHIH, norpeGHOCTEH
BpeMs norpeburene u UHTETpaluu U noTpeduTene,
HapTHEPOB 110 OU3HECY | CETEBOTO aHaJM3a, MHTEPECOB

KOMILICKC MAapKETUHTa

MIapTHEPOB U
rocyaapcTsa B
mpolecce ux
KOMMEpPYECKOTo 1
HEKOMMEPUYECKOTO
B3aUMOJICHCTBUS
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Ipuioxenue 3
Konuenuusi MapkeTHHra 1Jist 6u0J1oTeK

(uctounmku:  Kmoes  B.K.  MapkerunroBass  opueHTanus  OMOIHOTEYHO-
uHPOPMAITMOHHON  festenbHOCTH  (MapkeTHHT B CHCTEME  YIpaBJICHUs
oubmmorekoit): yueonoe mocodbue/ B.K. Kmroes, E.M. fctpebosa; mom pen. B.K.
KmroeBa.- 2-e¢ mopa®. u gmom. wm3n.- Mocka: UIIO Ilpodusnar, UsnarenscTBoO
MI'VKH, 2001.- C.12)
bpexnena, B.B. MapkeTuHr OMOIMOTEeYHO-UH(POPMAITUOHHOM

nestenbHocTH:yueOHNK/ B.B. bpexnena, H.1O. Jlementhera, H.B. XKansko u ap./ mox
pen. B.K. Kitoesa.- Cankr-IletepOypr: uzn-so «Ilpodeccus», 2017.- 240c.

OnpenesieHne MUCCHH, LeJeil U 327124 OUOJINOTEKHU
(moyepkka OPraHoOB YIPABICHUS, COIIACUE COTPYIHUKOB)
(popMupOBaHNE TBOPYECKOT0 KOJIJIEKTHBA
cOOp MCXOaHOM MH(pOPMALNH
aHAJIN3 OKPYKeHHsI/aHAJIN3 PHIHKOB

AHAJIN3 CWIbHBIX U CJIA0bIX CTOPOH
(COOCTBEHHBIX, MAPTHEPOB, KOHKYPEHTORB)

CermenTanus
(BeIIENeHue/ mudPepeHnnanus rpymi 00CIyKUBaHH)

omnpeeseHue Hejieil MapKeTHHIa
(momepkka OpraHoOB yIPABIIEHUS, COITIACHE COTPYIHUKOB)

IUVIAHUPOBAHHE YCJIYT ¥ NPOAYKIMHU
pexjaMa U «nadJIuK puJieiH3»
peajM3anusi UTOTOBBIX Pe3yJIbTATOB J1eATEeJbHOCTH

OIICHKA U KOHTPOJIb

66



Ipuioxenue 4

Tabauna 4. MapkeTHHIOBbI€ OT/1€JIbI B CTPYKTYpe OHOJIMOTEK

Ne
n/n

Ha3zBanue oOu0anoTexku

HasBanue oTaena

DOyHKIUM U OCHOBHbIE HATIPABJICHUS
padoThbI

1

HanuonajabHas
omoaImoTexa
Y30ekncraHa um.
Anumepa HaBou

Otnen Hay4HBIX U
MapKEeTHHTOBBIX
HCCIIEN0BAHUMN

B 2002 rony HAy4HO-
UCCIe0BAaTEABCKUN  OoTAen  OBLI
NeperMMEeHOBAaH B OTJEJ] HAay4dHBIX U
MapKETHHTOBBIX UCCIICTOBAaHUM.
Otpen KOOPAUHUPYET
MapKETHHTOBYIO u
MCCIIe0BATEIbCKYIO paboty B
KPYIHEUIIUX oubamoTeKax u
MH(OPMAIIMOHHO-PECYPCHBIX u
WHPOPMAIITMOHHO-OMOJIMOTEYHBIX
IEHTpax pecnyOIuKH

DyHaaMeHTAJIbHAS
ouodIHOTEKA
Bbenopycckoro
rocy1apcTBEHHOI0
YHHBeEpCHTETa

Otnen
OUOJIMOTEYHOTO
MapKeTHHTa

OCHOBHBIMU HaIpPaBICHUSIMU
JIESITSIIBHOCTH OT/IeNIa SIBJISIFOTCS:

. COCTaBJICHHE
pErIaMEHTUPYIOIIEN U TEXHOJIOTHYECKOM
JIOKYMEHTAIlUU 1o BBITIOJTHEHUIO
JIOTIOTHATEIBHBIX YCIIyT OUOJIMOTEKOI;

. U3y4eHUE u aHanu3
OTEUCCTBCHHOTO W 3apyO0eKHOTO pPHIHKA
O6uOMMOTEeYHO-NH(OPMAITMOHHBIX  YCIIVT,
TEHJICHIINIA 1 TIEPCIIEKTUB €r0 Pa3BUTHS;
. U3yYeHUE OTIbITa paboTsI
OTEYECCTBCHHBIX " 3apyOeKHBIX
oubmoTex JUTSt MOJIFOTOBKH
MIPEIOKCHHM, HaIpaBICHHBIX Ha
MaKCUMaJIbHOE YIOBIETBOPEHHE CIpOca
HA YCIyrH OHWOJIMOTEKHM W YyIy4IICHUE
KadecTBa 00CTyKUBaHUS MOIH30BATENCH;
. U3y4YEeHUE XapakTepa, o00beMa,
CTETICHH WCIIONB30BaHUS
MH(OPMAIIMOHHO-OUOINOTEYHBIX  YCIIYT
51 MPOAYKTOB DyHAaMEHTAIBHON
OMOIMOTEKH;

. dbopMupoBaHUE U MOIJCPKAHHE
MTOJIOKUTEIILHOTO UMHUKa OMOIMOTEKU y
MoJib30BaTeneit u PYKOBOZICTBA
VHUBEPCUTETA;
. MTOWCK
BHEOIOKETHOTO
oubmoTeKu

HCTOYHHUKOB Ui
(buHaHCUpPOBaHUS

MYK
enTpanu3zoBanHas
OnOIMOTeYHAsl cUCTEeMA
3,1aTOyCTOBCKOIO
TOPOJICKOT0 OKpyra

OT,Z[eJ'I MapKCTUHI'a

Muccus oTaena:

- YKpEIJIeHUe CBA3EHN c
0OIIIECTBEHHOCTBIO. [IpuBneuenue
BHEOIO/DKETHBIX CPEJICTB Ha MPOBEICHHUE
OMOIMOTEUYHBIX KaMITaHUH;
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- Hay4YHO-TIPaAKTUYECKOE W3yuYCHUE
IIOJIL30BaTEIICH;

- peKiiaMHast Hu H3]1aTCIIbCKas
JIeSITENIbHOCTE;

- COICHCTBUE YJIYYIIEHUIO TMO3UTUBHOIO
UMHUKA [enTpann3zoBaHHOI
OMOIMOTEYHOIH CHCTEMBI

311aTOYCTOBCKOT'O TOPOJICKOTO OKPYTa,

- 33/1a4y ¥ LEJIU: OpraHu3alus U y4acTue
B peanuzanuu KOMILIEKCa
MapKETUHT OBOM NEeSTeIbHOCTH
YUpEXKIEHUs,  YyIydlleHHE  CHUCTEMBI
MEHE[PKMEHTa KauecTBa.

OcHoBHbIE HanpaBIeHUs paObOTHI:

- yyacTH€ BO BHEJIPEHHUU HOBBIX

WH(POPMAIMOHHBIX TEXHOJIOTHH,
HAIPABJICHHBIX HA YJIYYIICHUEC KauecTBa
00CITy )KMBaHUSA yuTaTeNen u

MPOJBUKECHHST YCIYr, B MEHEIKMEHTE
KauecTBa;

- OpraHu3aIus uH(GOPMaIMOHHO-
peKJIaMHOM JeSATeTbHOCTH oTnena
MapKeTHHTa U OTpPACIEBBIX OTIEIOB B
cpele TMOTEHIMATBHBIX M PEATbHBIX
M0JIb30BaTeNei;

- OpraHusaunus CBsI3€ei c
OOIIIECTBEHHOCThIO: co CMU,
napTHEPAMH, 0JIarOTBOPUTEIISIMU,
JPY3bIMHU OuOIMOTEKH, c
OpraHu3aIUsIMHU, yYYpPEKACHUSIMHU, B T.d.
KYJBTYpbI u HCKYCCTBa, c

MunucrepctTBaMu 4 BEJOMCTBAMHU,
KoopauHaius padorst MY Komurera mo
KyJbTYpE U UCKYCCTBY;

- KOOpJMHAIM HAYYHO-METOAUYECKON U

aHAJIMTUYIECKON JESITEIbHOCTHU C
OTpaCJIeBBIMU OTJeNIaMU OMOTNOTEKH;

- BEISIBIICHHE u ajanTanus
WHHOBAI[IOHHOTO OIbITa B

OMOIMOTEUHYIO TPAKTUKY OKPYTa;

- opra"usanus (baHpel3uHTOBOM
JIeSITEIbHOCTH;

- paboTa C MepcoHaIOM.

U3 ucropum otaena.

CoBpeMEHHbBIE  TEHACHLIMM  DPA3BUTHSA
OnOJIMOTEYHOTO Jena, W3MEHEHNE
HKOHOMMYECKUX OTHOLIEHHUH MOCIYKUIN
NpuYuHOW co3manuss B LleHTpanbHOMI
ropoackoit Oubnanorexke B 1997 romy
HOBOTO CTPYKTYpPHOTO MOJpa3fefieHus -
OTJIe1a MapKETHHTa.

C 1999 roma oTagen MapKeTHHra
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MPOBOJUT MHIUBUAYAIBHYIO DKCKYPCHIO
«Ocob6o Baxnas Ilepcona», kotopas
MO3BOJIACT IIPUBJICYL ©W ITIO3HAKOMUTDH
JICIIOBYI0  OOIIECTBEHHOCTh TOpojia ¢

JKHU3HBIO OuOINOoTEKH, a TaKKe
pacuIpuTh KPYT HHTEPECOB U YIYUIIUTh
UH(POPMHUPOBaHNE 1o 3arpocam
COBMECTHO c WH(POPMAIIMOHHO-
oubmmorpaduueckum otaenom II'b kak
TUTsL CTCIIUAIACTOB TOPOJICKOM
aJIMUHUCTPAIIHH, TaK u TUTST

npearpuHUMaTeseil ropoaa.

HNpkyrckas odaacTHas
rocyiapcTBeHHasi
YHUBepcaJbHas
Hay4yHasi OM0JMoTeKa
um. U.1A. MosryanoBa-
Cubupckoro

Otnen MapKeTUHTa U
CBSI3€H C
0O0IIECTBEHHOCTHIO
(oOpazoBan 1
depans 2005 rona)

OTen oCyIecTBIseT:

. YCTAaHOBJICHUE U Pa3BUTHE CBA3EH
C OOIIECTBEHHOCThIO, IAapTHEpaAMH U
CpeICTBaMH MacCOBOW MH(pOpMaInu;

. pekiiamy JIEATENHHOCTH
OMOIMOTEKY U €€ YCIIYT;

. UH(GOPMAIIMOHHOE  HAIOJIHCHHE
caiita UOI'YHB;

. ITOMCK BHEOIOMKETHBIX
HUCTOYHHUKOB (DMHAHCUPOBAHMUS;

. UH(POPMAITMOHHYIO u
KOHCYJIBTaTUBHYO ITOMOIIb
crenuanucraM OuOIMOTeK 10 BCEMy
CIEKTPY OMOJMOTEYHOTO MapKEeTWHTa W
pEKIIaMBbl;

. pa3paboTKy HOPMaTUBHO-
OpPTaHHU3aI[MOHHBIX  JIOKYMEHTOB  TIO
MIPEIOCTABICHUTO IJIATHBIX yCITyT
MIOJIb30BaTENIIM OMOIIMOTEKH;

. 3aKJIFOUEHHE JIOTOBOPOB Ha
uHpOpMalMOHHO-01OInorpaduyeckoe u
OuOIMOTEUHOE oOciyXUBaHWe s
OpraHu3aIni;

. MPOBEJCHUE OTKPBITHIX TOPTOB MO
TOCYJIapCTBECHHBIM 3aKyIKaM ISl HYXT
OMOJIMOTEKY;

. H3TOTOBJICHUE pEKIIaMHOMN
nonurpadbuu  Ayg  OMONMOTEKH W s
KOPITOPATHBHBIX KIIHCHTOB;

. ydacTHE€ B  OpraHu3alud U
MIPOBEJICHUE BCEX MaCCOBBIX
MEPOTPHUATHH, MIPOBOIUMBIX
OuOIMOTEKOM

Kpacnosipckas
KpaeBasi MOJIOAEKHAS
OndamnoTeKa

Otnen MapkeTuHTa U
COLIMOJIOTUH

Otnen cozman B 1998 romy Ha Oase
CeKTopa  MapKeTHMHra B  Hay4YHO-
METOAMYECKOM  OTAeNe  OuOIMOTeKH,
HaXoQuTCs Mo azapecy: yi. Ilnonepckoi
IIpaBnpl, 3a. OCHOBHBIE HampaBICHUS
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JNESTEIIBHOCTH  OTAeNa:  NPOBEACHHE
KOMITJIEKCHBIX MCCIIEIOBAHUM, CBI3aHHBIX
C pPBIHKOM OWOIMOTEYHBIX YCIYT U
YUTATEIIbCKUM  CIPOCOM, OpraHU3aIus
peKIaMHOM JIEATEIIbHOCTH,
HalpaBJIeHHOW Ha (OPMHUPOBAHUE U
MOJICPKAHUE TIOJIOKHUTEITLHOTO UMUIKA
O0MOIMOTEKH B I7a3ax OOIIECTBEHHOCTH.

MYK «lIbC ropona
CaparoBa»

Otnen
MHHOBAIIMOHHO-
METOINYECKON
paboThI 1
OMOJIMOTEYHOTO
MapKeTHHTa

° Meroauueckoe obecrieueHue
OMOIMOTEYHBIX TTPOIIECCOB;
. IPEIOCTABIICHUE METOIUYCCKON 1

IIPaKTUYECKOM MoMomu OubiaroTexam-
¢bwinanaM Mo pa3IU4YHbIM HapaBICHUSIM
JIeSITEIIbHOCTH;

o OpTraHHU3aIHs CUCTEMBI
npoeCCHOHATLHOTO o0pa3zoBaHHS
OnOIMoTeKape U CHUCTEMBbI TMOBBIIICHHS
npodeccuoHaNbHOM KBaJTM(UKALTTH

oubmuoreunsix paborHukoB MYK «1BC
r. CaparoBay;

o NpOBENICHHE TPOPECCUOHATBHBIX
KOHKYPCOB;
. aHaJM3 PEeCcypcoB  OMOIMOTEK,

BBISIBJICHHE IVIABHOM L€ JEATEIbHOCTH
OMONMMOTEK M  NIPOrHO3UPOBAHME  MX
pa3BUTHS,

o cOop W WU3y4yeHHE, XpaHEHHE
CTaTUCTUYECKON UHpOpMaIIH 0
nearenpHoctH Onbmnorek MYK «IIBC r.
CaparoBa»;

o MOHUTOPHHT, U3yuyeHHe U
BHE/IPEHNE WHHOBAIIMOHHBIX TPOIIECCOB B
IPaKTUKY paboThl OMOIHOTEK;

o pa3paboTka u peanu3anus
I[EJIEBBIX MPOTPaMM Pa3BUTHUsI OMOINOTEK
MVK «0bC r.  CaparoBa» u
HaIpaBJICHUH UX JESTETHHOCTH,

o aHaJIU3 pbIHKA CIpOca HaceleHus
Ha ycnyrd Oubnunorek. OpraHuzanus
CaMOCTOSITEJIbHBIX ~WJIM  COBMECTHO C
JIPyTUMH OpraHu3alusIMH,
MapKETHHTOBBIX W COITMOJIOTHYECKHX
UCCIIEJOBAHUNA  CpeAM  TOJb30Bareien
OMOMMOTeK W HACEJNIEHHWs  Topoja
Caparosa;

o OpraHu3aIus peKIaMHON
nearenbHocTd MYK «IBC . Caparosay.
Pazpabotka pexiampi MYK «IBC 1
CaparoBay, CTpyKTYpHBIX MOJpa3IeICHHI
MVK «IIBC 1. CaparoBa», pa3BUTHE
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(UPMEHHOTO CTHIIS;

. OpraHu3anus MEpONPHUATHI
«MMabJIMK pUIEHIIH3», CIOCOOCTBYIOIIUX
3aKpPEIICHUIO B CO3HAaHUHU
00111€CTBEHHOCTH IIOJIO’KUTENIBHOTO

umumka oOuommorek MYK «IIBC
CaparoBa». KoHTakThl C TOpOACKOM
BJIACTBIO, 00IIIeCTBEHHBIMU
OpraHu3alusIMHu, YUPEXKICHUSIMU
00pa3oBaHMsl U KYJIBTYPBI, IPECCOM

KonnHckast
LHeHTpaJbHAasl
ropojackasi oudanorexKa

Orten MapkeTrHra

CoTpyIHUKH OT/elNa MPOBOAAT OONBIIYIO
paboTy TO CO3[aHUIO TIOJIOKUTEIHLHOTO
UMUKa OUOMMOTEKH, pa3padaThIBAIOT
pEKJIaMHBIC TIATIKH U BU3UTHBIC KAPTOYKU
Ooubnuotexu, OykineTsl. BenyT akTuBHYIO
paboTy 1O MPUBICYCHHUIO B OUOIMOTEKY
HOBBIX YHTAaTeJe W MpPONaraHaAupyroT
yciyru OubnuoTteku. bonbpioe BHUMaHue

yAeTseTCs OTIEIIOM MapKeTHHTa
0hOpMIICHHUIO OMOIMOTEYHOTO
MIPOCTPAHCTBA.

B 2002 romy Oubnumoreka Hayana
OKa3bIBaTh MEPBBIC  JIOMOJIHUTEIHHBIE
(nmnarHble) yeayru. OTnenoM MapKeTHHIa
pazpaboTaHa  rOpUIMYECKass  OCHOBA
oKkazaHus miuarHeix yciayr. B 2004 romy
aCCOPTUMEHT TUIATHBIX  YCIyTr  OBLI
3HaUUTENbHO pacmmpeH. B 2011 rn B
oubnuorexe OKa3bIBaeTCA 43
JIOTIOJTHUTENbHBIE [IJIaTHBIE YCITYTH.
Co3nmana Oombliasi dJIEKTpoOHHAs 0aza
CIIy’K€OHBIX JJOKYMEHTOB U MH(pOpPMALIUH.
Host ounbnmorexkapei U3JIAI0TCS
METOIMYECKHE U MPAKTUYECKUE MOCOOUs
B ITOMOIIIb padoTe.

Meronuku:

. [IPOBEAEHHUS Huen
oubmuorpaduu;

o COCTaBIICHUS
6ubnmorpaduyeckoro ykasarens;

o o6ubnmorpaguyeckoe  ONnucaHUe
3JIEKTPOHHOT'O pecypca

MYK HenrpaabHas
nyoJan4Hast
0noOIMoTEKA
HosoypaJibsckoro
TOPOCKOI0 OKpyra

Otnen MapkeTHHTa

bubaunorexa LIBC Nel
CAO

OT,Z[CJ'I MapKCTUHI'a

B 1994 rony B 6ubnuorexe um. 'opbkoro
OBIT  OTKPHIT OTAEN OHOIMOTEYHOTO
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MapkeTuHra. buOmmoreka uUCHONIB3yeT
HEKOMMEpYEeCKUid MapkeTuHr. [loaTomy
OTHeI MapKeTUHTa 3aHMMAaeTCs
M3Y4YEHUEM CIIPOCOB MOTPEOUTENCH U UX
YIIOBJIETBOPEHUEM, MIPUBJICUCHUEM
HOBBIX qHuTareneH, JIH3aliHOM u
pexnamoit  Oubmmuoreku.  PaGoTHuKH
ATOTO OTJIe]a pa3padaThiBalOT CTPATETHIO
U TaKTUKy pEKJIaMHOW JesTeIbHOCTH,
SKOHOMHYECKHE ACHEKThI paboTHI.
MapkeTosiorn MpoBOJSAT aHKETUPOBAHHUE
M OONpoC B  IIKOJIAX, PAa3JIMYHBIX
yupexaeHusx u B oubnmorekax LIBC N1
CAO. BUI" umeer menslil psan MIaTHbIX
YCIyr TIO Ppa3JIMYHBIM HalpaBJICHUSIM
JIeSITEIbHOCTH.

10

T'omenbekas ropoackas
HEeHTPAJIN30BAHHAA
OMOJIHOTEeYHAS CHCTEeMA

Otnen

OUOIMOTEYHOTO

MapKeTUHIa

SIBnsieTcsi KOOPAMHAIMOHHBIM IICHTPOM
st 6ubnmuotexk [omenbekoil roposckoit
LEHTPATN30BaHHOMN OMOIMOTEUHOM
CHUCTEMBI, OKa3blBa€T METOIUYECKYIO
MIOMOIIb, OPTaHU3yeT paboTy OUOIHOTEK.
Pacmionaraer 0O0JIBIIINM dbonIOM
METOAMYECKHIX MaTepHUaoB.
Ocy1IecTBII€T CUCTEMY HEIPEPHIBHOTO
O6ubIMoTeyHOro 00pa3OBaHMsI, H3YYaeT,
000011aeT ¥ BHEAPSIET WHHOBALIMOHHBIC
METO/bl B MPAKTUKY pabOThl OMOIMOTEK,
MIPOBOJIUT MapKETUHTOBbBIE
WCCJICJIOBAHUS, OCYIIECTBISET CBSI3b CO
CpeICcTBaMH MaccOBOM MH(opMaluu

11

JAMurpoBckast
HeHTPaJIbHAs
paiioHHasi OM0JIMOTeKa

Otnen MapkeTuHra

. 9TO METOAWYECKUi 1eHTp st S50
¢unnanoB JIMUTPOBCKOro paiioHa;
. TBOPUYECKUI IIOUCK u

TUPaXUPOBAaHUE HHHOBALIMOHHBIX (HopMm
paboTl W ONBITa  POCCUHCKUX U
3apyOexHBIX OMOINOTEK;

. MIPOBEJICHHE MapKETHHTOBBIX
UCCIeI0BaHUM 1o pa3IUYHBIM
HAMpaBJICHUAM OMOIMOTEYHOM
NesATEIbHOCTH;

. ydqactue B pa3paboTke u
peanuzanuu MIPOEKTOB, TPaHTOB,
MIPOTpaMM;

. MOBBIIIIEHUE MPOQECCHOHATHEHON

kBasnukanuu padbotHukoB LIBC, B Tom
qucJie Yyepe3 aKTUBHbIE (OPMBI: JIeOBbIE
WUTPBI, KpPyIJIbIe  CTONBI,  KOHKYPCHI
po¢heCcCHOHAIBHOTO MacTEePCTBA;

. B ¢onae oxema - Oomee 1400
9K3EMIUIIPOB  KHHUI,  NEPUOJUYECKHUX
W3JIaHul, METOAMYECKUX MaTepuasoB, a
TaK)Ke CIICHApUM CaMOM pa3HOOOpa3HOM
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TEMaTUKH.
Ceroguss  oThmen  MapKeTHHra  IO-
MIPEXKHEMY OCYIIECTBISIET METOIUYECKOE
pykoBoactBo 50 duimanamu paiioHa.
CoenuanucTel  OTACHA, BbIC3XKaAsA B
bunmranel, 0Ka3bIBalOT KOHCYJIBTATUBHYIO
M TOpaKTUYecKylo mnomomb. Otaen
OpraHu3yeT u MOCTOSTHHO
COBEPILEHCTBYET nporecc
npodeccuoHanIbHOTO pocta
OMOIMOTEYHBIX PAOOTHUKOB CHCTEMBI:
3aHUMAETCs MOJITOTOBKOM u
NIPOBEICHUEM CEMHUHApOB, OOy4YeHUEM
HOBBIX  COTPYAHHKOB, IPOBEICHUEM
npodeccuoHaNbHBIX ~ KOHKYypcoB. B
OTJIeNe POXKIAIOTCS, HAXOIAT MOAJIEPIKKY
W JajbHeiIIee pa3BUTHE MHOTHE HOBBIE
UJCH W TBOpPYECKHE WHUIMATHBBL [lo
pa3jIMYHBIM  aclieKTaM OMOIMOTeYHOU
paboThI COTPYAHHUKH oTaena
pa3pabaThIBaOT u BBIITYCKAIOT
METOAMYECKHE  MaTepuajbl, KOTOpbIE
HAaXOAST TMpPHU3HAHUE HE TOIBKO Y
3apenyromux (pumuanamu JMUTPOBCKON
[EHTPaTM30BaHHOMN OnOJIMOTEYHOI
CHUCTEMBI, HO TaKXe Yy CIHEIHaIHCTOB
POCCHIMCKHMX U 3apyOeKHBIX OMOIMOTEK,
MIPHUE3KAIOIINX C IeJTbI0 0OMEHa OIBITOM
B Hamy Oubmmuoreky. CoTpyIHUKH
oTzaena M3Yy4aroT MOTPEOHOCTH
MOJIb30BaTeNeH, aHAIM3UPYIOT CUJIbHBIC
U ciabble  CTOpPOHBI  OWMOIHOTEKH,
MOCTOSSHHO TIPOBOJAST MAapKETUHTOBBIE
WCCIIC/IOBAHMS, TIPOTHO3UPYIOT Pa3BUTHE
cetn Oubmuorexk IIBC JImMuTpoBCcKOTO
paroHa.

12

Kypranckas odsacTHas
IOHOLIIeCKast
OndamnoTeKa

Otnen MapkeTHHTa,
COIIMOJIOTHH U
IICUXOJIOTHH
FOHOIICCKOT'O UYTCHUS
1 METOIUYECKOTO
obecrieueHust

CHeHI/IaJ'II/ICTBI OTACIa OpPTraHU3YIOT

paboty o MTOBBIIIICHUIO
KBaJTM(pUKAITIH paboOTHUKOB
OuOIHNOTEK BCEX BEJOMCTB,

oOcyuBarolmx roHoiecTBo. OTaen
pa3BUBaETCA Kak IIEHTP 1O MpodiemMam
YTEHUSI MOJIOJEKH U  BOIPOCAM
O1OIMOTEYHOTO o0CITyKUBaHUS
MOJOJIBIX TIONb30BaTeneil. B otrnen
noctymaer Oonee 20 HaWMEHOBaHUU
npo(ecCHOHANBHBIX — MMEePHUOTUIECKIX
W3TaHUH.

CnenuanucTel oTzena BEIyT
AKTUBHYIO W3/1aTeIbCKYTO
JIeITEeIIbHOCTh. EjkeromHo wu3maercs
0K0J10 30 METOJIMYECKUX MaTEPHaJIOB,
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JUCTOBOK U T.I. AHAIU3UPYIOT,
0000IIaIOT W BHEAPSAIOT IEPEIOBOU

OTIBIT paboThI oubimorekapei,
HPOBOJIAT VICCIIC/IOBaHHS
ocoOeHHOCTeH 3aIpOCOB u

noTpeOHOCTEH MoJsioforo yuratens. B
orrmene wMmeercs Oorarelii  (GOHI
METOAMKO-OnOInorpaduuecKux u
CIICHApHBIX MAaTepUajoB B IOMOIIb
y4eOHO-BOCITUTATEILHOMY TIPOIIECCY;
JUI  OPraHU3aTOPOB  MOJIOJEKHOTO

Jocyra  —  CLEHapuM  BEYEpOB,
KOHKYPCOB, IIPa3/IHUKOB.

OcHOBHBIE HanpaBJIeHUs]
NAeATeJbHOCTH MeTOHYeCKOro
oTaeJia:

- ydacTtue B (dbopMupOBaHUU

OMOIMOTEYHOM MOJUTHKN 00JIaCTH;

- COJICHCTBHE PA3BUTHIO IOHOIIECKHX
CTPYKTYPHBIX noipa3esieHu i B
0uOIMoTEKaX 00J1aCTH;

- KOOpAWHAIMSA  JICATCIBHOCTH IO
BHEJPCHHUIO HMHHOBAI[MOHHBIX METOJIOB
paboTHl C IOHOIIECTBOM B OHOIMOTEKax
obnacry;

-IIPOBENICHUE KypCOB ITOBBIIICHUS
KBaJM(HKAIINY, CEMUHApPOB,
MIPAaKTUKYMOB IO aKTYaJIbHBIM BOIIPOCAM
paloThI c MOJIOJEXKBIO JUIs

O6ubnmoTeKapei ropoia u 00J1acTu;

- ywactue B paboTe OONacCTHBIX U
BCEPOCCHUCKMX  KYPCOB  ITOBBIMICHUS
KBaJIM(hUKALIMH

13

HaumnonanbHast
OnodIMoTEeKA
Yysauickoi
PecnyOuuku

OTtnen MapkeTHHTa U
nnHoBanwmii (OMU)
HB 4P

Otnen Obu1 opranuzoBaH B 1995 . mis
OCYIIECTBICHUS MapKEeTHUHTOBOI
NeSITEIILHOCTH Hammonaneaon
OuOmmoreku. IMaBHbIC 3ama4M oTHena -
WH(OPMAITMOHHBII MOHHTOPWHT,
CO37aHHC IMO3UTUBHOTO AMHUIDKA
OMOMMOTEeKH, CBA3b CO  CPEACTBAMU
MaccoBO¥ MHOpPMAIINH, PEKIaMa.

CoTpynHUKH oTnena W3YYaloT,
0000111a10T U BHEJPSIOT B OMOIHOTEUHYIO
MPAKTHKy  HOBEWIIHE  JIOCTHIKCHHS,

nepeaoBon OIIBIT, pe3yJIbTaThl
MapKETUHTOBBIX HUCCIIEJOBAaHUH.
DopMUpyIOT LIEHOBYO u

ACCOPTUMEHTHYIO TOJIMTHKY Ha TOBaphI U
ycinyrd  OuOnmoreku, pa3pabaThIBAlOT
PETIaMEHTUPYIOIIYIO TOKYMEHTAITHIO 110
IUTaTHBIM yCIyTam. CocraBnsioT
METOMYECKHE MaTepHalbl M0 MPOQHIIo
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JEATEIIbHOCTU: «ITanopama
onbmmoreuHot ku3HW», «CepBHUCHBIC
yCIyry OMOIHMOTEKI» H JIp.

ConelcTByoT hopMHpOBaHUIO
MMO3UTUBHOIO  HMHKa  OUOIHMOTEKH,
MPUBJICUCHUI0O BHUMAHMS OpTraHU3alUi,
GOHIOB, OOBEOMHECHMIA, CIHOCOOHBIX
OKa3aThb MTOMOIIb B pa3BUTHH
OMOIMOTEKH. CoTpynHuKH  OTHENa
SBIISIOTCS WHUIMATOPAMU DPsiia aKlHid B
nogaepxkky  Oubnmorek:  "CoxpaHum
YyBalICKYI0 KHUTY i MOTOMKOB", "OT
grcToro ucroka", "B map - oubnmoreke",
«ITonapu 6ubAMOTEKE KHUTYY, «B neto —
C KHUTOM» U Jp. 3aKIII0YAIOT JOTOBOPHI O

COBMECTHOM JIeATEIbHOCTU c
OpraHu3aIusIMU, By3aMu ropoa,
YaCTHBIMU JIUIIAMH.

VYyacTtByroT B pa3paboTke
WHHOBAIIMOHHBIX IPOEKTOB, MPUOOMIAET
K MIPOEKTHOMN JeATEIbHOCTH
MYHUIIUTIATIEHBIE OnOIMOTeKN

pecniyOnuku. KOHCynbTUPYIOT HUX 1O
BOIIPOCAM MapKETUHTOBOH JESATEILHOCTH
oubmuorek. Ilpu HemocpencTBEHHOM
yY4aCTHH  COTPYAHHMKOB  OT/Aela B
OubMMOTeKe  BHEOPEHBl  CIEYIOLIHe
HOBOBBEJICHUS: CO3TaHbI
MHGOPMALIMOHHBIA  KyJIBTYpPHBII IIEHTp
"Uygamickast KHUra", HHGOPMAIIMOHHO -
PECYpCHBI  IIEHTpP  IOCJIEBY30BCKOIO

oOpa3oBaHus, [TyOnuuHbIf LEHTP
MPaBOBOI HHPOPMALIUH.

3aHUMaroTCs MOBBIIICHHEM
KB (pUKAINH COTPYIHUKOB

oubmuorexku. Cpeau  NpUMEHSEMBIX
dopm: 3amsatus  Ikonmsl  Moi0mOTO
oubnuoTexaps "Cneunduxa
HanunonaneHoit OumOmuorexku", IIIKomsl
MOJIOZIOTO pyKoBoAuTeNs. OpraHu3yroT
KPYMHBIE  MacCOBbIE  MEpOMPUATHSA,

aKIuu OMOIMOTEKY, TaKue Kak:
decTuBaNh HAIMOHATHHON KHHUTH «Yepe3
KHUTY — K CONJIACHIO  HAapOIIOBY,

POXIECTBEHCKHE MMOITHYECKHE YTCHHUS.
[TpoBOIAT KOHKYPCHI, COIEHCTBYIOIINE
pPa3BUTHUIO  TBOPUYECKOW  aKTHMBHOCTHU
oubnuoTexapei: "Des KHUTH",
"3Be3aHbI yac Oubmmuorekaps", «Mwucc
OYapOBAHUEY; TOPOJCKO KOHKYpC
JKYpHAJIMCTOB u oubnuorekapeit
"Jlydmas myOIuKaIus, penopTax,
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Telemnepenaya o KHUTE, OuOnmoreke,
yutarene”, "Cenbckuii OMOMMOTEKaph M
Oubnmuoreka:  Jy4mas — myOJMKaIws,
penopTax, Tenenepeaada’ u ap.
DopMUpPYIOT IIO3UTUBHBIN AMUIK
OMOMMOTeKH B pecryoauke W 3a ee
IIpeJeIaMu, YCTaHABIIMBAIOT u
Pa3BUBAIOT CBSA3M C OOIIECTBEHHOCTHIO U
CpeACTBaMH  MaccoBOM  WH(pOpMaLUH.
[TonnepxuBaroT B aKTyaJbHOM
COCTOSIHUM caur OMOIMOTEKH,
obecrieunBass ero  MH(OpPMAIMOHHOE
HATIOJTHEHHE.

KomnektuB otmena cocrout u3 5
COTPYIHMKOB:  3aB.  OTAEJIOM, DL

OubImoTeKaphb HH(pOPMAITMOHHOTO
MOHHWTOPHHTAa W  WHHOBAIlMA,  3aB.
CEKTOPOM 1o CBSI3SIM C

001ecTBeHHOCThI0,  OnOmmorekaps 11
KaTeroOpuH, XyI0KHUK.

14

PecnyOosukanckas
JAeTCKO-IOHOLIeCKast
O0nodIMoTeKa
pecnyOunku bBypsitun

Otnen MapkeTUHTa U
MHHOBAIMOHHO-
METOANYECKON
paboThI

OTtxmen ocyliecTBIsICT aHAINU3 COCTOSHUS
U pa3BUTHS OMOIMOTEK PECHyOJIMKH TI0
00CITyKUBaHUIO IOHOIIECTBA, 00001IeHNE
u pacrpocTpaHeHHe MEePe0BOTO
OMOJIMOTEYHOTO  OMBITa,  MPOBOJIUT
COLIMOJIOTHYECKUE UCCIICTOBAHHMS
noTpeOHOCTEH FOHOIIECKOM ay TUTOPHH.
Opranuzyer u MIPOBOJIAT
COLIMOJIOTHYECKHE, MapKETUHTOBbIE
MCCIIEIOBAHMS, HarpaBJICHHBIC Ha
COBEpILIEHCTBOBAHHE JeSITebHOCTH
OMOIMOTEKH, TEPCHEKTUB €€ Pa3BUTHSL:
UCCIIe/IOBaHHe o npobiaemam
HPaBCTBEHHO-TIATPUOTHUECKOTO
BOCIIUTAHHUSI  MOJIOJICKH B paMKax
LEJIEBOM  KOMIUIEKCHOM  IIPOrpaMMBbl;
uccneoBanust «MoJioiexb U BPEIHBIE
MIPUBBIYKY. [Tpuopurerst B
POPUIAKTHIECKOM MIPOCBEIICHUM,
«bubnuoTeka 1 MOArOTOBKA MOJIOJEKHU K
CEeMEWHOM JKU3HW» B PaMKax MPOTPaMMBI
«Bo3poxnenne u pa3BUTHE CEMEHHBIX

TpaauLINi qepes OPTaHU3aINIO
3JI0pPOBOTO oOpaza KUZHIY;
MOHHUTOPHHTOBOE HCCIIEI0BAHUE
«bubnmuoreka  m DKOJIOTUS» 1o
porpaMmme «KynpTypHO-
UH(OPMAIMOHHBIH DKOJIOTUYECKUN

LHEHTp Ui MOJoJIexkn»; «MoJoaexs.
Pomuna. HauuonanbHasg KynabTypa» B
paMKax [eJIEBOU KOMILJIEKCHOM
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nporpaMMmbl  «M3yuenue u mpomnarasjaa
HallUOHAJBHBIX  KyJbTYp  HapoOOB,

MIPOKUBAIOIITIX Ha TePPUTOPUU
Bypsartuu» u ap.

OcymecTBisieT CBSI3U c
00IIIECTBEHHOCTBIO:

- COBEpIICHCTBYET B3aUMOOTHOIICHUS
OUOJINOTEKH c CcoLMaIbLHBIMU

MHCTUTYTaMH PECITYOIUKH;

- OCYIIECTBISIET COTPYAHHUYECTBO CO
CMH, roroBuUT  Marepuanbl UL
nyOIuKanun 0 JEATeNLHOCTH
OuOINOTEKH, TPECC-PesIu3bl, PeKIaMy
NeATeILHOCTH U YCIIYT;

- YKpeIuisieT  TO3WTHUBHBIA ~ MUMHJDK
OUOIMOTEKH.

ObecnieunBaeT €/INHOE HaY4YHO-
METOTUIECCKOE PYKOBOJICTBO
JIeATEITLHOCTBIO OnOINOTEK,
00CITyKMBAIOIIINX FOHOIIIECTBO.

FOHOIIECTBO M MOJIONIEKD B PECITyOJIHKe
oOciayxkuBaer 493  MyHUUUIIAJIbHBIE
OMOIMOTEKH.

OcyuiecTBisier KOHCYJITallUOHHO-
METOJIMYECKYI0 TOIJIEPKKY OHOIHOTEK
CHUCTEMBI ~ HAYaJILHOTO W  CPEIHETO
npodeccnoHaIbHOTO o0Opa3oBaHUs
pecnyOIuKH.

OpraHusyer ¥ HPOBOJUT MEPONPUATUS
[0 TMOBBIEHUIO MNPOPECCHOHATBHON
KB (HUKALUN o6ubnmotekapeit
peciTyOIMKH, OTBETCTBEHHBIX 32 padOTy C
IOHOILIECTBOM, Al OubanoTexkapei
cucteMsl ITY u CCY30B, cnenuaiicToB
IOHOILIECKON OMOJINOTEKH.

N3yvaer w  BHeOpseT  HOBEHIIME
spdexTuBHbIE (HOPMBI OMOIMOTEUHON U
MH(OPMAaLIMOHHON pabOTBHI.

CopnelicTByeT pa3BUTHIO
BHYTpUOUOINOTEYHBIX UHUIIUATHUB.
Koopaunupyer U3/1aTENbCKYIO

NEATEILHOCTh OMOJIMOTEKH.

B KOITMJIKE WHTEPECHBIX nen
Meroaundeckoro oraena B 2006 roay :
. Pazpabotka u METOINYECKOE

o0ecrieyeHre pealn3alud  MOJYJIBHBIX
porpaMm:

- 10  TIaTPUOTHKO-KPaeBEIUYECKOMY
MHQOPMUPOBAHUIO M IPOCBELIECHUIO
MOPOCTKOB U Mouoaexu «llokonenue
NEXT : coxpassisi TpaguluH, yBaxKas
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aMsTh ;

- TI0 DKOJIOTUYECKOMY MH()OPMUPOBAHHIO
5 MPOCBEILEHUIO «KynpTypHO-
nH(pOpPMaMOHHBII 3KOJIOTUYECKUI
LEHTP U1 MOJIOACHKN ;

- 10 TpPaBOBOMY HH(GOPMHUPOBAHUIO U
(hOopMUPOBAHUIO AIIEKTOPAILHOMN
KyJbTYpbl OHOmIEeCTBa «I'paxnganun 21
BEKay ;

- 1O TPOJBWKEHUIO YTCHHS Cpeau
MOJIOJIEKU u BOCITUTAHUIO
MH(OPMALMOHHON KYJIbTYpPbl JIMYHOCTU
«UUTAVM: Bpems uuTath!» .

* 2006 rom — pecmyOnukanckuii [on
yreHust. OTHen Kypupyer peallu3aiuio
MOJTyJIbHOI TporpamMmel « UNTAVIM:
BpEMSI UUTaATh!».

* Opranuzanys U NpoBeJieHue KOHKypca
TBOPUECKUX TMPOTPaMM U  TPOEKTOB
MOJIOJBIX OMOIHOTEKapel pecIyOIuKu
«9KOmnpoekr: YUCTOE YTEHUE »,

KOHKypca npogecCHnoHaIHLHOTO
MacTepcTBa  cpeaud  OuOiaMoTeKapei
CPEIHETo poheCCHOHATHLHOTO
00pa3zoBaHUs pecyOnuku
«apoUTEHUE nBuxenue» "
pecImyOINKaHCKOTO KOHKYypca

TBOpUYECKUX paloT yuamuxcs «Pemenue
npobnem o3epa baiikan u baiikanbckoit
IIPUPOTHON TEPPUTOPUN .

e Peanmmsanusg rpaHTOBBIX ITPOEKTOB:
WnTepuer-koHkype «Cubupp@/a!: TBos
Poccus» , monHoTekcToBas 0a3za JaHHBIX

«Jlammm- Pabnan Bbaroxabaii»,
«buobubnuorpaduueckuii yKa3areib
«amupabnan Baroxxabaii» ,
«DNeKTpOHHAs 6a3a JAHHBIX

«'paxknanun 21 Bekay.

Ha CYeTy ornena YCIENIHO
pealn30BaHHBIE IPOEKTHI:

* « « Mogenp lleHTpa 3KOJIOTHYECKOTO
npocsenieHust Mmomaonexu npu ['PHOb
PB» (MOO ®oung Copoca, 1999 1.)

*  «MexpernoHaiabHbI 3KOJIOTUYECKUHI
MapadoH «baiikaa — 00bEKT BCEMUPHOTO
npupogHoro Hacneaus»  (IIporpamma
«MectHble nHUIMATHBE 'O, 2001 1.)
* «PecnyOnukaHckuif Kpyrielid  CcTOJ
«bubnuoreka u skonorusk» (Ilporpamma
«Mectubie nauImatusy '@, 2001 T.)
. «KynbpTypHO-HH)OPMAITMOHHBII
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AKOJIOTMUECKUN LIEHTP A MOJOIESKH»
(ITporpamma  «MecTHbIE HWHHIIMATHBBD)
99, 2001 r.)

. «Pernonanpnas TBOpYECKas
naboparopust «Mosonexs. bubnmoreka.
Okomorus.y  (PenepanpHas — 1eneBas
nporpamma «Kynbrypa Poccun (2001-
2005 rr.)», 2003 1.)

. «IJKosoruueckas CeKLUs
Bbalikansckoro MEKTyHapOIHOTO
UH(POPMALMOHHO-KYJIBTYPHOTO (hopyMar
* Kpymbiii cton «Mosoaexs. Poanna
Hannonanpnas KYJIbTYpa»
(MexpernoHaaIbHbBIN 0O0IIIeCTBEHHBIN
¢oun «CubUpCKU LEHTP MOAAEPKKHU
00IIeCTBEHHBIX UHUITUATUBY, 1999 T1.)

* «3an CnaBsl BouHOB bypstum»
COBMECTHBIN IIPOEKT c
Pecny6nukanckum CoBeTOM BeTEpaHOB
BOIHBI, TpyZJa, BOOPYXEHHBIX CHJI U
[PAaBUTEJIbCTBEHHBIX ~ OPraHoB  (IPaHT
MunucrepctBa KynbeTypel PecnyOnuku
bypsrus cpenu 00I11eCTBEHHBIX
opranmsanuil «Tepputopuss KyneTypsi»,
2004 r)

* «Muadpopmannonnslii nuck «bypsTus -
pecnyOnuka 3a  baiikamom:  guanor
KyJbTYp»

+ «buobubnuorpapuueckuit ykazareib
«/1.0.baroxabaii» , COBMECTHBII NMPOEKT
¢ Pecniybnukanckum CoBeTOM BETEpaHOB
BOIHBI, TpyJa, BOOPYXEHHBIX CHI U
NIPAaBUTEJILCTBEHHBIX ~ OPraHoB  (IpaHT
MunucrepctBa KynbTypel PecryOnuku
bypsrus cpenu 00I11eCTBEHHBIX
opranmsanuil «Tepputopuss KyneTypsi»,
2006 .)

* ujp.

15

HanvonaiabHan
onoJIMmoTeKa
pecnyoiuxku Komu

Otnen MapkeTHHTa

Ceiiuac B mrare otraena 7 CIEIHAINCTOB.
Muccus oTaesa: coneicTBHe
VAYYIICHHIO  TIO3UTHBHOTO  WMUJKA
HauunonansHoit Ononmuorexn PK.

3agaum W 1eJU: OpPraHu3aIvs U yJIacTue

B peanuszanuun KOMILJIEKCa
MapKEeTUHTOBOM JeSTEIIbBHOCTH
YUPEXKIECHUS.

OcHoBHBIC HaNIpaBJeHUs PadOThI:
YuacTtue BO BHEIAPEHMM HOBBIX

MH(OPMAIIMOHHBIX TEXHOJIOTHH,
HaIpaBJIEHHBIX Ha YJIy4lICHUE KayecTBa
00CITy>)KUBaHUs YUTaTEeNeH "
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IIPOJABMKEHUSL YCIYI, B MECHEIKMEHTE
Ka4yeCTBa.

Opranuzanust  uH(GOPMAIIMOHHO-
pEKIaMHON JeATEIbHOCTH orxena
MapKeTUHra M OTPACIEBBIX OTIEIOB B
cpene  IMOTEHUHMANbHBIX M peabHBIX

IIOJIb30BaTeNeH HauumonansHOII
ouobmuorexu PK.

Opranuszanus CBA3EH c
0O0IIECTBEHHOCTRIO: co CMU,
MapTHEPaMH, 0JIarOTBOPUTEIIAMH,

MHBECTOPaMH, JIPy3bsiMU OUOJINOTEKH, C
OpraHU3alUsAMH, YUPEKICHUSIMH, B T.U.
KYJIBTYPbI u UCKYCCTBa, c
MunucrepctTBaMd M BEIOMCTBAMH,
KoopauHanus pabotsl IloneunTensckoro
Cosera HaunonansHoi 6ubnuorexu PK.

Koopnunanus HAay4YHO-
METOANYECKON u AHAJIUTUYECKON
JIESITEJIBHOCTH C OTPACIEBBIMU OTIEIaMU
OuOIMOTEeKH.

BrisiBnenue u ajanranus
WHHOBALIMOHHOTO OIbITa B
OMONIMOTEYHYIO IPAKTUKY PErHOHA.

Opranuzanus ¢aHapail3uHroBOM
JIESITEIIbHOCTH.

Pabora c mepconanom.

OnHO M3  OCHOBHBIX  HampaBieHUI
paboThI oTaena MapKeTHHIa -
MH(OPMaAIIMOHHO-pEKIIaMHas
NesITeIbHOCTh. JTO0  cOop,  aHamus,
KOMITBIOTEPHBIA ~ Habop,  MOJATrOTOBKa
MH(POPMALIMOHHBIX PEKIaMHBIX
MarepuaynoB, OyKJIETOB, TUPa)KHPOBAHUE
U PaclpOCTPaHEHUE  E€KEMECAUHBIX
"[lanopaMm KyneTypHbIX coObiTHii HbB
PK", koTopsle pasmemarorces o KaHajiam
BHYTPEHHEH M BHEIIHEW pPEKJIaMBbl:
BBIBELIMBAIOTCS HAa HHPOPMAITMOHHBIX
creugax HB PK, ydeOHbIX 3aBenenHwmit
(By3ax), paccbuIalOTCsS MO AJIEKTPOHHOMN
moure B CMMU, mno dakcam, Ha
MH(POPMaIIMOHHBIE MOPTAaJbl, B
PeciyOnukaHckuii  LIEHTp  HapOIHOTO
TBOpYECTBA, MUHUCTEPCTBO KYJIBTYpPBI
PK u np.

OTzen exeroqHo OpraHu3yeT U IPOBOIUT
COBMECTHO c aJIMUHHCTpanuen
OuOMMOTEKH Tpecc-KOH(DEpeHIuH IS
xypHaimuctoB CMU  PK, opranusyer
LUKIBl TEle — W pajguonepenad Ha
MECTHBIX  Tele W paguoKaHaax,
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opranusyet nmyonukanuu B CMU.

C wuenpl0 wu3y4yeHHs] OOIIECTBEHHOTO
MHeHnss o HammonanpHoit OuOIHOTEKE,
Ka4eCTBE IPENOCTABIAEMBIX €K YCIyr
oTaen CHUCTEMaTHYECKU MPOBOJUT
COIIMOJIOTUYECKHUE HCCIIE0BAHMS,
ONPOCHI TOJIb30BaTENEH, UTOTU KOTOPBIX
MTO3BOJISIOT COCPEIOTOUYUTHCS Ha
BHEJIPEHUU HOBBIX YCIIYT,
YCOBEPILIEHCTBOBATh CYILIECTBYIOIIUE U
YIY4YILIUTh AMUJIK HauunonansHol
OuOIHOTEKH.

OgHuM M3 OCHOBHBIX HaIpaBJICHUI
paboThl OTHENa SBISETCS OpraHu3alus
(dbaHIpa3uHTOBOM JCSATEIBHOCTH: IOUCK
BHEOIOIKETHBIX VMCTOYHUKOB
(MHAaHCUPOBaHUsA, a TAKXKE PACIIUPEHUE
u YKpeIIeHue CBA3EH c
00IIECTBEHHOCTEIO HanmonaiapHon
oubmuorexku PK. B cBoeii pabore oraen
HCIIOJIb3YET pa3uyHbIe bopMbI
3(pPEKTUBHOTO COTpYAHUYECTBA c
O7aroTBOPUTESIMU 1 HHBECTOPAMHU.

OCYHIGCTBJI?IGT METOANYCCKOC
obecreyeHue COBCPUHICHCTBOBAHHA
MapKeTHHFOBOfI JACATCIIBHOCTHU

MYHHIMMANBHBIX Oubnuorek PK.

B 1994 roy OBLI co31ad
IToneuntensckuii  CoBer Hb PK, B
KOTOpbIM BXozaaT kypHanuctel CMU,
nenytarsl [ocynapctBennoro Cosera. B
Hacrosimee Bpemst  I[lomeumTtenbeckuid
Coser HBb PK Bo3miaBnser BerepaH

xypHaiuctukn  PK, 6.  nmemyrar
Toccosera PK, 6. mpeacenarens Corosa
KYPHAIUCTOB PK, 3acyKeHHBIN

pabotHuk KyneTypsl PK, xypHamuct u
obmectBeHHbI nestent PK Pednronnn
WBanosuu buxepr.

Otaen  MapkKeTMHra  OpraHu3yeT W
MPUHUMAET  y4yacTUE€ B  HU3YUYCHHUH
0O0IECTBEHHOI0 MHEHHS I0JIb30BaTelIeit
o Oubmuoteke, mnpoBoaut «Henenu
YUTATEIIbCKOW  KPUTHUKW», OpPTaHU3yeT
00paTHyIO CBSI3b C YUTATEISIMHU U JAPYTHE
OMOIMOTEUHEIE aKIINH.

16

enTpajau3zoBanHas
CHCTeMa IMyOJINYHBIX
0nbamnortek . Buredcka

Otxen OUOIMOTEYHOMN

peKJIaMbl U
MapKeTUHTa

Otnes OuOIHOTEYHOH PpeKJIaMbl
M MapKeTHHra - 3TO  LEHTp
KOOPJIMHAIIMHN JESTeIbHOCTH TOPOICKHUX
OUOMMOTEK, BHEAPEHUS COBPEMEHHBIX
TEXHOJIOTUA WM WHHOBALWW, MOBBIILICHUS
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KBaTM(PUKAUHA OMOTHOTEUHBIX KaJIPOB.
CoTpynHUKH oTzeNa BeayT pabory
M0 CO3[AHHIO MOJOKHUTEIHLHOTO UMUIKA
OubmMoTeK  ropoja,  pa3padarbIBaOT
peKIIaMHO-UH(POPMAITIOHHBIE

HPOIYKIHIO, COTPYIHHYAIOT co
CpeACTBaMH  MacCoOBOM  WH(pOpMaLUH.
[TpoBomst MapKETUHIOBBIE

WCCJICJIOBAHUS, PEKIIAMHBIC KAMITAHUH T10
NPUBJICUCHUIO HOBBIX UWTaTeNed u
MPOTAraHupyoT OubIMOTeUHBIC
YCIIYTH. Buenpenue HOBBIX
KOMITBIOTEPHBIX TEXHOJIOTHUH TMO3BOJIUIIO
COTpYAHUKAM otTaena W3/1aBaTh
PEKIaMHYI0  MPOAYKIMIO,  CO37aBaTh
Mpe3eHTAI[IOHHBIE KOMITaKT-/IICKH,
MYJIBTUMEIUITHBIC MIpEe3eHTAIUH,
MIOJTHOTEKCTOBBIE M OnOnmorpaduyeckue
0a3bl JaHHBIX.

Otnen pacrosiaraeT
CHeIHaIU3UPOBAHHBIM bonzOoM
JUTEPaTypbl 1O OUOTMOTEUYHOMY JEITy,
npodeccruoHaNbHbBIX MEPUOAUYECKUX
W3IaHWH, HEOITYOJIIMKOBAaHHBIX
JIOKYMEHTOB. dopmupyer donn
JIOKYMEHTOB O OMOIMOTEKax ceTH. 311ech
MO>KHO MOJTyYUTh WHTEPECHBIE
MaTepHuaIbl TUTST MIPOBEICHHUS
JTUTEPaTypPHBIX  BEUEPOB, 0030poB,
KOHKYPCOB, TOMOOPKH CIIEHAPHEB K
3HAMEHATENbHBIM U TaMSITHBIM JaraMm, a
TaK)Xe KOHCYJIBTAIMK TI0 BCEM BOTIPOCaM
OMOMMOTEKOBEICHHUS.

C LENIbI0 HENPEPHIBHOTO
oOpa3oBaHusl OMONIMOTEYHBIX KAJAPOB U
MOBBIIICHHUS WX KBATM(UKAUN OTIEIIOM
UCIIONB3YIOTCS  pas3inuuHble  (OpMBI
npodeccuoHaIbHOM MOJITOTOBKH
CIEIHAIIUCTOB: MIPOBEJICHHE u
OpraHW3aIs CEMHUHAPOB W TPESHUHTOB
UIsl  OMOnMoTeKapel Topona; ydacTue
CHEIHAIINCTOB B PECIyOIUMKAHCKUX U
pPETHOHANTBHBIX MEPOTPHUIITUIX 1o
oubmmoreunomy nemy. C 2007 roma
pabotaet Ixosaa HAYNHAKOIIET0
OonodmoTeKaps «ITaauTpa
MAacTepCcTBaY.

17

HauuonaiabHas
onomoTekxa
pecnyoauku Kapenus

OTIICJ'I MapKETUHIa

e YCTaHOBIIEHUE U Pa3BUTHE CBA3EU
¢ 00IIECTBEHHOCTHIO,
MapTHEPAMH U CPEACTBAMU
MaccoBOM HHGOpMaITUN
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JINIT)

o Pexilama nesTenbHOCTH
OMOIMOTEKH U €€ YCIyT

o  @opMUPOBAHUE MO3UTUBHOTO
00111€CTBEHHOI'O MHEHHUS O
oubmuorexe

o HMudopmanmonnas u
KOHCYJIBTaTUBHAsSI TIOMOIIb
creruanucrTaM ouOIMOTeK Mo
BCEMY CHEKTpYy OMOIMOTEYHOTO
MapKeTHHra U PeKJIaMbl

o Pazpaborka HOpMaTUBHO-
OpraHU3alMOHHBIX TOKYMEHTOB
10 MIPEJOCTABICHUIO TUIATHBIX
YCIIYT MOJIb30BaTENIsIM
oubnuoTexu

e VYwyacTHe B OpraHu3aluu U
MIPOBEICHIE BCEX MACCOBBIX
MEPONPUATHIA, TPOBOIAUMBIX
O6ubMMoTeKOM

e 3akJIO4eHUE JOrOBOPOB Ha
nH(}pOpPMaITMOHHO-
oubnuorpagpuyeckoe u
O6ubnmoTeyHoe oOcIyKUBaHUE (
JUISL OpraHu3alui FOPUIHYECKUX

e HHdopmannoHHO-peKIaMHas
JIESATEIIBHOCTD
e OdopmiieHne BbICTaBOK

3.3. IJIOCCAPUH no aucuuiimHe  «MapkeTMHr  OHOJIMOTEYHO-
UH(GOPMAITMOHHOM eATEILHOCTH ONOJINOTEK»
TpakToBKAa OCHOBHBIX MOHATHH
Ha3BaHnue noHsiTust Onpenesenue HcTounnk

Bu uenoBeueckoil 1eITeILHOCTH,
HaIpaBJICHHOW Ha YJAOBJIETBOPEHUE HYK U

Kotnep, @. OcHoBBI
mapketunra / @. Kotnep. —

MapkeTuHr .
P norpeGHOCTEl MoCpeaCcTBOM OOMEHa. Mockga: IIporpecc, 1992. —
CA47.
HestenbHOCTH B chepe phlHKA, HANPaBJICHHAs | DKOHOMHYECKas
Ha MPOJIBIKEHUE TOBAPOB M YCIIYT K SHIMKIIOTE M.~ MOCKBa!
MapkeTuHr
MIOKYTIATEeIIt0. OAO U3xa-Bo «OKOHOMHKAY,
1999. — 1055 c.
MapkeTHHT JlesITenbHOCTh 110 U3YYEHUIO PhIHKA, VYnpasieHnue opranusanuei/

pa3paboTKe, pacpee/ICHHIO U MPOIBUKESHHIO
TOBAPOB JJIsl OCYIIECTBICHHS CICIOK KYIUIH-
IPOJIAYKH, C MTOMOIIBIO0 KOTOPBIX HAMITYYIIHM

nox pen. A. I. [lopmaesa, A.
5. Kubanosa, B. H. I'ynuna.
Mocksa: UH®PA-M, 2009. —
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crocoboM gocruraroTcs nenu opranmzanuu u | C. §99.
YIOBIETBOPAIOTCA MOTPEOHOCTH

IIOKYIaTeJICH.

OOmmpHast Mo CBOEMY CHEKTPY J1eaTebHOCTh | COBpEeMEHHBIN

B cpepe phIHKA TOBAPOB, YCIIYT, IIEHHBIX
Oymar, ocyuecTBisieMast B LeJsIxX

SKOHOMUYECKUH CIIOBAPb. —
Mocksa: Uudpa-M, 1996. —

MapxkeTunr CTHUMYJUPOBaHUs CObITa TOBApOB, pa3Butus u | 496 c.
YCKOpeHHsI 0OMEHa, BO UMsI JTyUIIIETO
YAOBJIETBOPEHHSI MOTPEOHOCTEN U MOTyUSHHS
IPUOBLIH.
CpenctBo ocBoeHUs U 3PPEKTUBHOTO I'epacumosa, JI.H. MapkeTunr
HCIIOJIb30BaHMS IOKYMEHTHBIX PECYPCOB. UH(GOPMAIIMOHHBIX TPOAYKTOB
U ycnyr: yue0. mocobue B 2 4.
/ MI'VK. Y.1. OcHoBBI
MapkeTuHr MapKETUHIOBOM
IesaTeabHocTh. -M., 1995.- 71
c.; 4.2. UadopmanmoHHbIe
pecypchl MapKeTHUHTa. -
Mocksa, 1997. -115 c.
[Ipennonaraer HanpaBiaeHHYIO AesiTenbHOCTh | Kimoes, B. K. Mapketunrosas
10 BBISIBIICHUIO ONTHMAJIbHBIX ITyTeH opHueHTaIus OMOIMOTEYHO —
B3aMMOJICHCTBUS MEXIy OCTAaBIIMKAMU UH(GOPMAITMOHHOM
(mpoayKIMH, yCIIyT) U MOKyHareasiMu JESTENIbHOCTH (MAapKETHHT B
(TIOTB30BATENSIMH). CUCTEME yTpaBICHUS
OubIMoTEeKOM): yueOHOe
MapkeTuHr
nocobue J71sl By30B U
KOJUIEIKEU KyJIBTYpPbI U
UCKYCCTB. — 2 —€ U3/1. 10pad. u
mom. / B. K. Kmoes, E. M.
SctpeboBa. — Mockaa:
MI'VKH, 2004. — 144c.
Hexommepueckuii
MapKeTHHT
Crneuuduueckuii BUJ TBOPUECKOM Kimoes, B. K. Mapketunrosas
yIpaBICHYECKON IS TETHHOCTH, OopHeHTaIus ONOIMOTEIHO —
OCHOBBIBAIOIIEHCSl HA KOMILJIEKCHOM UH(POPMAIIMOHHON
OpTraHU3aIMOHHO-YPKOHOMHYECKOM aHaJIH3e, JeSITeTbHOCTH (MapKETHHT B
IPOTHO3UPOBAHUU CIIPOCA U BOZMOXKHOCTEH cUCTeME yIpaBJlIeHUs
bubanoreuno — .
.. | ero yJIoBJIETBOPEHHUs], a TAKXKE peKjiame O6ubnnoTeKoi): yueOHoe
HH(pOopMaLMOHHBII
MaApKETHHI HpC,Z[OCTaBJ'DIeMBIXv6I/I6J'II/IOTCKapeM YCIIYT, nocobue A1s BY30B 1
WHTEJUICKTYaJIbHOM MPOIYKIINH U CepBHUCA. KOJUTE/KEH KyJIBTypBI U
HCKYCCTB. — 2 —€ U3[l. 10pald. u
mom. / B. K. Kmroes, E. M.
SctpeboBa. — Mockaa:
MI'YKH, 2004. — 144c.
Crioco6 peryanpoBaHusi OTHOLIEHUH bubnuoreunas sHIMKIONETUSI
OMOIMOTEKH C BHEITHEH CPeoil B TIporiecce / Poc. roc. 6-ka. — Mockaa:
bubanoreynniii oOMeHa pe3ynabTaTaMy JAesITeIbHOCTH. [TamxoB gom, 2007. — 1300 c.
MapKeTHHT MapKeTHHT SIBIISIETCS PE3YIIETaTOM

HEIMPEPHIBHOTO Pa3BUTHS UHAYCTPUATIBLHON
UBUIA3AINH.
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Cuibl 6oJiee IIMPOKOTO COLUATBHOTO IUIAHA,
OKa3bIBaIOIINE BIUSHIE HA MUKPOCPENY,
Takue GaKTopbl JeMOorpapuueckoro,

Kotnep, @. OcHoBbI
MapKeTHUHTa/TIePEBOT C aHTJI.
B.B. Bo6poga; o6m1. pen. u

Maxkpocpena
3KOHOMMYECKOT0, IPUPOIHOIO, HAYYHO- BCTYNHUT. cTarbst E.M.
TEXHUYECKOT0, IIOJIMTUYECKOT0 U KyJIbTypHOro | IIeHpkoBOii.- MoCKBa: u3a-BO
Xapakrepa. «ITporpeccy, 1992.- C.178.
Brurouaet B ce6st pakTophl IMPOKOTO Cycnosa, U.M.
COIIMAJIBHOIO IJIaHA: ITOJINTHYECKUE, Crparernueckoe ynpaBiieHUE
Makpocpena IPaBOBBIE, SKOHOMUYECKHE, oubmmorexoit/I.M. Cycnoga.-
nemorpaduueckue, reorpadguieckue, Mocksa:MIIBC, 2008.- C.160
HaI[MOHAJIbHBIE, COLIMOKY/IBTYPHBIE, HAyYHO-
TEXHUYECKUE, TEXHOJOTUYECKHE U JIP.
[Ipencrasnena cunamu 0oJiee MUPOKOTO Masunkuna, E. 1.
COLIMAJIBHOTO IJIaHA, KOTOPHIE OKa3bIBAIOT Mapkerunr: yuebnuk / E. U.
IPsIMOE U KOCBEHHOE BIIMSIHUE HA CpPEy, Masunkuna. — Mocksa:
Makpocpena
TaKUMU Kak (aKkTopbl JeMorpaduuecKoro, Jamxos u Ko, 2010. — C. 360.
HKOHOMMYECKOTO, IPUPOJHOTO, TEXHUUECKOTO,
MOJINTUYECKOT0 U KYJBTYPHOI'O Xapakrepa.
COBOKYNHOCTb HEMOBIACTHBIX IPSIMOMY benoycosa, C. H. MapkeTusr
Makpocpena YIPaBJICHUIO CO CTOPOHBI OpraHU3aluN / C. H. benoycosa, A. T.
BHEIIHUX (DaKTOPOB, BIUSIONINX HA benoycos. — 2 — e uzz., gon. u
MapKeTHHIa

OpraHu3anuro U BCC COCTABJIAOIIHNC
MHKPOCPEIDI.

nepepad. — Pocros u//1;
®ennkc, 2003. — C. 240 — 241.

Buemnss cpena

CoBOKYIIHOCTb B3aUMOCBSI3aHHBIX €€
AIIEMEHTOB (pa3JelIeHUe TPya, TEXHOIOTHs
NeSITebHOCTH, OPraHU3alMOHHBINA TOPSIOK,
B3aMMOOTHOIIEHHUS B KOJUIEKTHBE).

Becnun, B. P. OcHoBbI
MEHE/PKMEHTa: y4eOHHK / B.
P. BecuuH. — Mockaa:
[Ipocnekt, 2011. — 320c.

Buemnss cpena

BrurogaeT KOMIIOHEHTHI MaKpOCPEIb U
MHUKPOCPEIbl OpraHU3alM1, OKa3bIBAIOIINE
COOTBETCTBEHHO KOCBEHHOE M MPSIMOE
BIIMSTHUE HAa OPTaHU3ALHUIO, OTIPEEIIss ee
YCTOMYUBOCTH, 3()(HEKTUBHOCTH U

Cemenos, A. K. OcHoBEI
MEHEKMEHTA: Y4eOHUK / A.
K. Cemenos, B. 1. HabokoB. —
7 — e u3z. nepepad. u oM. —
Mockaa: JlamxkoB u Ko, 2010.

Opranusau KOHKYPEHTOCIIOCOOHOCTh. To, ueM —C. 560.
OpraHu3aIys paclojaraet, €e PbIHOYHbIN
MOTEHITNA, KOTOPBIHA MMO3BOJISIET €i
(YHKIIMOHUPOBATD.
IIpencrasiena cunamu, UMEKOIIUMHA Maszunkuna, E. 1.
HEIIPOU3BOJICTBEHHOE OTHOILIEHHE K CaMOM Mapxetunr: yuebnuk / E. U.
Muxkpocpena .
dbupme u ee BO3MOXKHOCTSIM TIO Masunkuna. — Mocksa:
00CITy>)KHBaHUIO. JamxoB u Ko, 2010. — C. 360.
COBOKYMHOCTB CYObEKTOB U (JaKTOPOB, benoycoga, C. H. MapkeTunr
Muxpocpena HMefovax HETOCPEICTBEHHOE OTHOLIEHUE K / C. H. benoycoga, A. T.
CaMOU opraHu3aliy U BIUSIOUIUX HA €€ benoycoB. — 2 — e u3., A0m. 1
MapKeTHHIa

BO3MOXKHOCTb 00CITY’KHBaTh CBOUX
noTpeOuTeNei.

nepepad. — Pocros H//1:
®ennkc, 2003. — C. 240 — 241.

85




CoBOKyNHOCTB ¢baxTopoB, aKTUBHO
JCUCTBYIOIINX U BIMSIOMINX Ha KOHBIOHKTYPY
pelHKa U 3(PQPEKTUBHOCTh ACATEIBHOCTH
cyObekToB MapkeTuHra. IIpuHATO pazmuyarsh
BHEIITHIOIO MapKeTHHIOBYIO Cpely, Cpeny

MeHeKMEHT, MAapKETUHI U
SKOHOMHKA 00pa3oBaHms/ MO
pea. A. Il. Eropmmna. — H.
Hosropon: HUMB, 2001. —
624 c.

MapkeTHHIOBasi | OKpYXXEHUS M BHYTPEHHIOI0 MapKETHHIOBYIO
cpena cpeny, IIPEICTABICHHYO caMHM
00pa30BaTeIbHbIM YUPEKICHUEM.
COBOKYIIHOCTh aKTHBHBIX CyOBEKTOB M cui, | CioBapb MapKETHHIOBBIX
JNEHUCTBYIOIUX 3a mpenaenamu  GupMbl U | TepMuHOB.- 2002
BIMAIONIMX HA BO3MOKHOCTH PYKOBOJCTBA
CIy’)kOOM  MapKeTHMHra yCTaHaB/IUMBaThb M
NOAJICP)KUBATh C  IIEJICBBIMH  KJIMEHTaMH
OTHOILIECHUS YCIELIHOIO COTpyAHHYecTBa. M.
MapketunroBass | C. ciaraercss 13 MEKPOCPEABI H MaKpOCPEIbI.
cpeaa Makpocpena — 3aKOHBI, KYJIBTYpbl, OBIT,
TpaIULIHH, penurus, CTaHJIAPTHI,
SKOHOMUYECKHE U TOJIUTUYECKHUE YCIOBHUS, a
Takke (aKTOpel, OT KOTOPBIX 3aBHUCHUT
OpraHu3alsl MapKeTHMHIOBOW JESIT€IbHOCTH.
Muxkpocpena — MOCTaBIIUKH, OPTaHU3AIHIH T10
peanu3ay MpOoaAyKIUH, KOHKYPEHTHI.
BHyTpeHHss 1 BHEIIHSS cpefa: DKOHOMHYECKAs
MapKeTuHroBas BHyTpeHHsst cpega — OpraHM3allMOHHBIN | sHIMKIONe ust / VH-T SKOH.
cpena MeXaHUu3M (pUpMbl PAH; . pen. JI. . AbankuH.-
Buemnss cpema — ycinoBus, Ha KOTOpbIX | MockBa: OJkoHomHKa, 1999.-
BO3MOKHO NPUMEHEHHE MAapKETHHTa. C. 387.
COBOKYITHOCTb aKTUBHBIX CYyOBEKTOB U CHUII, benoycosa, C. H. MapkeTtunr
JEUCTBYIONIUX 3a TIpeniesaMu (GUPMBI U / C. H. Benoycosa, A. T.
MapkeTHHIOBasi | BIUSIOIIMX Ha BO3SMOXKHOCTb PYKOBOJICTBA benoycos. — 2 — e u3n., gon. u
cpena CITy»001 MapKeTHUHTa, YCTaHABIIUBATh U niepepad. — PoctoB H//1:
MOJIIEP>KUBATH C LIETIEBBIMU KIIMEHTAMHU ®ennkc, 2003. — C. 240 — 241.
OTHOIICHHS YCIICIIHOTO COTPYIHMYECTBA.
Bkitouaer B cebs Bce cuulbl, OkasblBaroliue | MapkeTHHIr:yuyeOHoe mocobue
BIMSHAE Ha CIIOCOOHOCTH TPEANPHUSTHS | [UIS TIOATOTOBKH K MTOTOBOMY
yCTaHaBJIMUBATh u HOJJIEPKUBATh | MEKIUCIUITMHAPHOMY
MapxketunroBasi | 3¢ (eKTUBHbBIE CBSI3U C IIEJIEBBIM PHIHKOM. 9K3aMeHy MpodeccroHalIbHON
cpena MOJITOTOBKHM MapkeToJora /
mox obmeir pen. B. E.
Jlankuna. — Tarampor: TPTY,
2006.
MapkeTuHIroBas CoBOKYMHOCTb CyObEKTOB U (PaKTOPOB VYnpasienue opranuzanuei/
cpena PBIHKA, BIMSIOIIMX Ha CIOCOOHOCTh non pen. A. I'. Ilopminesa, A.

OpraHu3alliK YCTAHABJIMBATh U TIOICPIKUBATH
OTHOIIICHUS COTPYJTHHYECTBA C
NOTPEOUTEISIMH BBIITYCKAeMOM MPOAYKIINH.
BxittodaeT caMy opraHm3anuio, a TakxKe ee
BHEITHIOIO MUKPO — M MAKPOCPETY.

S1. Kubanosa, B. H. I'ynuna.
Mocksa: THOPA-M., 2009. —
C.912.
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Cucrema

ITocTosHHO AEHCTBYIOIIAs CUCTEMA

Kotnep, ®. OcHoBBI

MAapPKeTHHIOBOM B3aMMOCBSI3H JItofiei, 000py0BaHUS U MapKeTHHTa/TIePEeBO/I C aHIII.
uHpopmanuu METOJNYECKUX ITPUEMOB, IIPEIHA3HAYCHHAs B.b. boGpoBa; obm1. pen. u
Uit cOopa, Kinaccudukanum, aHanusa, OLeHKH | BCTYHHT. cTaThs E.M.
U PacIpOCTPaHEHUs aKTyaJIbHOM, IIenbkoBoO#i.- MOCKBa: U31-BO
CBOEBPEMEHHOW W TOYHOW MH(POPMAITUN TSI «ITporpecc», 1992.- C.114.
UCTIOJIb30BaHMS €€ PacOPsIIUTENIMHU cepbl
MapKETUHTa C LIEJIbI0 COBEPUICHCTBOBAHUS
IUTAHUPOBAHUSL, IPETBOPEHHUS B KU3Hb U
KOHTPOJIS 32 UCIOJHEHNEM MAapKETUHIOBBIX
MEPOIIPUATHH.
N3yuyeHue pplHKa TOBAPOB M YCIYT, cripoca u | Paii3bepr, b. A.
MPEIOKEHUS, TIOBEICHUS TIOTPeOUTENCH, CoBpeMeHHbIH
PBIHOYHOW KOHBIOHKTYPBI, JUHAMUKH LIEH C SKOHOMHYECKHH cinoBapb / b.
MapkeTHHIOBBIN | LIEJbIO JIYUILIEro MPOJBUKEHHS CBOUX TOBapOB | A. Paiicoepr,  JL III.
aHAJIN3 Ha pBIHKE. Jlo30BCKUH, E. b.
Craponyb6ueBa.-Mockaa:
NH®PA-M.,1996.- C. 184.
MapkeTuHT Bun mapketunra, qeaTe€bHOCTH O VYrpasieHue opranuzamnueii/
cTparern4yecKui CHUCTEMaTUYEeCKOMY U TIOCTOSIHHOMY aHayim3y | rox pea. A. I. [lopuinesa, A.
notpebHocTel, TpedoBanuii U BosMokHoctelt | S1. Kubanona, B. H. I'ynuna.
KJTFOUEBBIX TPYTIIT MOTPEOUTENEH, a TaKKe Mocksa: UTHOPA-M, 2009. —
pa3paboTke KoHIenIHii 3pPEeKTUBHBIX C. 909.
TOBApPOB U YCIIyT, O3BOJISIOLIUX OpraHu3aluu
00CITyX1BaTh BEIOpAHHBIE TPYMIIHI JIYYIIIE,
YeM KOHKYPEHTBI, U TEM CaMbIM 00€CIIeunBaTh
IPOU3BOJUTENIO (IIPOJIABIy) YCTOHYHBOE
KOHKYPEHTHOE IPEUMYILECTBO.
MapxkeTunr CamMocTrosTenbHast ojcucTEMa yIpaBIeHUs VYnpasienue opranuszanuei/
NPOEKTOB IIPOEKTOB, B KOTOPOM HCCIIEAYETCS] PhIHOK nox pen. A. I'. Ilopminesa, A.
MPOEKTOB, MOTPeOHOCTH B OTNENbHBIX BUaax | S1. Kubanona, B. H. I'ynuna.
IIPOEKTOB ¥ BO3MOKHOCTH UX Mocksa: UTHOPA-M, 2009. —
YAOBJIETBOPEHUS 3a CUET peallu3aluu C. 909.
IIPOEKTOB B Pa3JINYHBIX OTPACISIX U chepax
JIESITEIIBHOCTH.
MapkeTuHroBbie - Coop, 00paboTKa 1 aHaIu3 HH(GOpMaIUY; Cycnoa, U.M.
padoTsI, - Onpeznenenue TpeboBaHUil monb3oBarenell; | Crparernyeckoe yrnpaBieHUE
HaxoAsIIHe - @opMUpPOBaHUE U YIOBIETBOPEHUE o6ubmmorexoit/M.M. Cycnoga.-
NpHUMeHeHHe B norpeOHOCTEH; Mocksa:MIIBC, 2008.- C.153.
OnoduoTeKax - OCBOEHHME NHHOBAI[MOHHBIX IIPOLIECCOB;
- opMUPOBAHUE UMUJIXKA;
- Opranu3zanus CUCTEMBI 0OIIECTBEHHBIX
KOMMYHUKaIUN;
- Pa3zpaboTka pexsiaMHON KaMITaHWH;
- CocTaBieHle aHAIMTHYECKUX 0030POB;
- Pa3zpaboTka HOBBIX YCIYT.
CermenTupoBanue | PasHoBuaHoOCTH cerMeHTHPOBaHMA pbIHKaA. | Kotnep, ®. OcHOBBI

A. OtcyrctBue cermentupoBanus; b. [onHoe
cermeHTupoBanue; B. CermenTupoBanue 1no
IIPU3HAKY YPOBHA JOXOIOB; .
CermeHTHpOBaHHE 110 BO3PACTHBIM I'PYyNIaM;

MapKeTHUHTa/TIePEBO/] C aHTII.
B.b. Bo6poBa; o6m1. pen. u
BCTYNHUT. cTaThs E.M.
IlennkoBO.- MOCKBa: M3/1-BO
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PHIHKOB:

- ['eorpaduueckuii TPUHIINII;

- [Icuxorpaduueckuii MpUHIAI,
- [loBegeHueCcKknii MPUHIIKIT;

- JlemorpaduuecKuii MPUHIIHUII.

J1. CermMmeHupoBaHue N0 YPOBHIO JOXOJ0B U
BO3PACTHBIM I'PyNIaM OJHOBPEMEHHO.

HekoTtopsblie nepeMeHHbIe, HCNIOIb3yeMble
JJIS CEeTMEHTHPOBAHHUS NOTPeOUTEIbCKUX

«IIporpeccy, 1992.- C.255-
257.

Cermenranus
pbIHKA

TOBAapOB, YCIIYT.

OO6ocHoBaHue (BBIJICTICHNE) YaCTH PhIHKA. B
KOTOPOM MOKYTATeIH OIMHAKOBO PEarupyIoT
Ha MMOTPEOUTEIbCKHE CBOMCTBA MPEIaraeMbIX

OCHOBBI MapKETHHTA!
MIPaKTUKYM/TION pell. IPpod.
J.M. [laiiutGerosa; npod.
.M. Cunsesoii.- Mockaa:
ByzoBckuii yueonuk, 2008.-
C.31

TpaKTOBKa NMNOHATHUA «MapKeTI/IHFOBbIe HCCIeaJ0BaHUA

Ne
w/n Omnpenesnenue NOHATUS HcTouHuk
Mapkemunzoeoe  uccnedosanue  —  mo6as | Iepacumo, B.M. Mapkerunr: yueOHOe
HCCIIeIoBaTeNbCKas ACATEIBbHOCT, HampasieHHas | mocooue/b.M. I'epacumos, B.B. JXapukos,
Ha YIOBJIETBOPEHUE uHpopmanmonHo- | B.JI. XKapukos. — Mocksa: ®OPYM, 2009.
aHAJIUTHUYECKUX NMOTpeOHOCTeH MapkeTuHra; Teopus | — 320 c.: wmi. — (IIpodeccronanshoe
1 | MapKeTHHTOBOTO WUCCleNoBaHus Oasupyercs Ha | oOpaszoBanue). — C. 308.
IPUHIUIAX UH(POPMATUKH, METOJI0JIOTHSI
MIPEJICTABIISIET COOON CIOXKHBINA CIUIAB CTATUCTHKH,
OKOHOMETPUKH, COLMOMETPUH, KBAJIUMETPUH H
crenrpuUIecKuX MapKeTUHIOBBIX METOJIOB.
Mapkemunzoevie uccneoo6anus -
CUCTEMaTHYECKUl €00 MOPSAI0YEHUE UM aHAJIN3
P, YHOpAL Kimroes, B.K. MapketnnroBast opueHTanus
JTAHHBIX O PA3JIUYHBIX MapKETHHIOBBIX MpOOIeMax, o
O6u6IMOTEeUHO-NHPOPMAITTOHHON
BKJIIOYasi W COOCTBEHHO MpPOOJIEMBbI YINpaBICHUS
nesitenbHocTH  (MapkeTuHr B cucTeMe
MapKeTHHIOM;  SBIIIIOTCA  MCXOIHBIM  IIyHKTOM .
yhnpaBieHuss  Oubnuorexoi):  ydeOHOe
(GbopMupOBaHUs CTpaTeruy MApKETUHIA, MPUHSITUS .
b nocobue AN BY30B M KOJUIEIKEH
YIPaBIEHYECKUX peLeHUIH, IUTaHUPOBAHUS
2 o . . KYJBTYPBI U UCKYCCTB. — 2-€ U3/1., 10pad. u
WHUIMATUBHOM  XO3SHCTBEHHOM  JESTENbHOCTH
YpexKACHUS/ TIPEATPUATHUS OCHOBHBIMU Aon./mon obm. pex. B.K. Kmoesa, E.M.
yip PEATIP ’ . | SctpeboBoit. —  MockBa:  U3a-Bo
HanpaBJIE€HUSIMU MapKETUHIOBBIX  HCCIIEIOBaHUI
MockoBcKoro rocyaapCcTBEHHOTO
ABIIIOTCA: MCCIENOBAaHUS pBIHKA, MCCIEA0BaHUE
. YHUBEPCUTETA KYyJIBTYpbl U HCKYCCTB,
MOTPEOUTENBCKUX CBOWCTB  MPOAYKLMH/  YCIYT, 1999 - C. 123
UCClieloBaHUE COBbITA, HCCIIEOBAaHUE PpEKJIaMbl, I '
MOTHBALIMOHHBIN aHAJIN3, SKOHOMHUECKHH aHaJu3.
Mapkemunzoevle uccnedoeanus — BaxHeimas | MapkeTunr: ydeOHOe  mocoOue  Juis
¢bynknus MapketuHra. OHUM He orpaHuuMBaioTcs | OakamaBpoB  /mox  obm. pen. C.B.
U3yuyeHHEeM pbIHKa, a OXBaThIBalOT Bech mporecc | Kapnosoii. — PoctoB H//l: denuxc, 2011. —
MapKeTHHra OT TIOWCKa HJeW HOBOro ToBapa 1o | 473 c. — (Beicmee o6pa3zoBanue). — C. 51.
3 | UCHONB30BaHUS  ATOTO  TOBapa IOTpedUTENEM.
[ToaTomy MapKETUHTOBbIM UCCIIETOBAaHUSIM
MOJIBEPIaloTCsl BCE BHJBI JEATEIBHOCTH M chepsl
MapKeTHHTa: PBIHOK, TOBAp, LICHBI u
11IeH000pa3oBaHue, KaHaJbl pacnpeeneHus,
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0COOEHHOCTH MOBEICHUS norpeduTenei,
OKpyKarolias  cpeja  MapKeTHHra,  METO[bl
IIPOABMKEHUS U T.1. MapKETHHIOBbIE HCCIEI0BaHMS
IIPEJOCTABIISIOT HPEANPUATHIO LICHHYIO
nHPOpPMALIMIO, KOTOpas CIYXHT OCHOBOH ero
MapKETHHIOBOM JeSITEIbHOCTH.

Mapkemunzosoe ucciedosanue — 310 CUCTEMHBII
cOop, ymHopsJOYMBaHME ¥ aHAJIW3 JaHHBIX O
PAa3JIMYHBIX MAPKECTUHIOBBIX HpO6H€MaX, BKJIrO4as
mapaMeTpbl ¥ TEHJICHIUU DPa3BUTHS pBIHKA, €ro
BO3MOKHBIC pcakuuu Ha TC NI HHBIC
MapKETHHIOBBIC IOCTYNKH, a TaKXKe IMPOOIeMBI

[Tankpyxun, A.Il. MapkeTuHr: y4eOHUK
JUIsL  CTYACHTOB,  OOy4arommxcsi 1O
CIEIMAIbHOCTH «Mapketuar»/A.I1.
[TankpyxuH. — 6-e¢ u3n. — Mocksa: Owmera-
JI, 2011. — 655 c.: un., Tabn. — (Beicuiee

PBIHOYHOTO pa3BUTHS (QUPMBI M YOPABIEHUS | DKOHOMHYECKOEe oOpazoBaHue: [ wibaust
MapKETHUHIOM; 3TO OTIpaBHOM MyHKT | Mapketosioro). — C. 113.

(hopMUPOBaHUS CTPATETHH MAPKETHHTA.

Mapkemunzogvie uccneooeanus — sto | CaBap, P. OcHOBBI MapkeTHMHIa s
CHUCTEMAaTHYEeCKOE OIpelesieHue Kpyra JaHHBIX, | OMOIMOTEeKapei, apXUBHUCTOB u
HEOOXOJMMBIX B CBSI3U CO CTOAIIEH mepen GUpMoOi | JOKYMEHTAIUCTOB: PYKOBOACTBO IO

MapKeTHHIOBOM CHTyalnued, ux cOop, aHaIHM3 H
oTu€T 0 pesynbrarax [D. Kotiep]
Mapkemunzogvle uccne0oeanus — 3TO IPOLECC

NPEMOJaBaHNI0 Kypca B BBICHICH MIKOJIE.
Yacte Il. Comepxanne kypca/P. CaBap. —
M., 1992. — (MapKeTUHI HEKOMMEPUYECKHUX

HakoIuleHUs uHpopmaruu, HeoOxomumon Juis | opranu3aiuil). — C. 38.

MPUHSTHSI PEIICHUN B MAPKCTHHTE.

Mapkemunzoevle  ucciedosanHuss -  aHauu3 | DKOHOMHYECKas JHUuKioneauss / WH-T
NOTPEOUTENBCKUX MOTHBAaLUH; n3zyuenue | 5koH. PAH; w1 pex. JI. U. Abankun.-

XApaKTEPUCTUKU PBIHKA; OLCHKAa IOTEHLUAIbHBIX
BO3MOKHOCTEM pBIHKA M pacupeleneHue JI0u
pBIHKA MeXJy (upMamu; aHaau3 cObITa, U3yuyeHHUE
TOBapOB, YCIyT, KOHKYPEHTOB, pEaklUHUHd Ha HOBbIE

Mocksa: Dxonomuka, 1999.- C. 387.

TOBapbl, WX TIOTEHIMAla; aHaIU3 TEeHJICHIIUU
JIETOBOM aKTHWBHOCTH, WCCJIEIOBaHHE IIEHOBOM

MTOJIUTHKHU.

Mapkemunzogvie uccneoosanus - coop, | CoopubIii crnoBappr Ha 500 TEpMHUHOB IO

peructpanuss M aHaau3 (QakToB 1O TPOAAXKe
TOBapoOB, UX MEPEMEIICHUIO OT IMPOU3BOIUTENS K
NOTpeOUTENI0, U3yYeHHEe METOJOB BO3ACUCTBUS Ha
CIPOC: CTUMYJIUPOBAHUS COBITA, PEKIIAMBI.

pexiame- 2010.

Mapkemunzoevie uccnedosanus - H3y4YeHHE
COCTOSIHUS TEHJICHLUUN Ppa3BUTUA JIOKAJIBHOIO
TOBAapHOTO PBHIHKA, HA OCHOBE 00OOIICHUS MHEHU
CllyyailHO  BBIOpaHHOW Tpynmbl —MOTpeOHuTenen
MIPOIYKIIHH.

DKOHOMHYECKas JSHuukioneaus / HWH-T
skoH. PAH; m. pen. JI. U. AGankuw.-
Mocksa: OkoHOMHKA, 1999.- C. 388.

Mapkemunzoevie uccnedo6anus - WCCIENOBAHHUA,
OCYILECTBJIAEMBIE JJIl OIpEJeNIeHUs] MacIuTaOoB
(00beMOB)  MPOU3BOJACTBA, OCHOBHBIX  PBIHKOB
cObITa, aganTalli K MOTPEOHOCTSIM KOHKPETHBIX
PBIHKOB M TpYMIl MOTpeOuTeNel, YPOBHS 3aTpaTr M
BO3MOKHOM IIEHBI HOBOM NMPOAYKIUHU U TEXHOJIOTHH.
OTH HCCIEeOBaHUS MOTYT BBINOJHATHCS JIMOO
CaMHUM HpPEIIPUITHEM — IPOU3BOJUTEIEM HOBOU
TNPONYKIMH M TEXHOJOTHYECKOTro 000pyIOBaHUs,

MHHOBalMOHHAS JEATEILHOCTD: TOJKOBBIH
cioBapp / otB. pean. B. U. Cycnos.-
HoBocubupck, 2008.- 224 c.
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0o CIICIUAIM3UPOBAHHBIMA ~ MAPKCTUHTOBBIMHA
MJIN KOHCAJITUHTOBBIMHA (bl/IpMaMI/I .

Mapkemunzoevie  uccinedoeanus - mobas
UCCIIeIOBATENbCKasl JesITeIbHOCTh, HalpaBiIeHHAS
Ha YIOBJIETBOPEHUE UH(HOPMAITHOHHO
AHAIUTUYECKUX MOTPeOHOCTEH MapKETHHTA.

Tynsraes, T. A. Mapxkerunr ycnyr / T. A.
Tynsraes.- Mocksa: M®IIA, 2005.- 97 c.

Mapkemunzogvlie ucciedoganus - OObBEKTUBHBIN
cOop, ydeT M aHajau3 BCeX JAHHbBIX, KaCarOIIUXCS
npobjeM NpoJakKd W TEpeMElIeHHs] TOBapOB OT
npoayueHta k mnorpedutemo. K HuUM oTHOcATcA
UCCIIEOBAHMUS: NOTPEOUTETHCKUX CBOMCTB
MPOAYKLHUU; PBIHKA; TOPrOBBIX u
pacrpeneuTeNIbHBIX ~ Onepauuii;  MHPOpPMaIuy,
SKOHOMHYECKHX WM OOLIECTBEHHBIX MpoOieM;
PBIHOYHOM KOHKYPEHTHOU CpEaBbl.

CnoBapb  MapKETHUHIOBBIX  TE€PMHHOB.-

2002 .

Mapkemunzoewvie uccnedoéanus -
CUCTEMATU4ECKOE ONIPEEICHUE KPyTa JaHHbIX,
HEOOXOIMMBIX B CBSI3U CO CTOSIIIEH mepen pupmoit
MapKeTHUHIOBOM cuTyanuei, ux coop, aHaius3 u
OTYET O pe3yJbTarax.

Kotiiep, ®@. OcuoBbl MapkeTunra / @.
Kotnep. — Mockaa: [Iporpecc, 1990. — 736
c.
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