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MeHeq:kMeHT OHO0IMOTEYHO-UHPOPMALIMOHHOM 1eATeTbHOCTH.
IHacnopt
(oHI2 OLIEHOYHBIX CPEACTB MO JUCHHUIIHHE
MenemzkMeHT 0M0JIMOTEYHO-HHPOPMALMOHHOM /1eSITeIbHOCTH
Moeny KOHTPOIUPYEMBIX KOMIIETCHLIUN:

VYK-3. Cnoco0GeH OCyIIECTBIISATh COIMAIbHOE B3aMMOJCHCTBHE M PEATU30BBIBATH CBOIO
pOJIb B KOMaHJE;

[IK-8. I'oTOB MCHONB30BaTh TEXHOJIOTMH MEHEIKMEHTA M MAPKETHHIA, Y4acTBOBaTh B
INPUHATHM KOMIETEHTHBIX YNPaBIEHYECKUX PEIIEeHUH B (YHKIMOHAIBHOW HpodeccroHanbHON
JESITEIbHOCTH HA OCHOBE IIPUMEHEHNSI HOPMAaTUBHO- IIPABOBBIX aKTOB

CeneHust 0 MHBIX AUCUMINIMHAX (NIpemoJaBaeMbIX B TOM 4YHMCJIe HAa JAPYIrHX
kadeapax),yyactsyromux B (GOpMHPOBAHMM JAaHHBIX KommnereHumi: CouuanbHbIE
KOMMYHHUKAIMM, JTUKaA JAEI0BOro oOueHus, JloKyMeHTalMOHHOe oOecledeHue YIpaBiICHMS,
VYnpasienue nepcoHaniom 6ubnmuoreku, CBs3u ¢ 00IIECTBEHHOCTHIO U pekiiama, MeTroaudeckas
JesTenbHOCTh OMOaoTeky, ['panToBeaeHue, YueOHast U IPOU3BOACTBEHHAS IPAKTHKY.

TpeOOBaHUs K pe3yJIbTaTaM OCBOCHUS AUCHHUILINHBI:
B pesysnbrare 0cBO€HUS IUCLUILIMHBI 00yYaroLecs q0mKeH
3HaMe:

- KOHIIENLUHU MapKeTHHIa, pa3pabO0TaHHbIE B Pa3HbIE IEPUO/IbI €I0 BOIIOLHH;

- CYUIHOCTb, OCHOBHBIE IIOHITHS, BUIbI U HHCTPYMEHTAPHI MAapKETHHTA;

- 0COOEHHOCTH, BeAyIllM€ HANpaBICHUS U BO3MOXKHOCTU MapKEeTUHIa OMOIMOTEYHO-
UH(POPMALIMOHHOM JeSITeTbHOCTH;

- OCHOBHBIE 33/1a41 MapKETUHIOBOM CI1y>KObl OMOINOTEKH.

ymembs:

- aHaJIU3MPOBaTh OMOIMOTEUHO-UH(POPMALIMOHHYIO 1EATEIIbHOCTD;

- MOJENMPOBaTh KOMIUIEKC MApPKETHHTA B OMOIMOTEKAX pa3IMYHbIX TUIIOB U BHJIOB;

- NO3ULIMOHMPOBATH OMOIMOTEKY U PE3YJIbTAThl €€ JeTEIbHOCTH BO BHELIHEH CPeAe;

- 000CHOBBIBAThH PAIIIOHAILHOE YIIPABIEHUE PECYPCHBIM OTEHIIMAIOM OUOIMOTEKH;

- IPOEKTHPOBATh aKTyaJlbHble OWOIMOTEYHO-MH(POPMAIIMOHHBIE YCIYTH/TIPOAYKIIHIO
JUTSL PA3IIMIHBIX TPYII ITOJIb30BaTeleH;

- BBICTPaMBaTh CUCTEMY BHYTPHOMOIMOTEUHBIX KOMMYHHUKALIUH.

eénademu:

- METOAMKOU MPOQHIBHBIX MAPKETUHTOBBIX MCCIEOBAHUMI;

- TEXHOJIOTHEH peaju3aliy HHTETPUPOBAHHBIX MApPKETHHTOBBIX KOMMYHHUKAITH;

- 50¢eKTUBHBIMU NpPUEMaMU COLMAIBHOTO MapTHEPCTBa U (paHAped3uHIa ¢ y4eToM
0coOeHHOCTEH OMOIMOTEUHO-UHPOPMAITIOHHOM e TENIbHOCTH;

- UHCTpYMEHTapueM BHYTPEHHEr0o MapKeTHHTIa.



[Ipoduas moArOTOBKU:

HNHpopMannoHHO-aHATUTHYECKAs! IeATEIbHOCTD
bubnnoreyno-uHpopmanmonHoe obecrneueHne norpedutened nHbopMauu

KonTponupyemsie Kon KOHTPONHPYEMOR | 1y o o aHiie OLEHOMEHOTO
Ne n/mt | momynu, pa3zaensl (Tembl) | KomreTeHImHu ( uim eé
JUCIUILTAHBI 4acTu) cpeactsa

1. Paznen 1. Oo6mue HemoBass  urpa.  HamumonanbHbIC
MIOJIOKEHUS TEOpUU I1K-8 MO/JIEH YIIPABIICHUS.
MapKeTHHTa

2. Pazgen 2. Komrekc CooOmenue. BryTpenuss
MapKeTUHTa OMOIMOTEUHO- VK-3. TIK-8 (JioxanbHast) OpraHU3alMOHHO-
nH(OPMALIMOHHOU ’ paBoOBas JOKYMEHTaIus
JESITENIbHOCTH O6ubIMOTEKH




Tematuka pedepaToB 1 00yHaIOIIUXCHA

1. Yro sBnsercs uensimMu U 3agadyamMu Mapketunra? [lepeunicnure QyHKIMH U TPUHIUITBI
MapKeTUHIa. YKaKUTe METOIbl M CPEJICTBA MAPKETHUHTA.

2. JlaiiTe ompezesieHuss OCHOBHBIM IOHSTHSM MapKETHHIA: MAPKETUHIOBAas CTPATErus U
TAaKTUKA, MapKeTHHIOBas  KOHILENLMS, MapKeTHHIOBas IporpaMma, MAapKEeTHHIOBOE
UCCJIEIOBAHHUE.

3. Korzia BO3HUMK HEKOMMepUYeCKuid MapkeTuHr? JlaiiTe onpenesieHue HEKOMMEPUYECKOMY
MapKETUHTY. YKaKUTe NePCIEeKTUBHI IPUMEHEHHUS HEKOMMEPUYECKOTO MAapKETHHTa B OMOINOTEKE.

4. YTo BKIIIOYAET KJIACCUYECKNN KOMIUIEKC MapKeTUHra?

5. Packponrte conepkaHWe KOHLCNIMKM  COBEPIICHCTBOBAHUSA IPOU3BOJACTBA U
COBEPILEHCTBOBAaHUA mpoaykuuu. Ilouemy STH KOHIENUMHM HE MOTYyT NpPUMEHATbCA B
OMOIMOTEYHOM 1eATETEHOCTH?

6. PackpoiiTe copep)kaHue KOHLENIMM OOLIEro MapkeTHHra. Yem 53Ta KOHLENLUSA
OTIMYACTCd OT KOHLENIMHA HMHTEHCH(HUKAIMA KOMMEpPUYECKUX YCWIMi? VYkaxure chepsl
IPUMEHEHHs KOHLEMIIH 00LIero MapKeTHHIa B ONOJINOTEKax.

7. Ob6cynuTe 3HaYeHHE KOHIICTIIIUN COIMAIBHO-3TUYECKOr0 MAPKETHHra B OpraHU3alfd
OUOJIMOTEYHO JIEATEILHOCTH.

8. Korma BO3HHMK M Kakue STambl B CBOEM Pa3BUTHUU IPOIIET MapKETHHI OMOIHMOTEUHO-
WH()OPMAITMOHHOM IeATETLHOCTH?

9. OnumwMre OCHOBHBIE BUJAbl MAPKETUHIA U BBIJCIUTE NPUMEHSEMbIE B OMOINOTEUHO-
UHGOPMALIMOHHOM JeSATEIbHOCTH.

10. Yro Takoe «couuanbHbIi 3¢ dexT»? YKakuTe OCHOBHbIC HAIIPABJICHUS MAapKETHHTOBOM
JEeSTENIbHOCTH OMOIMOTEK MO JOCTUKEHHUIO COITMAIBHOTO 3 deKTa.

11. Onumunre 0cOOEHHOCTH OMOMMOTEUHBIX yCIyr. Kak y4uThIBaroTCS 3TH OCOOCHHOCTH
pu pa3paboTKe MapKETUHIOBBIX MPOrpaMm?

12. Vkaxure 1eneBble OOBEKTH NAOIMK PWICHIIH3 MapKeTHHra OMOIMOTEeYHO-
UHGOPMALIMOHHOM JeSTEIbHOCTH.

14. Kakue ¢pyHKIUM BBINTOJIHAET OMOIMOTEYHAs peKiama?

16. Oxapakrepusyite CcoAEp)KaHME KaKJOro JTalna B TEXHOJIOTMU PEKIAMHOU
JeSITEIbHOCTH.

17. B ueM cOCTOSIT ICUXOJOTUYECKUE ACMIEKTHI PEKJIAMBbI?

18. PackpoiiTe MeTobl 1IeHOOOpa30BaHUS Ha OMOINOTEUHBIE YCIYTH.

19. Yro Takoe ¢anapeiisuHr? YkaxkuTe HampaBieHUs JONOJIHUTENBHOM pecypcHOU
MOMOIIN OUOINOTEKAM.

20. Ilepeuncnure KauyeCcTBEHHBIE M KOJWUYECTBEHHBIE METOABl MAapKETHHIOBBIX
uccienoBanuil. Packpoiite ux ocoOEHHOCTH U 3HAUYEHUE AJIs AESITEIbHOCTH OMOINOTEK.

21. Yro cocraBiseT MapKeTUHIOBYIO cpeny oubnuoreku?

22. BueMm 3agaun BHYTPEHHEro MapKeTHWHra B OuOinoTtexe?

23. OnuiuTe OCHOBHBIE HANIPABIIEHUS IESTEILHOCTH CITyKObl MapKETUHIa OMOIMOTEKH.

Pedepar orieHnBaeTcs «3a4TEHOY - «HE 3aYTCHO»

Kpurtepun ouenku:

OneHka «3a4YTEHO» BBICTABISETCS  OOydaroLleMycsi, eciad paboTa  BBIOJHEHA
CaMOCTOSITENIbHO, TeMa pedepaTa packpbiTa MOIHOCTHIO. [Ipu Hanucanuu paboThl OBUTH U3YYEHbI
OCHOBHBIE UCTOYHHMKH MO TEME, JIaH MOJIHBINA aHAJIU3 TEOPETUUECKUX U MPAKTUUYECKUX ACIEKTOB
npobaemel. CTpykTypa U 0opMIICHHE pabOThI COOTBETCTBYET TPEOOBAHMSIM, TIPEIBIBISIEMBIM K
pedeparam:

COOTBETCTBHE COJIep:KaHUs TeME; INTyOHUHa, TOJTHOTAa PACKPBITHS TEMBI; JTOTHMKa U3JI0KEHUS
MaTepHalia; TePMUHOJOTHYECKash UYETKOCTh; YPOBEHb HABBIKOB CaMOCTOATENBbHOM paboThl ¢
JUTEPATypOi; CHUCOK HCTOYHUKOB O(OpMIIEH MNpaBUIbHO; B paboTe [AlOTCA CCHUIKM Ha
MCTOYHUKHU.



OneHka «He 3a4YTeHO0» BBICTABISAECTCA OOydYaroIleMycsi, €Clii B HEW IOBEPXHOCTHO
PaCKpPBITHI BOMPOCHI, TOMYIIEHBI TPUHIUITHATBHBIE OIIHOKH, a TAK)KE TIPU YCIOBHH MEXaHUUECKU
NEepernucaHHoro MaTepuajga U3 Y4YeOHHMKOB WM JIpyrod nurTeparypel. B ciydae
HEYJIOBJIETBOPUTEIIBHOM OLIEHKH pedepaTHanpaBiIseTCsl CTyICHTY JJISl IOBTOPHOTO BBHITOJTHEHHUS.
K noBTOpHO BBINOTHEHHON Pab0Te HEOOXOIUMO MPUIIOKUTH MIEPBYIO PEAAKIHUIO.

BOHpOCbI HTOroBOIo 3K3aMecHa

1. TepMuH cucTeMa, CyIIHOCTh ¥ CTPYKTYypa MapKETHHTA.

2. Oranbl pa3BUTUS MapKeTHHra. OCHOBHbIE KOHIICIIIIUN MAapKETHUHTA.

3. CrpyKTypHO-JIOTHYeCKas CXeMa MapKeTHHTa.

4. Bo3HUKHOBEHNE HEKOMMEPUYECKOT0 MAPKETHHI A, €T0 XapaKTePHbIE 0COOEHHOCTH U
3Ha4YeHue, chepa MpUMeHEHHS.

S. Oco0Oble BuAbl MapKETHHIa (HALMOHAJIbHBIA, MEXIYHAapOAHbIH, MapKeTHHT
NPSMBIX HHBECTUIIMH, TTI00aTBbHBIN).

6. Tumnbl ¥ BUABI MapKeTHHTA.

7. MapkeTuHr B cepe KyIbTyphl.

8. Bo3HukHOBEHHE M 3BOJIOLUS MapKeTHHra OuOIMOTeYHO-MH(DOPMAIIMOHHON
NEeSITETTLHOCTH.

9. MapkeTHHT B IPaKTHKE 3apyOeKHBIX OUOIHOTEK.

10. MapKeTuHT Kak COBpEMEHHasl KOHIICTIIUS YIIPaBJICHUsI ONOINOTEKOIA.

11. B03M0KHOCTH HMCIIOIB30BAHUS BEIYLIMX MAPKETUHIOBBIX MPUHIMIIOB U METOJIOB
B IIPAaKTUKE OTEYECTBEHHBIX OMOINOTEK.

12. bubnuoreka B cucreMe HEKOMMEPUECKOr0 MapKEeTHHTa.

13. OcHOBHBIC HAIPABICHHUSI MApKETUHTOBOW JIEATEILHOCTH B KOHTEKCTE MUCCHH H
GbyHKIUI COBPEMEHHBIX POCCUUCKUX OMOIHOTEK.

14. Benymas posib MapkeTMHroBoro Ojoka B yHOpaBiICHUM OUOIMOTEHHON
JeSITeIbHOCTBIO.

15. Crneunanu3upoBaHHas MapKETHHIOBasl ClIy>k0a OMOIMOTEKH.

16. Bunsl  MapkerwHra,  mpUMEHseMble B COBpPEMEHHOM  OMONIMOTEYHO-
MH(OPMAaLIMOHHON IPAKTHKE.

17. MapkeTuHroBast opueHTalus: OnOINOTeYHO-UH(DOPMAIIHIOHHOHN 1EATEIEHOCTH.

18. Konnenmus mapkeTunra Juisi myOJInYHbIX OUOIHOTEK.

19. Monenu GubIMOTEeYHOTO MapKETHHTA.

20. BuyTpenHuii mapkeTHHr Kak (uiocopus HocTpoeHus padboThl OMOIMOTEHHO-
UH(POPMALIMOHHOTO YUPEKACHUS.

21. Konn4ecTBEeHHBIN 1 KaYECTBEHHBIN MapKETHHT .

22. Hanpasnenus naGnuk puiaeimHs.

23. IlenoBast monuTHKa OMOINOTEYHO-UH(POPMALIMOHHOTO MAPKETHHTa.

24. [TnaTHbIe yCiIyTH U IpeiIpUHUMATEIbCKAst eSITeIbHOCTh OMOIHOTEK.

25. CpeactBa pekiaMbl U UX UCTIOIb30BaHUE B PEKJIAMHON MTPaKTHUKE OMOIHOTEKH.

26. CoBpeMeHHbIE TEHJIEHIIMM M MEPCIEeKTUBbl MapKETHHIOBOM  OpHUEHTALUU
JeSTeIbHOCTH OMOINOTeYHO-NH(DOPMALIMOHHBIX YupexaeHuid Poccun.

27. OOmast  xapakTepucTuka W BuAbl pekigambl. DyHKkMH  OHOIMOTEYHO-
O6ubmorpaduaeckoil peKkiaMebl.

28. Oransl pexiaMHON kamnaHuu. OpraHuzanus pekiaMHON KaMIIaHHM B YCJIOBHUSAX
O6ubIoTeKku

29. OUpMEHHBI  CTUIh OUONMOTEKH: OCHOBHBIE JIIEMEHTBI, OCOOCHHOCTH,
KOMILJIEKCHBIN ITOIXO/I.

30. daHapen3UHT: CYyIHOCTh, 3HaYeHHE, (POPMBI U HAIpaBJICHUS

31. ®annpei3uHr B OubImoTeKe.

32. TexHonOrMsI ~ MapKETHHTOBOI'O  MCCIIENOBAaHUS.  JTalmbl  MapKETHHIOBOTO

HCCIIEIOBAHUA.



33. MapKeTHHTOBbIE HCCIICIOBAHUS B OTEYECTBEHHBIX OMOIMOTEKaX.

34. MapKeTHHTOBBIE HCCIIeIOBAaHUSA B 3apyOEKHBIX OMOIHOTEKAX.

35. MelieHaTCcTBO U CIIOHCOPCTBO B OMOJIIMOTEYHOM oTpaciu Poccun.

36. MapketuHroBas ciy>x0a B CTpyKType ynpasieHnus: Oubnuorexoii. [Tonoxxenue 00
otJerne OMOIMOTEeYHOr0 MapKeTUHTa U MHHOBAIMOHHO-MeToin4eckoit paboTsl LIBC «KyHiieBoy.

37. MapxketuHroBas cpena OnOINOTEKH.

38. bubnnoTeuHo-nHGOPMAITMOHHBI ~ PBIHOK:  TPOOJEMBI  CETMEHTAllUH |
JMarHOCTUKH.

39. OnuiuTe HaIpaBICHUS Na0JIUK PUIICHIITH3 B ONOIHOTEKE.

40. Onumwmre CpecTBa PEeKIIaMBbl, TOCTYITHBIC Il OMOINOTEKH.

Kpurepun onenku:

OIEHKA TPEBOBAHMUSA K 3HAHUAM
IK3AMEHA
OMJIUYHO BricraBisiercs o0yuaromemMycs, €ciii OH ITyOOKO U IPOYHO
YCBOMII IIPOrpaMMHBII Marepuainl, M CUYEPIBIBAIOLIE,

IIOCJIEIOBATEIBbHO, YETKO U JIOTUYECKU CTPOMHO €ro M3Jaracr,
YMEET TECHO YBS3bIBaTh TEOPUIO C MPAKTUKOH, CBOOOIHO
CIpaBJISETCA C 3aJadyaMy, BOIPOCAMM M APYI'MMH BHIAaMU
IIPUMEHEHHUsI 3HAaHUH, IPUYEM HE 3aTPYHAETCS C OTBETOM IpPH
BUJIOU3MEHEHUM 3aJaHui, MCIIONb3YyeT B OTBETE Marepuall
MOHOTpaQHUUECKON JIUTEpaTyphbl, MPABUIBHO OOOCHOBBIBACT
MIPUHATOE pELICHUE, BJIAAEET Pa3HOCTOPOHHUMM HAaBBIKAMU H
IIPUEMAaMH BBIITOJIHEHUS] IPAKTUYECKHX 3a/1a4.

XxXopouwio BeictaBnsiercs oOydwaromemycsi, €clid OH TBEpIO 3HaeT
MaTepHaj, FPaMOTHO U IO CYIECTBY M3JaraeT €ro, He JOIyCKas
CYILLIECTBEHHBIX HETOYHOCTEM B OTBETE Ha BOINPOC, IPABUILHO
NIPUMEHSAET TEOPETUYECKHE  IIOJIOKEHUS TIPU  PEIICHHUH
MPAKTUYECKHX BOMPOCOB M 33/1ay, BIAJEEeT HEOOXOAUMBIMU
HAaBBIKAMH M IPHUEMAMU MX BBIITOJIHECHMUS.

ydosﬂemsopumeﬂbno BricTaBnsercs o6yqa}omeMyc;1, €CJIIM OH HUMCCT 3HaHUA
TOJIBKO OCHOBHOI'O Marte€puajia, HO HE YCBOWJI €ro I[CTHJ'IGI\/’I,
AO0IIYyCKaceT HCTOYHOCTH, HCOOCTAaTOYHO IIpaBHUJILHBIC

(hOpMyJIUPOBKHU, HAPYIIEHUS JIOTUYECKON IMOCIIEJ0BATEIbHOCTU
B U3JIOKEHUU IPOTrPaMMHOIO MaTepualla, HCIBITHIBAET
3aTpyJIHEHUS IPU BHIIOJHEHUH MTPAKTUUYECKUX paloT.

Heyo0e61emeopumenbHo BricTaBisiercs  oOydwaromiemycsi, KOTOPBIH HE  3HAET
3HAYUTEIIFHONH YacTH MPOTPaAaMMHOTO MarTepHhalia, JIOIyCKaeT
CYIIECTBEHHBbIE  OIIMOKH, HEYBEpEHHO, C  OOJBIIUMHU
3aTPYAHCHUSAMU  BBIIIOJHACT IMPAKTHYCCKUC pa6OTI)I. Kak
MpaBWJIO,  OICHKA  «HEYJOBJICTBOPUTEIBHO»  CTaBUTCS
oOydJaronummcs, KOTOpble He MOTYT MPOJOJKaTh 00ydeHue 0e3
JIOTIOTHUTEJIHHBIX 3aHATHH M0 TUCIUTUIHHE.




OobJ1acTHOE roCy1apCTBEHHOEOKIIKETHOE Kon, nanpasJsienue noaroroBku: 51. 03. 06

o0pa3oBaTejibHOE YUpe:KIeHHe bubauoreuno - HH(pOpPMALHOHHASA
BbICLLIET0 00pa3oBaHus AeATeIbHOCTh
«CMmoseHCKH# TOCyAapCTBeHHBbIH IIpo¢duniib NOATOTOBKU:
HHCTHTYT HCKYCCTB» bubanoreuno-unpopmannonHoe odecrevyeHmne

norpedureseil nHpopmanun

Jucuuminna MapkeTuHr OHOJIHOTEYHO-MHPOPMAMOHHOM AeSITeJIbHOCTH
3K3AMEHAIIMOHHBIN BUJIET Ne 1

1. Otansl pekiiaMHOW kaMranuu. Opranu3aiiys peKJIaMHON KaMITaHUU B
YCIOBUSAX OMOJIMOTEKU

2. dupMeHHBIN CTHIb OMOIMOTEKH: OCHOBHBIE 3JIEMEHTHI, 0COOCHHOCTH,
KOMILJIEKCHBIN MOJIXO/.

3. Bo3HuKkHOBEHHE HEKOMMEPUYECKOTr0 MapKEeTHHIa, €ro XapaKTepHbIE
0COOCHHOCTH M 3HauYeHue, chepa mpuMeHeHHUsI.
CocraButenb
3aBenyrommii kadeapou

Oobs1acTHOE rocy1apcTBEHHOE OKOIKETHOE Kon, nanpaBiaenune noarorosku: 51. 03. 06
o0pa3oBaTejibHOE YUpeKIeHHe bu6auoreuno - HH(pOpMALIHOHHASA
BbICLLIET0 00pa30BaHus AeATeIbHOCTh
«CMmoseHCKH# TOCy1apCTBEeHHBbIH IIpo¢puib noAroTOBKMU:
HHCTUTYT UCKYCCTB» bubauoreuno-ungpopmManuoHHOe odecredeHne

norpedureeii UHGpopManuu

Jucunniaunaa MapkeTuHr 0M01M0TeYHO-UH(POPMALIMOHHOM 1eATeIbHOCTH
3K3AMEHAIIMOHHBIN BUJIET Ne 2

1. [{enoBast moMTHKA OMOIMOTEUHO-UH(POPMAITMOHHOTO MAPKETHHTA.
2. [InaTHBIEC yCIyTH U IPEATPUHUMATEIbCKAS JEATEIbHOCTh ONOIHOTEK.
3. CTpyKTypHO-JIOTHYECKasi CXeMa MapKEeTHHTA.

CocraBurens

3aBenyrommii kadheapon




Oobs1acTHOE rocy1apcTBeHHOE OKOIKETHOE Kon, nanpasaenune noarorosku: 51. 03. 06

o0pa3oBaTejibHOE YUpe:KIeHHe bubauoreuno - HH(pOpPMALHOHHASA
BbICLLIET0 00pa3oBaHus AeATeIbHOCTh
«CMmoseHCKH# TOCyAapCTBeHHBbIH IIpo¢puniib NOArOTOBKU:
HHCTHTYT HCKYCCTB» bubanoreuno-unpopmannonHoe odecrevyeHmne

norpedureseil nHpopmanun

Jucuuminna MapkeTuHr OHOJIHOTEYHO-MHPOPMAMOHHOM AeSITeJIbHOCTH
3K3AMEHAIIMOHHBIN BUJIET Ne 3

1. KonudecTBeHHBIN U KaueCTBEHHBIA MAPKETHHT.

2. Hamnpapnenust naGauk puiienIiHs.

3. Dranbl pa3BUTUA MapKeTHHra. OCHOBHBIE KOHIICHIIMN MapKETHHTA.
CocraButenb

3aBenyrommii kadeapoi

Oobs1acTHOE rocy1apcTBEHHOE OKOIXKETHOE Kon, nanpaBiaenune noarorosku: 51. 03. 06
o0pa3oBaTe/ibHOE YUpe:KIeHHe bu6auoreuno - HH(pOpMALIHOHHASA
BbICLLIET0 00pa30BaHus AeATeIbHOCTh
«CMoseHCKH# TOCy1apCTBeHHBbIH IIpo¢puib noaroroBku:
HHCTUTYT UCKYCCTB» bubaunoreuno-ungpopmanuoHHOe odecreyeHne

norpedureeii HUHGpopManuu

Juconniaunaa MapkeTuHr 0M01M0TeYHO-UH(POPMALMOHHOM eI TeIbHOCTH
3K3AMEHAIIMOHHBIN BUJIET Ne 4

1. OO01mast xapakTepuCTUKa U BHJIbI pekjiaMbl. OyHKIUA OMOIMOTEYHO-
oubmorpaduuecKoi peKiamsl.

2. danapen3uHr: CyIIHOCTb, 3HaU€HUE, (DOPMBbI U HAITPaBICHUS

3. TepMmuH cuctema, CyIHOCTb U CTPYKTypa MapKETHHTA.
CocraBurens
3aBenyrommii kadheapon

Obs1acTHOE rocy1apcTBEHHOE OKOIZKETHOE Kon, nanpasJisienue noaroroBku: 51. 03. 06
o0pa3oBaTe/ibHOE YUpeKIeHHe bu6auoreuno - HH(pOpPMALHOHHASA
BbICIIET0 00pa30BaHUs AeATe1bHOCTh
«CMo1eHCKHMH TOCYAapCTBEHHBIH IIpo¢punib noAroToBKMU:
HHCTHTYT HCKYCCTB» Bbudauoreuno-ungpopManuoHHOE o0ecreyeHne

norpeodureseid nHpopmanun



Jucnumiuna MapkeTHHT OMOJIHOTEYHO-UMH(POPMALUOHHOM AeSITeJTbHOCTH
3K3AMEHAIIMOHHBINA BUJIET Ne 5

CocraButenb
3aBenyromumii kadeapoi

Oobs1acTHOE rocy1apCcTBEHHOE OKOIKETHOE Kon, nanpaBaenue noarorosku: 51. 03. 06
oOpa3oBaTe/ibHOE YUpeKIeHue bubanoreuno - uH(pOpMAIIHOHHASA
BbICLLIET0 00pa30BaHUs NeSTeIbHOCTh
«CMOJIeHCKHI Tocy1apcTBEeHHbII IIpo¢punib noaroroBKu:
HHCTUTYT UCKYCCTB» bubauoreuno-ungopmanuoHHoe odecriedeHne

norpeoduTeseil uHGopmMauuu

Jucomniuna MapkeTuHr 0M01MoTe4HO-UH(POPMALMOHHOM AeATEILHOCTH
3K3AMEHAIIMOHHBIN BUJIET Ne 6

1. MapxkeTuHr B cdepe KyJIbTypBhl.

2. Bo3HukHOBEHHE W DBOJIONMS  MapKeTWHra  OUOJIMOTEYHO-
MH()OPMATMOHHON JeATEIbHOCTH.

3. MapKkeTHHT B IPAKTUKE 3apyOeKHbIX OMOIUOTEK.
CocraBurenn

3aBenyromuii kadenpoit

OobJs1acTHOE rocy1apCcTBEHHOE OKIKEeTHOE Kon, nanpaBaenune noarorosku: 51. 03. 06
o0pa3oBaTe/ibHOE YUpe:KIeHHe bu6auoreuno - HH(pOpMALIUOHHASA
BbICIIET0 00Pa30BaHUsA AeAITeIbHOCTh
«CMmoseHCKM# Tocy1apCTBeHHBbIH IIpo¢punib noaroroBKu:
HHCTUTYT HCKYCCTB» bubanoreyno-unpopmannoHHoe odecneyeHne

norpedureseii UHGpopManuu

Jucunniaunna MapkeTuHr 0M01M0TeYHO-UH(POPMALIMOHHOM 1eATeILHOCTH
3K3AMEHAIIMOHHBIN BUJIET Ne 7

1. bubmuoteka B cucTeMe HEKOMMEPUYECKOTO MaPKETHUHTA.

2. OCHOBHbBIC HaIpPaBJIEHUS MAPKETHHTOBOM JCATEIHHOCTA B KOHTEKCTE
MUCCUU U (YHKIIUA COBPEMEHHBIX POCCUMCKUX OUOIHOTEK.

3. Benymas poiab MapKEeTHHTOBOTO OJIOKa B YIIPaBICHUU OMOIHOTEYHOM
NeSATEeTLHOCTHIO.
CocraBurenp
3aBenyrommii kadeapon E




Oobs1acTHOE rocy1apcTBeHHOE OKOIKETHOE Kon, nanpasaenune noarorosku: 51. 03. 06

o0pa3oBaTejibHOE YUpe:KIeHHe bubauoreuno - HH(pOpPMALHOHHASA
BbICLLIET0 00pa3oBaHus AeATeIbHOCTh
«CMmoseHCKH# TOCyAapCTBeHHBbIH IIpo¢puniib NOArOTOBKU:
HHCTHTYT HCKYCCTB» bubanoreuno-unpopmannonHoe odecrevyeHmne

norpedureseil nHpopmanun

Jucnuminaa MeHeaKMeHT OH0JIHOTeYHO-NH(POPMAIIUMOHHOM AeSITeJIbHOCTH
3K3AMEHAHI/IOHH])II71 BUJIET Ne 8

1. Turibl 1 BUJIbI MAPKETHHTA.

2. MapKkeTHHT Kak COBpEMEHHas KOHIICTIIHS YIpaBiIeHUs OUOINOTEKOM.

3. B03MO0XHOCTH HCHOJIb30BAHUS BEAYIIUX MAPKETHHTOBBIX IPUHIIUIIOB
Y METOJIOB B MPAKTUKE OT€UECTBEHHBIX OMOIHOTEK.
CocraButenb
3aBenyromumii kadeapoi

Oobs1acTHOE rocy1apcTBEHHOE OKOIXKETHOE Kon, nanpaBiaenune noarorosku: 51. 03. 06
o0pa3oBaTejibHOE YUpeKIeHHe bu6auoreuno - HH(pOpMALIHOHHASA
BbICLLIET0 00pa30BaHus AeATeIbHOCTh
«CMmoseHCKH# TOCy1apCTBEeHHBbIH IIpo¢puib noAroTOBKMU:
HHCTUTYT UCKYCCTB» bubauoreuno-ungpopmManuoHHOe odecredeHne

norpedureeii UHGpopManuu

Jucunniaunaa MapkeTuHr 0M01M0TeYHO-UH(POPMALIMOHHOI 1eATeIbHOCTH
3K3AMEHAIIMOHHBIN BUJIET Ne 9

1. Crneunanu3upoBaHHas MAPKETUHIOBas CIy>K0a OMOIMOTEKH.

2. Bunbr MapkeruHra, mpuMeHsieMble B COBPEMEHHON OHOIMOTEYHO-
UH(OPMAITMOHHON TTPAKTHUKE.

3. MapkeTunronas OpUEHTaIUs O61OIMOTEeUHO-UH(GOPMAITMOHHON
NESITEIIbHOCTH.
CocraBurens

3aBenyrommii kadeapon




Oobs1acTHOE rocy1apcTBEeHHOE OIOIKETHOE Kon, nanpaBisienue noarorosku: 51. 03. 06

oOpa3oBaTe/ibHOE yUpeKIeHune bubanoreuno - uH(pOpMAITHOHHASA
BbICILLIET0 00pa30BaHUsA AeSITeIbHOCTh
«CMOJIEHCKHI Tocy1apcTBeHHbII IIpo¢punib noaroroBKu:
HHCTUTYT UCKYCCTB» bubauoreuno-ungopmanuoHHoe odecriedeHne

norpeoduTeseil uHGopmMauuu

Jucuunanaa MapkeTuHr 0M0JIM0TEeYHO-UH(POPMALMOHHOM AeSITeIbHOCTH
3K3AMEHAIIMOHHBIN BUJIET Ne 10

1. OcoOble BuJbI MapKeTUHTA (HAIIMOHAIBHBIM, MEXKIYHAPOIHBIM, MapKETHHT
MPSIMBIX UHBECTHUIIUHI, TJI00ATBHBIN).
2. Konruemnmus MapKkeTHHTa IS My OIMYHBIX OUOIHOTEK.
3. Moaenu 6MOIMOTEYHOrO MApKETHHTA.
CocraBuTenb
3aBeayrommii kadeapon

Obs1acTHOE rocy1apcTBEHHOE OKOIKETHOE Kon, nanpasJisienue noarorosku: 51. 03. 06
oOpa3oBaTejibHOE YUpeK/IeHune bubanoreuno - uH(pOpMAIHOHHASA
BBICIIIETO 00pa30BaHUsA NeATEJbHOCTD
«CMOJIEHCKHH rocy/1apCTBeHHbIH IMpoduiab NoAro0TOBKHU:
HHCTHUTYT UCKYCCTB» Buobauoreyno-uHdpopmannonHoe odecrnevyenne

norpeodureseil nHpopmanun

Jucouniauna MapkeTuHr 0M01MoTe4HO-UH(POPMALMOHHOM 1eATeILHOCTH
IK3AMEHAIIMOHHBIN BUJIET Ne 11

1. BHyTpeHHUI MapKeTUHT KakK (puiocodus MoCTpoeHHs paboThl OMOINOTEUHO-
UH(OPMAIMOHHOTO YUPEIKICHUS.
2. ®@aHapei3uHr B OMOIHMOTEKE.
3. TexHomorusi MapKETHHTOBOTO WCCIICIOBAHUSA. OTallbl MapKETHHTOBOTO
UCCIICTOBAHMSI.
CocraBurenn
3aBenyromuii kadenpoit




Oobs1acTHOE rocy1apcTBEHHOE OKOIKETHOE Kon, nanpasiaenue noaroropku: 51. 03. 06

o0pa3oBaTe/IbHOE YUpeKIeHHe bubanoreuno - HH(pOpPMaLMOHHAS
BBICIIET0 00Pa30BaHUsA NAeATEJbHOCTD
«CMoseHCcKH# TOCyAapCTBEeHHBbIH IIpo¢punib NOAroTOBKU:
UHCTHTYT HCKYCCTB» bubanoreuno-unpopmannonHoe odecrevyeHmne

norpeodureseil nHpopmanun

Jucuunmiuna MapkeTHHr OHOJIHOTEYHO-UMHPOPMALUOHHOM AeSITeJIbHOCTH
IK3AMEHALIIMOHHBIU BUJIET Ne 12

1. MapkeTHHTOBbIE UCCIIEIOBAHUS B OTEUECTBEHHBIX OMOIMOTEKAX.

2. MapkeTHHTOBBIE UCCIIEIOBAHUS B 3apyOeKHBIX OUOIMOTEKAX.

3. MeneHaTcTBO U CHOHCOPCTBO B OMOIMOTEUHOM oTpaciu Poccun.
CocraBurenp

3aBeayrommii kadeapoun

Obs1acTHOE rocy1apcTBEeHHOE OK0IXKETHOE Kon, nanpasJisienue noarorosku: 51. 03. 06
oOpa3oBaTe/ibHOE yUpeK/IeHune bubanoreuno - uH(pOpMAIHOHHASA
BBICIIIETO 00pa30BaHUsI NeATEJbHOCTD
«CMOJIEHCKHH rocy/1apCTBEHHbIH IMpoduiab noAroTOBKHU:
HHCTHUTYT UCKYCCTB» Bubauoreuyno-uHdpopmannonHoe odecrnevyenne

norpeduTesneil uHGopmMmauuu

Jucouniauna MapkeTuHr 0M01MoTe4HO-UH(POPMALMOHHOM 1eATeILHOCTH
3K3AMEHAIIMOHHBIN BUJIET Ne 13

1. MapkerunroBasi ciy>)k0a B CTPYKType yIpaBieHHS OUOIHMOTEKOM.
[Tonoxxenne 00 otaene OUOIMOTEYHOTO MApKETUHra W  WHHOBAIIMOHHO-
Meroaunueckon padotel LIBC «KyHieso».

2. MapxkeTtuHroBas cpena OMOJINOTEKH.

3. bubnnoreuHo-MHPOPMALIMOHHBINA PBIHOK: MPOOJEMbI CETMEHTALUU U
JTMarHOCTHKH.

CocraBurenb
3aBenyrommii kadeapon




Oobs1acTHOE rocy1apcTBeHHOE OKOIKETHOE Kon, nanpasaenune noarorosku: 51. 03. 06

o0pa3oBaTe/bHOE YUpe:KIeHHe bubanoreuno - HH(pOpPMaLMOHHAS
BBICIIEr0 00Pa30BaHUsA AeATEeJbHOCTD
«CMoseHCKH# TOCy1apCTBeHHBbIH IIpo¢puniib NOArOTOBKU:
HHCTHTYT HCKYCCTB» bubanoreuno-unpopmannonHoe odecrevyeHune

norpeodureseil nHGpopmanun

Jucuuniuna MapkeTuHr OM0JIHOTEYHO-MH(POPMAMOHHOM AeSITeJIbHOCTH
IK3AMEHALIMOHHBIU BUJIET Ne 14

1. OnuiurTe HanmpaBiIeHUs MAOIUK PUIICHIIIH3 B OMOINOTEKE.
2. danpeit3uHr B 6ubIMOTEKE.
3. HamnpaBnenust na0JIMK pUIeHIIHS.

CocraBurens

3aBeayrommii kadeapon

Oobs1acTHOE rocy1apcTBEHHOE OKOIXKETHOE Kon, nanpaBiaenune noarorosku: 51. 03. 06
o0pa3oBaTe/ibHOE YUpe:KIeHHe bu6auoreuno - HH(pOpMALIHOHHASA
BbICLLIET0 00pa30BaHus AeATeIbHOCTh
«CMoseHCKH# TOCy1apCTBeHHBbIH IIpo¢punib nOAroTOBKM:
HHCTUTYT UCKYCCTB» bubaunoreuno-ungpopmanuoHHOe odecreyeHne

norpedureeii HUHGpopManuu

Juconniaunaa MapkeTuHr 0M01M0TeYHO-UH(POPMALIMOHHOM eI TeIbHOCTH
3K3AMEHAIIMOHHBINA BUJIET Ne 15

1. OnummTe cpeacTBa pekiaMbl, TOCTYIHbIE A1 OMOIHOTEKH.
2. TexHonorusi MapKETHHTOBOTO HCCIIEIOBaHUSA. OTalbl MapKETHHTOBOTO
UCCJIEIOBAHUS.
3. DOrambl pa3Butusa MapkeTHHra. OCHOBHBIE KOHIICTIIINU MapKETHHTA.
CocraBurens
3aBenyrommii kadheapon




TecToBbIM KOHTPOJIBb:

MAPKETHUHI BUBJIUOTEYHO-UH®OPMAIIMOHHON
AEATEJBHOCTHU

YK-3 - cnoco0eH oOCyHIeCTBJISATh COLMAJIbLHOE B3anMojJeilicTBHE H
peaJin30BbIBATH CBOIO POJIb B KOMaH/1e

1. Kommepueckuii OMOIMOTECYHBIM MApPKETHUHT ATO:

d. KOIJla HCHONBb3YIOTCA JJEMEHThl KOMMEPYECKOrO0 MapKEeTHHra JJis
dbopMHUpOBaHUS MOJIOKUTEILHOTO UMHUIKA OUOIHOTEKH;

b. xorma OmOIMOTEKa BBICTYIACT HA MH()OPMAIMOHHOM PBIHKE, Ha KOTOPOM
MPOJIAI0TCSI HHPOPMAITMOHHBIE POAYKTHI U YCITYTH;

C. cneuupuuecKuid BHUJ  TBOPYECKOM  YIPaABICHUYECKOW  JIEATEIHHOCTH,
OCHOBBIBAIOIIMICS HAa KOMIUJIEKCHOM OpPraHU3allMOHHO-3KOHOMUYECKOM aHaJM3E,
IIPOTHO3MPOBAHUH CIIPOCA U BO3MOKHOCTEH €T0 yIOBIETBOPEHHSI, @ TAK)KE PEKIIaMe
IIPEIOCTABISAEMbIX OMOJINOTEKOHN YCIYT, UHTEIUIEKTYyaIbHOM MPOAYKIMU U CEPBHUCA.

OtBer: €

2. KoHkypeHTOCcrmoCcOOHOCTh OMOINOTEKH —

d. ONTUMAJIBHOE COYETAHHE KAYECTBEHHBIX H  CTOMMOCTHO-IIEHOBBIX
MapamMeTpOB HUTOTOBBIX MPOIYKTOB JEATEILHOCTH OHOJMOTEKH, MO3BOJISIONICE
BBIJICP)KAaTh KOHKYPEHIIMIO TPU HAIWYMU Ha MpoduiabHOM (TIPEXKIE BCETO
MH(OPMAITMOHHOM ) PhIHKE aHAJIOTUYHBIX WM OJIM3KUX 10 XapaKTEPUCTUKAM YCIYT
U MIPOAYKIIMH JPYTUX XO3SIMCTBYIONIMX €AUHUI] (TPOU3BOAUTENEH, TOCTABIIUKOB),
a TaKXe MOCTOSHHO MOJJIEP>KUBATh MOTPEOUTENHCKUI CIPOC;

b. COBOKYHMHOCTH HOTPEOUTEIBCKUX U CTOMMOCTHBIX XapaKTEPUCTUK MTPOIYKTa,
ONpEAENsIonasl CPaBHUTEIbHBIE BO3MOKHOCTH €ro peajlu3aldyd Ha pBhIHKE U
MOJTy4YeHUs TPUOBLIH;

C. 00a BapuaHTa BEpPHBI

Otger: a

3. Mapkerunrosas cpena OMOINOTEKH — 3TO:

a. Oskaiilee OKpy»KeHUe OMOJIMOTEKH, HEMOCPEICTBEHHO BO3JIEHCTBYIOIIEE
Ha €€ JeATENIbHOCTD;

b. oOmiee okpyxeHne OMOJIMOTEKH, TO COLUAIBHOE MPOCTPAHCTBO, B KOTOPOM
OHA OCYILECTBIIET CBOIO IIOBCETHEBHYIO JI€ATEIBHOCTD;

C. COBOKYMHOCTh AKTHUBHBIX CYOBEKTOB M CWJI, JACHCTBYIONIUX 3a MpeaeliaMu
OMOMMOTEKW W BIMSIONIMX HAa BO3MOXKHOCTH PYKOBOJICTBA YCTAHABIUBATH H
NOAJACPKUBATh C LIEJEBBIMU ayJIUTOPUAMHU U JPYTUMHU CTPYKTYpaMHU OTHOIICHUS
YCIEUHOTO COTPYAHUYECTBA. by lydyn M3MEHUMBOW, HAJIATAOIIEH OTPAHUYECHUS U
HEONpeEICHHOW, MapKeTUHIoBasi cpena npegonpenensier 3pHEeKTUBHOCTh
JeATEeTbHOCTH OMOIMOTEKH.

OtBer: €

4. bnarotBopuTenbHOCTh ((pUIAHTpPONHSI) — OTO OKa3aHWE OE3BO3ME3THOMN

OMOIIY (MaTEpHAIbHON M JICHE)KHOM) HYXTAFOIIUMCS JIMIIAM W OPTraHU3aIusM,
obecrieueHue Jrojiel O1araMu U ycliyraMu 3a cu4eT OJJarOTBOPUTEIIS



a) na;
0) HeT.
OtBerT: a

5. YcnemHomy (aHpaii3uHry Melaer:

a) Hemmpodeccrnonanmsm ucnotHUTENEH

6) HenoctaTounble Mepbl aIMUHUCTPATHBHOTO BO3/ICHCTBHS Ha OM3HEC
B) HemocTatok kaznpoB B chepe KyIbTyphI

OTgBer: a

6. CooTHeCUTE IPaBUILHOCTD OIPEJICICHUM:

1.Kpaytndbanauar

2. biiaroTBOpUTEIHLHOCTD

3 CroHCOpCTBO

a) OKazaHue OE3BO3ME3THOM MOMOIIM HYXIAIOITUMCS JIUIaM U OpraHU3alusIM

0) KOJUIEKTUBHOE COTPYAHUYECTBO JIOJIEH, KOTOPBIE TOOPOBOJIBHO O0BETUHSIOT,
YTOOBI MOJICPKATh YCUIIAS IPYTUX JIIOJIeH

B) TIPOJIBIDKCHHUSI HMHTEPECOB OpraHU3aIlMi dYepe3 TMOIACPKKY COIHaIbHO
3HAYMMBIX HHUIIHATHB

Ortser: 1-0, 2-a; 3-B.

7. HazoBuTe QyHKIMIO MAPKETHUHTa OTCYTCTBYIOIIYIO HAa CXEME

- [ 5

C_ awanuTuyeckas C_ ynpaBnewus

(5 DYHKUMM MapKeTUHra 28

'-’..'_:;_ Npou3BoOACTBEHHAN __f_‘_:rf_’ _ chopmupyrowas

OTBeT: cObITOBAS.

8. - 9TO pacIpocTpaHseMas B JIF000H ¢opme, ¢ MOMOIIBIO JTFOOBIX
cpeacTB uHPOpMaIKs 0 GU3NIECKOM WM IOPUINYECKOM JIMIIE, TOBapax, UAEIX U
HauMHaHUAX  (pexiaamHass  uHpoOpManus), KOTOpass IpeAHa3HaueHa s
OTIpEIENICHHOTO KpyTra JIUI ¥ Ipu3BaHa (OpMUPOBATH WM MOJACPKUBATH HHTEPEC
K 3TUM (PU3NYECKOMY, IOPUIUUYECKOMY JIMIy, TOBapaM, HJeIM U HauMHAHUSAM U
CIIOCOOCTBOBAThH peaIM3alliy TOBAPOB, UAEH U HAUMHAHUM.

Otget: Peknama

9. Yro W3 HWXKENEPEeUUCICHHOTO HE SBIAETCS BHYTPEHHEW MEpEeMEHHOU
opra"nuzanuu’?

a) CTpyKTypa

0) 1eb

B) JIIOIU




I') 3aKOHOJIaTEILCTBO
OtBeT: T

10. ®yHKIMH peKIamMbl B CII0KHOW CUCTEME YIIPaBlIeHUsI OMOIHMOTEKOM:

a. BCE OTBETHI BEPHBI;

b. mpoTuBOACHCTBHE KOHKYPCHIINY;

C. TOMyJIApU3aIis HOBBIX (POPM B METOIOB OOCITYKUBAHUS TIOJIB30BATENCH;

d. ¢opmupoBanme  cmpoca  Ha  OHMOJIMOTEYHO-UH(GOPMAIMOHHBIC |
COITyTCTBYIOIIINE YCIYTH;

e. cHmwkeHue d3PexTa Ce30HHOCTH MOCCIICHUS ONOINOTEKH YNTATCIIIMU

OtBeT: a

11. MapkeTuHroBasi CHCTEMa — COBOKYMHOCTh SKOHOMHUKO-OPTaHU3aIIMOHHBIX,

HCCICAOBATCIIbCKUX u I/IHCI)OpMaL[I/IOHHBIX IIOTOKOB ACATCIIBHOCTU
yqpexcz[eHH;I/ NpCANprATHA B COOTBECTCTBUM C LCIIIMA U ITIPUHIUIIAMA MApPKETHUHI'A

a. BepHno
b. He BepHo
OtBerT: a

12. TTox meanaoOpa3zoBaHueM MMOHUMAIOT 00pa3oBaHUe, OPUECHTUPOBAHHOE Ha:

a. yYMEHHuE COTpYyIHUYATh ¢ npeacrasurensimu CMU

b. ymenue BbIOMpaTh mpoOrpaMMHOE OOeCHeueHHe Ui  pealn3aluu
UHOOPMAIMOHHON e TEILHOCTH

C. yYMEHHE WHCIOJb30BaTh CPEACTBA KOMMYHHUKAIMU [UJIsi TMpUOOpeTeHus
Pa3JIMYHBIX 3HAHUM, TBOPUYECKOTO CAMOBBIPAYKEHUS U J1aTh OLIEHKY JI0CTOBEPHOCTH
uH(popManuu

OtBeT: ¢

13. Kakoit u3 QakTopoB ompenesser CTpaTerui0 MapKEeTUHTOBOM KOHIIEHIIUU
pa3BuTus OubIMoTEeYHOrO (hoHIa?

a. (DUHAHCOBBIE 3aTPATHI

b. BHemHue U BHYTPSHHHE YCIIOBUS OKPYKAFOIICH CPEJIbI

b. Ha3nauenue u nenu GyHKIIMOHUPOBAHUS OMOIMOTEYHOTO POHIA

C. bubnmorpaduyeckue 3anpocs

Otser: 6

14.0O1uH 13 aOCOIOTHBIX MOKa3aTeNel, XapaKTepU3yIOIMuX padboTy
OMOJIMOTEKH, ITO:

a. Koym4ecTBo KHUTOBBIIaY

b. Iloka3arenn HHTEHCHBHOCTH

C. Iloka3zarenu CTpyKTypbl

d. Iloxasarenb TUHAMUKH

OtBerT: a

15. bubnuoreuHasi TEXHOJIOTUS — 3TO:

a. Meroauka pemieHus NPOU3BOJACTBEHHOM 3a/1a41

b. TIlocnenoBareabHO OCYIIESCTBISICMbIC ICHCTBUS )T CO3IaHUs OMOINOTEUHBIX
MPOJTYKTOB



€. COBOKYNHOCTb CPENCTB U OpYyAUM Tpya

f. JlelicTBus, oOecreUMBAIONINE HOPMAILHOS (PYHKIIMOHUPOBAHKME OUOIMOTEKH

g. Ortser:d

16. [Nabnuk Puneinns — 370:

a. OpuH U3 3TanoB MapKETUHTOBOTO UCCIEAOBAHUS

b. OO6ecrneueHne ONTUMAITBHOTO ITOJIOKCHHS Ha PhIHKE M pa3padoTKa KOMILICKCa
MapKETHUHTA JIJIS POTYKTOB U yCIIyT OMOIMOTEKH

C. MeponpusiTuss 1O CBSI3IM C OOIIECTBEHHOCTBIO /Ui yCTaHOBJICHUS
B3aMMOOTHOIICHUIN MEXy OMOIMOTEKON, YUPEKIESHUIMU U OpraHaMy yIIpaBiICHUS

d. Meponpustus o GpaiHapEH3NHTY

OtgBer: C

17. bubnuoreyHast TUKA - 3TO:

1. CoBokynHOCTh crnenupuyueckux TpeOOBaHUW W HOPM HPABCTBEHHOCTHU
OuOIMOTEeKaps IPHU BHIMIOJIHEHUU UM NMPO(ECCUOHAIBHBIX 00s13aHHOCTEHN

2. Kopgekc noBeaeHus OMOINOTSYHBIX ITPOGECCHOHAIIOB

3. OmpenencHHBIC HPABCTBEHHBIE TPEOOBaHUS, KOTOPHIC UMCIOT 3HAYCHHE JISI
OonbnmoTekapeil Kak NpoPecCUuOHAIBHON TPYIIIBI

Otgert: a

18. MynbTuMenna — 31o

a. Hogelimas nHdpopMaliioOHHasi TEXHOJIOTHSI, KOTOpasi SIBJSETCS OJHOU U3
HanOoJIee MEePCIEKTUBHBIX JIJISl UCIIOJIb30BaHUs B c(hepe KOMMYHUKAIIHI

b. JlocioBHO 03HAYAET «MHOTHE CPEIbI»

b. D10 0cOOBI BUI KOMIBIOTEPHON TEXHOJIOTHH, KOTOPas 00bETUHSIET B ceOe
KaK TPAJUIMOHHYIO CTATUYECKYIO BU3YAJIbHYIO, TaK U JUHAMUYECKYIO
uH(bOpMaITUIO

c. Ilybmuuucrryeckue mporpaMMbl, OCHOBAaHHBIE HAa UCTIOIb30BAHUN
IIPUHLINIA «T€ATpa TEHEW»

OtBer: €

19. ABTromMaTu3npoBaHHOE pabovee MECTO — ITO:

a. COBOKYMHOCTh TEXHHYECKHUX, JIMHTBUCTUYECKUX U MPOTrPAMMHBIX CPEJICTB,
o0ecrneunBaOIINX aBTOMATU3AIUIO0 (PYHKIIUM MOJIb30BaTENs

b. TlepconanpHas DOBM, oOecneunBaromas aBTOMATH3AMIO  (QYHKIUH
MOJIb30BaTENs

c. IlepconanpHas OBM wu mnonb30Bareiib, COBMECTHO peaju3yIOIINe
BBIYMCIIUTEIbHBIN MTPOLIECC;

d. TIporpamMMHBIH KOMILIEKC

Otgert: a

20. Bepno nu yto mudpossie oOpazoBatenbHbie pecypcebl (LIOP) — ato ciyra mo
MPEIOCTABIICHUIO BEIYUCIUTEIBLHBIX MOIITHOCTEHN JIJIs1 pa3MeIeHus] HHPOpMaIluy Ha
cepBepe, MOCTOSTHHO HaxXosiieMcst B cetu MHTepHeT

a. Jla
b. Her
OTtBeT: 0

K-8 - T'oToB HMCHO/Ib30BATH TEXHOJOIMH MEHEIKMEHTAa M MAapKEeTHHIAa,
YYacTBOBATh B IPUHATHM KOMIICTEHTHBIX YNPABJEHYECKHMX pelIeHUul B



(GyHKUMOHAJBHOU NPO(EeCCHOHATBLHON NeATEIbHOCTH HA OCHOBE NIPUMEHEHUS
HOPMATHBHO-NIPABOBbIX AKTOB

21 B 6ubanoreyHo-uHGOpMaMOHHON cdepe MPaBOMEPHO HUCIOIB30BaHNUE:

a) 1.TpaaUIIMOHHOTO KOMMEPYECKOTO;

b) 2.HekoMMepYEeCKOro MapKeTHHTa,;

C) 3.TpaJMIIMOHHOTO KOMMEPUYECKOTO U HEKOMMEPUYECKOTO MapKETHHTA TIPH
JOMUHHUPYIOIIEH POJIH MOCIIETHETO.

OTBer: ¢

22. npopmaIimoHHbIN MapKeTUHT — 3TO:

a. u3yueHue HHMOOPMAIIMOHHBIX MPOAYKTOB U YCIIYT;

D) 3T0 COBOKYITHOCTH MAPKETHHIOBBIX TPUEMOB, OCHOBAHHBIX HA CO3JJAaHUU
W/WIU paclipOCTPAHEHUH MOJIE3HOM 1711 NOTpeOuTENs] THPOPMALIMH C LIETBIO
3aBOEBAHUS JOBEPUS U NMPUBJICUYCHHS OTCHIUAIBHBIX KIUEHTOB;

C) COBOKYITHOCTh METOJIOB U TEXHHUYECKUX CPEJICTB PETYIISIPHOTO cOopa,
nepeaadn, oOpabOTKH U aHaJIM3a MAPKETUHTOBOM MH(OpMALIIH.

OTtsert: 0

23. YKaXuTe OCHOBHBIE BHJIBI MAPKETHHTA OMOIHOTpapUIecKoi AeSITEIBHOCTH:

(BbIOEpUTE HECKOJBKO OTBETOR)
1 .opreHTHPOBaHHBIN Ha (POH]T;
2.0pUEHTUPOBAHHBIN HA TOTpeOuTENs OubIMOrpaduyeckor nHGOpPMAaITIH;
3.0pHeHTHPOBaHHbIN Ha OuOIMOrpadyecKue yCIyrd U MPOAYKTHI;
4. 10TOCPOYHBIA MAPKETHHT;
S.MHTETPUPOBAHHBIA MAPKETHUHT .

OtBer: 2,3
24. Kakoro xapakTepa IpoBOISIT MaPKETHHTOBBIC UCCIEA0BAHUS B OMOINOTEYHO-

uH(popMamoHHOU chepe:
1.uccnenoBaHue MOBEACHUS PyKOBOIUTEIS;
2.1ccreoBaHus IOBEECHUS OTPeOUTeNs;
3.pBIHOYHBIE UCCIIEIOBAHUS;
4.aHanmn3 MPAKTHKY EATEIHLHOCTH YUPEIKICHHI- KOHKYPEHTOB;
5.KOHBIOHKTYPHBIE U TPOTHO3HBIE UCCIICOBAHMUS.

OtsBert: 5



25. — 3TO pa3lieJieHHe pPbIHKA Ha TPYMIIbI

MOKyTaTesei, 00JaIaomuX CX0KUMU XapaKTePUCTUKAMH, C IIEJIbI0 U3YUYEHHS HX
peakiMK Ha TOT WJIK MHOM TOBap/yCIyTry U BbIOOpA IEIEBBIX CErMEHTOB PhIHKA.

OtBet: CermMeHTalMsl pbIHKA
26. Ilpouecc MapKETUHIOBBIX MCCIEAOBAHUM BKIIIOYAECT CICAYIOIIME JTaIlbl

(BbIOEpUTE HECKOJIBKO OTBETOB):
l.onmpeneneHrne MUCCUY;
2.ompeeneHrueM NpooIeMbl U 1eJIe UCCIe10BaHus;
3.pa3paboTka 1iaHa UCCIeA0BaAHUIT;
4.pa3paboTka Ou3HEC-TUIaHa,;
S.peanu3anus rjiaHa UCCieI0BaHu;
6.MHTEpIpETAIHs MOTYUYECHHBIX PE3yIbTAaTOB U X JOBEICHHE JI0 PyKOBOICTBA.

OrtBerT: 2,5,6
277. MapKeTUHTOBBIE UCCICAOBAHUS MPEICTABIISIIOT COOOM:

l.10ATOCPOYHOE TUIAHUPOBAaHWE M MPOTHO3HPOBAHUE, OMNMUpAIOIIECECs Ha
MCCIIEIOBAHUE PhIHKA, MPOAYKIUK/ YCIYT U MOTPEOUTENEH;

2. 9710 cO0p, 00paboTka U aHanu3 HHGOPMAITUU, HEOOXOAUMOMN JIJIsi MApKETHUHTA
KOMITaHUH.

3 . KOMILJIEKC PBIHOYHBIX OTHOIICHUHN U I/IH(i)OpMaL[I/IOHHBIX ITIOTOKOB.

Otger: 2

28. PexnaMHBIN MpoIece — 3TO:

a) oOpaleHue 3aMHTEPECOBAaHHOTO Jjuia ((GUPMBI) K CBOEMY CEIMEHTY
noTtpebuteneit uepes CMU u npyrue kaHayibl PEeKJIaMHOTO BO3JIEHCTBUSI C IIEIBIO
MPUBJICUCHUS] BHUMAHUS K MPEIaraéMoMy TOBapy WU yCIIYTE;

0) MPOU3BOACTBO PEKJIAMHBIX MPOIYKTOB;

B) JICATEIHHOCTD CIIEIIUATUCTOB MO CO3JJAHUIO PEKIIAMBI;

T') BOCIIPUATHE PEKJIaMBbI TOTPEOUTEIICM.

Otgert: a

28. OcHoBHas (PyHKIINS UMUIKEBOU PEKIIAMBI:

a) HalIOMHHAHKE O TOBApe WJIH YCIIyTE;

0) cozmanue 6JIaronpusTHOrO0 00pa3a ToBapa UK yCIyTH ISl OTpeOUuTeei;
B) COOOIIIEHHE O MOJOKUTEIBHBIX Ka4eCTBaxX TOBApa,;

r) “H(pOpMaIKs 0 TOUKaxX MPOJaXu TOBApa.

OTgerT: 0



29. UadopmarmonHas pekiama — 3To:

a) peKjama B CpeICTBaX MaccoBOM MH(OpMAIINH;

0) peknama, B KOTOpOHl U3JIOKE€HA OCHOBHas HMHQpOpMAIMs O KayecTBax
IPOJaBacMOro TOBapa U MECTaxX €ro MPUOOPETECHNUS;

B) peKJiaMa OT JIMIIa PacpOCTPAHUTEIISI TOBapa MPHU JIHMUHBIX MPOJaKaXx;

T') pekjamMa B UH()OPMALIMOHHBIX KYPHAJIUCTCKUX KaHPaX.

Otsert: 6

30 PexyramMHBIN MOIYJIh — ITO:

a) eIMHUIA PEKJIaMHOM miomaau B neyatueix CMU;

0) onpenenEHHOe MECTO MO/ peKjiaMy Ha YJIUIax ropoja;

B) IPOMEXKYTKU MEXIy MporpaMMaMu Tiepeiad B Teaeapupe;

I') YaCTh PEKIAMHOM KOHIICTIIUH (PUPMBI.

OtBeT: T

31 Ipaiim-Taitm — 3TO:

a) HauOoJee yA00HOE C TOUKHU 3PEHHS 0XBaTa ay IUTOPUH BPEMS JIJIsl pa3MEIlCHUS
peKJIaMbl TI0 PAJHO U TEIEBUICHUIO;

0) BBITOJJHOE BpeMsl roja Jisl peKJIaMUpPOBAHHUS OTAEIBHBIX BHJIOB TOBAapOB U
yCIyr;

B) BBITOJTHOE BpEeMsI Ha PHIHKE JJII BBIBOJIa HOBOTO TOBApa,;

T') BBITOJTHOE TIOJIOKEHHE (PUPMBI Ha PBIHKE 110 CPAaBHEHUIO ¢ KOHKYPEHTaMHU.

Otgert: a

32. ABTOpOM MMUK-TEOPUU SIBISICTCS:
a) OrwiBwy;

0) TpayT;

B) Pomxepc;

r) Hocr.

OtBer: a

33. ABpam Macioy mupoko U3BeCTEeH B MUpe Oiaroaaps:
a) ¢popmyJie nMoacyYE€Ta roJIOCOB Ha BHIOOPAX;
0) cucteme NOTPeOUTEIHLCKOM MOTHBAITUY;
B) TEOpUHU UEpaAPXUU TOTPEOHOCTEH;
I') TEOPUU MO3ULIMOHUPOBAHUSI.
OTtgert: B
— 3TO TPYIIIOBOE HHTEPBBIO C Y4YacTHEM
HEOOJIBILIOTO YKCia AeMOrpadUYecKu CX0XKHX JTI0ACH UM YYaCTHUKOB, Y KOTOPBIX
€CTh JIPYTHUE OOIINE YEPTHI/OMBIT
OtBet: Pokyc rpynna

— 9TO OpUTHHAJIBHOE Tpaduyueckoe HauyepTaHUe
UMEHH (GUPMBI WM Ha3BaHUS TOBApa;
Otser: JloroTumn




36 ATaka c HaHECEHHEM yAapoB B ciiadble MEeCTa KOMIIAaHUU-KOHKYPEHTa IpH
MPOTUBONOCTABICHUH UM CBOUX CUJIbHBIX CTOPOH, — 3TO

OTBeT: (uianroBast aTaka

37 Bua mnponBmwKeHUs ToBapa, B OyKBaJbHOM TIEPEBOJIC O3HAUYAIOLIUI
«OTHOIIICHHUSI C OOIIECTBEHHOCTHIO», HAIpPaBICHHBIM Ha (OPMHUPOBAHUE W
nojjep>kaHue OJarompusiTHOrO HUMHIKAa (QUPMBI, 0003HAYaeTCsl TMOHSITUEM

OTBeT: MabNMK pUsICHIITH3

38 OOO «Supernova» BBITYCTWJIO HAa MECTHBI PBIHOK HOBYK MAapKy
napproMepHON MPOAYKIMH BBICOKOTO KauecTBa, MO Oojee HUBKUM II€HaM U
MAacCOBBIMH MAPTUSIMU, B OTJIMYME OT OCHOBHBIX KOHKYPEHTOB Ha JAHHOM PBIHKE.
UYepes HEKOTOpOE BpeMs BBISICHWIOCH, YTO MPOJIAKKA TOBAapa BBIPOCIU B HECKOJIBKO
pa3, U KOMIIAHUU CTaj0 TPYyJAHEE YIOBJIETBOPATH PACTYIIMM CHOPOC BKYIE C
BBICOKMMHU PacxojaMu Ha MpPOU3BOJACTBO ToBapa. Kakoi TUN MapKeTHHIa CTOUT
IPEANPUHATh KOMITAHUU?

OTtBet: HeoOxoanm neMapKeTHHT,

39 lerckoe MbUI0 KOMIAaHUU «COJTHBIIIKO» UMEET TOBAPHYIO YIIAKOBKY YEPHOTO
L[BETa C €IMHCTBEHHOW HAJNUChIO-Ha3BaHWeM. Kakue QyHKUuMU U TpeOOBaHUS K
YITAKOBKE HAPYILIEHBI?

OTBeT: HapylleHO TpeOOBAaHWE CO3JaHUSl OJAronpUsATHOTO MMUJIKA, a TaKXKe
JOCTaTOYHOM  MH(OPMHPOBAaHHOCTM mokynatens. Hapymiennele QyHKuuu:
cpeactBo  (opmupoBaHMs 00pa3a HOBOM MNPOIYKUUH, KOMMYHHUKALlUU C
MOTPEOUTEIISIMU.

40 Ompoc, HaOIIOIEHNE, IKCTIEPUMEHT, UMHUTAIIHS SIBISIOTCS MAPKETUHTOBBHIMHU

OTBeT: METOAAMHU UCCIEAOBAHUS
Kpurepun:

Kpurepun onieHuBaHus TeCTA:

«2» - mernee 50% menee 20 BonpocoB
«3» - 50% - 65%, BoipOCOB

«4» - 65% - 85% BompocoB

«5» - 85% - 100%



