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1. lean ocBoeHMsI AUCITUTIINHBI

OG}"II/ITB CTYACHTOB IIOJIb30BATCJILCKO OPUCHTUPOBAHHOMY IIOAXOAY K JACATCIBHOCTU
COBpCMCHHOﬁ 6I/I6J'II/IOTCKI/I, €€ MAapKETUHI'OBBIX HpO(l)eCCI/IOHaJ'IBHBIX 3aJia4 .IMO3UIHUOHUPOBAHHUIO BO
BHEIIHEH cpeac, moAroToOBUTh K pCIICHHUIO CUTyallUOHHBIX.

2. Mecto nucuuuinnbl B ctpykrype OIIOIT BO
JucruminHa «MapKkeTHHT OnOIMOTeuHO-MH(OPMAIIMOHHON JESITENbHOCTH» MO ydeOHOMY
wiany otHocutes K broky 1.»Aucuummmnsl (Moxynn)y». Obs3arensHas yacts bioka 1. B.1. B.J127

3. Komnerennun ody4amomerocsi, popmupyembie B pe3yJibTare OCBOEHHSA
AUCIHUANIMHBI

YK-3. CnocodeH ocylecTBIATH COMAJIbHOE B3aMMO/IeliCTBHE U
peain30BbIBATH CBOIO POJIb B KOMAH/IE

Amnanu3 o01ecTBa, Mpo¢eCCHOHAIBHOTO COOOIIECTBAa KaK CUCTEMBI, BBISBICHUE
COOCTBEHHOM POJIU B OOIIECTBE

YcTaHOBIEHHE KOHTAKTa B MPOIECCE MEKITMIHOCTHOTO B3aUMOICHCTBUS

BrisBnienue neneit komaubl, €€ GyHKIUNA U POIH

AHanM3 KOMaHbl KaKk CUCTEMBI, oTlpeeicHrue (DyHKIMN 1 pOJIei YWICHOB
KOMaH/IbI

Bri6op cTpareruu moBeieHus B KOMaHE B 3aBUCUMOCTH OT YCJIOBUI

Camomnpe3seHTalus, COCTaBIeHUE aBToOnorpadun

AHan3 cOOCTBEHHBIX IPEUMYIIECTB U HEIOCTATKOB, ONIPEACICHUE Ty TeH
CaMOpa3BUTHUS

IIK-8 ToroB mHCHOJb30BaTh TEXHOJOTMH MeEHEIKMEHTa W MapPKeTHHTa,
y4acTBOBAaTb B NPHHATHM KOMIIETEHTHBIX YIPABJICHYECKMX PeEIICHHMH B
(pyHKUMOHAJBHOM NPO(PECCHOHATBHON AEATEJbHOCTH HA OCHOBE NMPHUMEHECHUSA
HOPMATHBHO-TIPABOBBIX AKTOB.

3HaTh: O0OLIyI0 TEOPUI0 U TEXHOJOTMM MEHEKMEHTa OuOIMOoTeuHO-UH(DOPMAIIMOHHON
JeSTeNbHOCTH, HOPMATHBHO-TIPABOBYIO JOKYMEHTAIIMIO, pEriJaMeHTHPYIOIIy0 OHUOIMOTEeYHO-
WH()OPMAMOHHYIO JIeATEIIPHOCTh; OCOOCHHOCTH OpraHU3aIluy TUTAHUPOBAHUS, YI€Ta U OTYCTHOCTH
B OuOmuoTexkax M MH(POPMAIIMOHHBIX CIYy)K0aX, CTAaTHCTHYECKHE IMOKazaTenn OUOIMOTEHYHON u
WH()OPMAIMOHHOW JIeATETPHOCTH; TEXHOJOTHIO MPOBEJCHUS MAapKCTHHTOBBIX HWCCIICJIOBAHHMA, MX
BUJIBI U TPEOOBAHMS K OPTaHU3AIMK; OCOOEHHOCTH Pa3padOTKH U peain3allii KOMIUIeKca
MapKeTHHTa B TPAJWIMOHHOW W DJIGKTPOHHOH Cpejie; OCOOCHHOCTH OpPTaHW3allid W PeaTu3aliuu
MapKETHUHTOBBIX KOMMYHHUKAIIMH B TPAJAULIMOHHON U DJICKTPOHHOM cpejie

YMeTh: IpuHUMAaTh 000CHOBAHHBIE YIIPABIEHUYECKUE PEIICHUS 110 MPEOJOTICHHIO

MPOOJIEMHBIX CUTYAIHi B ICATEIIEHOCTH ONOIMOTEKN; BECTH YUETHYIO JTJOKYMEHTAIHIO U
paccuMThIBaTh ~ KOHTPOJIbHBIE W WTOrOBbIE  IIOKa3aTeNd  JESITEIbHOCTH;  OCYLIECTBIATH
CTaTUCTHUYECKUH aHAIN3 ACATEIBHOCTA OMOINOTEKH; TPUMEHSTH JICHCTBYIOIINE

OTEYECTBEHHBIE W MEXJIYHApOJHBIE HOPMATHBHBIC JOKYMEHTHl TIpM pPEUNICHHH  3ajad
npo¢eCCHOHATLHOMN 1eATENFHOCTH; 00ecneunBaTh 3(pPeKTUBHYI0 paboTy C MOTOKaMHU
uHGOpPMAIMK /ISl TIPUHITHS OPTaHWU3AIMOHHBIX W YIPABICHYCCKUX PEIICHUH B OMOIMOTEYHO-
nHPOPMALMOHHOM chepe; TPOBOIUTh MAPKETUHTOBbIE OMOINOTEYHBIE



UCCIIEIOBAaHMSI M MCIIOJb30BaTh MApPKETHHIOBbIE KOMMYHMKALMU AJIS NPOJBMXKEHHUS HA PBIHKE
OUOIMOTEeYHO-UH(POPMAITMOHHBIX TPOIYKTOB W  YCIOYyr; pa3pabareiBaTh U  PEaJU30BBIBATH
MapKETUHTOBYIO CTPATETUIO JJIs MPOJIBUKEHUS ONOINOTEYHO-MH(DPOPMALIMOHHBIX YUPEKICHUN
Buaserb: COBpEMEHHBIMH METOJaMH MEHEKMEHTa MPO(EeCCHOHATBHOM JIEATENLHOCTH B
OnOIMOTEYHO-NH(POPMAITMOHHON cepe; METOaMU CTATUCTUIECKOTO

aHaJM3a JEATEIIbHOCTH OMOJIIMOTEKH; TEXHOJIOTUSMH MOMCKa HOPMAaTHBHO-TIPABOBBIX JOKYMEHTOB,
perimaMeHTUPYIOIUX MPOPECCHOHATIBHYIO JESITEIbHOCTh B OMOIMOTEYHO-UH(POPMALIMOHHOH cdepe;
METOAAMH MapKETHHTOBBIX HCCIICOBAHUM, CIIOCOOaMU aHaln3a COOpaHHON MapKEeTHHIOBOM
uHpOpMalUY, KOHTPOJII M OLIEHKM OpraHU3alMM MapKETUHIOBOW JAEATE]IbHOCTH OuOIMOTEeKH;
TEXHOJIOTUSIMH peaTu3alli MApKETUHTOBOM CTpaTerul OMOIMOTEKH.

4.CTpyKTypa M coepxkaHue padoyeil mporpaMMbl JUCUMUILINHBI

OO1m1ast TPyI0EMKOCTh JUCIUIUIMHBI COCTABISET 5 3a4eTHbIe enuHUIbl. TpynoemkocTs 180.

Pa3nen Cemectp | Hen BU/JIbl YUEBHOM DopMbI
Nert/ | AMCHMIIIMHBI 8,9,10 ens | PABOTBI, BKJIFOUAA TEKYILEro
I ceM. CAMOCTOATEJIBHY IO KOHTPOJIS
PABOTY U TPYAOEMKOCTD | ycneBaemoc
(B YACAX) T (TI0
Jlekny | Cemu | IT | IIp | CP HEJICIISIM).
un Hapel | pa | aKk dopma
KT | TH POMEXKYTO
u | 4ue YHOM
ye | cK aTTeCcTaluu
CK | as (o
ue | 1o ceMecTpam)
Ir
oT
OB
Ka
Paznen 1. O0mmue 5 3 36
1. MOJI0KEHHU S TCOPUH
MapKeTHHIa
Pazgen 2. 6 4 4 52 TecTnl
Komniieke MapkeTHHra
2. OHOJIHOTEUHO-
HH(OpPMALMOHHOM
NeSITeJIbHOCTH
Paznen 3.
3 MapkeTHHIoBbI€E 3 1 5 5 34
HCCJIe0BAHNS B
OHOIHOTEKE
Paznen 4.
4 Opranuzanust 4 o 29
MapKeTHHIa B
OHOIHOTEKE
Bcero:180 uac. 8,9,10 3auer 9
ceM. ceMm.,
18 8 8 |2 |144 | Pedepar 10
ceM.
sk3amen 10




| cem.

Ne | Pa3zmes aMcUMIIMHBI M TEMBbI BCEI'O BUJIbI VUYEBHOM
/1 PABOTBI, BKITFOUA A
CAMOCTOATEJIBHYIO
PABOTY U TPYIOEMKOCTb
(B YACAX)
Jlexuy | Ce |Ilpa |IIp | CP
uu MU | KTUY | aKT
Ha | €CKH | U4
pBl | € ecK
ast
o
JIro
TOB
Ka
1 Paznea 1. O0mme mosio:keHnsi TEOPUHU
MapKeTHHIa
Tema 1. TepmuHocucTeMa, CyliHOCTb U 2 - -
CTPYKTypa MapKeTHUHIa 10
Tema 2. DBoIONMS MapKETUHTA 1 1 -
10
Tema 3. OCHOBHbBIC BU/Ibl MAPKETHUHTA 2 2 - 16
5 Pa3zgen 2. Kommuiekc MmapkeTHHra
| on0anoTeyHO-MH(POPMALIMOHHOM NeATEJIbHOCTH
Tema 4. OcoOeHHOCTH MapKETUHTA 1 1 1
610IMOTEeYHO-UH(POPMALITMOHHON JesITeNbHOCTH 10
Tema 5. O01IeCTBEeHHbIE KOMMYHHUKAIIUY B 1 - - 6
O6ubaroTeke
Tema 6. bubnuoreunas pexinama 2 1 2 16
Tema 7. llenoBas monuTrka OMOIMOTEIHO- 1 1 1 10
MH(GOPMAITMOHHOTO MapKETHHTA
Tema 8. ®angpel3uHr B OUOIHMOTEKE 1 1 - 10
3 Pasnen 3. MapkeTHHIOBbIE HCC/IEIOBAHUSA
" | B Oubamnorteke
Tema 9. Opranuzanus MApKETHHTOBBIX
MCCJIEIOBAaHUM B YCIIOBHUSX OMOIMOTEKH 2 24
Tema 10. MapkeTunrosas cpeaa
OMOINOTEKH 10
4 Pasnen 4. Opranusanusi MApKeTHHIA B
| oubamorteke
Tema 11. BHyTpeHHNI MapKETHHT Kak
WHCTPYMEHT YIPaBIEHUS KOJJIEKTHBOM 6
OMOINOTEKH
Tema 12. Mapketunrosas ciayx0a B
CTPYKTYp€E yInpaBieHus OM0aroTeKon 2 16
Bcero:180 uac. 36 18 8 8 2 144




5. O6pa3oBare/ibHbIE TEXHOJIOTHU

[Ipu mnpoBeneHMM 3aHATUH W OPraHU3alMM  CAMOCTOATENBHOM pPabOThl  CTYAEHTOB
UCTIONIB3YIOTCS:

- TpPAJAMLMOHHBIE TEXHOJOTHUH OOydYeHHs, Npeanojaralmme mnepeaadyy WHPOpMaLuu B
rOTOBOM BHJE, (OpMHpOBaHHE YYEOHBIX YMEHHMH IO 00pasily: JEKUUSI-H3JI0KEHHEe, JEeKIUs-
00BSICHEHHE, TIPAKTHYECKHUE PA0OTHI, KOHTPOJIbHAS paboTa u Ap.).

Hcronp3oBaHre  TPAAWIHOHHBIX  TEXHOJOTUH obecrieynBaeT  OPUCHTHUPOBAHUE
oOydaromierocs B IMOTOKE WH(GOPMALIUH, CBSI3AaHHON C PAa3TUYHBIMU TOIXOAAMH K ONPENEICHUIO
CYIIHOCTH, COJIEpPKaHUs, METOAOB, ()OPM Pa3BUTHS U CAMOPA3BUTHS JIMYHOCTH; CaAMOOIIPEEIICHNE
B BBIOOpPE ONTHMAIBHOTO MYTH U CIIOCOOOB JIMYHOCTHO-NIPO(ECCHOHAIBHOTO pa3BUTUS (B
3aBUCHMOCTH OT COJCP)KAaHHMA M IeJed NUCHUIUIMHBI) CHUCTEMAaTH3alUI0 3HAHWH, MOJTyYEHHBIX
00y4aroIMMHCS B MPOIIECCE ayIUTOPHOU U CAMOCTOSTEIILHON paOOTHI.

[TpakTrueckue 3aHATHS O0ECHEYMBAIOT pa3BUTHE M 3aKPEIUICHHME YMEHMH M HaBBIKOB
OTIpeIesIeHUs LeNIel 1 3a/1ad cCaMOpa3BUTHSL, a TaKKe MPUHATUS Hauboiee dPPEKTUBHBIX PEIICHUH
[0 UX peaJHM3aliy; aHaJIN3 COBPEMEHHBIX MOAXO0/0B K CO3JaHUI0 aKMEOJIOTHYECKOTO MPOCTPAHCTBA
B IIETaTOTUYECKUX CUCTEMaXx (B 3aBUCUMOCTH OT COJCPKAHUS JUCIUTUINHBI).

- WHTEPAaKTHUBHBIC TEXHOJIOTUU OOyUYEHHs, MPEIIOJIaralolie OpraHu3aluio OOy4YeHHUs Kak
NPOAYKTHBHOM TBOPYECKOW JEATEIBHOCTH B PEKHME B3aHMMOJCHCTBUS OOYyYalOMIMXCS IpYyr C
JPYTOM H C TIPETNO/IaBaTeIIeM.

B mpouecce wu3ydeHus aucoMIUIMHBL «MapkeTuHr  OMONMMOTEYHO-MH(OPMAITMOHHOM
JESTeTbHOCTH» HCIONB3YIOTCSI MHTEPAKTUBHBIE  METOIbl 00ydeHHs (IeKkuus-Oecena, JEKIHS-
JMCKYCCHSL, JIEKLHUS ¢ pPa300pOM KOHKPETHBIX CHTYAIHH, I€JIOBBIC UTPBI, HHTEPAKTUBHAS SKCKYPCHS,
IPYIIOBOE OOCYKIEHHE, aHAaJN3 KOHKPETHBIX CHUTYalldil, MAaCTEP-KJIACChl CHEIHAINCTOB, METON
KEICOB, «MO3rOBOHM INTYpM», IUCKYCCHH, IMPOOJIEMHOE H3JIOKEHHE JICKIIMOHHOTO MaTepHaa;
POOJIEMHO-HCCIIEOBATEIbCKHIE 3a/IaHUsI KaK OCHOBA MPOBEACHUS MPAKTUYECKUX 3aHATHH U Ap.).
VYueOHBIIi TpoOLIECC, ONMUPAIOIIMICS Ha HCIOIb30BAHUE HHTEPAKTUBHBIX METONOB OOyYeHHs,
OpPTaHU3yeTCsl ¢ Y4eTOM BKJIFOYEHHOCTH B MPOIECC MO3HAHUS BCEX OOYyYarOIMXCs TpyNIbl 0e3
uckimoyeHus. CoBMecCTHas JeSITelNbHOCTh O3HAuaeT, YTO KaXIblii BHOCHUT CBOW 0COOBIH
WHIWBUIYAIbHBIA BKJIQJA, B XOA€ pabOThl HAET OOMEH 3HAaHWSIMH, HIESIMH, CIoco0aMu
NesITeIbHOCTH.

JUisi  MMArHOCTHKH  KOMIETEHIMH  MPHUMEHSIOTCS — cieayromue  (GOopMbl  KOHTPOJIS:
(GpoHTaNBHBIA OIPOC, TECTOBBI KOHTPOJb, BKIIOYAs KOMIIBIOTEPHOE TECTHPOBAHUE, OTUYET O
BBITMIOJIHEHUH TPAKTHUECKUX 3a/IaHUi, 3alluTa BBIOJHEHHBIX WHAWBUAYAIBHBIX 3aJ[aHUH,
MOJITOTOBKA KOHCIIEKTOB.

5.1. Conepsxkanme pasuesoB (TeM) IUCHUILTHHBI

PA3JIEJI |. OBIIUE NOJIOKEHUSA TEOPUU MAPKETUHT'A

Tema 1. TepmuHocucTeMa, CyIHHOCTb M CTPYKTYPA MAPKETHHI A

CymHoOCTh, COAEpX’aHWE€ M HHCTPYMEHTapuil MapkeTuHra. lLlenmn u 3amaym MapKeTWHra.
@yHkuuM MapketuHra. [IpuHnunnel MmapketuHra. MeTtoasl U cpeacTBa MapkeTuHra. OmnpeneneHue
0a30BbIX TEPMHUHOB: PHIHOK, TOBApP, MNOTPEOHOCTH, CIIPOC, KOHKYPEHIIHS.

Hexommepueckuii MapKeTHHT, ero pyHKIMH 1 3HaueHne. HaznaueHue u o6nacTu mpuMeHeHUs
MapKeTUHra B OMOIMOTEeYHO-MH(OPMATMOHHON neaTenbHOCTH. OCHOBHBIE MOHATUS MAapKETHHTA:
MapKETUHIOBasl CTpAaTErusi U TaKTHKA, MApKETHMHIOBas KOHUEMIHMsA, MapKETUHIOBas Mporpamma,
MapKETUHIOBOE HCCIIEIOBAaHNE, CETMEHTHPOBAaHUE pBIHKA, «HMINA» pPBIHKA, MApPKETHHIOBBIC
KOMMYHHKAIMHU, peKiIama.

Kiaccuueckuii  KOMIUIEKC MapKeTHHTA. TPOAYKIUsS (TOBap, YCIyra); II€Ha; MecCTo;
IIPOJBUKEHUE.

Tema 2. JBosonuss MAapKeTHHIa
Oranbl  pa3BuTHs  MapketuHra. OCHOBHblE KOHLENUIMM  MapkeTHHra. Konunenuus



COBEpIIEHCTBOBAHMUS  TPOM3BOJICTBA:  XapakTepHCTHKa, cdepbl mnpuMeHeHus. Konmenmums
COBEPILICHCTBOBAHMS  NPONYKIMM:  XapaKTepucTuka, cdepsl mnpumeHeHus.  KoHuenius
MHTEHCHU(UKAIIMM KOMMEPUYECKHX YCWIMH: XapaKTePUCTHKA, Chepbl NPUMEHEHHS, BO3MOKHOCTH
NpUMEHEHHS B OMOIMOTEUHO-UH(POPMAITUOHHON AEATEIbHOCTH.

Konnemnust o6miero (KJ1accH4eckoro) MapKeTHHIa: XapaKTEPUCTHKA, 3HAYCHHUE, MTEPCIICKTUBBI
IpUMEHEHHs B OMOIMOTEYHO-MH(POPMAIIMOHHON AeATeNbHOCTH. CTpaTerndecKuii MapKeTHHT, CUC-
TEMHOE HCIOJIb30BAHUE BCEX SJIEMEHTOB KOMILIEKCa MAapKeTHHra (MapKETHHI-MHKC), METOJBI
(hopMUpOBaHUs CIIPOCA U CTUMYJIUPOBAHUS COBITA.

Bo3HMKHOBEHHE HEKOMMEPYECKOrO MapKeTHHTa, €ro Ipearnocsulku u 3HadeHue. Cdepa
MPUMEHEHHSI HEKOMMEPUECKOTO MapKETHHTA.

CounanpHO-3TUYECKUI  MAapKeTHHI, €ro 3HAYeHHWE, BO3MOXKHOCTH TPHUMEHEHHS B
O6uOIMOTEeUHO-UH(POPMAITIOHHON AEATEIbHOCTH. MaKCUMapKETHHT, €ro 3HaYeHHe.

Bo3HMKHOBEHHE M HBOJIIOIMS MapKETHHra OMOIMOTEYHO-MH(POPMALMOHHON JESTEIBHOCTH.
MapkeTHHT U SKOHOMHUYECKHE METOIbl yIpaBieHus Oubnuorekoil. bubnmoreka u nHpoOpManoH-
HBIN PBIHOK. MapKeTHHT KaK COBPEMEHHAs! KOHLIEMIINS YIPaBICHHUs OMOIHOTEKOH.

Tema 3. OcHOBHBIE BUIbI MAPKETHHIA

Knaccudukanus MapkeTHHra IO I€JIEBBIM IpUOpUTEeTaM. THIbl U BHABI MapkeTuHra. B
3aBUCUMOCTM  OT  337a4  (KOMMEpPYECKHH, HEKOMMEpPYECKHH, COLMaJIbHBINA, IICHOBOH,
(byHKIMOHATIBHBIN). B 3aBUCHMOCTH OT BapHaHTa NPENOCTABICHHUS yCIyr (IPOOHBIH, MacCOBBIH,
1eseBoit). B 3aBHUCHMOCTH OT COCTOSHUS cIipoca (MHTEHCHBHBIN, MACCUBHBIM, CTUMYIMPYIOLIHM,
pa3BUBAIOIINN, KOHBEPCUOHHBIH, pEMapKeTHHT). B 3aBUCHMOCTH OT oxBara c(epbl ACATEIbHOCTH
(muddepeHIMPOBaHHBINA, KOHIIEHTPUPOBAHHBIN, HAMOHAIBHBIN, MEXYHAPOIHBIN, INI00AJIbHBIN).

Buner mapkeTwHra, HpHUMEHSEMBIE B COBPEMEHHOH OMOIMOTEYHO-MH(OPMAIIMOHHOMN

IIPAKTHKE.

PA3JEJI 1. KOMILIEKC MAPKETUHT'A BUBJIMOTEYHO-
NHO®OPMALIMOHHOU AEATEJIBHOCTHU

Tema 4. OcobeHHOCTH MapKeTHHIa 0MOJIMOTeYHO-UH(POPMALITNOHHOM 1eATeJbHOCTH

Bo3MOXHOCTH ~ HUCNONB30BaHMSA  BEAYLIMX  MAapKETUHIOBBIX NMPHHLHUIIOB M METOJIOB B
MIPaKTHKE OTEYECTBEHHBIX OUOINOTEK.

bubnuoreka B cucteMe HEKOMMepUYecKoro MapketuHra. IlonsaTue «couuanbHelii 3¢ GexT», ero
3HaueHne. OCHOBHBIC HANPABICHUS MApPKETHHTOBOW JEATEILHOCTH B KOHTEKCTE OOIIeCTBEHHOU
MHUCCHHU U (PyHKIMI COBPEMEHHBIX POCCUHCKUX OMOIMOTEK.

OcobeHHOCTH OMOIMOTEUHBIX YCIYT (HECOXPaHsAEeMOCTb, HEOCA3a€MOCTh, HEOTACIUMOCTh OT
HCTOYHUKA), BIUSHUE HA pa3pab0TKy MapKETUHTOBBIX ITPOrPaMM.

Oco0eHHOCTH KOMIUIEKCa MAPKETHHTa B OMOIMOTEKaX pa3IMIHbIX THIIOB M BUIOB.

Tema 5. O01mecTBeHHbIEe KOMMYHHUKALIMY B OMO/1HOTEKE

Lenu, 3HayeHue OOIIECTBEHHBIX KOMMYHMKAalMH B Oubmuorexe. TepMHHOIOTHYECKHE
JMICKYCCHH B OOJIACTH OCHOBHBIX IMTOHSTHI OOIIECTBEHHBIX KOMMYHHUKAITHA.

[leneBble OOBEKTHI MAONUK PUJICHINH3: TOCTOSHHBIE M TOTEHIMATBHBIE MOJb30BaTEeIN
OMOMMOTEK, aAMHHUCTPAIMS BBIMIECTOSIIAX OPTraHOB, JIAJACPHI OOIIECTBEHHOTO MHEHUS,
PYKOBOJUTENN TApTUA W OOIIECTBEHHBIX OOBEIWHEHUH, JETH, HAIMOHAJIbHBbIE MEHBIIMHCTBA,
cpencrtBa maccoBod wuHpopManu u aAp. OCOOCHHOCTH OpTraHWU3AMH MEPONPHUATHN MaOIUK
pHIICHIIIH3 B paboTe ¢ HUMH.

HampaBienust mabmuK pHIIeHIIH3: MO3UIIMOHUPOBAHUE, aHAN3 OOIIECTBEHHOTO MHEHHS U
nyOnuKanuii, TMPOEKTHl U WHUIMATUBBI, KaMIaHUHM, CIIOBO, BepOallbHOE BO3/CHCTBUE,
WIJLTIOCTPAIIH, MEPOTIPUSITHSL.

dopMupoBaHUE, BO3BBIIICHHE W MONACPKAHUE TIO3UTHUBHOTO UMHUKA OHOIHOTEKH.
[TosunmonnpoBanue OMOIMOTEUHO-UHPOPMAITMOHHON NEeITETHHOCTH.



Tema 6. budinoreunas pekjiama

OO01mas xapakTepucTUKa U BUAbI pekiaMbl. OyHKIMHM OMOIMOTEUHOIN peKiamMbl: COlMabHas,
BOCIIUTATEIbHAS, HJEONOTHYECKasi, dSKoHoMuYeckas. (OcCOOCHHOCTH pekiaMbl B cdepe
OnOIMOTEYHOH NEATEILHOCTH.

CpencrBa pexnambl. IleuarHas pekinama, aynuopekiiama, TEJIEBU3MOHHAs peKilaMa, AUPEKT-
Mein (mpsiMasi [OYTOBasl pacchUIKa), Hapy)XKHas peKjama, KOMIIbIOTEpHas pekiiama; uX
WCIIOJIb30BaHUE B PEKJIAMHOM MpaKTHUKE OMOIMOTEKH. Texnonorus PEKIIaMBI. Jrarbl
pEeKJIaMHON KaMIIaHWM: YCTaHOBJICHUE IIeJieH, yCTaHOBJIEHHE OTBETCTBEHHOCTH, OIpe/eneHue 0wo-
KeTa, pa3paboTKa PeKIIAMHBIX TEM, OTOOP CPEICTB PEKIaMbl, CO3JaHUE PEKIAMHBIX OOBSIBICHUMH,
BBIOOP BpEMEHHU BBIXOZA pEKJambl, olleHKa 3(hdeKTUBHOCTH pekiaMbl. Opranusanus pexkiaMHON
KaMIIaHUU B yCIIOBUSX OMOIMOTEKH.

[Icuxonorus pexiambl. OCOOEHHOCTH BOCHPUATHUA U NepepabOTKH peKIaMHON MH(POPMAaLIUU.
[To3HaBaTenbHBINA, SMOIMOHAIBHBINA, OBEACHYECKUI (PaKTOPbl BOCHPUATUS U HEPEPabOTKU pPEK-
namHoi uHpopmanuu. CrnocoObl MCUXOJIOTMYECKOro BO3AEHCTBHUS pekiambl. [lcuxonmornueckuii
(eHOMEH NaMATH B BOCHPHUSTHH PEKIAMbl, CPEACTBA CTUMYJIMPOBAHMS 3alIOMUHAHUS PEKIaMHOM
uHpopMaruu. OMOoLKMOHAIbHAA 00pa3HOCTh pekiambl. L[BeT B peksiiame. YdeT NMCUXOJOTHYECKUX
aCIeKTOB B pEKJIaMHOM JiesTenbHOCTH Oubanoreku. [lonoxurenbHble 00pa3bl 3apeKOMEH10BaBIINE
ce0st B OMOIMOTEYHOM PEKIaMHOM MpaKTHKe. PekiaMHbIe ClIoraHbl OMOINOTEK.

OuUpMEHHBIN CTHIIb OMOIMOTEKN: OCHOBHBIE 3JIEMEHTHI, 0COOCHHOCTH, KOMITJICKCHBIN TTOTXO].

Tema 7. IllenoBasi moJMTHKa 0M0IMOTEYHO-NHPOPMALIHOHHOTO MAPKETHHIa

Pa3pa0oTka 11eHOBOI NOJIUTUKN MapKeTHHIa, BEIOOP MPUOPHUTETOB.

Pazpabotka 1eHOBO#l cTparernu OMOIMOTEKH. YCTaHOBICHHE IMOPSIKA IIEHOOOpa30BaHMS Ha
IUIaTHBIE YCIYT'M M JONOJHUTENIbHOE CepBUCHOE oOciyxuBanue. OmnpeneneHue cebecTOMMOCTH,
00IIero ypoBHSI H BO3MOXKHOTO JMAara3oHa IeH. B3anMoCBs3H LeHBl M Ka9Y€CTBEHHBIX MapaMeTpOB
YCIOYTH, CTENEeHM BaXHOCTH IIEHOBOro (hakTopa, IUIATeKECIOCOOHOCTH OCHOBHBIX TpYII
notrpeOuTeNneil U X peakiiy Ha IIeHbl KOHKYpEeHTOB. [IpHHIIMTIBI pacdeTra IIEHbI, BO3MOXKHBIE yC-
JI0BHUS, OPMBI U CPOKH OIUIATHI, IbTOTHBIE CKUKH.

Bunel 1eH: npelickypaHTHblE (JIMpEKTHBHBIE) M CBOOONIHBIE (JIOrOBOpHBIE). BapuaHTb
OIJIaThl: 32 KOHKPETHYIO YCIIyTY, OAOKYMEHTHAsl, TOBPEMEHHas1, a0OHEHTCKasl.

VY4er ncuxosoruu HEHOBOCHPUSITHS 10JIb30BaTesIel OMOIMOTEK Y.

Tema 8. @anapeiisunr B 0udanorexe

daHapen3nHI, CYIHOCTb, 3HaYeHHe, (JOPMbI U HAIIPaBICHHUSL.

Bo3moxxHble  QOpMBI  JIONOJHUTENBHOM  PECYypCHOM  NOJJAEPXKKHM  OMOIMOTEYHO-
MHGOPMALMOHHON AesTenbHOCTH. [lonck U BeIOOp GMOIMOTEKON MCTOYHUKOB PECYPCHOM MOMOIIU
(pecypcHBIX JOHOPOB): OiaroTBopuTENH (OaroaTesivi, MEIEHAThl) U CIIOHCOPHI.

MoTHBBl 6JaroTBOPUTEIBLHOCTH, UX Y4YeT U peanu3anus Oubnuorexoid. BzaumooTHomeHHs
OMOIMOTEKHN CO CIIOHCOPaMH KaK BAPHAHT HEKOMMEPUYECKOTO MapTHEPCTRA.

Pons Ilomeunrtensckoro cosera, OOmectBa (KmybGa) napyseit Oubnamoreku, Apyrux
OOIIEeCTBEHHBIX OPTaHU3AINi B TPUBIICUYCHUN OJIarOTBOPUTEIHHON U CIIOHCOPCKOM MTOMOTIIH.

PA3JIEJI I1l. MAPKETHUHI'OBBIE NCCJIEJJOBAHUS B BUBJIMOTEKE

Tema 9. Oprannzanust MAapKeTHHIOBBIX HCCJIEJOBAHMII B YCJIOBUAX OMOJINOTEKH

3HaueHWEe  MApKETHHIOBBIX  HCCIENOBaHMUH B (OPMHUPOBAHMH  MApPKETHHIOBOM
nH(popMamoHHOHN cuctembl 6ubanorexu. Llenu, 3agaun, 3HaYeHNE MapKETUHTOBBIX UCCIIEI0OBaHHM.
OTnuuusi MapKETHHIOBBIX HCCIEIOBAHUNA OT JPYTrUX MapKETHHTOBBIX MH(MOPMALMOHHBIX CHUCTEM
(MOHUTOpPUHTA, MAPKETUHTOBOM pa3BEIKN).

TexHonoruss MapKETHHIOBOIO MCCIEA0BAaHUA. OTallbl MapKETUHIOBOIO MCCIIEIOBAaHUS.
BrisBiienne npobiem u dhopMynupoBaHue 1esen uccienoBanus. OTO0Op UCTOYHUKOB WH(OpMAITIH.



Bropuunsie nannbie. [lepBuyHbie TaHHBIE.

MeToapl MapKEeTHHTOBOTO HccienoBanus. KadecTBeHHbIE MApKETUHTOBBIE MCCIEIOBAHUS, HX
3HAYCHHE, METOIMKA (M3yYCHHE MHEHUH 3KCIIEPTOB, (DOKYC-TPYIIIIbI, aHAIN3 KOHKPETHON CUTYaI[UH,
MPOCKIIMOHHBIN MeTo/). KomniecTBeHHbIE MAPKETUHTOBBIC UCCIICIOBAHUS B OMOIMOTEKE: 3HAYCHHE,
MeTojIMKa (OIMHUCaTeIbHOE HCCIIeIOBAaHUE, ONPOC, aHKETHPOBAHKE, HHTEPBBIO). J(MarHOCTHYECKUE U
MPOTHOCTUYECKUE UCCIIeIOBaHUs. VX 3HAYCHHE [T S TEIILHOCTH OUOINOTEKH.

Anamu3  coOpanHoW  mH(popMaruu.  IlpeicraBieHne  MOJMYYEHHBIX  PE3yJIbTATOB.
Hcnonp3oBanue pe3yabTaTOB MapKETHHTOBOTO WCCIEAOBAHUS B PEIICHHH CTPATETHYECKUX U
TaKTHYECKHX 3a]a4 OMOIHOTEKHU.

Tema 10. MapkeTuHnronasi cpeaa 0u0JUOTEKH

MapkeTuHroBass cpefa: TIOHSTHE, CTPYKTypa, MecTo B CHCTeMe OuOiImoTredHo-
WH(POPMAIITMOHHOTO MapKETHHTA.

Mukpocpena OHUONIHMOTEKH: OmpeAeNieHUe, d3JIEMEHTH  (TO0Jh30BATENH, TMOCTABIIUKH,
KOHKYPEHTBI, KOHTaKTHBIC aymuTOpun). DakTOpbl MUKPOCPEbl, KOHTPOJIUPYEMbIC PYKOBOICTBOM:
chepa AEATEIBHOCTH, OIpEIeNieHHE LeNel, YpPOBeHb MNpo(ecCHOHANN3Ma, THII OpPTraHU3aIUH
MapKETHHIOBOM CITyKOBI U JIp.

Makpocpena  OubnmoTeku:  onpeaeneHue,  (GakTopsl  (MOJUTHYECKHE,  IPABOBBIE,
SKOHOMHUYECKHE, JeMorpaduueckue, reorpaduyeckie, HAIMOHAIBHBIC, COIMOKYJIBTYPHBIC,
TEXHOJIOTUUECKHUE U JIp.).

PA3JIEJI IV. OPTAHU3AIIA MAPKETHUHI'A B BUBJIMOTEKE

Tema 11. BHyTpeHHMII MAPKETHHI KaK MHCTPYMEHT YIIPABJIeHHUS KOJUIEKTHBOM
OnbéIMoTeKH

[loHsiTHE BHYTpPEHHErO0 MApKETUHIA, €ro 3aJauu: IeJICHAIPaBJIEHHOE BO3JCHCTBUE Ha
noBeJieHrne, (HOpMUPOBAHUE LIKAJIBI LIEHHOCTEW M MPOQPEeCcCCHOHATBHON OpUEHTALUU COTPYIHHKOB;
o0ecrieueHne BHEJPEHMs YNPABICHUECKUX, TEXHOJIOTMYECKUX U HHBIX HOBOBBEIEHUH C y4eTOM
JIMYHOW 3aMHTEPECOBAaHHOCTH (MOTUBAIIMN) UCIIOTHUTEIEH.

@opmbl  nepefaud  MHPopManuu («MHQOPMALMOHHBIX MOCIAHUN») OT PYKOBOACTBA K
psanoBeIM coTpyaHukaM. Co3mgaHue CKBO3HOM cHcTeMbl HHGOPMHpPOBaHUS B OHMOIMOTEKE.
[IpodeccuonanbHble KOHTAaKTHl U HeopMaIbHOE OOIIEHHE B MpOIeccax yNpaBiIeHUs! NePCOHATIOM
O6ubIMoTeKH.

OnTtumanbHbIl HAOOp CPENCTB BHYTPEHHET0 MapKEeTWHIra B OMONIMOTEKE: JMYHBIN IpuMep
pPYKOBOIUTENEH pPAa3IUYHOTO YPOBHS: COBMECTHBIE (KOJIJIETHAJIbHBIE) OOCYXKJEHHUsSl CTpareruu U
TaKTUKH TPeCTOAIeH paboThl; HEMOCPEICTBEHHOE 3HAKOMCTBO COTPYIHHUKOB ((YHKIIMOHATbHBIX
CMELUAINCTOB) C OMNBITOM pPAa0OThl KOJUIET; WHIMBHIyaJbHbIE Oecedbl PpPYKOBOAMTENEH C
«KJIFOYEBBIMU» HMCIOJIHUTEISIMU; TPSIMOE BO3ACHCTBHE Ha TPYJOBOM KOJJIEKTHUB Yepe3 JUIEpOB
O0IIECTBEHHOI'O MHEHUSI.

Tema 12. MapkeTuHroBasi cjiy:k0a B CTpyKType ynpasJieHusi 0M0J1M0TeKoi

Crnenmann3upoBaHHOE MapKETHHIOBOE TOJpa3JieieHue OUOIMOTeKH (IIEHTP, OTIEN, CEKTOp,
rpyImna) Kak BakKHEHIIee 3BEHO COBPEMEHHOM CHCTEMBI yIpaBlieHHs OUOIMOTEUHO-
WH(POPMAITMOHHOW  ACATENHHOCTHIO: €M, 3a1add, (YHKIAHA, METOIBI. Onpenenenue
palnMoHaNbHONW CTPYKTYpBl CIIyXObl MapkeTwHra. IlmanupoBanue, ¢GopMHpOBaHUE M DPa3BUTHE
MepCcoHaIa MAPKETUHTOBOM CITY>KOBI OMOIMOTEKH.

OcHOBHbIE HaIpaBlICHHUsS JESITEIbHOCTH CIyXObl MapKeTHHTa: M3ydeHHe MoTpeOHOCTen
MOJIb30BaTENICH; BBHISIBIICHHE TTAPTHEPOB M KOHKYPEHTOB; aHAIHM3 XapakTepa, 00beMa U pecypCHOTrO
obecriedeHus: CHUCTEMBl OHOIMOTEYHO-MH(OPMAIIMOHHOTO oOciry>)xuBaHus; (GopMupoBaHHe
CHCTEMBI B3aMMOJICHCTBHS C KHIDKHBIM PBIHKOM; pPa3pabOTKa TPUHIMIIOB IIEHOBOW ITOJMTHKH,
nojiiep>KaHre OOIIECTBEHHBIX KOMMYHHUKAIM; peKjamMa pa3jHMyHbIX CTOPOH AEATEIbHOCTH Ouo-
JIMOTEKH.



[TpakTHKa IpUMEHEHHS MAPKETUHTOBBIX METOIOB U JESTEIBHOCTH MAPKETHHIOBBIX CIYXO B
6ubnuorekax Poccuiickoit denepannu.

5. 2. llpakTHyeckne 3aHATHS
PA3JIEJI 1. KOMIIJIEKC MAPKETUHT'A BUBJIMOTEYHO-
NHO®OPMAIIMOHHOU AEATEJIBHOCTHU

Tema 4. OcobeHHOCTH MapKeTHHIa 0M0JIMOTEeYHO-UH(POPMALIMOHHOM NeATeJbHOCTH

Ilpakmuueckoe 3anamue 1. BoIsIBUTH OCHOBHBIE HAPaBJICHUS] MAPKETUHTOBOM
nesTeabHOCTH CMOJICHCKOM 00J1acTHOM YHUBepcalbHOU Onbanoreku um. A.T. TBapaoBckoro

Tema 6. bubdanoreunasi pekyiama

Ilpakmuueckoe 3anamue 2. PazpaboTka IIaHa PEKJIAMHON KAMIIAHUH B YCIOBHSIX
ouobIMoTEKHU

Ilpakmuueckoe 3anamue 3. CocTaBleHHE PEKIAMHBIX CJIOTaHOB sl OnbmuoTeku-1 yac.
Tema 7. lleHoBasi NOJANTUKA OMOJITHOTEUHO-UH(POPMANTUOHHOTO MAPKETHHI A
Ilpakmuueckoe 3anamue 4.  AHanu3 IIaTHBIX YCIyT B Oubnuorekax ropoga CMoneHcKa
PA3JIEJI I1l. MAPKETHUHI'OBBIE UCCJIEJJOBAHUS B BUBJIMOTEKE

Tema 9. Opranuzanus MApKeTHHIOBBIX HCCJIEI0BAHUI B YCJIOBUAX OMOIHOTEKH

Ilpakmuueckoe 3anamue 5. BoiieneHue v aHaan3 CHIIBHBIX U CJIa0BIX CTOPOH A€ATEIbHOCTU
OuOIMOTEKH

Tema 10. MapkeTuHroBasi cpeaa 6mdInoTeKH

Ilpakmuueckoe 3anamue 6. Onucanue Mukpocpesl OUOTNOTEKH (€€ AIEMEHTOB: MOJTb30-
BaTeJId, MOCTABIINKH, KOHKYPEHTBI, KOHTAKTHBIE aYTUTOPHH)

Ilpakmuueckoe 3anamue 7. Onucanue Makpocpeab! OnOaoTekH: GpakTopsl (MOJIUTH-
YecKHe, IPaBoOBbIE, JKOHOMUYECKHE, JeMorpadudeckue, reorpapuieckre, HalnOHaJIbHbIE,
COLIMOKYJIBTYpHBIE, TEXHOJIOTHYECKHE U JIp.)

PA3JIEJI IV. OPTAHU3ALIUSA MAPKETHUHI'A B BUBJIMOTEKE

Tema 12. MapkeTuHroBasi cjiy:k0a B CTPyKType ynpasJieHusi 0M0J1M0TeKo0i

IIpakTnueckoe 3ansiTue 8 . BrIsABICHNE CHIELUATU3UPOBAHHOTO MAPKETUHIOBOTO

noapasnenaeHus: Onbamoreku (LEHTpa, OTAeNa, CEKTOpa, IPYIIIbl), UCIOb3Ys callThl Poccuiickux
6ubmmorex. OCHOBHbBIE HAIIPABJICHUSI HX JEATEIbHOCTU

5.2.1. IPAKTUYECKAS No4rOTOBKA
Pa3znes 3. MapkeTHHIOBbIE HCC/IEI0BAHUS B OMOIHOTEKE

Tema 9. Opranuzaiusi MApKETUHTOBBIX HCCIICIOBAaHUHN B YCIOBUSIX OMOINOTEKH



SWOT-ananu3 nesrensHoctd CMOJIEHCKOW 00JACTHOW YHHUBEPCATHLHOM
HayuyHoH OmOnuoTexku uMm. A.T. TBapaoBckoro (vm OUOIMOTEKH, B KOTOpOoi Bbl
paboraeTe)

5.3.CemuHapckue 3aHsITUS
PA3JIEJI |. OBIIIME NMOJOXKEHUSA TEOPUU MAPKETUHTA

Tema 2. JBosonMss MApKeTHHIa
Cemunap 1. Konnenuusi MapKeTHHTa Jyisi OMOINOTEK
Tema 3. OcHOBHBIE BHAbI MAPKETHHIA

Cemunap 2. Buapl MapkeTUHTa, IPUMEHSIEMbIE B COBPEMEHHON OMOIMOTEYHO-
MH(OPMAITMOHHON MPAKTUKE

PA3JEJI 1. KOMILIEKC MAPKETUHI'A BUBJIMOTEYHO-
NHO®OPMALIMOHHOU AEATEJIBHOCTHU

Tema 4. OcobGeHHOCTH MapKeTHHIa OM0JIMOTeYHO-UH(POPMALIMOHHOM NeATeJbHOCTH
Cemunap 3. MapKeTUHT B IPAKTUKE 3apyOeKHBIX OMOTUOTEK

Tema 6. buduoreunasi pexkjiama

Cemunap 4. Pexnama Kak CpeiCTBO MapKETUHIOBOM KOMMYHHUKAIIMU U TOBBIIIEHUS UMUKA

onoIMoTEKH

Tema 7. IllenoBasi moJuTHKA 0M0INOTEYHO-MHPOPMALIHOHHOIO MAPKETHHI A

Cemunap 5.11eHOBOI MapKETHHT B COBPEMEHHON OMOIMOTEYHO-UHPOPMAIIMOHHON MPAKTHKE

Tema 8. @anapeiisunr B 0ndanorexe

Cemunap 6. Kpyznwtii cmon «DaHapeii3uHr, CyIIHOCTh, 3HaYeHHE, (DOPMBI M HAITPABIICHUS

PA3JIEJI 11l. MAPKETUHI'OBBIE UCCJIEJOBAHUSA B BUBJIMOTEKE
Tema 9. Oprannzanus MapKeTHHIOBBIX HCCJICJOBAHHI B YCJI0BHAX OMOJIMOTEKH

Cemunap 7. MapKeTHHTOBBIE HCCIIEIOBAaHUS B OMOIMOTEUHO-UH(OPMAIIMOHHON cepe
NEeSATEIbHOCTH

5.4. CamocrosiTesqibHAsI padoTa 00y4ar0IIMXCH
PA3JIEJI |. OBINUE MMOJIOKEHUSI TEOPUN MAPKETHUHTA

Tema 1. TepmuHocucTeMa, CyIHHOCTD M CTPYKTYPA MAPKETHHI A

CP. Cocrasienue cioBaps 6a30BbIX TEPMHUHOB MapKETHHTA
Tema 2. IBOIOIUA MAPKETHHTA



CP. ITogroroBka k cemuHapy Nel. Konuenuus mapkeTunra s OuOImuoTex
CP. N3yueHue 1 KOHCIIEKTUPOBAaHUE UCTOYHUKOB HH(pOpMaLuy 110 TeMe: « Bo3HuKHOBEHUE U
HBOJIOIMS MAPKETUHTa OMOIHOTEYHO-MH(POPMAITHOHHOHN 1EATEIIEHOCTI.

Tema 3. OcHOBHBIE BHAbI MAPKETHHIA

CP. IloaroroBka k cemuHapy Ne2. Buibl MapkeTuHra, IpUMEHSIEMbIE B COBPEMEHHOM
OMOIMOTEYHO-UH(POPMAITMOHHON MPAKTHKE

CP. N3yuenue 1 KOHCIEKTUPOBAHUE UCTOYHUKOB 1O Teme: «Kimaccudukanys MapkeTHHTa 110
L[EJIEBBIM IIPUOPUTETAM

PA3JIEJI 1. KOMIIJIEKC MAPKETUHT'A BUBJIMOTEYHO-
NHO®OPMAIIMOHHOU AEATEJIBHOCTHU

Tema 4. OcobGeHHOCTH MapKeTHHIa 0MOJIMOTEeYHO-UH(POPMALIMOHHOM NeATeJbHOCTH
CP. TloaroroBka k cemuHapy Ne3. MapKeTHHT B IPaKTHKE 3apyOCKHBIX OHOIMOTEK

Tema 5. O01mecTBeHHbIe KOMMYHHUKALMHA B OMO/IHOTEKE

CP. Uzyuenue HanpaBieHul MabauK puiiedH3 (Mo3MLHOHUPOBAaHUE, aHATIU3
0O0IIECTBEHHOTO MHEHUS U IyOIUKAIWiA, IPOCKTHl I MHHUIIMATHUBBI, KAMIIAHUU, MEPOTIPHUATHUS U JIp.)
B Onbirorekax r. CMOJIeHCKa.

Tema 6. budanoreunasi peksiama

CP. IlonroroBka k cemuHapy Ned. Pexkinama kak cpecTBO MapKETUHIOBOM KOMMYHUKAIIUU U
THOBBIIIIEHUS UMHIKA ONOJINOTEKHA

CP CocraBneHue pekJIaMHOT0 COOOIIEHUSI/CTaTbU O OMOIMOTEKE /111 TPECCHI

CP. Pazpabotka (pupMeHHOTO CTUIISI OMOINOTEKH.

CP. UzyueHune M KOHCHEKTUPOBAaHUE MCTOUYHMKOB HMH(popmauuu no Tteme: «llcuxomnorus
pekiamMbl». Bonpockl M cIMCOK JIMTEPATYPBI A M3YYHHS:

1. Ilcuxonorus pexnambl. OCOOEHHOCTH BOCIIPUATHS U epepabOTKH peKJIaMHON
uH(pOpMaLUH.

2. [lo3HaBaTenbHbIN, SMOLIMOHAIBHBIHN, TIOBEACHYECKUN (DAKTOPHI BOCTIPUATHS U IEpEpabOTKU
peKIaMHON MH(pOPMAIUH.

3. CriocoObl MCUX0JIOTMYECKOro BO3eCcTBYS pekiiambl. [Icuxonornueckuit eHoMeH namsTH
B BOCIIPUATHU PEKJIAMbl, CPEJICTBA CTUMYJIUPOBAHUS 3alIOMUHAHUS PEKJIAMHON MH(OpMaIHH.
DOMoIMOHaIbHas 00Pa3HOCTh PEKIAMBI.

4. IlBet B pexname.

5. Y4er ncuxojaoru4eckux aclekToB B pEKJIaMHON JAesITeIbHOCTH ONOITMOTEKH.

6. ITonoxxurenbHble 00pa3bl, 3apEeKOMEH/I0BaBIINE ce0sl B OMOIMOTEYHON peKIaMHON
MPaKTUKE.

Cnucok pekoMeHyeMoil TUTepaTyphbl VI H3y4eHHs B By30BCKOW M BHe BY30BCKOMH
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22. Y1kuH, O A. Pexnamuoe aeno: yueOnuk / 3. A. YTkun, A. U. KouetkoBa. — Mocksa:
Accounarus aBTopoB u uznarenen « Tangem», 1999. — 272 c.

23. Yomnc, V. Pexiama: npuHiunel u npaktuka / Y. Yamic, [. bepker, C. Mopuaptu. — u3n.
2-e, uctnp. — Cankrt-IletepOypr: ITurtep, 2001. — 735 c.

24. ®eodanoB, O. Peknama: HoBble TexHojoruu B Poccum / O. deodanoB. — CaHKT-
[TeTepOypro6: Iutep, 2000. — 376 c.

31. enunoBa, I"I. OcHoBbI pexiambl: yueOHuK 1 6akanaBpos/I I Illenunosa, K.B.
[ermmoB.- Mocksa: U3narensctBo FOpaiit,2012.- 521c.- (Cepus «bakanaspy).

Tema 7. IlenoBasi moJuTHKA 0M0INOTEYHO-MHPOPMALIMOHHOTO MAPKETHHI A

CP. TloaroroBka k cemuHapy Ne5. I{eHOBOI1 MapKeTHHT B COBPEMEHHOM OMOIMOTEUHO-
MH(POPMALMOHHON IIPAKTUKE)



Tema 8. @anapeiisunr B 0ndanoTexe

CP. IlonroroBka k cemuHapy Ne6. @aHape3nHT, CyIIIHOCTh, 3HaUYeHHE, (hOPMBI U
HarpaBJeHUs

CP. BrisiBienue onbita (paHIpel3MHIOBON JeATeIbHOCTH B Oubnuorekax Poccun, B
OnbIMoTEKaX PETHOHAIFHOIOM YPOBHS

PA3ZEJI I1l. MAPKETUHI'OBBIE NCCJIIEJJOBAHUS B BUBJIMOTEKE
Tema 9. Opranu3anusi MApKeTHHIOBBIX UCCJIEIOBAHUI B YCJIOBUAX OMOJINOTEKH
CP. TloaroroBka k cemuHapy Ne7. MapKeTHHIOBbIE UCCIIEIOBaHUS B OMOINOTEUHO-

nH(OPMaAITMOHHOH cdepe AesITENbHOCTH

CP. I/I3yquI/Ie H KOHCIICKTHPOBAHUC HNCTOYHUKOB I/IH(i)OpMaI_II/II/I mo teme: «OTauums

MapKETHHTOBBIX ~ HCCJICOBAHMA OT JPYTMX MApKETHHTOBBIX HH(DOPMALMOHHBIX CHCTEM
(MOHUTOpPHUHTA, MAPKETUHTOBOM Pa3BEIKU ).

CP. Brissiienue 6I/I6J'II/IOT6K, B KOTOPLIX ITPOBOAUIMCH MAPKCTUHI'OBBIC UCCIICIOBAHUS].

Tema 10. MapkeTuHroBasi cpeaa 0n0IMoTeKH

CP. C ucrnonbp30BaHHEM COBPCMCHHBIX CIIPABOYHBIX I/I3I[aHI/II\/JI AaThb OMMPCACIICHUC MMOHATHUAM:

«MapKeTHHTOBas cpena», «Mukpocpenay, «Mukpocpena oudmrorekn», «Makpocpenay,
«Makpocpena OnbInOTEKM».

JonosiHute Tadauny «OnpenesieHue MAPKeTHHIOBOMH Cpeibl OPraHU3alum)

Ha3Banue noHsiTus \ Onpenesienne \ HcTounuk

PA3JIEJI IV. OPTAHU3ALIUSA MAPKETHUHI'A B BUBJIMOTEKE

Tema 11. BHyTpeHHM MAPKETHHI KaK MHCTPYMEHT YIPABJICHHUSA KOJUICKTHBOM
O0noéaIMoTeKH

CP. zy4yeHune 1 KOHCIIEKTHPOBAaHNE UCTOYHUKOB HHPOpMaLIUU 1o TeMe: «ONTHUManbHBIH
Ha0Oop CPENCTB BHYTPEHHETO MAPKETUHTA B OMOINOTEKE

Tema 12. MapkeTHHroBas ciy:k0a B CTpPyKType ynpaBJjeHusi 0u011oTeKo
CP. UzyueHue u KOHCIIEKTUPOBAHHE UCTOUHUKOB HH(DOPMAIIMH IO TEME:
«Crieninanm3upoBaHHAass MAPKETUHTOBAS CITyk0a OMOIMOTEKM»

Ilepeyensb yyeOHO-MeToANYecKOro odbecnedenus Aast CP odyuarommuxcs
Opeanusayuonnwvle pecypcul:

e paboyast mporpamMma JUCIUTUTAHBI

o KoHCITEKTHI JIEKITHIH

Yuebno-memoouueckue pecypcul

» MeTtoanveckre yKa3aHus K BBITOIHEHUIO CAMOCTOSTEIbHOM PabOThI, KOHTPOJIBHOH PabOThI
Yuebno-naenaonvle pecypcoi

* DJICKTPOHHBIC IPE3CHTAIIH

Vuebno-oubnuocpaguueckue pecypcol



* [IepeueHb MOJIE3HBIX CCHIJIOK

Metoauveckue ykazaHus AJsi 00y4alOMINXCH K BbINOJHEHHI) CAMOCTOSITEILHOI padoThl

[Ipy u3y4eHHM ITUCHMIUIMHBI OCHOBHBIMH BHIAMH CaMOCTOSITEIBHON paboOThl CTYIAEHTOB
SIBJISIFOTCSL:

COCTaBJICHWE KOHCIIEKTOB Npu paboTe C pazNu4YHbBIMH HCTOYHHKAMHM HMH(OPMALNH,
rjoccapusi, JOKJIaJ0B,;

IIOITOTOBKA K CEMUHAPCKUM U ITPAKTUYECKUM 3aHATHUSM;

MOATOTOBKA MPE3EHTALINM;

BBIIIOJIHEHUE TECTOBBIX 3aJaHUM;

BBITIOJTHEHHE KOHTPOJILHOU PabOTHI.

CamocrosTenbHass paboTa CTy/IE€HTa BBIIIONHSETCS B COOTBETCTBUM C  BBIJAHHBIM
MPENOAAaBaTeIEM 3aJaHUEM U B OTBEIEHHBIE CPOKH.

6. OneHouHbIe cpeacTBa IS TEKYLIEro KOHTPOJISA YCIIeBaeMOCTH, IIPOMEKYTOYH O
arTecTalliy N0 HTOr'aM OCBOECHMS JUCHMIIJIMHBI U y4eOHO-MeToinYecKoe odecneyeHne
CaMOCTOSATEJIbHOI PpadoThl 00y4aroLHXCH

KonTposabHbie Bonpocsl 3a4eta 9 cem.

1. Yto sBnsieTcs nensMu u 3agadamu MapkeTuHra? Ilepeuncnure GyHKIMHA U TPUHLIUTIBI
MapKEeTUHTa. YKa)KUTE METOJIbl U CPEJICTBA MAPKETUHTA.

2. [laiiTe onpe/enieHrsi OCHOBHBIM MOHATUSM MapKEeTHHTa: MAPKETUHTOBAs CTPATerus U
TaKTHKa, MapKETUHIOBas KOHLENIMS, MApKETUHIOBAasl IpOrpaMma, MapKETUHIOBOE HCCIIEI0BAaHUE.

3. Korna Bo3HUK HEKOMMepUYecKuid MapkeTuHr? Jlaiite onpeneieHrne HEKOMMEPYECKOMY
MapKETHHTY. YKa)XHTE IMEPCIEeKTUBBI IPUMEHEHUsI HEKOMMEPUYECKOTO MapKETHHTa B ONOIHOTEKeE.

4. Yto BKIIOYAET KJIACCUYECKUN KOMIUIEKC MapKeTHHra?

5. Packpoiite conepkaHue KOHLETINI COBEPLUIEHCTBOBAHMUS IIPOU3BOICTBA U
COBEpILIEHCTBOBAHUS MPONYKIHMH. [loueMy 3TH KOHLIENIIMHY HE MOTYT IPUMEHATHCS B OMOIMOTEUHOM
EATEIILHOCTH?

6. Packpoiite copeprkaHue KOHLEMIMHY 00LIero MapKeTHHIa. YeM 3Ta KOHIENIUS OTINYaeTCs
OT KOHLIETIIIMU MHTEHCU(PUKAIIMY KOMMEPUECKUX yeUnuil? Ykaxkurte chepbl NpUMEHEHUs KOHIEeM -
[IMU OOIIEeTOo MapKeTUHTa B OMOIHMOTEKax.

7. O6cynuTe 3HAY€HHE KOHLEMIUMH COIMAIbHO-3TUYECKOI0 MapKETHUHIa B OpraHU3aluu
OUOIMOTEYHOM NESTENBHOCTH.

8. Koraa BO3HMK M Kakue 3Tanbl B CBOEM Pa3BUTHH MPOILIET MAPKETUHT OUOINOTEYHO-
MH(POPMALMOHHON JesITeTbHOCTH?

9. OnuirTe OCHOBHBIE BUBI MAPKETHUHTA U BBIICITUTE IPUMEHSIEMbIE B OMOIMOTEYHO-
MH(POPMALMOHHOM JeSITeTbHOCTH.

10. Yto Takoe «couuaibHbIi d3PPexT»? YKaKuTe OCHOBHBIE HAIIPABIEHUS MAPKETUHTOBOM
NEeSTeIbHOCTH OUOIMOTEK MO JOCTUKEHHUIO COITUANTBHOTO 2 dekTa.

11. Onummure ocoGeHHOCTH OMOMMOTEUHBIX yCayr. Kak yduTsIiBatoTCs 3TH 0COOEHHOCTH MPHU
pa3paboTKe MapKETUHTOBBIX ITpOrpamMm?

12. Ykaxkure 1iesieBble 00bEKTHI NaOIUK pUIeHIIIH3 MapKeTUHTa OUOINOTEYHO-
MH(POPMALMOHHON NEeSTETbHOCTH.

13. OnumrTe HanpaBieHUs MabIUK pUIIEHIIH3 B ONOIHOTEKE.

14. Kakue ¢pyHKIMH BBHITOTHSAET OMOMMOTEUHas pekiama’?

15. OnumuTe cpeacTBa peKaamMbl, TOCTYITHBIC TSI OUOITMOTEKH.

16. Oxapakrepu3syiiTe coaepKaHue KakJIoro 3Tana B TEXHOJIOTHUHN PEKIIaMHON JESTEIbHOCTH.

17. B 4eM COCTOAT NICUXOIOTUYECKHE ACTIEKTHI PEKIIAMBbI?

18. PackpoiiTe MeTo/ibl IeHO0Opa30BaHUs Ha OUOITMOTEUHbIE YCIIYTH.

19. Yto Takoe hanaper3uHr? YKakuTe HalpaBIeHUs TOMOIHUTEIbHON peCypCcHONW MOMOIIH
OoubnnoTexam.

20. IlepeuncanTe Ka4eCTBEHHBIE U KOJIMYECTBCHHBIE METOABI MAPKETUHIOBBIX UCCIIEIOBAHUN.



Packpoiite nx 0COOEHHOCTH U 3HAYCHHE JIJIS ACATEIHbHOCTH OUOIHOTEK.
21. YTto0 cocTaBisieT MapKETUHTOBYIO cpely OUOIMOTeKH?
22. BueMm 3amaun BHYTpPEHHEro MapKeTHHTa B OuOnmoTeke?
23. OnumuTe OCHOBHBIC HAIIPABICHUS ACITEILHOCTH CIYKOBI MAPKETUHTA OHOIHOTEKH.

Bonpocsr 3x3amena — 10-ii cemecTp

1. TepMuHOCHCTEMA, CYIIHOCTD U CTPYKTYypa MApKETHUHIA.

2. Oransl pa3BUTUS MapKeTUHTa. OCHOBHBIE KOHIICTIIIUU MapKETHUHTA.

3. CTpyKTypHO-JIOTHUECKasi CXeMa MapKETHHTa.

4. Bo3HuKHOBEHHE HEKOMMEPYECKOTO MAapKETHHIA, €r0 XapaKTepHbIe OCOOCHHOCTH U
3HaueHue, cepa NPUMEHEHUS.

5. Oco0ble BUABI MApKETHHTA (HAIIMOHAIBHBIA, MEXIYHAPOIHBINA, MAPKETUHT MPSMBIX
WHBECTHIUH, TII00ATBHBIN).

6. Turel 1 BUABI MApPKETUHTA.

7. MapkeTuHr B cdepe KyJIbTyphl.

8. Bo3HuKkHOBEHHE W JBOJIOLMS  MapKeTHHTa OMOIMOTEYHO-HH(OPMAITMOHHON
NesITeIbHOCTH.

9. MapKeTHHT B IPaKTHKE 3apyOeKHBIX OMOINOTEK.

10. MapkeTHHT KaKk COBpeMEeHHasi KOHIEMIIUS YIIpaBlieHUs: OMOIHOTEKOM.

11. B03MOXXHOCTH MCMONB30BaHMS BEAYIIMX MAPKETHHTOBBIX MPUHIIUIIOB U METOAOB B
IIPAKTUKE OTEYECTBEHHBIX OUOIMOTEK.

12. bubnmoreka B cUCTEME HEKOMMEPYECKOTO MapKETHHTA.

13. OCHOBHBIE HAIPABICHUS MAPKETHMHIOBOM JAEATEIIBHOCTH B KOHTEKCTE MHUCCHUU H
(GYHKIHMI COBPEMEHHBIX POCCUUCKHUX OMOIUOTEK.

14. Benymas ponb  MapkeTHMHroBoro 0Ojoka B yNpaBiIeHUM  OMOIMOTEUHOM
JesITeIbHOCTBIO.

15. Crernuanu3npoBaHHas MAPKETUHTOBAs CITy>k0a OMOTNOTEKH.

16. Bunsl MmapkeTuHra, npuMeHsieMble B COBPEMEHHOM OMOIMoTeuHO-MH(pOpMaIMOHHON
MPaKTUKE.

17. MapkeTrHroBast opueHTanus 6M0IMoTeYHO-NH(OPMALMOHHOMN NeSATETBHOCTH.

18. Konuenuus MapkeTuHra 1yist myOIM4HbIX OMOIHOTEK.

19. Mogenu 6UOIMOTEYHOTO MapKETHHTA.

20. BuyTrpennuii MapkeTHHr kak ¢uiocopuss NOCTpOeHUs paboThl OHUOIMOTEYHO-
MH(POPMALMOHHOTO YUPEXKICHUS.

21. KosnuecTBeHHBIN U Ka4Y€CTBEHHBIN MapKETHHT.

22. Hanpasnenust nabauk puiiedInH3.

23. [{enoBast monuTHKa 6MOIMOTEYHO-UH(OPMAITMOHHOTO MAapKETHHT .

24, [TnaTHbIe yCIyru U MpeanpuHIMATENbCKast 1eITebHOCTh OUOIHNOTEK.

25. CpencTBa pekiiaMbl M UX HCIIOJIb30BAHNE B PEKJIIAMHOM MpPaKTUKe OMOINOTEKH.

26. CoBpeMeHHbIE  TEHACHIMH W  MEPCHEKTHUBBl  MapKETUHTOBOH  OpHEHTAIlUH
NesITeIbHOCTH OMOIMOTeYHO-MH(POPMAIIMOHHBIX yupexaenuit Poccun.

27. OOmast  xapakrepucTuka W BHABl  pekiambl. DyHKOUM  OUOIMOTEYHO-
OoubmmorpaduuecKoil peKIambl.

28. Oranbl pekiaMHONH KamnaHuu. OpraHu3anus peKIaMHOW KaMIIaHHUM B YCJIOBHUSIX
O6ubIMoTEKN

29. OuUpMEHHBIN CTUITH OMOTMOTEKH: OCHOBHBIE AIIEMEHTHI, 0COOEHHOCTH, KOMILIEKCHBIN
TIOIXO]I.

30. daHapeN3HHT: CYITHOCTh, 3HaYeHue, (HOpMBbI U HaIIPaBJICHUS

31. ®danapei3uHr B OMOIMOTEKE.

32. TexHomoruss ~ MapKETUHTOBOTO  MCCIEIOBAaHUS.  JTambl  MapKETHHTOBOTO

HUCCICOOBaHNA.



33. MapKeTHHTOBBIE UCCIICIOBAHUS B OTEYECTBEHHBIX OMOINOTEKAX.

34. MapKeTHHIOBbIE UCCIIEAOBAHMS B 3apYOEKHBIX OMOINOTEKaX.

35. MerieHaTCTBO M CIIOHCOPCTBO B OMOIHMOTEeYHON oTpaciau Poccum.

36. MapkeTuHroBasi ciiy>k06a B CTpyKType ympaBieHus Oubnamnorexoit. Ilonoxxenune o0
oTzene OMOIMOTEYHOr0 MAPKETHHTA U MHHOBAIIMOHHO-MeToauueckor padotsl LIBC «KyHiieBoy.

37. MapkeTuHroBas cpeia 6uOIMOTeKH.

38. bubnanoredHo-nHPpOpMAITMOHHBIA PHIHOK: TIPOOJIEMBI CETMEHTAIIUU U TUArHOCTUKH.

BAPUAHTBI TEM PE®EPATA - 10 cem.

Bapwuanr 1.
1. [TpuHIHUITBI HEKOMMEPYECKOTO MapKETHHTA.
2. KoHnenmus JTOru4ecKoro CTpyKTYpUPOBaHHSI MApPKETHHTA.
3. [IpakTuyeckoe 3aganue: nposecty 3kcnpecc-SWOT-ananmu3  (Ha mpumepe OMOITMOTEKH,
B KOTOpoii Bel paboraere)
SWOT-ananu3, BKIIOYAIOIMIHNI OIIMCAHHE:
= CunbHBIX cTOpOH (Strengths) opranuzanuu
= Cnabsix cropon (Weaknesses) opraHu3aiiu
* BosmoxxHocte (Opportunities), mpeaocTaBasieMbIX BHEITHEH Cpeoi
= ¥rpo3 (Threats), npegocTaBisieMbIX BHELTHEH Cpeaoi
Ikenpecc-SWOT-ananu3 — Haubosee 9acto BCTpedarolmuiics (B CHIIy HPOCTOTHI
MIPOBEJICHHS) BUJI KAYECTBCHHOTO aHAJIM3a, MO3BOJISIFOIIECTO ONPEIC/IUTh, KAKUE CHUIIbHBIC CTOPOHBI
OpraHu3aIy MMOMOTYT OOPOThCS C Yrpo3aMH M HCIIOJIb30BaTh BO3MOXKHOCTH BHEIHEH Cpelbl, a
Kakue ciabble CTOPOHBI TOMEIIAIOT 3TO JeTaTh.
Taoauna 1. O6mas marpuna SWOT-ananuza

Cpena daxTopsl
+ - (ompuyamenvnule)
(nonoorcumenvhuie)
Buytpennss cpena CuiibHble Caalble CTOPOHBI:
CTOPOHBI: 1.
1. 2.
2. 3.
3. 4.
Bremnss cpena Bo3moxHocTH: Yrposbr:
1. 1.
2. 2.
3. 3.
4. 4.
Bapuanr 2.

1. bubnuoreyHo-nHGOPMAITMOHHBIN MapKETHHT: CYITHOCTHBIE COCTABJISIONINE.
2. Crienanu3upoBaHHas MApKETHHIOBas CITy>k0a OMOIHOTEKH.
3. CM. nepBbIl BApUAHT.



Bapuanr 3.
1. lnarHoCTUYECKHUE U TPOrHOCTUYECKNE MAPKETUHIOBBIE UCCIIEI0BaHMSL.
2. KoHuenuus Kjiaccu4eckoro MapKeTHHra.
3. CM. nepBblii BapUaHT.
Bapuanr 4.
1. Buapl MapKeTHHTa, IPUMEHSIEMbIE B COBPEMEHHOM OMOIMOTeYHO-NH()OPMALIMOHHOM
IIPAKTHUKE.
2. @angpen3unr B OnbnmuoTeke.
3. CM. nepBbIii BapUaHT.
Bapmuanr S.
1. Knaccudukanust MapKeTHUHra 110 1eJIeBbIM IPUOPUTETAM.
2. KoMIOHEHTBI MapKETUHTOBOTO KOMITIEKCa OMOIMOTEYHO-UH(DOPMALIMOHHOTO YUPEKACHUSI.
3. CM. nepBbIii BapUaHT.
Bapuanr 6.
1. MapkeTuHroBas cpefia yupexJIeHus KyabTyphl (Ha mpumepe OuOIMOTeKH).
2.TexHonorus npoBeaeHus (HaHAPEHINHTOBON KaMITaHHH.
3. CM. nepBbIi BapuaHT.
Bapuanr 7.
. @aHapel3uHT Kak T'yMaHUTapHask TEXHOJIOT U COLMAJIbHOTO MTAPTHEPCTBA.
. BHyTpeHHU MapKETHHT KaK MHCTPYMEHT yNpPaBlIeHUs OMOIMOTEUHBIM KOJIJIEKTHBOM.
. CM. niepBBbIii BapuaHT.

—

W N

Bapuanr 8.
. LleHOBO# MapKeTUHT YCIYT U MPOAYKLIUU OHOIHOTEKH.
. O01mas XxapakTepuCcTUKa U BUIABI OMOITHOTEYHON PEKIIaMBI.
3. CM. nepBbIil BapuaHT.

N —

Cnucok pekoMeHayeMbIX HCTOUHUKOB /IJIs U3y4YeHHUsI B By30BCKOii U BHE By30BCKOM
OMOINOTEKH

1. AptembeBa. T. B. ®anapeli3uHr: npuBiedeHne CpeACTB Ha MPOEKThI U IPOrpaMMbl B
cdepe KynbTypsl B oOpazoBanus: yued. mocob. / T. B. Aprembesa, I. JI. Tynsunnckuii. — CaHKT-
[TerepOypr: Jlanb; [Inanera my3biku, 2010. — 288 c.

2. bubnuoreyno-uHpopMalioHHblii MapkeTHHr: cOopHuk nepeBogo / I'TIHTB. —
Mocksa: I'TIHTB Poccun, 1992. — 56 c.

3. I'epacumos, b. M. Mapketunr: yue6. noco06. / b. U. I'epacumos, B. B. Xapuxkos, B.
J. Kapukos. — Mocksa: ®opym, 2009.- 320 c.

4. Kotnep, ®@. OcHoBbI MapkeTuHra: nep. ¢ anri. / @. Kotnep; obur. pex. u Berym. ct. E.
M. IlenbskoBoii. — Mocksa: [Iporpecc, 1990. — 736 c.

S. KmoeB, B. K. MapkerunroBass opueHTanus  OuOIMOTEUHO-MH(OPMAIMOHHON

NEeSTeIbHOCTH MapKeTHMHI B CHCTEME YIpaBieHMs] OuOanoTekoi): y4deO. mocob. s BY30B U
KOJUTEI[KEH KYIBTYPBl U UCKYCCTB — 2-0¢€ u3l., nopad. u joim. / B.K. Kimoe, E.M. fcTtpeboBa; Mun-
BO KynbTypbl PO: MI'VKU; mox. o6mr. pen. B. K. Kitoesa.- Mocksa:UT1O «IIpoduznary, MI'YKU,
2001. -144 c.

6. Kmoes, B. K. OCHOBBI MHUIIMATUBHON XO3SHCTBEHHON NEATEIHPHOCTH OHMOJIMOTEKH:
yueb. mocob. 1t By30B KyabTypsl U uckyccTBa / B. K. KiroeB. -Mocksa: u3a-Bo Mock. roc. yH-Ta
KynbTypsbl, 1998. — 136 c.

7. Kmoes, B. K. CoBpemennass Oubnnorexa: (hUHAHCOBO-IKOHOMHUYECKHE ACIEKTHI
nesTenpHOCTH: mpakTtrdeckoe nmocobue / B. K. Kitoes, HBII «bubmomapker». — Mocksa: HBI]
«bubnuomapker», 1993. — 144c.

8. Kioes, B. K. Ynpapnenueckas 5KOHOMHUKAa POCCHICKONW OMOMMOTEKH: TeMaTh4. cO.
u3op. pabor / B. K. Kmoes, Mexnaynap. axanemuss wuHpopmaruzanuu, OTtaencHue
oubmuorekoBenenus; MI'YKU; Llentp. rop. 6-ka. Memopuanbubiii 11eHTp «Jlom Toroms»; ABT.



BeryIl. cT. FO. A. TopmikoB. — Mocksa: @ANP, 2007. — 384 c.

9. MapKkeTHHT — COBpeMEeHHast KOHIETIMs YIpaBiIeHus: OnOIoTeKoil: HayuyHo-ped. cO.
/ coct. C. Jl. Komeraea. — Mocksa: PI'b, 1994. — 146 c.

10. MapKeTHHI KaK TEXHOJIOTHSl  YIPABJICHUS COBPEMEHHOW OWMOIMOTEKOH: Hay4yHO-
npakTt. moco6. / U. H. bacampiruna, A. A. Aranacenko. — Mocksa: Jlutepa, 2009. — 128c.

11. Maranne, A. H. DddexkruBnocts pexnmambl / A. H. MaranueB. — Mockaa:
®dunnpecc, 2002. - 416 c.

12. OcHOBBI MapKeTHHTa: pakTUKyM / Tiof pen. mpod. JI. M. [laiitberosa, mpod. 1. M.
CunseBoit. — Mocksa: By3oBckuii yueonuk, 2008. — 365

13. Pomrynkun, C. H. OcHoBbl pekiambl: yue6. moco6. / C. H. Pomrynkun. — Mockaa:
MI'VKH, 2008. — 268 c.

14. CaBap, P. OcHoBbl MapkeTuMHra maius OuOiuoTekaped, apXUBHCTOB W

nokymeHTtanuctoB / P. CaBap. — Mocksa: bubnmoMapker, 1992.
15. CnpaBounuk Oumbnmorpada / Hayd. pen. A. H. Banee, B. A. Munkuna. —CaHKT-
[TetepOypr: [Ipodeccus, 2002. — 528 c.

16. CnpaBounuk 6ubnmuorekaps/ mon pen. A. H. Baneesa, B. A. Munkunoi. — CaHKT-
[TetepOypr: [Ipodeccus, 2000. — 432 c.
17. [lexora, E.JI. MeHEeHKMEHT U MapKeTUHT B c(hepe KYJIBTYPBI: MPAKTHKYM: y4eOHOE

nocobue/E.JI. Ilexosa, I'JI. Tynpuunckuii, B.H. Epnanos, 2.B. HoBaropos.- Cankt-IletepOypr:
u3n-Bo «Jlauby», 2012.- 160c. — (YueOnuku 11 By30B. CrienuaibHas JIUTEPATypa).

18. CycnoBa, U.M. Ilpaktuyeckas 1eATeIbHOCTh OMOIMOTEK: HAYyY.-[IPAKT.
nocobue/I.M. Cycnosa, 3.11. 3norHukoBa.- Mocksa: DPANP-ITPECC,2005.- 176 c.

19. Cycnosa, .M. bubnuoreka B cucTeMe HEKOMMEPUYECKOTO MapKeTHUHra: yueo.-
metoz. nmocobue/M.M. CycnoBa. — Mocksa: [Ipodwusmar, 2003. — 160 c.

20. Cycnosa, 1. M. [IpakTuyeckuii MapkeTUHI B OMONIMOTEKE: yUeOHO - METOINYECKOE
nocobue / M. M. Cycnosa. - Mocksa: JIubepusi, 2005. - 143 c.

21. CycnoBa, W.M. Crparernueckoe ympasiaeHue Oubmuorexkoil/I.M. Cycrnosa.-
Mocksa: MIIBC,2008.- 256 c.

22. Cycnosa, 1. M. CouunanbHO - 3THYECKUH MapKETHHI: TEXHOJIOTUS YIIpaBICHUS

nH(popMamoHHo - 6ubnuoreyHo aearenabHocThio / M. M. CycnoBa // Hayunble u TexHu4yeckue
o6ubmuorexu. - 2009. - Ne3. - C. 75 - 81.

23. [IIexoBa, E.JI. YnpaBneHue ydpexICHUSMH KyJIbTYpbl B COBPEMEHHBIX YCIIOBHSX:
yuebHnoe nocobue/E.JI. IllexkoBa.- Cankt-IletepOypr: n3a-so «Ilmanera my3ssikm», 2014.- 416 c.-
(YueOuuku mis By30B. CrieniasibHast IMTEparypa).

Tect mo Teme «bubdaMoOTEYHO-UH(POPMALTHOHHBIA MAPKETHHI»

1. B ki1accn4yecko MHTepPNpeTalul MAPKETHHI - 3TO:

1.copoc;

2.pBIHOK;

3.pBIHOK, COBIT;

4. pBIHOK, COBIT, CIIPOC.

2. ®opMyJia MAPKETHHIA MPeICTABJIEHA CJeAYIOIIHMH COCTABJISIONIUMU:
1.n3ydenue cnpoca;

2.13y4yeHue nH(HOPMAIIMOHHOTO PHIHKA,

3.0pUTHHAIBHBIN CIOCO0 YIOBIETBOPEHUS CIIPOCA;

4.1CTI0Ib30BaHNE KOMITBIOTEPHBIX TEXHOJIOTHI;

5.10 netaneit nmpogyMaHHas «Iojada» MPOAYKLIUH/ YCIIYT.

3. Knaccnyeckuii MApKETHHIOBBIN KOMILJIEKC BKJIIOYaeT CJEAYOLIHEe JJIeMEeHThI:
1.ToBap (MPOAYKIHMIO, YCIYTY);

2.JICHBTH;

3.1eHy;



4.mMeToabl N3y4YEeHUs PBIHKA;

5.ME€TO/bl PacTIpOCTPAaHEHUS;

6.CTUMYJIMPOBAaHUE TPOJABUKECHUSI.

4. Ilesin ¥ 321a44 MAPKETHUHIA BKJIIOYAIOT:

1.1ocTrkeHue MOTPEOUTENBCKOM YIOBIETBOPEHHOCTH;

2.10CTHKEHNE HanboIIee MOIHOM MOTPeOUTENBCKON YIOBIETBOPEHHOCTH;

3.1peoCcTaBIeHne OTPAHMYEHHOTO BHIOOPA MPOAYKIIMH U YCIIYT;

4.3aKkperuieHue Ha Ipo(ecCHOHATLHOM CETMEHTE PhIHKA;

5.pa3BUTHE NEPCIEKTUBHOIO CIPOCA.

5. B oubGamnoreuHo-uHGpopMaMOHHOI cepe NpaBOMEPHO UCIOJIb30BAHUE:

1.TpaguIHOHHOTO KOMMEPUYECKOTIO;

2.HEKOMMEPUYECKOTI0 MAPKETUHTA;

3.TpaJuInOHHOTO KOMMEPUYECKOI0 U HEKOMMEPYECKOTO MAPKETHHIA TP JIOMUHUPYIOILIEH
POJIN MOCIIEIHETO.

6. HazoBuTe THIIBI U BU/IbI MAPDKETHHIA B 3ABUCUMOCTH OT COCTOSIHUSA
NOTPedUTeIbCKOr0 crpoca:

l.ctumynupyronuii;

2.BHYTPEHHMIA;

3.1M0A1epKUBAIOLLINN;

4.pa3BUBAIONINI;

5.muddepeHIpoBaHHBIH;

6.1pyrue

7. HazoBuTe BUABI U TUIIBI MAPDKETHHIA B 3AaBUCMMOCTH OT 0XBaTa PbIHKA:

1.HenuddepeHIMpOBaHHbIN;

2.peruoHa bHbIN;

3. HaIMOHAJIHBII;

4.muddepeHIpPOBAHHBIN;

S.npyrue

8. HazoBuTe BUABI M THNIBI MAPKETHHIA B 3AaBUCUMOCTH OT 32/1a4:

1 .xkOMMepUecKuii;

2.KaueCTBEHHBII;

3.HEKOMMEpUECKHIi;

4.conuansHEIHT;

5.1poOIEMHBIIH;

6.11€HOBOIA;

7.npyrue

9. HazoBuTe BUABI M THIIHI MAPKETHHIA B 3ABUCHUMOCTH OT BAPDHAHTA MPEI0CTABJICHUSA
YCJIYT ¥ NPOAYKIUM:

1.1ieneBoii (aapecHBIi);

2.MUKpPOMAPKETHHT;

3. KOIMYECTBECHHBIN;

4. Ka4yeCTBEHHBIN;

S.npyrue

10. HazoBuTe BUABI U THIIBI MAPKETHHIA B 3AaBUCMMOCTH OT c(pepbl IPMMEHECHUS

l.ycayr;

2 .KOHIIECTIIIHIA,

3.0TAenbHON OTPACIeBO IeATETLHOCTH ( B TOM yHciie OMOIMOTEYHbIH, HHPOPMAITMOHHBIN);

4.ropona;

5.opranuzanuu, OpeanpusITus;

6.1pyrHe

11. bubdamnoreyHo-uHGOPMALMOHHBII MAPKETHHT - 3TO:



12. IlocpeacTBOM KakWX M3 HA3BAHHBIX HAlNlpaBJIeHHI ocymiecTBsieTcs 3¢ dekTnBHOE
MAapKeTHHIOBOe YIpPaBJIeHue:

1.u3yueHmne MOTEeHIMAIBHON cpesibl OMOIMOTeYHO-NH(OPMALIMOHHOTO BO3/ICHCTBHS;

2.M3y4Y€HHUE COLIMATBHOMN CPEIbL;

3.0praHn3aMOHHO-YKOHOMHUYECKUN aHaJIN3 COOCTBEHHBIX BO3MOXKHOCTEHH;

4.ompe/ienieHre peruoHaIbHBIX IPUOPUTETOB;

5.ompenenenue GpyHKIMOHAIBHBIX IPHOPUTETOB.

13. B kayecTBe 0COOCHHOCTEH MAPKETUHIOBOI 1eITeJIbHOCTH OUOJIUOTEYHO-
HH(OPMALMOHHBIX YUPeKIeHUH BbIIeJIAI0T:

1.uHaUBU YA IBHBINA TOAXOA K MOCTAHOBKE IIeNiei U 3a7ad;

2 KOMILICKCHBIM ITOAXOJ K IIOCTAHOBKE IICJICH M 3a/1a4;

3.cucTeMHOCTh B BbIOOpE (hOPM U METONOB;

4.MOCTOSTHHOCTb, ATAIHOCTh U MH(OPMAIIMOHHAS KOPPEKTHOCTh MCCIEIOBaHUH, U T.11.

5.HeomnpeneneHHOCTh B BEIOOPE (hOpM U METOMIOB;

6.HaJIMYMe HAZCKHOU « OOpPaTHOM CBA3W» C MOJIb30BATEIISIMH U T.]I.

14. Ykaxxure, Kakoil U3 NepevrucIeHHbIX 0Te4eCTBEHHbIX OHOJNOTEK Pa3padoTaHo «
IMono:xkenue 06 oTaesie OMOIHOTEYHOT0 MAPKETUHIA M HHHOBAIIMOHHO-METOUYeCKOM
padoThI»:

1.PTB;

2.11bC «Kynueo» (Mocksa);

3.PHB.

15. Ykaxxure BUJAbl MAPKETHHIA, IPUMEHsIEMbIE B COBPeMEHHOH OMOJIHOTEeYHO-
HH(OPMALMOHHOM PAKTUKE:

1.muddepeHnpoBaHHbIN;

2.BHYTPEHHMI;

3.KONMYECTBEECHBI U KAYECTBEHHBIN;

4.KoMMepUeCKuil;

5.11CHOBOM;

6.11pyroii

16. Onpenennre MoCJeA0BATEIbHOCTD 3TANOB KOHIENIMHA MAPKETHHIa VI OMOIHOTeK:

1.aHanu3 OKpy>KeHUs (aHAJIU3 PHIHKA);

2.(hopMupoBaHHE TBOPUYECKOTO KOJUIEKTHBA,;

3.c60p ucxoaHON UHPOpPMALINH;

4.ompeneneHre MUCCHH, LIeel U 3aad OMOINOTEeKH;

5.1IaHUpOBaHUE YCIYT U MPOAYKIIUH;

6.cermeHTanus (BoAeIeHUE/ U GepeHIanus Ipynn 00cayKUBaHus);

7.aHaNN3 CWIIbHBIX U CJIa0BIX CTOPOH (COOCTBEHHBIX, TAPTHEPOB, KOHKYPEHTOB);

8.ompezeneHue 1eneil MapKeTUHTa;

9.011€HKa U KOHTPOJIb;

10.pexnama 1 «naOnuK pUICHIIH3Y;

11.peanu3aius UTOTOBBIX PE3yJIbTaTOB JEATEIbLHOCTH.

17. UupopManMOHHBII MAPKETHHI - 3TO:

1. u3yueHre UHPOPMAITMOHHBIX MTPOAYKTOB U YCIIYT;

2.BCECTOpPOHHEE M3yueHUe NH(HOPMAIIMOHHBIX MOTPEOHOCTEH U CO3IaHNe HEOOXOIUMBIX
NPENOCHIIOK Ul MPEBPALCHHUS ITHX MOTPEOHOCTEN B peabHbII MOKYNaTeIbCKUH CIIpOcC;

3.COBOKYITHOCTh METOJIOB M TEXHHUECKHUX CPEJCTB PEryIsipHOro cOopa, nepeaaqyn, o0paboTku
U aHaJIM3a MapKETUHTOBON WH(POPMAITHH.

18. buOMoTeUHbIe yUpeKIeHUsI B IPAKTHKE HEHO00Pa30BaHUS Yalle cero NpUuMeHsIl0T
cjaeayouye nNoaxoabl B YCTAHOBJICHUH LeHbI:

1.10oaTOBpEMEHHAS 1IEHA;



2.11eHa mpoayKTa (yCIyTH), CHSITOTO C TPOU3BOJICTBA;

3.11eHa OTAEIBLHOTO MOTPEOUTENHCKOTO CErMEHTA PHIHKA;

4.110TOBOPHBIE 1ICHBIL;

S.npyrue

19. Onpenesinre 0CHOBHbIE HANIPABJIEHHUSA 1€ATEIbHOCTH MAPKETHHIOBbIX
noapasieneHuii 6M0JIMOTEK:

1.MapKeTHHra ¥ peKJIaMbl;

2.0MOIMOTEYHOTO MAPKETHHTA;

3.MapKeTHHTra 1 J10Cyra;

4.MapKeTHHIa U pa3BICUCHUI;

5.MapKETUHTa U HOBBIX TEXHOJIOTHH;

6.MapKEeTUHIa U UHBECTULIM.

20. IIpencraBbTe B BHJE CXeMbl BHYTPEHHIOK) CTPYKTYPyY MAapKeTHHIOBOIO
noapasaeaeHuss ONOJIUOTEKH:

21. YkasKknuTe OCHOBHBbIE BUIbI MAPKEeTHHIa OMOIMorpaguuecKoi 1esiTeJIbHOCTH:

1.opueHTHpOBaHHBIN Ha QOHI;

2.0pUEHTHPOBAHHBIA HA MTOTpeOuTeNss Ondbauorpaduueckoil HHGOPMaINH,

3.0pUEeHTUPOBaHHBIN Ha OuONIHorpaduyecKue yCiayru U MpoayKThl;

4.10NITOCPOYHBIN MAPKETHUHT

S.MHTErpUpPOBAHHBIN MapKETHHI.

22. Kakoro xapakrepa NpPOBOASAIT MAPKETHHIOBbIE MCCJEI0BAHUS B OHOJHOTEYHO-
HHopMannoHHOI cepe:

1.uccnenoBaHue MOBEICHUS PYKOBOAUTEIIS;

2.1ccreoBaHus IOBECHUS TOTPEeOnTENs;

3.pBIHOUYHBIE UCCIIEIOBAHMS;

4.aHanmu3 NPaKTUKU JEATEIbHOCTH YUPEKICHUI- KOHKYPEHTOB;

5.KOHBIOHKTYPHBIE U IPOTHO3HBIE UCCIICIOBAHUS.

23. CermenTanus (cerMeHTHPOBaHNUE) PHIHKA - 3TO:

1.cuTyanus, CKJIabIBAIOIIAsACs Ha PHIHKE MOJ BIUSHUEM MHOT000pa3HbIX (hakToOpoB;

2.pa30uBKa pbIHKA HA YETKHUE IPYNIbl HOTEHIIMAIBHBIX TOTPEOUTENEH, ISl KasKI0ro U3
KOTOPBIX MOTYT NOTPEeOOBAThCS OTJENIbHBIE BUABI TPOAYKIUH/ YCIYT W/UIU / KOMIUIEKCHI
MapKeTHHTa;

3.Hay4HO- 00OCHOBAHHOE MPEBUACHNE KOHBIOHKTYPHI PhIHKA.

24. Tlpouecc MAPKETHHIOBBIX UCCJIEIOBAHNIA BKJIIOYAET CJIeAYIOIINe dTaNbl:

l.ompenenenre MUCCUY;

2.0TpeieIeHreM MPOOJIEMBI | TIeJIeH NCCIIE0BAHMS;

3.pa3paboTKa aHa ucciael0BaHu;

4.pa3paboTka OM3HeC-TIJIaHa;

5.peanuzanys 1njaaHa UCCIeI0BaHMM;

6.MHTEepIpeTaIys MOTYYSHHbBIX PE3yIbTaTOB U UX JOBEJICHHE 1O PYKOBOJCTBA.

25. MapKeTHHIOBBIE HCCICI0BAHUS NPEACTABJISIOT CO00N:

l.1oMrOCpOYHOE MJIAaHUPOBAaHHME W TPOTHO3ZUPOBAHHUE, OMMPAIOILIEECs Ha MCCIIEAOBaHUE
PBIHKA, TPOAYKLUK/ YCIYT U IOTpeduTeNei;

2.cucTeMaTuyecKkuii cOop, ynopsJodeHHe W aHaJlu3 JaHHBIX O Pa3JIMYHBIX MapKETHHTOBBIX
npobiemax, BKIItouasi MpoOJIeMbl yIIpaBIeHHsL.

3.KOMILJIEKC PHIHOYHBIX OTHOIIEHUH U MH(POPMAIIIOHHBIX TOTOKOB.

Tect mo Teme «O0mAasE XapaAKTEPUCTUKA U BH/IbI PEKJIAMbD)



Bomnpocsr:

1. Ilpakmuka onnamol peknamol @ 2a3emax NOAGUNACH:

a) B XII Beke;

0) B XIV Beke;

B) B XVII Beke;

r) B XIX Beke.

2. U3 nepeuucnennvix 2azem 00601bHO AKMUBHO HaAYaAna padomams c
peKnamoii:

a) «Kypante»;
0) «Bemomoctny;
B) «Bectny;
r) «Cankr-IleTrepOyprckue Be1oMoCT».
3. Hpunameit Cosnapkomom 6 noaope 1917 z00a Jlekpem «O 66edenuu
20Cy0apcmeeHHoll MOHONOIUU HA 00bABIEHUA) 3anpeuianl nyOAUKAYUI0 PEKIaMbL:
a) BO BCEX ra3erax u )KypHaJax;
0) TOJIbKO B COBETCKHX T'a3eTax;
B) TOJIBKO B OIIO3UIIMOHHBIX ra3eTax;
T') TOJILKO B TIPABUTEIHCTBEHHBIX M3IAHHSIX.
4. Pazeumue Kommepueckoii Mooenu paouo- u meneseujanus C6A3aH0:
a) c CIIA;
0) BenukoOpuranueii;
B) Poccueii;
r) 'epmanmueii.
S. Has3zoeume ocrogHble Kpumepuu Kiaccupukayuu peKkiampl:

6. Pexnamnwtii npoyecc —imo:

a) oOpallleHre 3auHTEPECOBAHHOTO JHIa (PUPMBI) K CBOEMY CETMEHTY MOTpeOuTesnei yepes
CMU u papyrue KaHaibl PEKIAMHOTO BO3JEHCTBUS C LENbIO MPHUBICUYEHUS BHHUMAHUS K
npeJuIaraeMoMy TOBapy HIIH YCITyTe;

0) IpOM3BOJCTBO PEKJIAMHBIX IPOITYKTOB;

B) JIESATENFHOCTH CIICIUAIMCTOB TI0 CO3JJAaHUIO PEKIIAMBI;

I') BOCIIPUSITHE PEKIJIaMbl IOTPEOUTENIEM.

1. Ocnosnasn pynKyusa umuorHcesoil peKnamol:

a) HallOMUHAaHKE O TOBape WM yCIyTe;

0) co3gaHue OyaronpusTHOro 00pasza ToBapa WM yCIyru JJid NOTpeduTeneil;

B) COOOIIIEHHUE O MOJIOKUTENIBHBIX KaueCTBaxX TOBApa;

r) nHdopMalys 0 TOUKax MpoJaku ToBapa.

8. Hungpopmayuonnan peknama — mo:

a) pekjiama B CpeJICTBax MacCOBOM MH(OpMAITUH;

0) pexiamMa, B KOTOpPOW H3JI0)K€Ha OCHOBHAs MH(OpPMALUs O KadyecTBaxX IPOAaBaeMOro
TOBapa M MECTax ero MpuoOpeTeHNS;

B) peKJIaMa OT JIMIA pacpOCTPAHUTEIIS TOBAPA IPU JIMYHBIX IPOIaXKax;

T) pekiiaMa B ”HPOPMAIIMOHHBIX KYPHAITHCTCKUX KaHPAX.

9. Pexknamnutiit MoOynb — Imo:

a) €IMHMIIA PEKJIAMHOM TITomaay B medaTHeix CMU;

0) orpenen€éHHOE MECTO MO/ peKJIaMy Ha YJIHIAX Topo/a;

B) MMPOMEXKYTKH MEXKIY IPOrpaMMaMH repeaad B Teneddupe;

T') 4aCTh PEKIAMHON KOHIETIUN (PUPMBI.

10. Ilpaiim-maim — Imo:

a) HanOosee y100HOE C TOUKH 3pEHHs 0XBaTa ayJUTOPHH BpeMs Ui Pa3MEIICHUS PeKIaMbl
10 PaJNio U TEJIEBUICHHIO;



0) BBITOIHOE BpeMs rojia JAJisl peKIaMUPOBAHMSI OTAEIbHBIX BUIOB TOBAPOB U YCIYT;
B) BBITOJITHOE BpPEMsI Ha PbIHKE JJIsl BBIBOJA HOBOT'O TOBApa;
T') BBITOJHOE TOJI0’KeHUE (PUPMBI Ha PHIHKE 110 CPAaBHEHHUIO C KOHKYPEHTaMHU.

11.

Ha3zoeéume ocHo6HbIE 6UOBL HAPYIHCHOU PEKIAMDL:

12.

Aémopom umuodrc-meopuu A611emca:

a) Orunsuy;
6) Tpayr;

B) Pomxkepc;
r) Mocr.

13.

Aepam Macnoy wiupoko uzeecmen 6 mupe d1a200ap:

a) bopmyre moacuéra roiocoB Ha BEIOOpAX;
0) cucrteMe MoTpPeOUTETbCKOM MOTHBAIIHH;
B) TEOPUU HEPAPXUU TIOTPEOHOCTEH;

I') TECOPUU TTO3UIIMOHUPOBAHHSL.

14.

@DokKyc-epynna — 3mo:

a) CerMeHT MoTpeduTeNell, Ha KOTOPHI HampasieHa pekiiama B CMU;
0) TPYIIIIOBOE HCCIIE0BATENECKOE HHTEPBBIO;
B) IpyIIa JIUJAEPOB, KOTOphIe ObICTpee YeM MaccoBas ayAUTOPHs BOCIPUHUMAIOT PEKIaMHbIE

TEKCTHI;

r) Tpymna notpeduTenei, BeiaenseMas sl PaCChUIKU MPSIMON TOYTOBON PEKJIaMBI.

15.

Jozomun — ymo:

a) OpUTHHAIbHOE TpaduUecKoe HauepTaHHe UMEHU (PUPMBI WIIM Ha3BaHHsI TOBAPA;
0) peKJIaMHBII JIeBU3;

B) PEKJIAMHBII TEKCT B ra3eTe WM KYypHAJIE;

T') TOJIHKCH TIOJT PeKJIAaMHOM poTorpaducii.

7. Y4yeOHO-MeTOAUYECKOE U HH(POPMAIITUOHHOE OOecTiedeHne U CIUIINHBI

w

10.

7.1. PekomeHayeMasi JiuTeparypa
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[lerepOypr: Jlans; [lnanera my3biku, 2010. — 288 c.
Bacampbiruna, M. H. MapkeTuHT Kak TEXHOJIOTHS YIIPaBICHUS cOBpeMeHHoW Onbnmorekoit / U.
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BpexxneBa, B.B. MapkeTunr 0u01u0Te4HO-WHGOPMALMOHHON NeATEJbLHOCTH: y4eOHHMK/
B.B. bpe:xknena, H.1O. /lementbeBa, H.B. ZKanbko u ap./ moa pea. B.K. Knwesa.- CaHkr-
HeTtepoypr: u3n-Bo «Ilpodpeccus», 2017.- 240c.
I'epacumosa, JI. H. Mapketunr B OubOnmnoreke: yuyeOHoe mocobue / JI. H. I'epacumosa. -
Mocxksa: MI'YKMH, 1993. - 64 c.
Tonpauna, KO. MapkeTHHIOBBIN MOIXO/ K AEATEIBHOCTH OHOJIMOTEKH, CITyKObI HH(pOpMALIUU /
1O. Tonpnuna // Hayunsie u Texanueckue 6ubmmorexu. - 2010. - Ne3. - C. - 40 - 46.



11. Osoposenko, O.B. MapketuHr OuOIHOTEYHO-UH(DOPMAITMOHHON EATEILHOCTH: y4eOHO-
Meromudeckoe Tmocobme / O.B. [IBopoBeHKO ; MUHHCTEpCTBO KYNBTyphl Poccuiickoii
denepanun, Kemeposckuit TOCY/IapCTBEHHBIN UHCTUTYT  KYJIBTYDBL, WNucTutyT
WHPOPMAIMOHHBIX M OMOIMOTEUHBIX TexHOoNoruid, Kadenpa TexHOIOrMH TOKYMEHTAIbHBIX
KOMMYHHKaIi. - Kemeposo : KeMepoBckuii rocyiapcTBeHHBIN HHCTUTYT KyIsTyphl, 2016. - 98
c.: Taom. ; To xKe [DmeKTpOHHBIH pecype]. -
URL: http://biblioclub.ru/index.php?page=book&id=472586

12. NudopmarmmoHHBI MapKEeTHHT: Y4eOHO-METOMUICCKAN KOMITIEKC /| MHHHCTEPCTBO KYJIBTYPHBI
Poccutickoit  ®@enepanmu, PI'BOY BIIO "KemepoBckwil TOCymapCTBECHHBIH YHHBEPCHTET
KyJABTYPBI U UcKyccTB", MTHCTUTYT MHPOPMAIIMOHHBIX U OMOMMOTEUHBIX TexHojorui, Kadenpa
TEXHOJIOTUN JOKYMEHTAJIbHBIX KOMMYHUKaii u ap. - Kemeposo : KemI'VKU, 2013. - 82 c. :
Wi, Tabm. - bmom. B kH. ; To ke  [DmekTpoHHBIH ~ pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=274195

13. Knroes, B. K. MapkerunroBast opueHTaIysi OHOIMOTEYHO-MH(POPMAIIMOHHOMN JIEATSILHOCTH:
y4e0. moco0. Al By30B U KOJUIE/PKEH KYIBTYpBI U HICKYCCTB — 2-€ U3/l., Jopad. u nor. / MuH-BO
kynerypbl PO: MI'YKU; mox. ob6m. pex. B. K. KmroeBa.- Mocksa: UIIO «IIpodusmary,
MI'VKU, 2001. -144 c.

14. Knroes, B. K. YnpaBneHueckas S5KOHOMIKA POCCHIICKOW OMOMMOTEKN: TeMaTtnd. ¢0. u30p. pador
/ B. K. KimoeB; Mexnaynap. akagemus wHbopMmaruzanuu, OtaeneHne ONOIHOTEKOBEICHUS;
MI'VKU; Lentp. rop. 6-ka. MemopuansHbiii nieHtp «om Toroms»; aBr. BeTym. cT. FO. A.
lopmikoB. — Mocksa: ®AWP, 2007. —384 c.

15. Konnenmuu MapkeTHHra Uisi mMyOnndgHbIX OmOmmotek / mep. ¢ Hemenkoro II. bopxapm, III.
®dnonens, M. Munbil u ap. - Mocksa: HBIL " bubanomapker”, 1993. - 143 c. - (MapkeTuHr
HEKOMMEPUYECKUX OpraHu3alui).

16. Kotnep, @. OcHoBbl MapkeruHra: mnep. ¢ anri. / @. Kormep; obm. pex. um Betym. cr. E. M.
[TenwsroBoii. — Mockaa: IIporpecc, 1990. — 736 c.

17. MareeB, M. Crparerudeckuii mian 1 mMuccusi oubimmorexkn / M. MarseeB // bubnuoreunoe
neno. - 2007. - Ne 13. - C. 32 - 35.

18. MapkeTuHr OMONMMOTEeYHO-HH(POPMAIIMOHHON NEATENBHOCTH: Y4eOHO-METOAMYECKANA KOMITIEKC
ocouIuiuHel  /  MuHucTepeTBo  KyabTypbl  Poccmiickoit  ®@enepammu, OIBOY  BIIO
«KemepoBckmii  TOCyIapCTBEHHBIH  YHUBEPCUTET KYIBTYPHl M HCKycCTB», MHCTHUTYT
nHGOPMALIMOHHBIX M OMOIMOTEUHBIX TexHonorui, Kadenpa TexHOIOrMH ITOKYMEHTAJIbHBIX
koMMyHuKauuid U ap. - Kemeposo: Kem['VKU, 2015. - 95 c. : mwin. - bubn. B kH. ; To xe
[Dnexrponnsrit pecypc]. - URL.: http://biblioclub.ru/index.php?page=book&id=438739

19. MarBeeB, M. MapkeTuHroBas KOHIENIMS W WMUIK OubOmnorek. " TeHeBbie" CTOPOHBI
koMMeprmanuzanu / M. MarseeB // bubnmunoreunoe neno. - 2007. - Ned. - C. 35 - 38.

20. Martnuna, C.I". IIpuBnekarenbHas OMOIMOTEKA WIIM YTO MOXKET peKiiama: MpakT. rmocoodue.- 2-¢
u31., mepepad. u gon.- Mocksa: JInu6epus, 2000.- 128 c.

21. MeHemKMEHT U MapKeTUHT B cdepe KynbTyphl. llpaktukym: yueOHoe mocobue/mon pen. E.JL
[exoBoii.- Cankrt-IlerepOypr: wm3marenbctBo «Jlamb»; wm3marenbcTBo «l[lmaHera My3bIKH»,
2012.- 160c. — (YueOHuku 11t By30B. CrielnanbHas JUTeparypa).

22 Mypamko, O.FO. MapkeTuHroBple KOMMYHHUKALMA ~MYHHUIUIAIBHOMN
nyOmuyHoi Ombnmuorexkn/ O.}0. Mypamko// CrnpaBOYHUK PYyKOBOAUTEIS
yupexaeHus Kyabrypbl.- 2011.- Ne9.- C.57-62.

23.Ilerymiko, H.E. bubGnuoreunsiii mapkeTuHr: y4deb.-MeTol. mocodue /
H.E.Ilerymko.—MuHck.: ben. roc. yH-T KyabTypsl U uckyccts,2010.—116 c.

24. PoixtopoBa A.E. MupoBble TeHJAEHUHH MAPKETHHIOBBIX  TEXHOJOTHii
npoasmxkeHuss Oubamoreynnix caiitoB /A.E. PeixTtopoBa//bndianorexoBeneHue.-
2020.- T.69 Ne2.- C.135-146

25. Cycnosa, 1.M.Hexommepueckuiit MapkeTHHT: T€XHOIOIHH YIIPaBIEHUS COLUOKYIBTYPHOR
nestenbHocThio/M.M. Cycriosa// CripaBOYHUK PYKOBOIUTEINS yUpekaeHus KyasTyphl.- 2006.-
Neq.- C.46-53.

26. Cycnosa, 1. M. IlpakTiuueckuil MapkeTHHT B OMOMHOTEKe: y4yeOHO - MeTonu4eckoe nocooue /
H. M. Cycnosa. - Mockga: JIubepus, 2005. - 143 c.
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27. Cycnoea, W.M. Crparerndyeckoe ympapieHue Oubmuorexkoit/lI.M. Cycnosa.- Mockga:
MIIBC,2008.- 256 c.

28. CycioBa, WM. M. CoummanbHO - OSTHYECKHH MapKETHUHI: TEXHOJIOTHS  YIPaBICHUS
nHPOPMAOHHO - OnbnuoTeyHo nestensHocThio / Y. M. Cycnoa // HayuHble u TeXHUYECKHE
onbmmorexw. - 2009. - Ne3. - C. 75 - 81.

29. TapaueBa, O. SWOT - aHanu3 Kak WHCTPYMEHT IulaHWpoBaHus. Matpuia coctosaus / O.
Tapauesa // bubnuoreunoe aemno. - 2007. - Ne 11. - C. 32 - 33.

30. Tynpumuckuit, I.JI. Mapketunr B cdepe Kynbryphl:ydeOHoe mocooue/TI"JI. Tymsuunckuii, E.JIL.
[TexoBa.- Cankt-IletepOypr :M3marensctBo «Jlauw», M3garensctBo «llmanera Mmy3brkmn»,2009.-
496c¢.:un.- (YueOnuku juist By30B. ClieluaibHas TUTEpaTypa).

31. Yauko, A. C. MapkeTHHTOBBII TOIXOJ Kak KaTajJoru3arop TpaHc(opManuud COBpeMEHHOH
oubmuoteku / A. C. Hauko //Hayunsie u Texaudeckue ouomuoteku. - 2000. - Ne9. - C. 55 - 60.

32. lllexoBa, E.JI.YnpaBneHue ydpe:KACHUSIMH KyJAbTYpHl B COBpeMeHHBIX ycnosusax/ E.JL
[llexoBa:yuebHoe mocobue.- Cankr-IlerepOypr: WM3marensctBo «Jlanwb», W3narenscTBo
«IImanera my3sikm», 2014.- 416 c.- (Yaebuuku 11 By30B. ClieliuanbHas TATEPaTypa).

7.1.2. lonoTHUTEIbHASI JIUTEpPaTypa AJsl H3yYeHHs B By30BCKOii M BHE BY30BCKO¥
0MOJINOTeKHU:

1. Anpnpee, C.H. MapkeTHroBsie 0COOEHHOCTH HekomMMmepueckoil cdepsl B Poccun/
C.H. Annpees//Hekommepueckue opranuzanuu B Poccun.- 2002.- Ne5.- C.60

2. AntyxoBa, [.A. OcHoBbl OuOIMOTEYHOr0 HMHIKA: YyueO.-meTon. mocobue/l.A.
AntyxoBa.- Mocksa: Jlurepa, 2008.- 224c.
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S. I'epacumos, b. M. Mapketunr: yue6. noco0. / b. . I'epacumos, B. B. Xapuxkos, B.
J. KapukoB. — Mocksa: ®opym, 2009.- 320 c.

6. I'epacumona, JI. H. Kakoil kuHOMapkeTuHr B OuOnuoreke: ydyeOHoe mocobue ams
BY3os / JI. H. I'epacumosa. - Mocksa: MI'UK, 1993. - 64 c.

7. I'epacumos, b. M. Mapketunr: yue6. noco0. / b. 1. I'epacumos, B. B. Xapuxkos, B.
N. Kapukos. — Mocksa: ®opym, 2009.- 320 c.

8. l'omyOkoBa, E. H. Mapketunrossie kommyHukaiuu / E. H. Tomy6koBa. - Mockga:
@unnpecc, 2000. - 256 c.

9. Jxepenuesckas, M.K. bubnmorexka — cyOBbeKT ppIHOYHBIX OTHOIIECHUH (TIOCTAaHOBKA
npo6siemsr) /UK. [Ixxepenuenckas N.K. // Hayd. u texn. 6-ku. — 1992, - Ne 3. - C. 4-12.

10. Jy6posuH, 1. A. MapKeTHHIOBbIe HCCIIEI0BaHUA: yueOHOe TOCOOHe sl CTYICHTOB

BY3o0B, o0y4aromuxcs o HampaBleHUIO "DKOHOMHKA" U SKOHOMUYECKUM crieruaibHocTsaM / . A.
HyO6pouH. - Mocksa: JlamkoB u Ko, 2007. - 273 c.

11. HBanoB, M. C. PykoBoICTBO IO MapKeTHHT'Y KOHCAITUHTOBBIX yciyr / M. C.
NBanos. - Mocka: AnenirHa buznec byt, 2005. - 139 c.

12. Konnenuus mapketunra ans nyOnuyabix oubmuorek.-M.:HBY "bubnunotexapuii",
1993. - 144 c.

13. Kitoes, B.K. brnarorBopurenbHas pecypcHas nojaepxka Ou0imorexu
(Metonomnorust 1 METOIMKA IPUBJICUEHUS OMOIMOTEYHOM PECypCHON MOMOIIIN): Hay4.-TIPAKT.
noco6ue /B.K. Kimtoes, B.M. CyBoposa. — Mocksa, 2002. — 80 c.

14. Kiroes, B.K. Mapketusr B cucrteme ynpapieHus: Oubarnorexoit: yued. mocodue/
B.K.Kmtoes, E.M. fctpeboBa. — MockBa: MI'YK, 1995. — 132 c.
15. Kiroes, B.K. MeHemxMeHT pecypcHOTO MOTEHIIHala OMOTUOTEKH: PEK. OTPACICBBIM

yueb.-MeToll. 00beIMHEHNEM B KadecTBe yueO. mocobust ams crya. By3oB/ B.K. Kitoes.- Mocksa:
Jlutepa,2011.- C.92-104 (Ponb MapKeTUHTOBOM CITy>KObI B 000CHOBAaHUY KOHBIOHKTYPHO-



HSKOHOMHYECKHX aCMEeKTOB JEATENIbHOCTH ONOINOTEKH).

16. Kmroes, B. K. OcHOBBI MHHUIIMATUBHON XO3SHCTBEHHOHN NESATEIHHOCTH OMOIMOTEKH:
y4e0. moco0. a1 By30B KyJIbTyphl U uckycctBa / B. K. KimtoeB. —-MockBa: M31-Bo Mock. roc. yH-Ta
KyJaeTypbl, 1998. — 136 c.

17. Kimoes, B. K. CoBpemennass Oubiamoreka: (hMHAHCOBO-DKOHOMHUYECKHE AaCIEKThI
nesTenbHOCTH: TpakTrueckoe nocooue / B. K. Kimoe, HBL] «bubmiomapker». — Mocksa: HBI]
«bubmmomapket», 1993. — 144c.

18. Kimtoes, B.K. LlenooOpa3oBanue 1 IIeHOBOW MapKeTHHT B OMOIMOTEKE: HAyd.-METO/I.
nocoobwue /B.K. Kiroes, H.I. AGGakymoBa . - Mocksa,1997. - 86 c.

19. KH1XHBII MapKETHUHT: PyKOBOJCTBO K JIEHCTBHIO: 0. cTarel / mep. ¢ aHm. —
Mockaa: Teppa, 1996. — 432 c.

20. KonecHukosa, M.H. MeHeKMEHT O6u6IMOTEeYHO-NH(POPMATUOHHOM
nestenbHOCTH:yueOHuk miis  By3oB/M.H. KonecnukoBa.- Mocksa:JInu6epus-buoundopm,2009.-
C.20-38 -(MapkeTuHT Kak COBpEMEHHasi KOHIEMINS yIpaBlieH!s] OMOIMOTEYHO-MH(POPMAITHOHHON
NeSITENIbHOCTBIO).

21. Kpsuios, 11.B. Mapketunr. Conronorust MapKETHHTOBBIX KOMMYHHKAIIAH/
N.B.KpbmoB . — Mocksa: Llentp, 1998. — 189 c.

22. KopsiuenkoBa, M. Mapkerunr HeoOxoaumMm kak Bo3ayx / M. KopsiuenkoBa //
bubmuonone. - 2007. - Nel. - C. 34 - 37.

23. JlapoBa E.B. HoBple menu u 3agaun  OuOMMoTekH B HH(DOpMAIIMOHHO-
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25. Marannes, A. H. DddexruBnocts pexnambl / A. H. Maranue. — Mocksa:
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PTI'B; coct. C.J1. Koneraecsa. — Mocksa, 1994. - 148 c.

33. MapkeTHHroBbIe HCClIe0BaHMs B HH(GopMalmoHHoi cgepe: nekuus / coct. E. C.
Meprenc. — Cmonenck: CI'MIA, 1999. —41 c.

34. Mokmanues, P.U. Tlcuxonorus pexnamsl: yue6. nocodue/ P.Y. Mokmanies . -
MockBa: — HoBocubupck: TH®PA-M; Cub. cornamenune, 2000. — 230 c.

35. MargeeB, M. MapkeTuHroBasi KOHIENuus ¥ UMUK OuOmuorek. " TeHenwie"
CTOpoHBI KoMMeprranu3anun / M. Marsees // bubmuoreunoe aemno. - 2007. - Ne4. - C. 35 - 38.

36. Memankuna, 0. B. bubnuorpapus n mapkerunr / 0. B. Memankuna // Mup
oubmmorpaguu. - 2005. - Ne2. - C. 32 - 36.

37. My3sbikant, B. JI. @opmupoBanue 6psHia cpenctBamu pekiamsl U PR: yue6. moco6. /

B. JI. My3bikaHT. — MockBa: OkoHOMHUCTH, 2004. — 606 c.



38. OCHOBBI MapKeTHUHTA: IPAKTUKYM / Tiox pen. pod. 1. M. JlaiitGerosa, npod. 1. M.
CunsieBoit. — MockBa: By3osckuit yueonuk, 2008. — 365 c.

39. OcHoBbl mapketunra / @. Kotep [u ap.]; oom. pen. H. B. HlynsnuHoi. - Mocksa:
Bunesamc, 2000. - 943 c.
40. [Tankpyxun, A.Il. MapkeTtunr: y4e0. AJId CTYISCHTOB, OOYyYarOIIUXCS IO CIEIl.

«Mapketunr»/A.Il. Tlankpyxun.- 6-e u3m., crep.- MockBa:M3narensctBo «Owmera- JI»,2011.-
655c.:m.,1a6m.- (Bpiciiee s3koHOMHYECKOE 00pa3oBaHue: [ MiIbaus MApKETOIOTOB).

41. Pomrynkun, C. H. OcHoBBI pekiambl: yue6. nmoco6. / C. H. Pourynkun. — Mockaa:
MI'YKH, 2008. — 268 c.
42. CaBap, P. OcHoBpl MapkeTuHra [uig OuOIHMOTEKapeid, AapXWBHCTOB U

JIOKyMEHTaIKCTOB: PykoBO/ICTBO 0 mpemnonaBanuio B Beicmel mkose: Y. 3 / P. CaBap. - Mockaa,
1992. - 31 c.

43. Cnpapounuk OubOnmuorpada / Hayd. pen. A. H. Banee, B. A. Munkuna. —CaHKT-
[etepOypr: [Ipodeccus, 2002. — 528 c.

44, CnpaBounuk 6ubnuotekaps / mon pen. A. H. Baneesa, B. A. Munkunoii. — CaHkT-
[TerepOypr: [Ipodeccus, 2000. — 432 c.

45, Cromnsipo, KO. MapkeTHHI B CHUCTEME YIIpaBIEHHs: K BBIXOJAY B CBET y4eOHOTO
nocobus B. K. Kimoea u E. Slctpeboroii / FO. Cronspos // bubnmorexka. - 2000. - Ne§. - C. 49.

46. Cycnosa, 1.M. buGimoreka B CHCTEME HEKOMMEPUECKOTO MAPKETHHIA: y4e0.-METO/I.
nocooue/N.M. CycnoBa. — Mockasa: [Ipodusmar, 2003. — 160 c.

47. CycnoBa, U.M. Ilpaktuyeckas 1eATeIbHOCTh OMOIMOTEK: HAYyY.-[IPAKT.
nocobue/I.M. Cycnosa, 3.11. 3notHukoBa.- Mocka: DPANP-ITPECC,2005.- 176 c.

48. ®eodanos, O.A. Pexnama: HoBble TexHoioruu B Poccun/ O.A. @eodanos. —
Cankrt-IletepOypr: [Tutep, 2000. - 384 c.

49. dopMHpOBaHUE PHIHOYHBIX OTHOILIECHUN B OMOIMOTEUHOM Jieie: COOPHHMK Hay4HBIX

TpynoB / Poc. roc. bubmuoreka; coct. C. J[. Koneraesa, T. C. Makapenko, U. K. Jlxepenesckas. -
Mocksa, 1995. - 250 c.

50. Yauko, A. C. MapkeTUHIoBBIH MOIXOJ KaK KaTaJorusarop TpaHchopMauu
coBpeMmeHHoM Oubmmoteku / A. C. Yauko // Hayunsle u texundeckue oubmuorexu. - 2000. - Ne9. -
C. 55 -60.

51. HItykapeBa, C.B. MapkeTunr u QaHIpeH3UHI B CHCTEME yIpaBIICHUS
oubmmotexoit/ C.B. lltykapesa// Hay4. u TexH. 6-ku.- 2003.- Ne4.- C.67-77.
52. Hlenunosa, I.I. OcHOBBI pexsiambl: yueOHuUK 1151 6akanaspos/I.I. lllenunosa, K.B.

[enunos.- Mocksa: M3narenbctBo F0paiit,2012.- 521c¢.- (Cepus «bakanasp»).

7.2. CpeacrBa od0ecnieyeHUsI OCBOCHHS JUCHUIINHbBI
7.2.1. Meroau4yecKkue MaTepUaJIbl 1 MATEPHAJIbI 10 BUAAM 3aHATHHI

Memoouueckue yKa3zanusa K npo6e0eHu10 nPpaKmu4ecKux 3aHAmuu
PA3JEJI 1. KOMILIEKC MAPKETUHI'A BUBJIMOTEYHO-
NHOOPMAIIMOHHOU JEATEJIBHOCTH

Tema 4. OcobGeHHOCTH MapKeTHHIa OMOJIMOTeYHO-UH(POPMAIIMOHHOM AeATeJbHOCTH
Ilpakmuueckoe 3anamue 1. BoIsBUTH OCHOBHbIE HAPABJIEHUS! MAPKETUHIOBOM
nesitenbHOCTH CMOJIEHCKOM 00J1acTHOM YHUBepcanbHOU 0nbaunoreku um. A.T. TBapaoBckoro
AHKeTa
OCHOBHBIE HATIPABJIEHASI MAPKETUHI'OBOM JEATEJbHOCTH
BUBJIMNOTEK I. CMOJIEHCKA

Yeasrwcaemuie pecnonoenmur!
Cmyodenmol HanpasieHus noo0comosku « bubiuomeuno — ungopmayuonnas 0esmerbHOCMbY 8
PAMKAX HAYYHOU pabomvl NPOBOOSIM UCCIe008AHUE C YETbIO 8blAGIEeHUS OCHOBHbIX HANPABLEeHUlL
Mapkemun2080tl dessmenbHocmu nyonuunsix oubnuomex 2. CmoneHcka.



IIpocum Bac npunamo yuacmue 8 0aHHOM UCCIE008AHUU.

HasBanue Bamieii

0M0JMOTeKH
1. IlepeuyucinTe OCHOBHBbIE HANPABJEHUS MAPKETHHIOBOH /1esITeIbHOCTH,
npeacTaBJIeHHbIE B Baneit
oudamorexe
2. Kakue u3 mnepedmciieHHbIX BHI0B MAPKETHMHIa TNPUMeHsiIlOTCS B Bameit
oudsmorexe?
L] BHYTPECHHUH L] CTUMYJIUPYIOIIHI
] KOJIMYECTBCHHBIN U Ka4eCTBEHHBII ] LIEHOBOM
] Pa3BUBAIOIINNA ] Ipyrue
3. Boitenure mnpuMeHsiemMble B Bamieii 0u0amoreke HampaBjieHHsi TA0JHK
puJiednn3:
MO3ULIMOHUPOBAHUE ] MIPOSKTHl K HHUIIUATUBBI
] aHaJM3 OOLICCTBEHHOTO MHEHHS M IyOIuy_liuid JIpyrue
BapUaHTHI
4, Kakmue cpencrBa pexkiiambl Hcnosib3yrres B Bameit onoiuorexe?
] neyaTHas pekiaMa (JIUCTOBKM, OykneTsl, npurial_baus) pekiiama B
COLIMATIBHBIX CETSIX
] ayZinopeKIama ] Hapy>KHas peKIama
(pexitama Ha TPaHCIIOPTE)
TEJIEBU3MOHHAs PEKIaMa ] Bl
BapHaHT
] HOYTOBAs pPeKIaMa
S. Oprann3oBbpIBaJIaACh JIM PeKJIaMHasA KaMnanusa B Bameii Oudiauorexe?
] na [ mer [ IJTaHUPYETCS
6. Pa3pa0oran s1u Jiororun 6moéamorexn?
] ma [ mer [ IUTAHUPYETCS
7. Ha3zoBute BHABI IUIATHBIX OMOIMOTEYHO — HWH(MPOPMALMOHHBIX YyCayr /
NPOTYKIIUH

Hcnons3yere am Bbl (aHapel3HHIoBble MEpPONPHATHA B COBPeMEHHOH OMOJIMOTEYHOI
npaKTuke?

[na L] mer L] nmamupyercs
8. OCHCCTBHHCTC J1 Bbl nouck 01arorBopuresiei, CHIOHCOPOB 1Jis1 OMOJINOTEKHU?
Ja HET IJIaHUPYETCS
9. HasoBure Os1arorBopHTeIeH, CIIOHCOPOB Bameii
0no0IMOTeKH
10. Ilepeuncaure NapTHEPOB Bamei 0nOIMOTEeKH
11. Kak Bbl cunrtaerte, ecth Ju y Bameii 0uM0JnM0TeKH KOHKYPEHTBI, €CJIH Ja —

Ha30BUTC



12. Ilnanupyere Ju Bbl BBecTH B CTPYKTYpPY OMOIHOTEKHM OTHEd / CEKTOP
MapKeTHHra?

] ma L[ HET

13. B xaknx MapKeTHMHIOBBIX MCCJIEI0BAHUAX NMPUHSAJIA yuyacTHe Bama 6udiauoreka
WIn nposeJa
CaMOCTOSITEJIbHO?

14, Ecau Het, niianupyere jiu Bbl npoBeeHHe MAPKETHHIOBBLIX HCCJIEMOBAHUN M
no KAKOMY
Bompocy?

BJIIATOAAPUM 3A YHACTHE!

Tema 6. buduoreunasi pexkjama

Ilpakmuueckoe 3anamue 2. Pa3paboTka TUIaHa PEKJIIAMHOM KaMITAaHUH B YCIIOBUSIX
onoIMoTeKu

1. dTanbl peKkJIaMHON KaMIIAHUH:
- YCTaHOBJICHUE LIEJIEH;
- YCTaHOBJICHHE OTBETCTBEHHOCTH;
- OlIpejieNieHre OI0KETa;

- pa3paboTKa peKIaMHBIX TEM;
- OTOOp CPENICTB PEKIIAMBI;
- CO3/1aHNE PEKJIIAMHBIX OOBSIBIECHU;
- BEIOOp BPEMEHH BBIXOZIA PEKIIAMBIL;
- OIIeHKa 3P PEKTUBHOCTH PEKIIAMBI.

2. Opranusanusi peKJIaMHON KaMIIaHUH B YCJIOBUSAIX OHOTHOTEKH.

Ilpakmuueckoe 3anamue 3. CocTaBieHNE PEKJIAMHbIX CIIOTAHOB Il OMOITUOTEKH.

Tema 7. IlenoBasi moJMTHKA 0M0INOTEYHO-MHPOPMALIMOHHOIO MAPKETHHI A
Ilpakmuueckoe 3anamue 4.  AHanu3 MIATHBIX YCIYT B OnbnuoTekax ropoga CMosieHCKa
PA3JIEJI 11l. MAPKETUHI'OBBIE UCCJIEJJOBAHUSA B BUBJIMOTEKE

Tema 9. Oprannzanus MApKEeTHHIOBBIX HCCJIEJOBAHMI B YCJIOBUAX OMOJIMOTEKH

Ilpakmuueckoe 3anamue 5. Brienenue v aHaan3 CHIIBHBIX U CJIa0BIX CTOPOH AEATEIHHOCTH
oubnmmoTeku ¢ nmpumeHeHneM Metoga SWOT

Taoauna nposenenusi SWOT — ananu3a opranuzaunun
SWOT-anajn3, BKIOYAIONIAN OIIMCAHUE:

» CuiibHBIX CTOpOH (Strengths) opranuzanun
= Cimabbix cropon (Weaknesses) opranuzanuu



* BosmoxHocTe (Opportunities), mpeaocTaBIsieMbIX BHEITHEH Cpeoi
= Yrpo3 (Threats), npegocTaBisieMbIX BHEIIHEH Cpeaoit
Ikcnpecc-SWOT-ananau3 — HamboJee YacTO BCTPEUANOIIMKMCS (B CHIIY IPOCTOTHI
MPOBEEHNS) BUJ KQYECTBEHHOTO aHAJIN3a, MO3BOJIAIOLIETO ONPEAETUTh, KAKUE CHIIbHBIE CTOPOHBI
OpraHu3aly MOMOTYT OOpPOThCSA C YIrpO3aMH W UCIOJIb30BaTh BO3MOKHOCTHU BHEIIHEH cpeibl, a
Kakue ciabble CTOPOHBI TOMEIIAIOT 3TO JeNaTh.

Ta6auna 1. O6mas marpuna SWOT-ananu3a

Cpena daKkTOophI
+ - (ompuyamenvnule)
(nonosicumenvhvie)
BnyTpennss cpena CuiibHbIE Cia0ble CTOPOHBI:
(30oHa A) CTOPOHBI: 1.
1. 2.
2. 3.
3. 4
4.
Bremnss cpena Bo3moxHocTH: Yrpossr:
(3oub1 B u C) 1. 1.
2 2.
3 3.
4 4.
Ipumep marpunsl Ikcnpecc-SWOT-ananuza:
Cunphbie ctoponsl (C) Cnabsle croponsl (CC) Hareit
HaIlei opraHu3aluu: OpraHH3aIiH:
C1 CC1
C2... CC2...
Cx CCy
BosmoxkHoC C1 no3BoisieT Ham CC1 MoxeT nomeniarb Ham
TH, BocIoiab30Bathesa Bl u B2 BoCIOIb30BaThes B2 u B4 u T.1.
IPEIOCTaBIsEMbIE U T.1.
BHEIIHEN CpeNoi
(B):
B1
B2...
Bm
Yrpo3sl C2 no3BoauT HaMm CC2 moxeT npuBecTd GUPMY K TSHKEIOMY
BHEIIIHEW cpebl MPOTUBOCTOATE Y1, Y2 V5 MTOJIOKEHMIO B CIy4ae BOZHUKHOBEHUA Y3, Y5 u
Y): U T.J. Y6 u Tt
Vi
v2...
Yn
AHKeTa

CWIBHBIE U CJIABBIE CTOPOHBI JEATEJIBHOCTU BUBJIMOTEKMU.



Yeasrwcaemuie pecnonoenmut!
Cmyoenmobl HanpaesieHus no02omosku « bubiuomeyno — ungopmayuonnas desmenbHOCMb Y,
8 PAMKAX HAYYHOU pabomuvl NPOBOOAM MAPKEMUH2080€ UCCTIE008AHUE C YENbIO BbIAGIEHUS CUNbHBIX
U Cabvix CMOPOH dessmenbHOCMU OUOTUOMEKU 8 YCIOBUSAX COBPEMEHHO20 UHMOPMAYUOHHO20
PbIHKA.
Ilpocum Bac npunsms yuacmue ¢ OGHHOM UCCIE00B8AHUU.

HasBanue Bamieii

0M0JMOTeKH
15. Ilepeuncaure napTHépos Bamei 0noOJIMOTEKH
16. Ectb sin y Bameii 0u0J1M0TeKH KOHKYPEHTBI, €CJIM 1a — HA30BUTeE

1704

Kak nmo Banmemy MHeHHUIO BJIMsieT COBPeMEeHHAsI BHEIIIHSS CPela HA pa3BUTHE
onoauorexku?
] oTOKUTETBLD nerarusHol_| Balll BApUAHT

17. Ykaxure cialdble U CWIbHbIC CTOPOHBI Bameit 0udanorexkn (Mo nATHOALIbHOM
LIKaJie BbIJIeJIUTEe 3HAYMMOCTh COCTABJISAIOIINX OUOIHOTEUHOH PadoThI)

Caabbie cTOpOHBI OMOJINOTEKHU \ CuiibHbIE CTOPOHBI OUOJIMOTEKH
bubnuoreuno — uHPpOpMaLIOHHOE bubnuoreuno —
MH(POPMALIMOHHOE < .
06CITy KHBaHHE MOIB30BATENCH g o0cyXKuBaHUE
10JIb30BaTeIICH
KauectBo muarHsix yciyr KauectBo
IJIATHBIX yCIyT P R
JUIS TIONTb30BATENeH ) - s
10JIb30BAaTeIIeH
MarepuaiibHO — TeXHUUYECKas 6a3a MarepuajibHO —
TeXHHUYecKas 0a3za . R
OMOIMOTEeKH - "
OuOIHMOTeKH
Hoctym nonp3oBaTenei OnOINoTeKU > Hoctym
MoJib30BaTeneil OuoIMOTeKn
K MHTEpHET - pecypcam K
HHtepHeT - pecypcam
Pexnama Oubnuorexku u OMOINOTEUHO Pexama
OuOIMOTEKN U OUOIMOTEYHO P g
— MH(POPMAIIMOHHBIX YCITyT ) - —
WH(OPMAIMOHHBIX YCIyT
KommnekroBanue ¢poH10B OMOIHOTCRIT > KommuiekroBanue
¢dhoH10B OHOTHOTEKH
Pa3BuTHne u BHEIpEeHNE NHHOBALIV®$T > Pa3Butue n
BHEJJpEHUE WHHOBALIUN
UMy 6MOIMOTEKH < > Nmu ik

onodIMoOTEKH




duHaHCHpOBaHUE OUOIHOTEKH

A
v

duHaHCHpOBaHUE OMOITMOTEKH

MopanbHO — ICUXOJIOTUYECKUI

IICUXOJIOTHUECKUHN

A
v

KJIUMAar OUOIMOTEKU

onoIMoTeKu

MopansHo —

KJIMMar

®aH/1pali3uHIOBas1 JeATEIIbHOCTh

A
v

daHIpali3uHIOBas AEATEIbHOCTh

MapKeTHHTOBBIE HCCIIeIOBAaHUST %

v

MapKeTI/IHFOBBIC HCCICOOBaHUA

PR - mesrenpHOCTE

JCATCIIbHOCTD

A
v

PR -

BJIATOJAPUM 3A YYHACTHE!

Tema 10. MapkeTunronasi cpeaa 0u0Ju0TEKH

Ilpakmuueckoe 3anamue 6. Onucanue Mukpocpeasl OUOINOTEKU (€€ AIEMEHTOB: MOJb30-
BaTEJH, MOCTABIINKH, KOHKYPEHTBI, KOHTAKTHBIC ayJUTOPUU

Ilpakmuueckoe 3anamue 7. Onucanue Makpocpeapl 0ndaroTexu: GakTopbl (OJIUTHU-
YyecKue, IPaBoBble, SKOHOMUYECKHE, AeMorpaduyeckue, reorpapuueckre, HalMOHaIbHbIE,
COLIMOKYJIBTYPHBIE, TEXHOJIOTUYECKUE U JIP.)

JUis ommMcaHUS MUKPOCPEABl W MaKpoCpedbl OWOMMOTEKH, HEOOXOAMMO WCIIOIb30BaTh

Ta6J'II/II_[y, B KOTOpOﬁ IpeacCTaBJICHbI

IMPAKTUYICCKOT'O 3a/IaHN.

0a30BbIA IIOHATHA, H606XOI[I/IMI>IG JJIs1  BBIIIOJIHCHMA

YCKOpeHUs1 0OMeHa, BO UM$ JIy4IIEero
YAOBJIETBOPEHHSI TOTPEOHOCTEN U MOy USHHS
IpUOBLIH.

Ha3Baumue Omnpenesienue Hcroununk
NOHSTHS
Bun uenoBeueckoil 1eATeILHOCTH, Kotnep, ®. OcHoBBI
MapkeTnur HaIpaBICHHON Ha YIOBJIETBOPEHUE HYX ] U mapkeTusra / @. Kornep. —
noTpedHOCTEN OCPEICTBOM OOMEHA. Mocksga: IIporpecc, 1992. —
C47.
JesrensHOCTD B c(pepe phIHKa, DKOHOMHUYECKas
HalpaBJeHHAas Ha IPOABM)KEHUE TOBAPOB U SHIMKIoNnEeAus.- Mocksa:
MapkeTuHr
YCIIYT K MTOKYIaTeo. OAO U3n-Bo «9KOHOMHUKAY,
1999. — 1055 c.
MapkeTuHr JleATenpHOCTh IO U3YYEHHUIO PhIHKA, VYnpasneHnue opranuzanuei/
pa3paboTKe, pacipeaeneHuo 1 npoasmxkenuto | nmox pea. A. I. ITopurHesa, A.
TOBAPOB JJIS1 OCYIIECTBIEHUS CACITOK KyTLIN- 4. Kubanona, B. H. I'ynuna.
IIPO/IAXKH, C TOMOLIBbIO KOTOPBIX HauiydmnM | Mocksa: UTHOPA-M, 2009. —
criocobom gocturarotcs renu opranmzauu u | C. 899.
YAOBJIETBOPSIOTCS MMOTPEOHOCTH
MOKYTIaTEJICH.
OOupHas 1Mo cBoeMy CHEKTpY CoBpeMeHHbII
NeSITENIbHOCTh B cepe phIHKA TOBAPOB, YCIYT, | SKOHOMUYECKHUH CIIOBaph. —
LEHHBIX OyMar, OCyIecTBIIsIeMas B LEAX Mocksa: Uudpa-M, 1996. —
MapkeTuHr CTUMYJIMPOBaHUsI COBITA TOBApOB, pa3BUTUi U | 496 c.

MapkeTuHr

CpenctBo ocBoeHHS M 3PHEKTUBHOTO

I'epacumoBa, JI.H. MapkeTunr




WCIIOJIb30BaHUs IOKYMEHTHBIX PECYPCOB.

MH(OPMAITMOHHBIX TPOAYKTOB
1 yCIIyT: yueb. mocobue B 2 4.
/ MI'VK. Y.1. OcHOBBI
MapKETHHTOBOM
IesarenbHocTH. -M., 1995.- 71
c.; U.2. UudpopmarimoHHbie
pecypcbl MapKETHHTA. -
Mocksa, 1997. -115 c.

[Ipenmonaraer HanpaBJIECHHYO
JIeSITEILHOCTD I10 BBISIBIICHUIO OITHMAJIBHBIX
IyTEW B3aUMOJICUCTBUS MEXKIY
MOCTABIIMKAMH (IIPOYKIIMH, YCIYT) U
MOKyHaresiMu (I10JIb30BaTEISIMHU ).

Kimroes, B. K. Mapkerunrosas
OpUeHTanus OMOTMOTEYHO —
UH(POPMALMOHHOM
JEeSITeIbHOCTH (MAapKETHHT B
CUCTEME yTPaBICHUS
OuOIMOTEeKOM): yueOHOe

MapxkeTuHr
nocoOue Ji1sl By30B U
KOJUIEIKEU KyJIbTYpPhI U
UCKYCCTB. — 2 —€ U3/, 10pad. u
mom. / B. K. Kimroes, E. M.
SActpeboBa. — Mockaa:
MI'VKU, 2004. — 144c.
Crnenuduueckuii BUJ TBOPYECKOM Kunroes, B. K. Mapkerunrosas
YIpaBIECHYECKOH 1eATeIbHOCTH, opueHTaIus OUOIMOTEYHO —
OCHOBBIBAIOILIEHCS HA KOMIUIEKCHOM UH(POPMAITIOHHON
OpPraHU3aI[MIOHHO-9KOHOMUYECKOM aHau3e, JEeSTENIbHOCTH (MapKETHHT B
POTHO3UPOBAHUH CIIPOCA U BOBMOXKHOCTEH CHCTEME YIPaBICHUS
bubaunoreuno — .
., | €ro yIOBIETBOPEHHUS, a TAKXKE pEKIIaMe O6ubnnoTeKkoi): yuebHoe
nHGpoOpMAMOHHBII
MADKETHHT HpGHOCTaBJUIeMI)IXV6I/I6J'II/IOTCKapeM YCIIYT, rnocoowue AL BY30B 1
MHTEJUIEKTYa IbHOM MPOAYKIIMH U CepBHUCa. KOJUTEJIKEH KyIbTYphl U
HCKYCCTB. — 2 —€ H3]I. IOpald. u
non. / B. K. Kmoes, E. M.
SActpeboBa. — Mockaa:
MI'VKH, 2004. — 144c.
Cnoco0 peryaupoBaHusi OTHOIIEHUH bubnuoreunast SHIUKIONIEANS
6uOmoTeKn ¢ BHEUIHEH cpesoil B mporecce / Poc. roc. 0-ka. — M.:
bubGanoreunnlii | oOMeHa pe3ynbraTaMu J1eATeIbHOCTH. [TamxoB gom, 2007. — 1300 c.
MAapKeTHHT MapkeTHHT SIBIsieTCS pe3yJIbTaToOM
HETPEPHIBHOTO Pa3BUTHSI WHAYCTPUATBHOM
[IUBUJIM3AIIH.
Cwtbl 6071€€ MUPOKOTO COIUATBEHOTO Kotnep, @. OcHOBBI
IUIaHa, OKa3bIBAIOIIME BIMSHUE HA MapKeTHHIa/IepeBoy] ¢ aHIII.
Makpocpexa MHUKpOCpeny, Takue GpaxTopbl B.b. bo6poga; o6m1. pen. u
JeMorpaguueckoro, 5KOHOMUYECKOTO, BCTYNUT. cTarbs E.M.
IIPUPOIHOI0, HAYYHO-TEXHUUECKOTO, [TenbkoBOIi.- MOCKBa: U311-BO
NOJIMTHYECKOTO U KYJIBTYPHOI'O XapaKkTepa. «IIporpeccy, 1992.- C.178.
Bxurouaet B ce6st pakTopbl HIMPOKOTO Cycnosa, 1.M.
COLIMAJIBHOTO TUIaHA: MOJIMTHYECKUE, Crpareruueckoe ynpapieHHe
Makpocpexa MpaBOBBIC, SKOHOMHUUYECKHE, oubmuotexoi/M.M. Cycrosa.-
nemorpaduueckue, reorpapuueckue, Mocksa:MIIBC, 2008.- C.160
HaIMOHAJIbHBIE, COIIMOKYIIETYPHBIE, HAy9IHO-
TEXHUYECKHE, TEXHOJIOTHYECKHE U JIP.
[IpencraBnena cunamu 6osee mupokoro | Masunkuna, E. W.
Maxkpocpena

CONMAJIBHOI'O IJIaHad, KOTOPBIC OKA3LIBAKOT

Mapxkerusr: yueOHuk / E. 1.




psIMOE U KOCBEHHOE BIIUSIHUE HA CPEY,
TaKUMU Kak (HaKkTopsl JeMorpadudecKoro,
YKOHOMHYECKOTO, TPUPOTHOTO, TEXHUIECKOTO,
MOJIMTUYECKOTO U KYJIBTYPHOTO XapakTepa.

Masunkuna. — Mocksa:
HamxoB u Ko, 2010. — C. 360.

Maxpocpena
MapKeTHHIa

COBOKYITHOCTb HETIO/IBIACTHBIX
IPsIMOMY YIIPABIECHUIO CO CTOPOHBI
OpTraHU3aIH BHEIIHUX (DAKTOPOB, BIHSIOIINX
HA OpPTraHU3alMI0 U BCE COCTABIIAIOIINE
MHUKPOCPEBI.

benoycosa, C. H. MapkeTusr
/ C. H. benoycoga, A. T.
BenoycoB. — 2 — e u3x., 10m. 1
nepepad. — Pocros u//1;
®enukc, 2003. — C. 240 — 241.

Buemnsisi cpena

CoOBOKYIIHOCTbh B3aUMOCBSI3aHHBIX €€
AIIEMEHTOB (pa3JelIeHUe TPyJa, TEXHOIOT s
NeSITeIbHOCTH, OPIraHNU3alMOHHBIN MOPSIIIOK,
B3alMOOTHOIICHHUS B KOJUIEKTHBE).

Becuun, B. P. OcHoBEI
MEHE/KMEeHTa: yueOHuk / B.
P. Becaun. — Mockaa:
[Ipocnekt, 2011. —320c.

Buemnsisi cpena

BxittoyaeT KOMITOHEHTBI MaKpOCPEIbl |
MUKPOCPEIbl OPTaHU3AINH, OKa3bIBAIOIIHE
COOTBETCTBECHHO KOCBECHHOE U MIPSIMOE
BIIMSIHUE HA OPTaHU3AIMIO, OTIPENIEIISIS e
YCTOWYUBOCTD, 3PPEKTUBHOCTH U

Cemenos, A. K. OcHOBEI
MEHEDKMEHTA: YIeOHUK / A.
K. Cemenos, B. 1. HaGokoB. —
7 — e u3z. nepepad. u oM. —
Mockaa: Jamxos u Ko, 2010.

opramusatim KOHKYPEHTOCIIOCOOHOCTh. TO, ueM —C. 560.
OpraHu3alys pacroiaraet, €e PbIHOUHBIN
NOTEHLMAJ, KOTOPbII MO3BOJISIET e
(YHKLIMOHHUPOBATb.
IIpencrasiena cuiaMu, UMEIOIMMHU MasunkuHa, E. 1.
HENPOU3BOICTBEHHOE OTHOIIEHUE K CaMOM Mapxketusr: yueOnuk / E. 1.
Muxkpocpena
¢upme u ee BO3MOXKHOCTSIM 110 Masunkuna. — Mocksa:
00CITy)KHBaHUIO. JamxoB u Ko, 2010. — C. 360.
CoBokymnHOCTbh cyOBekTOB U aktopoB, | benoycosa, C. H. Mapketunr
Muxkpocpena HMEIOLX HEMOCPE/ICTBEHHOE OTHOLICHHE K / C. H. benoycoga, A. I.
MapKeTHHIa caMoi opraHu3aluy U BIUSIOLIUX Ha €€ Bbenoycos. — 2 — e uzn., gomn. u
BO3MO)KHOCTb 00OCITYy>KHBaTh CBOUX nepepad. — PoctoB v//1;
noTpeduTene. ®ennkc, 2003. — C. 240 — 241.
CoBokynHOCTh  (pakTOpOB,  aKTUBHO | MEHEKMEHT, MapKETUHI U
JEHCTBYIOLMX U BIMSIOMINX Ha KOHBIOHKTYPY | SKOHOMHUKA 00pa3oBaHus/ IOJ
pelHKa U 3¢dexTuBHOCTh AesrenbHocTH | pen. A. II. Eropmmna. — H.
MapxkerunroBasi | cyObexkToB MapkeTuHra. [Ipunsto pasmuuars | Hosropog: HUMbB, 2001. —
cpena BHEIIHIOIO MapKeTHUHIOBYIO cpenly, cpeny | 624 c.
OKPY)KEHHS W BHYTPEHHIOIO MapKETHHTOBYIO
cpeny, IIPEJCTaBICHHYIO caMMM
00pa3oBaTeIbHBIM YUPEKICHUEM.
CoOBOKYIHOCTh aKTUBHBIX CyOBekTOB M | ClioBaph MapKETHHIOBBIX
CHJI, JIGUCTBYIOIIMX 3a TpeaeramMu GUpMBI u | TepMuHOB.- 2002
BIMAIONIMX HA BO3MOXKHOCTU pPYKOBOJICTBA
cinyx00i1 MapkeTMHra yCTaHaBIWBaTb U
NOJJIEPKUBATh C  IIEJEBBIMH  KJIMEHTaMH
OTHOIIEHHUS YCHEIIHOIO COTpyaHuYecTBa. M.
MapkeTuHIroBast
cpena C. cnaraercst U3 MUKPOCPEIbl U MAaKpOCPEADI.
Makpocpena — 3aKOHBI, KYyJIbTYpbI, OBIT,
TpaIuLIH, penurus, CTaHJapPTHI,

SKOHOMHYECKHE M TOJIUTUYECKUE YCIOBHS, a
Takke (aKToOpbl, OT KOTOPBIX 3aBHUCUT
OpraHu3alsl MApKEeTHMHIOBOW JESITEIbHOCTH.
Mukpocpena — IOCTaBUIMKH, OpraHU3al|K 110




peanu3anyy NpoayKIUH, KOHKYPEHTBI.

BHyTpeHHss1 1 BHENIHSA cpena:
BHyTpeHHss cpeia — OpraHu3aluOHHBIN

OKOHOMHYECKAs
sHimkioneauss / WH-T dKOH.

Machi)TeI;l;mBaﬂ MEXaHU3M (pUpMBbI PAH; rn. pen. JI. . AbankuH.-
Buemnss cpena — ycnoBus, Ha KoTopblx | MockBa: OkoHomuka, 1999.-
BO3MOKHO MPUMEHEHUE MAPKETUHTA. C. 387.
COBOKYITHOCTh aKTHBHBIX CyObeKkTOB U | benoycosa, C. H. MapkeTtunr
CWJI, ICKCTBYIONIMX 3a TIpeaeiaMu (GUpMbl 1 / C. H. Benoycosa, A. T.
MapkeTHHIOBasi | BIUSIOLIMX Ha BO3SMOXKHOCTb PYKOBOJICTBA benoycos. — 2 — e u3n., gon. u
cpena CITy’k00¥ MapKeTHHTa, YCTaHABIHBATH U nepepad. — Poctos H//1:
MO/I/IEP>KUBATH C 1I€JIEBBIMU KJIMEHTAMU ®enukc, 2003. — C. 240 — 241.
OTHOIIICHHUS YCIEIIHOr0 COTPYAHUYECTBA.
Bxitouaer B cebs  Bce  cuubl, | MapkeTuHr:yuebHoe mnocobue
OKa3bIBalOIIME BIUSHUE Ha CIIOCOOHOCTH | /Uil HOATOTOBKU K HUTOIOBOMY
OPEANPUATHS yCTaHaBJIUBaTh U | MEKXIUCUUIUIMHAPHOMY
MapkeTunroBast | mopaepxuBath  S(QEKTUBHBIE  CBA3M  C | DK3aMEHY NpOQeCcCHOHATBLHON
cpeaa LIEJIEBBIM PBIHKOM. HOATOTOBKH MapkeTosora /
non o6meir pen. B. E.
Jlankuna. — Taranpor: TPTY,
2006.
MapxkeTunroBasi CoBOKYNHOCTB CyOBbEKTOB U ()aKTOPOB | YIpaBlieHHE OpraHu3aluei/
cpena PBIHKA, BIUSIOUIMX HA CIIOCOOHOCTh nof pen. A. I'. Ilopminesa, A.
OpraHu3alliy yCTaHaBIMBaTh U noanaepxusarh | 1. Kub6anosa, B. H. 'ynuna.
OTHOIIEHUS COTPYAHUYECTBA C Mocksa: UTHOPA-M., 2009. —
HOTPEOUTENIMH BBITYCKaeMOI MPOAYKLIUH. C.912.
BxurouaeT camy opranusaiiuio, a Takke ee
BHEUTHIOIO MUKPO — M MAKPOCPELY.
Cucrema ITocTostHHO EefcTBYIOIIAs CUCTEMA Kotnep, ®. OcHoBbI
MAPKEeTHHIOBOM B3aMMOCBSI3H JItoiell, 000pynoBaHUs U MapKeTHHTa/TIepeBO/l C aHIJI.
uHopmanuu METOJINYECKHX ITPUEMOB, IIPEIHA3HAYECHHAS B.b. Bo6poga; o0m1. pen. u
Ui cO6opa, KnaccupUKalny, aHaau3a, OLeHKN | BCTYMUT. ctarbs E.M.
Y PacpOCTPaHEHUs aKTyaJIbHOM, [TenbkoBOi.- MOCKBa: U31-BO
CBOEBPEMEHHOM U TOUHON MH(POPMAIIH IS «IIporpeccy, 1992.- C.114.
HCIIOJIb30BaHUS €€ PaclopsiAUTENIMU ChepbI
MapKETHHIa C LEIbI0 COBEPIIEHCTBOBAHMS
IUTAHUPOBAHUS, TPETBOPEHHUS B KU3Hb U
KOHTPOJISL 32 MCIIOJIHEHNEM MapKETHHIOBBIX
MEPOIIPUATHH.
N3yyenue pbIHKAa TOBApPOB U YCIIYT, Paiiz6epr, b. A.
CIIPOCa Y MPENIOKEHUS, IOBEACHUS CoBpeMEeHHbIN
.. | morpeburene, ppIHOYHONW KOHBIOHKTYPBI, SKOHOMHUYecKuil cnoBapb / b.
MapkeTHHIOBbIH .
AHAITH3 JUHAMHKH LEH C LEJBIO JIYYIIETO A. Paiic6epr, JL. III.

MMPOABUKCHUS CBOUX TOBAPOB HA PBIHKC.

JIo30BCKHH, E. b.
Craponyb6reBa.-Mockaa:
MNH®PA-M.,1996.- C. 184.




MapkeTuHr Bun mapkeTuHra, 1esTeIbHOCTH 110 VYnpasieHnue opranuzanuei/
cTpaTrern4ecKui CHUCTEMaTU4YECKOMY M TTOCTOSTHHOMY aHanuzy | mox ped. A. I Ilopminesa, A.
notpebHoCcTel, TpeboBanuit 1 BosMoxkHocTell | 5. Kubanona, B. H. ['ynuna.
KJIFOUEBBIX T'PYIII MOTpEeOUTENIEH, a TaKKe Mocksa: TH®PA-M, 2009. —
pa3paboTke KOHIenHid 3PHEKTUBHBIX C. 909.
TOBApPOB M YCIIYT, TO3BOJISIOLIUX OpraHU3alul
00CITy’)KUBaTh BEIOpAHHBIE TPYIIIIBI JIy4lIe,
YeM KOHKYPEHTBI, U TEM CaMbIM 00eCIIeYuBaTh
IIPOU3BOAMTENIO (MPOJABILY) yCTOMUNBOE
KOHKYPEHTHOE MPEUMYILECTBO.
MapkeTuHr CamocrosiTenbHas mojcucTemMa VYrpasneHue opranusamnueii/
MPOEKTOB YIIPaBJICHUS TPOEKTOB, B KOTOPOM nox pen. A. I'. I[lopiinesa, A.
UCCJICTyeTCSl PBIHOK MPOEKTOB, motpednoctu | S1. Kubanona, B. H. ['ynuna.
B OTJIEJIBHBIX BUJAX IPOEKTOB U BO3MOXKHOCTH | Mocksa: UTHDPA-M, 2009. —
UX YJOBJIETBOPEHUS 3a CUET peaju3aluu C. 909.
MIPOEKTOB B Pa3IMYHBIX OTPACISIX U chepax
JIESITEJIbHOCTH.
MapkeTnHroOBbIC - Coop, 0O6paboTKa 1 aHaIn3 Cycnosa, N.M.
padoTkI, UHpOpMAINY; Crparernueckoe ymnpaBiieHUE
HaXoAsIIHe - Onpenenenue TpeOOBaHUIMA oubmotexoit/I.M. Cycnosa.-
NpHUMeHeHHe B | II0JIb30BATENEH; Mocka:MIIBC, 2008.- C.153.
0nodIMoTeKaX - @opMuUpOBaHUE U YIOBIECTBOPEHUE
noTpeOHOCTEH;
- OcBoeHNE MHHOBAIMOHHBIX
IIPOLIECCOB;
- ®opMuUpOBaHUE UMUJIKA;
- Opranu3zanus CUCTEMBI
00I11eCTBEHHBIX KOMMYHHUKAIU;
- Pa3zpaboTka pexiiaMHON KaMITaHWH;
- CocTaBieHUE aHATMTHYECKUX
0030pOB;
- Pa3paboTka HOBBIX YCIYT.
CermeHTupoBaHue Pa3HoOBHIHOCTH cerMeHTHPOBAHUSA Kotnep, ®. OcHoBbI
pbiHka: A. OTcyTcTBUE CETMEHTUPOBaHUs; b. | MapkeTHHra/mepeBo ¢ aHrll.
[TonHoe cermeHTHpoBaHue; B. B.b. Bo6poga; o0u1. pen. u
CermeHTHpOBaHUE 10 IPU3HAKY YPOBHS BCTYIUT. cTaThs E.M.
noxozoB; I. CermeHTHpOBaHHE 11O ITenpxoBOM.- MOCKBa: M3/1-BO
BO3pacTHbIM rpymnmnam; J[. CermenupoBanue «IIporpeccy», 1992.- C.255-
10 YPOBHIO JTOXOJIOB M BO3PACTHBIM rpymmam | 257.
OJTHOBPEMEHHO.
Hexoropbie nepemenHsie,
HCIIO0JIb3yeMble [JIsl CerMEHTHPOBAHUSA
MOTPEONTENbCKUX PHIHKOB:
- ['eorpaduueckuii mpuHIMNIL
- [Icuxorpaduyeckuii IpUHIIKIT;
- [loBeneHueCKN TPUHIINIL;
- Jlemorpaduueckuii mpuHIMI.
Cermenranus O6ocHOBaHUE (BBIJICIIEHUE) YACTH OcCHOBBI MapKeTHHra:
phIHKA pbIHKA. B KOTOpOIl MOKynarean o1rHaKOBO MPaKTUKYM/TIOA pell. pod.

pearupyrooT Ha IOTPeOUTEThCKUE CBOMCTBA
npeJiaraeMbIX TOBapOB, YCIYT.

J.M. [TaiturGerosa; mpod.
.M. Cunsesoii.- Mocksa:
By3oBckuii yuebnuk, 2008.-




| C.31

IMpumep «Buemnsis cpena MBYK «IBC» LlenTpanbhuas OubauoTexa ropoaa

CMmoJieHCKa»
IMapTHépBI ITapTHépcKkue cBA3M
[IpoBenenue MEpOIPHUITHI JUIst
MBOY COLI M 4, 11, 29, 31, 34, 35, 37 | yuauuxcs (uTepartypHbie Beyepa,

HH(POPMAIIMOHHBIC YPOKH, 0030Pbl KHUTH JIp.)

MBOY coll N 29 CoBMecTHasi IPOEKTHAs IEATEIbHOCTD
CMH
N [Ipecc-penmuszbl 1ns CMU, peknama u
razetsl: CMoseHCKHe HOBOCTH, Pabounii
yTh CTaTby O MEPOIIPUATHUAX B OMOIMOTEKE U T.11.)

IHocmasuwiuku knuz
KuawmxHble MarazuHsl: « pyaurT»,
«PomHuK.
NznarenscTBa: «Pycuu» u np.

ITocTaBka KHHMT Ha I[OFOBOpHOﬁ OCHOBC

OOHoOBIEHHE IIpaBOBBIX 0a3 JaHHBbIX,

CIIC «I'apanm» u «Konucynemanm +» | nuapopmMupoBanue 00 M3MEHEHHAX B
3aKOHOJIATEJIbCTBE
Jlpyzue ouonuomexu zopooa (COYHD, CorpynauuectBo Ha ocHoBe ABUC
6ubmorexa Cmonl'Y) «Pycnany»

Jlenapmamenm Kynomypol u mypuzma

3aKa3uvK Ha [POBEJEHUE MAaCCOBBIX
MEpOIPUATHI

IIpuém  xurenerr  IIpomsbliuieHHOTO
Jenymamoi paifloHa 1o  MpoOOJEMHBIM  BOIIpOCaM,
CIIOHCOPCKAsl IOMOIIIb
CoBMmecTHBIE MEpOIPHUATHS B pPaMKax
PC MYC POTP P

o0wenmnaenns «l1Ikoima O0e30mmacHOCTIY

Hucmumym pazeumusn oopazoeanun

HpOBOI[I/IJ'ICH OKCIICPUMCHT II0 IIPOCKTY

MBOY COII Ne 29 u 11b

. CoBMecCTHBIE TUTEepaTypHbIE
Co1o3 nucameneii
MEpOIPUATHUS

KynsrypHO-n10CyroBsie MEpOIPUATHS,
COLIMOJIOTUYECKHUE  WCCIIEOOBAHUS  4YTECHUS
Cmonenckuil 2ocyoapcmeentulil MTOJIPACTAIOIIETO IIOKOJICHUH, pabora
UHCMUMYmM UCKYCCME OKCMIEPUMEHTANBPHOM  IJIOMAAKU  Kadeapbl

610IMOTEeYHO-NH(OPMAITTOHHOMN
JeSITeIbHOCTH U MY3€0JIOTUH

KoHkypeHTBHI

IIpuYHUHBI KOHKYPEeHUHUH

B  cnyuae  oTCyTCTBHST  KHUT B
Knuosicnvie mazazunot
OuOIMOTEKE, YEIOBEK UILET HX B MarasuHe
MaccoBasgs  paboTa, HWHHOBAIIMOHHBIE

/lpyeue ouonuomeku zopooa

uaen W pa3paboOTKH, TMEPBEHCTBO B padore,
O6opb0a 3a BBICOKHI MpPECTHX U JIOBEpHE
I0JIb30BaTeIen

Hngpopmayuonnsie yenmpol

[Tonb3yroTcs OBEepUEM MOTpEOHTENEH,




MPEIOCTABNISIOT  Ooyiee  IIUPOKUN  CIEKTP
WH(OPMAITMOHHBIX YCIYT / MPOTYKIIUH

PA3JIEJI IV. OPTAHM3ALIUSI MAPKETUHI'A B BUBJIMOTEKE

Tema 12. MapkeTuHroBas cJy:k0a B CTPyYKType ynpaBJjieHusi O0H0JIM0TEeKOM

Ilpakmuueckoe 3anamue 8 . BrisgBieHUE crielUaIN3UPOBAaHHOTO MAPKETUHIOBOIO
nojpaszaencHus 0uonnoreku (LEHTpa, OTAENa, CEKTOpa, IPYIIbI), UCIOJIb3Ys cailTbl Poccuiickux
o6ubmorex. OCHOBHBIE HANIPABJICHUSI HX JeATeNbHOCTH. [IpogomkuTe Tabnuiry

Tabumnna 4. MapkeTHHIOBbIE OT/Ie/Ibl B CTPYKTYpe OMOJIHOTEK

Ha3Banmue Ha3Banue @DOYyHKIUHA U OCHOBHbIE
OubIMoTEKHN oTaesia HanpasBJieHHsi padoThbl
n/n
Hanuonaiabsuas Otnen B 2002 roay Hay4HO-
Onod1MoTEKA HAy4YHbIX U HCCIIEN0BATENbCKU N OTAEN ObLI
Y30ekucrana um. MapKETUHIOBBIX | IEPEMMEHOBAH B OTJAEJ] HAy4yHbIX U
Auaunmepa Hasou UCCIIEI0BAaHUN MapKEeTUHIOBBIX HcciaenoBanuii. Oraen
KOOPIAUHHUPYET MapKETUHTOBYIO u
UCCJIEI0BATENbCKYIO paboty B
KPyMHEHIINX O6ubnuoTekax u
UHDOpPMAIMOHHO-PECYPCHBIX u
UHPOPMAITMOHHO-OUOIMOTEUHBIX
IEHTPax pecnyOIuKu
DyHIaMEHTAJbHA Otnen OcHOBHBIMU HaIpaBJICHUSAMHU
s1 OnbIMoTeKa OMOIMOTEYHOTO | AEATEIbHOCTU OTJIENA SBIISIOTCSA:
Beaopycckoro MapKeTUHIa e COCTaBJICHUE PErVIAMEHTUPYIOIIEH U
rocy1apcTBEHHOI0 TEXHOJIOTHYECKOU JIOKyMEHTAIUN o
YHHMBeEpCHTETa BBINIOJIHEHUIO  JOMOJHUTENIbHBIX  YCIyT

OHMOIINOTEKOM;

e U3yYEHHE U aHAJIN3 OTEYECTBEHHOTO
U 3apy0exHOr0 pbIHKA  OMOJIMOTEUHO-
UHQOPMAIIMOHHBIX  YCIyI, TEHICHIUH U
MEPCIIEKTUB €TO Pa3BUTHS;

* U3yYEHHUE OIlbITa paboThI
OTEUYECTBEHHBIX U 3apyOeKHBIX OHMOIMOTEK
e MOATOTOBKH NpeIOKEHUH,
HanpaBJIE€HHBIX Ha MaKCUMaJbHOE
YIOBIETBOPEHUE  CIOpoca  HAa  YCIYTH
OuOMMOTEeKM W yAyyllleHHe  KadecTBa
00CITy>)KUBaHMsI MTOJIb30BATENCH;

e U3yUYEHHE  XapakTepa, o0bema,
CTETIEHU HCIIONb30BaHUS HH(POPMAIIMOHHO-
OMOIMOTEYHBIX  YCIYr U HPOAYKTOB
dyHnaMeHTaTbHOW OUOITNOTEKY;

e hopmMupoBaHre U  TOIJAEPIKAHHE
MOJIOXKUTEIBHOTO HUMHJDKa OUOIMOTEKH Y

I0JIb30BaTeNen u PYKOBOZACTBA
YHUBEPCUTETA;

e JTIOMCK HCTOYHHNKOB pInIb L
BHEOIO/PKETHOT'O (buHaHCHPOBAHUSA

OnoIMoTEKN




7.2. CpencrBa obecneyeHus: OCBOEHMS TN CIIUTLINHBI
7.2.1. MeToguuecKkue MaTepuasibl 1 MATEPUAJIbI 10 BUAAM 3aHATHH

Memoouueckue ykazanus K RPO8eOCHUI0 CEMUHAPCKUX 3AHAMUIL

PA3JIEJI |. OBIIUE NTOJIOKEHUSA TEOPUU MAPKETUHTA

Tema 2. IBOIOIUA MAPKETHHTA

Cemunap 1. KoHnenius MapKeTHHTA 711 OMOIHOTEK

o

10.

11.

ILnan:
CyIIHOCTD, IPUHITUITH ¥ KOHIIETIIINA MapPKETHHTA
[TosiBienne HWHPOPMALIMOHHOTO MAapKETUHTA. YCJIOBHSI €ro BO3HHKHOBEHHMS: TOBapHas
dhopma napopmaruu, HHOPMAITMOHHBIN PHIHOK.
MapkeTHHT HEKOMMEPUYECKUX OpraHu3aiuii. MapkeTHHr B chepe KyabTyphbl

Jluteparypa s n3yueHHs1 B By30BCKO M BHe BY30BCKOH OHO/INOTEKH:
bubnuoreuno-undpopmarmonHeiii MapkeTuHr: ¢6. nepeBonoB / ['TIHTB Poccuu; coct. u
nep. K. M. Kitounukosa. — Mocksa, 1992. — 53 c.
bpexxnena, B.B. MapkeTuHr 0M0IMOTEYHO-UH(OPMALMOHHOM
AesTeabHocTH:y4eOHuk/ B.B. BpexxneBa, H.IO. /lemenTheBa, H.B. Kaabko u ap./ non
pea. B.K. KinroeBa.- Cankr-Ilerep0Oypr: u3n-so «Ilpogeccus», 2017.- 240c.

Bopxapn, I1. Konnenmus mapketunra s myonmynsix oubnuorex / I1. bopxapn [u ap.];
Hay4HO-BHe/peHueckuil 1eHtp «bubmmoMapker»; mep. ¢ Hem. E. M. ScrpeboBa. —
Mocksa, 1993. — 144 c.

WHbopMallMOHHBI MapKeTHHI : Yy4eOHO-METOAUYEeCKUH KomIiekc / MUHHCTEepCTBO
KynbTypbl Poccuiickoit ®deneparuu, ®I'BOY BIIO "KemepoBckuii rocymapCTBEHHBIN
YHHUBEPCUTET KyIbTypbl U HUCKyccTB", MHCTUTYT HMH(OPMAIMOHHBIX W OMOIMOTEUHBIX
texHosnorui, Kadenpa TexHoI0ruM 1OKyMEHTAIBHBIX KOMMYHHUKaAUil 1 ap. - Kemeposo :
Kem['VKU, 2013. - 82 c. : un., tabn. - bubn. B ku. ; To ke [DnekTpoHHBIN pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=274195

Kanycruna, E. U. Teopus u npaxruka mapketunra B CIIIA / E. . Kanyctuna. — M., 1981.
Kimtoe, B.K. bubGmmnoreyHo-nHpOpMalmoHHbBIH MapKETHUHI B TPAaKTUKE HEOOJIBIINX
HTB/B.K. Kmoes, E.B. IleckoBa//Hayu. u TexH. 6-ku.- 1992.- 3.- C.10-14.

Mapxkerunr: yaeOHoe nocobue nist 6akanaBpos/ C.B. Kaprioa u np.; mox obmieit pen. C.B.
Kapnosoii.- PoctoB H/[Jony: ®enukc, 2011.- 433c.- (Bricuiee oOpa3oBaHue)

JlBopoBenko, O.B. Mapketunr O6uOIroTeYHO-WH(DOPMAITMOHHOW JEATETHHOCTH: Y4eOHO-
Metoandeckoe mocodue / O.B. JIBopoBenko ; MwuHHCTEpCTBO KynbTypbl Poccuiickoit
Qenepannn, KemepoBCKHH  TOCYyHapCTBEHHBIM  MHCTUTYT  KyJbTypel, MHCTHUTYT
MH(POPMALMOHHBIX U OMONMHOTEeUHbIX TexHoJorui, Kadeapa TexHomoruu 10KyMeHTaIbHBIX
KOMMYHMKaui. - KemepoBo : KeMepoBCckuil TocyapCTBEHHBIM MHCTUTYT KyJIbTypsl, 2016.
- 98 c. : Tabn. - ISBN 978-5-8154-0368-0 ; To »xe [DnexkTpoHHbIi pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=472586

Munkuna, B. A. Mapopmanmonnsiii Mapketur / B. A. Munkuna // Hay4. u TexH. 6-ku
CCCP. —1989. - Ne 8. — C. 8-11.

[Tankpyxun, A.Il. MapkeTuHr: y4ye0. 171 CTYI€HTOB, 00yYaroIIuXCcs O CIEeNUaTbHOCTH
«Mapketuar»/A.I1. [TankpyxuH.- 6-€ u31., crep..- MockBa: m3narenbctBo «Omera-JIy,
2011.- 655c.:un.,Tabn.- (Beicuiee skoHOMHUYeckoe 0Opa3zoBaHue: [ UiIbans MapKeTOIOTOB).
Pomnonos, U. U. TlepcnexktuBbl nHpopmanronnoro peiaka B Poccuu / M. Y. Poguonos //
HTH. — 1992. - Ne 3. — (Cepus 1).



http://biblioclub.ru/index.php?page=book&id=274195
http://biblioclub.ru/index.php?page=book&id=472586

12.

13.

14.

15.

16.

17.

18.

Crparernueckuii MapkeTuHr/A.H. ®omuuen//Ctparernueckuii MEHEXKMEHT.- MoCKBa:
JamkoB u K,2013.- 468c.

Cycnosa, .M. bubnuoreka B cucTeMe HEKOMMEPYECKOT0 MapKEeTHHTa: y4e0.-MeTOI.
nocobue/M.M. CycnoBa. — Mockasa: [Ipoduzmar, 2003. — 160 c.

Cycnosa, U.M.Hexommepueckuii MapKeTUHT: TeXHOJIOTUU YIIPaBICHUS COLMOKYJIBTYPHOM
nesrenbHocThI0/N.M. CycnoBa// CipaBOYHUK PYKOBOJUTENS YUPEIKICHUS KYIBTYPHI.-
2006.- Ne4.- C.46-53.

Tynbunnckuii, ['JI. MapkeTusr B cepe Kyasrypsl: yaebnoe nocobue I'JI. TynpunHCKMA,
E.JI. IllexoBa.- Cankrt-IletepOypr: WznmarensctBo «Jlanb», «M3marenscTtBo Ilnanera
My3b1kn»,2009.- 496c.:m1. — (Yuebnuku 17 By30B. CrielinaibHas JTuTeparypa).

UYepemun, /. C. O nepcnektuBax Bbixona Poccun Ha MUPOBOM MHGOPMAIIMOHHBIN PHIHOK /
. C. Yepemun, I. JI. Cmonsn // HTU. - Cepus 1. — 1992. - Ne 3-4.

[llexoBa, E.JI.YmpamneHue ydpexIeHUSIMH KYJIBTYpbl B COBpeMeHHBbIX ycinoBusax/ E.JIL.
[llexoBa: yuebnoe mocobue.- Cankrt-IletepOypr: M3nmarenbctBo «Jlauby», M3marenbcTBo
«IInanera my3bikny», 2014.- 416 c.- (YueOuuku 17151 By30B. CrieriuanbHas JUTeparypa).
Hlexypun, J. E. HexoTopbie Bompock co3aanus eauHoro uHpopmauonHoro peraka / 1. E.
Mexypun // HTU. — 1991. - Ne 2. — C. 12-19. — (Cepus 1).

Tema 3. OcHOBHBIE BHIbI MAPKETHHIA

Cemunap 2. Buasl MapKeTHHTa, IPUMEHSIEMbIE B COBPEMEHHOM OMOIMOTEUHO-MH(POPMAIIMOHHOM
MIPaKTUKE

Ilnan:

1.BHyTpeHHMI MapKeTUHT

2.KonuuecTBEeHHBIN U KaYECTBEHHBI MapKETUHT

3. CounanbHO-3TUYHBIA MapKETHHT

4. IleHOoBOM MapKETHHT

JIuteparypa ais nu3yueHusi B By30BCKOW M BHe BY30BCKOI OM0/IMOTEeKH:
OcHoBHOIH:

bpexnesa, B.B. MapkeTuHr 0n6aMoTedYHO-MHGPOPMAILITUOHHOM
aearTeabHocTH:y4eOHnk/ B.B. bpe:xxnesa, H.IO. /lementheBa, H.B. ‘Kaabko u ap./ nox
pea. B.K. KimoeBa.- Cankt-Iletep0Oypr: uza-so «IIpodeccus», 2017.- 240c.
bopxapn, Il. Konnenuuss mapkerunra i nyOnuuaeix Oubmmorex /II. Bopxapa, 1L
®nonens, M. Munbll U Jp.; Hayd.-BHeApeHU. LeHTp «bubnuomapker»; nep. ¢ Hem. E.M.
SctpeboBoit. — Mocksa, 1993. — 144 c. -(MapkeTHHT HEKOMMEPYECKIX OpTaHU3aIuil).
JlBopoBenko, O.B. Mapketunr O6uOaroTe4HO-WH(DOPMAITMOHHOW AEATEIHLHOCTH: Y4eOHO-
Metoandeckoe mocodue / O.B. JIBopoBeHko ; MUHUCTEPCTBO KyIbTypbl Poccuiickoit
Qenepannn, KemepoBCKkHMH  TOCYyHapCTBEHHBIM  MHCTUTYT  KyJbTypel, MHCTHUTYT
MH(POPMALMOHHBIX U OMOIMOTEUHBIX TexHoJorui, Kadenpa TexHonoruu J0KyMeHTaIbHBIX
KOMMYHMKaui. - KemepoBo : KeMepoBCckHil TocyapCTBEHHBIM MHCTUTYT KyJIbTypsl, 2016.
- 98 c. : Tabn. - ISBN 978-5-8154-0368-0 ; To »xe [DnexkTpoHHbIH pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=472586
Kmoes, B. K. Mapkerunrosas opHeHTaLus OnOIMOTEeYHO-UH(POPMAITUOHHON
NEATEIILHOCTH: y4e0. T0Cc00. JII By30B U KOJUICJDKSH KYJIBTYphl M UCKYCCTB — 2-0€ U3]I.,
nopab. u gom. / Mun-Bo kynsrypsl PO: MI'VKU; mon. obmr. pen. B. K. KitoeBa.- Mocksa:
NII0 «IIpoduzaar», MI'YKU, 2001. -144 c.
Kioes, B. K. Ynpasnendyeckass 5KOHOMHKAa pOCCUHCKON OMONMOTEKU: TeMaThd. cO. u30p.
Pador / B. K. Kioe;, Mexnynap. axkagemus wuHpopMmarusanun, OtaerncHue



http://biblioclub.ru/index.php?page=book&id=472586

10.

10.

11.

12.

13.

14.

15.

oubnmuorekoBenenus; MI'YKU; Llentp. rop. 6-ka. Memopuansublii 1ieHTp «Jlom [oromsy;
ABT. BTy CT. O. A. I'opuikos. — Mocksa: ®ANP, 2007. — 384 c.

MapkeTUHI KaK TEXHOJIOTHS YINpaBICHUS COBPEMEHHOW OWOIMOTEKOM: Hay4YHO-TIPAKT.
noco0. / U. H. bacambiruna, A. A. Ananacenko. — Mocksa: Jlutepa, 2009. — 128c.
Tyneunnckuit, I.JI. Mapketunr B chepe KynbTypbl:yueOHOe mocooue/I.JI. TympunHCKuUH,
E.JI. IlekoBa.- Cankrt-IlerepOypr:M3narensctBo  «Jlanby, W3nmarenbctBo «llmanera
My3bIKkH»,2009.- 496¢.:1m1.- (YueOuuku 11t By3oB. CrienuaabHas JTUTepaTypa).

CycimoBa, M. M. ConumanbHO - 3TUYECKMH MApKETHHI: TEXHOJIOTHS YIIpaBJICHUS
nHpopmarmoHHo - OubamoreuHoit aestenpHOocThi0 / M. M. CycmoBa // Hayunwsie u
TexHuueckue oudmuorexu. - 2009. - Ne3. - C. 75 - 81.

Yauko, A. C. MapKeTHHTOBBIN TOIXO0/ KaK KaTajJoru3arop TpaHcPopMallud COBPEMEHHOM
o6ubmuoreku / A. C. Yauko // Hayunsie u texandyeckue oubmnorexu. - 2000. - Ne9. - C. 55 -
60.

HItykapea, C.B. MapkeTuHr u (panapei3uHr B cHCTEME YIIPaBICHUS

oubmotekoit/ C.B. llltykapesa// Hayu. u TexH. 6-ku.- 2003.- Ned.- C.67-77.

JlonmoJHUTEIbHBIM:
bubnuoreuno-uHGpOpMaMOHHBIA MapkeTHHT: cOopauk mepeBopoB / ['TIHTB. — M.:
I'TIHTB Poccum, 1992. — 56 c.
bpexxnera, B. B. HWupopmannonHoe oOCmyXHUBaHHE: TPOMYKTHI H  YCIYTH,
npenocTaBisgeMble Oubnuorekamu W ciyxOamu wuHpopMmanuu mpenmnpustuii / B. B.
bpexnena, B. A. Munkuna; CII6I'YKU. — Canxkr-IlerepOypr: [Ipodeccus, 2004. — 304 c. —
(bubnmoreka).
I'epacumona, JI. H. Mapkerunr B 6ubnmoreke: yue6Hoe mocobue / JI. H. I'epacumona. -
MockBa: MI'YKU, 1993. - 64 c.
I'epacumosa, JI.H. MapkeTuHr nH(GOPMAIIMOHHBIX MPOAYKTOB U YCIYT: yued. mocodue: B 2
4. / MI'YK. — Y. 1. OcHOBBI MapkeTUHTOBOH aesTenbHoCcTH/ 'epacumona JILH. —
Mockga, 1995. — 71 c; Y. 2. UadopmanmioHHbIe pecypchl MapkeTnHra. — MockBa, 1997.
—115c.
Kiroes, B.K. MapkeTusr B cucreme ynpaieHHs: OnOimoTexoil: yue0. mocodue/
B.K.Kitoes, E.M. flctpeboBa. — MockBa: MI'VK, 1995. — 132 c.
Kimoes, B. K. OcHOBBI MHUITMATUBHON XO3SHCTBEHHON NEATETLHOCTH OMOIMOTEKU: yueo.
1noco6. Ui By30B KyJIbTypbl U ckyccTBa / B. K. Kimoe. -Mocksa: M3a-Bo Mock. roc. yH-
Ta KyaeTypbl, 1998. — 136 c.
Kmoes, B. K. CoBpemenHas O6uOnuoreka: (QpUHAHCOBO-PKOHOMUYECKHE ACHEKTHI
nesiTebHOCTH: mpakTrdeckoe nocodue / B. K. Kitoes, HBI «bubanomapker». — Mockaa:
HBI «bu6nuomapker», 1993. — 144c.
Kimoes, B.K. IleHooOpa3oBanue 1 11eHOBOM MapKETUHT B OMOIUOTEKE: Hayd.-METO]I,
nocobue. /B.K. Kmroes, H.I. AGGakymoBa. — Mocksa, 1997. - 86 c.
MapkeTHHT — COBpeMEeHHasi KOHIEMIHS yIpaBieHus OnbauoTekoii: HayuyHo-ped. cb. / cocT.
C. JI. KoneracBa. — Mocksa: PI'b, 1994, — 146 c.
Marnuna, C.I. bubnuoTteynslit MapKETHHT: MPAKT. HOcoOue Isi pAOOTHUKOB IMyOIUYHBIX
6ubnmumorex / PI'b; ITepmckas 061. 6-xa/ C.I. Matnuna - [Tepms, 1993. - 66 c.
MapkeTHHT — cOBpeMeHHas KOHIEMNIHsI yIpaBieHus: oubnuorexoii: Hayd.-ped. c6. / PI'b;
coct. C.JI. Komeraesa. — Mocksa, 1994. - 148 c.
MarseeB, M. MapkeTuHroBasi KOHIENIHS W UMUK Oubmmorek. " TeHeBbie" CTOPOHBI
koMmMepIanusanuu / M. Marsees // bubnuoreunoe aemno. - 2007. - Ned. - C. 35 - 38.
Capap, P. OcHOBbI MapkeTuHra Juis OMOIMOTEKapel, apXUBUCTOB U JOKYMEHTAJIHUCTOB:
PyxoBozcTBO 1o npenonaBanuio B Beiciiei mkosne: Y. 3 / P. Casap. - Mocksa, 1992. - 31 c.
CnpaBounnk Oubnumorpada / nHayd. pen. A. H. BanmeeB, B. A. Munkuna. —CaHKT-
[etepOypr: [Ipodeccus, 2002. — 528 c.
CycnoBa, M. M. IlpakTtuyeckwii MapKeTHHT B OHMONMHMOTEKe: Y4eOHO - METOIUYECKOE



nocobwue / u. M. Cycnosa. - Mocksa: JIubepus, 2005. - 143 c.

16. CycnoBa, .M. bubnmnoteka B cuicreMe HEKOMMEPYECKOTO MapKETHUHTa: y4e0.-MEeTOI.

nocooune/N.M. CycnoBa. — Mocksa: [Ipoduznar, 2003. — 160 c.

PA3JIEJI |1. KOMILJIEKC MAPKETUHIA BUBJIMOTEYHO-UH®OPMAIIMOHHOM
JAEATEJBHOCTH

Tema 4. OcobeHHOCTH MapKeTHHIa 0M0JIMOTEeYHO-UH(POPMALIMOHHOM NeATeJbHOCTH

Cemunap 3. MapKeTHHT B MPAKTUKE 3apyOEIKHBIX OUOINOTEK

=

10.

Ilnan:

[TpakTuka 3apyOeKHBIX OUOIMOTEK IO UCIOIH30BAHUIO 3aKOHOMEPHOCTEH MapPKETHHTA.
CIIIA — poauHa KjIaccHMYeckoro MapkeTtuHra. Hekommepyeckuii MapKEeTUHI B
aMEpUKAHCKUX OMOIHOTEeKaX.

JlesTeIbHOCTh OMONMMOTEK 3apyOEKHBIX KYIBTYPHBIX IICHTPOB B CBETE MEXITYHAPOIHOTO
MapKETHHTA.

bnarorBopuTensHas AeITEIHLHOCTD IO MOAIEPIKKE OMOIHOTEK 32 PyOekKOM.

Jluteparypa aJisi u3yueHusi B By30BCKOIi U BHe BYy30BCKOMH OMOJIMOTEKN:

Apxunosa, T. C. Mapkerunr B Oubnuoreuno-uHdopmannonuoil nestensHoctu CLHA (o
Marepuanam 3apyoexnoit neuarn) / T. C. Apxunosa, K. M. Kitounukosa // Hayd. u texH. 0-
ku. — 1992, - No 4. — C. 41-44.

barposa, U. 0. bubnuoreunslii MEHEPKMEHT: yIpaBJIeHUE KayeCTBOM paboThl ONOIMOTEKH:
CBOJHBIN pedepar no marepuanam 3apyoexxHoit nedaru / U. FO. barposa // Mup 6ubnuorex
cerogust. — 1997, — Bemm. 1. — C. 11-17.

bubmunorekun u 6mudbmuoreunoe neno CIIIA: xommnekcHbidt moaxoy / HayuyHo-Tipou3BOICTB.
npexanp. «Mapopmcuctemar; nox pen. B. B. ITonoa. — Mocksa: Jloroc, 1992. — C. 176-192,
261-272.

bubnuoreuyno-undopmaronHsiit MapkeTHHr: co. nepesogos / ['TIHTB Poccuu; coct. u nep.
K. M. Kmrounukosa. — Mocksa, 1992. — 53 c.

bopxapn, I1. Konnenuus mapketusra juist myOnmusbsix oubnuorek / I1. bopxapn [u ap.];
Hay4YHO-BHeApeHueckuil 1ieHTp «bubmuoMapkeT»; nep. ¢ HeM. E. M. fctpeboBa. — Mockaa,
1993. - 144 c.

BpexuneBa, B.B. MapkeTunr 6u0,110Te4HO-UH(POPMALIMOHHOM JeSITeIbHOCTH:Y4eOHUK/
B.B. bpexxneBa, H.IO. /lementheBa, H.B. Kaavko n ap./ mon pea. B.K. Kiroesa.-
Cankr-IlerepOypr: uza-so «Ilpodeccusn», 2017.- 240c.

WNmux 6ubanotekaps megunuackux oudmmorek CILIA (o marepuanaM COLMOIOTHYECKOrO
ompoca) // Hay4. n TexH. 6-ku. — 1996. - Ne7. — C. 19-33.

. Knemyk, C. E. bubnuoreunsiit mapketur B CLIIA: renesuc u coBpeMeHHble npobiemsr / C.

E. Knemyk // Hayd. u Texn. 6-ku CCCP. — 1991. - Ne 12. — C. 3-10.

HaGamnukoBa, E. A. TeHaeHIMu pa3BUTUS phIHKAa HH()OPMAIIMOHHOW MPOTYKIUU H YCIYT
3a pyoexxoMm (Ha mpumepe CIIA, BenuxoOpuranuu, Kananer) / E. A. HaGamnuxosa //
bubnnorexka B yCIOBHSX CTAHOBICHHS PHIHOYHBIX OTHOIICHHI: SKCIpecc-uH(popmanus /
PI'B, Undopmkynberypa. — Mocksa, 1993. — C. 8-22.

MaiictpoBuy, T. 3T0 HOBOE CIIOBO (paHApal3MHT U CTApOE MOHATHE OJIArOTBOPUTEIBLHOCTD /
T. MaiitpoBud // bubmmoreka. — 1993. - Ne 7. — C. 13-14.

Tema 6. budamoreynasi pexsiama

Cemunap 4. Pexnama Kak CpeACTBO MapKETUHIOBOM KOMMYHHUKAIIMN U TOBBIIIEHUS UMUDKA



onommorexn

Ilnan:
1. Pexnama B cucTeMe MapKETHUHIOBBIX KOMMYHUKAITHH.
2. Knaccudukanus cpeacts u Gopm pexiamsbl.
3. Texnonorust 6MOIMOTEUHO-ONOIMOTpaPUUECKON peKITaMBbl:
A) mevarHas pexiiaMa OMOJINOTEKH;
b) 6ubnmuoreuno-6ubarorpaduueckas MeanapexIama.
4. PexsiaMHble cioraHbl OMOIHOTEK.
5.PexnaMHasi KamraHusi: 0COOCHHOCTH OpraHU3alLUH.
6. CTpyKkTypa U conepkanue OpeHya.
7. @UpMEHHBIN CTHIIb OMOIMOTEKN: OCHOBHBIE 3JIEMEHTHI, 0COOCHHOCTH, KOMITJICKCHBIN

MOJXO/.
Jluteparypa AJisi u3y4eHHsI B By30BCKOIl U BHe BY30BCKOH OMOJIMOTEKN:

1. bopucora, O. O. bubmmoreuno-6udamorpadpuueckas pexinama. .2 Pexinama kak cpeacTBo
dbopmupoBanus uMHIKaA coBpeMmeHnHoi 6ubmuotexku / O. O. bopucosa // bubnuorpadus. —
2003. — Ne 3. — C. 101-105.

2. bopucosa, O. B3msan commonora Ha pexiamy / O. bopucosa // bubnuoreka. — 2007. — Ne9 .
—C . 58-60.

3. bopucosa, O. O. Pexnama B 6ubnuoteke: yued.-mpaxt. mocob. / O. O. bopucosa. — Mockaa:
JIuGepes, 2005. — 216 c.- (bubmmorekaps u Bpemsi. XXI Bek. Beim. 34).

4. bopucosa, 0.0. PexiamMHO-MH(GOPMALIMOHHBIE TEXHOJIOTHMH OWOIUOTEYHON AESITETbHOCTH:
yue0.- mpakT. mocob. / O. O. bopucosa. — C6.: [Ipodeccus, 2006. — 320 c. — (bubnuoreka).

5. bopucora, O. O. Pexnamuas kammnanus 6ubmuorex / O. O. bopucosa // bubnuorpadus. —
2001. — Ne 6. — C. 56-63.

6. bpexHeBa, B.B. MapkeTuHr 0u0/110Te4HO-UHGOPMALMOHHOM JeATeIbHOCTH:y4eOHUK/
B.B. bpexxneBa, H.IO. /lementneBa, H.B. Kaabko u ap./ non pea. B.K. Kioesa.-
Cankr-IlerepOypr: uza-so «Ilpodeccusn», 2017.- 240c¢.

7. BacunneBa, C. E. boxectBeneHn, npuponaa, TBoit si3b1k / C. E. BacuibeBa // bubnuoreka. —
2005. — Ne 6. — C. 41-42.

8. T'adbunckas, O.C. Mapkerunrosie kommyHukamnun: yued. [Tocooue/O.C. Nabunckas, H.B.
Jmutpuesa.- Mocksa: M3narensckuii neHTp «Axanemus», 2010.- 240c.

9. TImaskoB, M. H. Pexitama kak jnBurarens OuOnmoTeuHo-OnOmmorpaduaeckoro meina / M. H.
I'mazkoB // bubnmuorpagus. —2003 . —  Ne 3. — C. 100-101.

10. Tony6xoB, E.H. MapkerunroBrie KoMMyHHKanuu: ydeOnoe mocobue/E.H. TomxyOxoB. -
M.:®unnpecc,2003

11. {ymenko, K. B. bonbmas kaura apopusmos / K. B. Jlymenko. — u3z. 8-e, ucnp. — Mocksa:
OkcMmo, 2004. — C. 696.

12. EpmaxkoB, B. B. Pexnamuoe nenmo: yue6. moco0. / B. B. EpmakoB. — M.-Boporex, 2004. —
182 c.

13. Kapnos, A. A. Pexnama — nBurarens Oubnmuoreunsix KHUT / A. A. Kapros // IlkonbHas
oubmmoteka. — 2005.- Ne 3.- C. 16.

14. Kmoes, B. K. Hayunsie ocHOBBI pexiiamuoil aesrensHoctu / B. K. Kiroes // bubnuorpagus.
—2003. — Ne 3 . —97-100.

15. Koctuna, A. B. OcHoBbl pexinambl: yue0. moco0. / A. B. Koctuna, 3. ®. Makapesuy, O. U.
Kapnyxun. — Mocksa: KHOPYC, 2006. — 352 c.

16. Marsees, M.IO. Umumk OMOIMOTEKH Kak COMMOKY/IBTYpHBIA (heHOMEeH: MoHOTpadus/M.1O.
Marsees.- CI10, 2009.- 442c.

17. Maranues, A. H. DpdextuBnocts pexiamel / A. H. Maranues. — M.: ®unnpecc, 2002. — C.

271



18. Matnuna, C. I'. IlpuBnekarenpHas 6ubnuoTeka, wim YTo MOXKeT peksiama: nmpakrt. mocoo. / C.
I Martnuna. — U3n. 2-e, nom. u nepepad. — M.: JIuGepes, 2000. — 128 c.

19. Marnuna, C. I'. Pexnama 6ubanoreunas / C. I. Marnuna // bubnuoreunas SHIHMKIONEIHUS. —
Mocksa: ITamkos mom, 2007. — C. 854-855.

20. OxkonpHUmHMKOBA, WM. 0. Pexnamuas nesarenbHOCTh pOCCUUCKUX OMOIMOTEK: peaibHOCTh U
nepcriektuBbl / WM. FO. OxonpHumnukoBa // Tesucwl mgokmamoB XX| Hayd.- mpaxT.
KoH(pepeHIH (II0 UTOraM MCCIIEIOBATEIbCKONM pabOThI MperoaaBareaeii HHCTUTYyTa 3a 1996
— 97 rr.). — Yensibunck , 1999.- Y. 1. — C. 55-56.

21. ITankparos, @. I'. Pexnamuas nesrenbHOCTh: yueOHuk / @. I. [lankparoB [u ap.]. — u3a. 6-¢,
nepepad. u gon. — Mockaa: [amkos u Ko, 2003. — 364 c.

22.Ilob6emam, H. ITocraBeTe Bcex B m3BecTHOCTH 0 cebe! / H. ITobemam // bubmunoreka. — 2000.
—Ne 6. - C. 12-14.

23. Ilonykapos, B. JI. OcHoBbl pexitambl: yaeOHnuk / B. JI. TlonykapoB. — u3a. 2-e, nepepad. u
nomn. — Mocksa: [{amkos u Ko, 2004. — 238 c.

24. Pomrynkud, C.H. OchHoBbl pekinambl: ydeOHoe mnocobue/C.H. Pourynkun.- Mocksa:
MI'VKH, 2008.- 268c.

25. PykaBumHukoB, A. B. MapkeTHHroBble KOMMYHUKAIIUU U PEKJIaMHbIN poIHOK B Poccum / A.
B. PykaBumnaukoB // ConmansHo-rymanutapusie 3Hanus. — 2010. - Ne 4. — ¢. 185-190.

26. Pycak, 3. B. Peknamuas nesrenapHocTs Oubanorek / 3. B. Pycak. — Mocksa, 2008. — 64 c.

27. Capxucsin, A. H. Koncrekr pexmammcra / A. H. Capkucsu, O. A. Ipysaesa, I. B.
Kpacosckuii. — Mocksa, 1999. — 133 c.

28. Caxubosa, JI. Pexnama 6e3 3arpar / JI. Caxubosa // bubmmoreka. — 2000. — Ne 6. — C. 15-
16.

29. CunemanoBa, E. Pexnama — He pockomb, a cpenctBo nepensmwkenus / E. Cuemanosa //
bubmuoteka. — 2000. — Ne 4. — C. 14-15.

30. Tpymuna, JI. E. ['eHepatuBHBIC MOIETH PEKJIAMBI U X METaMOP(O3bI B UCTOPUU KYIIBTYPHI /
JI. E. Tpymmna // Bectauk MI'YKU. — 2009. - Ne 2. — c. 23-28.

31. YtkuH, D A. Pexnamaoe neno: yueObnwmk / O. A. VtikuH, A. W. KowerkoBa. — M.:
Accornmanus aBTopoB U uznarenen « Tangem», 1999. — 272 c.

32. Yoamnce, VY. Peknama: npunnume! u npaktuka / Y. Yamie, [1. Bepker, C. Mopuaptu. — u3n. 2-¢,
ucnp. — Cankr-IlerepOypr: [Tutep, 2001. — 735 c.

33. ®eodanos, O. Pexnama: HoBble TexHonoruu B Poccuu / O. @eodanos. — Cankr-IlerepOypr:
ITurep, 2000. — 376 c.

34. ermmnosa, [.I. OcHOBEI pekinambl: yueOHHK st 6akanaBpos/[.I. Illemmmora, K.B.
Hlenunos.- Mocksa: M3narensctBo FOpaiit,2012.- 521c.- (Cepus «bakanaspy).

Tema 7. IleHoBast MoJMTHKA OMOJIHOTEYHO-MH(POPMALIMOHHOI0 MAPKETHHI A

Cemunap 5. 11eHOBOI MapKeTUHT B COBPEMEHHOM OUOINOTEeYHO-NH(GOPMAIIMOHHO MPaKTUKE
IInan:

1. Pa3zpaboTka 11leHOBOW MOJIUTUKU MApKETHHTA.

2. [Inaruele ycinyru B Oubauorexe.

Jluteparypa aJisi u3yueHusi B By30BCKOIi U BHe BY30BCKOiIl OMOJINOTEKHU:

1. Asgpaesa,lO.b. bubnnoreunoe npeanpuHUMarenbcTBo: 3a U npoTtus/fO.b.
Aspaesa//bubnuorpaduu.- 2006.- Ne2.- C.33-39.

2. AnekceeB, A. C. ®daktopbl eHOOOpa3oBanus B WH(GOpMaIMoHHON nestenbHOCTH / A. C.

Anexcees // HTU. —1991. — Ne 1. — C. 16-20.



10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

Annpeesa, H. E. MapkeTuHroBoe rjiaHupoBaHue OUOIMOTEIHON AeTEIPHOCTH OUOIHOTEK /
H. E. Auapeesa // Hayd. u texH. 6 — ku. — 1997. - No2. — C. 34 — 37.

AxmanoBa,lO.A. HoBblil mOAX0/ K HCCIIEIOBAHUIO Kau€CTBA MPEI0CTABIISIEMBIX
O6ubnmorexamu HH(POPMALIMOHHBIX TPOAYKTOB U yciyr/FO.A.
Axmanosa//bubnuorexosenenue.- 2006.- C.42-48.

a. boiiko, O. ®. bubanoTeyno — HHPOPMAITMOHHAS TPOAYKIUS U YCIYTH: Ka4eCTBO U
KOHKypeHTOocrnmocooHocTh / O. ®. boiiko // bubnuoreka n 3aKOH: CIPaBOYHUK. —
Beim.3. — Mockga: JIuGepust, 1997. — C. 143 — 164.

bopxapn, I1. Konnenus Mapketunra ajis myoaudasix ounoauorek / I1. bopxapm, 1.
®nonens, M. Muni u ap.; niep. ¢ Hem. E. M. Scrpe6oBoii; Hayun. Buenpenueckuii neHTp
«bubmoMapkeTr». — MockBa,1993. — 144 ¢

BpexuneBa, B.B. MapkeTnnr 0u0110Te4HO-HH(POPMALIMOHHOM JeSITeIbHOCTH:Y4eOHUK/
B.B. bpexxnea, H.FO. JlementneBa, H.B. Kaabko u ap./ mox pen. B.K. Kiroesa.-
Cankr-IlerepOypr: uza-so «Ilpodeccusn», 2017.- 240c.

bypnak, H.U. lononuutensHble (TU1aTHbie) yeayru B oudnuorexke/ H. .
Bypnak//CnpaBoYHHK pyKOBOIUTENS yupexkaeHus KynbTyphl.- 2005.- Ne10.- C.71-91.
Bomxennna, C.}O. CrouMocTb OMONMOTEUHBIX YCIIYT: OINBIT PErMOHAJbHONW OMOIMOTEKH
XaHTel-MaHcuiickoro  aBTOHOMHOro okpyra — Hrpel mo pa3paboTke MeEXaHHU3MOB
OromkeTupoBaHus, opueHtupoBanHoro Ha pesyasrar/ C.JO. Bomxenuna// CrpaBOYHHK
pyKoBonuTeNs yupexaeHus Kyasrypsl.- 2007.- Ne8.- C.19-25.

Jxepenuesckas, U. K. ®opmupoBanue priHka HHGOPMAITMOHHO — OUOIMOTEUHBIX YCIYT /
W. K. dxepenueBckas // Hayd. n Texn. 6 — xku. — 1992. - Nell. - C. 3 — 15.

Epmomenko, H. . Kommepueckast nesarenbHOCTh HHPOpMaMOHHbIX opranos / H. H.
Epmomenko // HTU. — Cep.1.- 1991. - Ne 9. — C. 14-18

WuunuatuBHas e TEIbHOCTh OUOIMOTEKH: TIaTHBIE YCIYTH U 00CITy>KUBaHUE: HAYYHO —
npakTid. nocodue / O. @. boiikoa, 1. B. Kacrok, B. K. Kiroes, C. /1. Koneraesa; Poc. roc.
0 —ka. — M., 1996. — 203c.

Kiroes, B. K. CoBpemennast 6ubnuoreka: prHaH(HOBO — IKOHOMUYECKNE aCTIEKThI
nesTenbHOCTH: pakTuyeckoe nocodue / B. K. Kitoes; Hayu.- BHepeHueckuii IeHTp
«bubano — Mapker». — Mocksa, 1993. — 144c. - Pa3n.VIII.CyuHocTs 1 OCHOBHBIE
HarpasieHus: OMOIMOTEYHOIO MapKETHHTA, UCIIOJIb30BAHNE MAPKETUHTOBBIX METO/IOB B
COBPEMEHHOM MPAKTHUKE OTeYeCTBEHHBIX OnommoTek. — C.58 - 68.

KmoeB, B.K. JlononaHutenbHble IUIaTHBIE yCIyru OubOmuoTeku: neHoBoi acrekt/ B.K.
Kitoes// bubmmorpadust.- 2001.- Ne4.- C. 29-37.

Koneraesa, C.Jl. [InaTHble ycayru U npeAnprUHUMATEIbCKas AesTenbHocTh oudanorex/ C. /1.
Koneraesa// bubnuoreka u 3akoH: coopHuk.- Boin. 1.- Mocksa: JInbepus,1997.- C.182-
195.

KopronoBa, A. A. LleHbl Ha MH(OPMAIMOHHYIO MPOIYKLHUIO M YCIYyTd HA COBPEMEHHOM
stane / A. A. Kopronosa // HTU. - Ne 11. — C. 23-30. — (Cepus 1).

Kponauesa, E. Uutarens roroB miaruth u3 cBoero kapmana/ E. Kpomauesa// bubnuoreka.-
2000.- Ne3.- C.10-11.

Kykymxuna, O. H. Kommepueckas nestenbHOCTh WM 31eMeHThl MapkeTuHra? /O. H.
Kykymkuna / Hayd. u TexH. 6 — ku. — 1994, - Ne2. — C. 12 - 21.

MarseeB, M. MapkeTUHTOBbI€ KOHIIEMIIMU M HUMHK OnOMmMorek. «TeHeBbie» CTOPOHBI
koMmMepIanuzanun/ M. Marsees// bubnmuoteunoe neno.- 2007.- Ne4.- C.35-38.

MunkuHa, B. A. Undopmanmonnsiit mapketunr / B. A. Munkuna // Hayd. u TexH. 6 — ku
CCCP. —1989. - Ne8. — C. 8§ —12.

Muxaiinenko,E.B. [Tnarueiit aboHeMeHT — Toxke UCTOUHUK (prHaHcupoBanus/E.B.
Muxaitnenko//bubnuoreka.- 2003.- Ne8.- C.6-7.

MuxueBa, W. Xopomas unes tpeOyet aener: crarbs / 1. MuxneBa// bubmmoreka.- 2000.-
Ne3.- C.6-9.



22. Sctpebosa, E. M. Baytpennnii mapketusr B ouommoteke / E. M. SIctpe6osa // Hayd. u
TexH. 0 — ku. — 1992, - Ne10. — C. 40 — 46.

Tema 8. @anapeiizunr B 0ndanorexe
Cemunap 6. ®anapei3uHr, CyIHOCTb, 3HaYEHUE, (POPMBI M HAIPABIICHUS
ILnan:
1. OpranuzanroHHO-IIPABOBbIE OCHOBBI (haHPEH3HHTA.
2. Opranuzanus ¢aHapei3unra B 0nOImorexax.
3. @anjapeii3uHroBasl IeATeIbHOCTh OMOIMOTEK B IOUCKAX OJaroTBOPUTEIBHBIX PECYPCHBIX
MCTOYHUKOB (PMHAHCUPOBAHHUS

Jlureparypa sl U3y4YeHUs B By30BCKOM U BHe BY30BCKOIl OMOJIMOTEKH:
1. AnenskoBa, C. B.Ocobennoctu HanmoHanbHOTO (hanapaizunara/C.B. Anenpkosa // buoi.

neno — 2005: gesarenbHOCTh OMONIMOTEK U pa3BUTHE WH(OPMAIIMOHHOM KYJIBTYphI 00IIIECTBA.
— Mockaa, 2005. — C. 180-181.

2. Aprembena, T.B. @anapeii3unr: mpuBIeUeHUE CPEICTB HA IPOSKTHI U IPOrpaMMBbI B cepe
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PA3JIEJI I1l. MAPKETUHT'OBBIE NCCJIIEJJOBAHUA B BUBJIMOTEKE
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MapKETHHIOBBIX UCCIICIOBAHUH.
JlmarnocTudeckue ucciaeIoBaHus B OMOIMOTeKaXx.
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METOANYECKHUE PEKOMEHJALUHA 110 U3YYEHUIO KYPCA JJIAA
ITPEITIOJABATEJIA
«MapketuHr OnOIMOTEYHO-WH(POPMALMOHHON JESITEIBbHOCTH» - KypC, MPEACTaBISIOMINI

00BeM TCOPCTUYCCKUX H IPAKTHUUCCKHX 3HaHHI>'I, HeO6XO,Z[I/IMLIX JUIA pa6OTBI Ha Jr000M y4acTke
OMOIMOTEYHOrO IIpOU3BOACTBA H O6CJ'Iy>KI/IBaHI/I$I. HCKI_II/II/I, IMPAaKTUYCCKUC 3aHATHUA, ACJIOBLIC
CUTyallul, CCMHUHAPCKNUEC U JOMAIIHUC 3aJaHUA OPUCHTUPOBAHBI HA CAMOCTOATCIIbHOCTD MBIIIJICHHA
CTYACHTOB, 3HAHNUEC NMU HOPMATHUBHO-IIPABOBBLIX, MCTOAUYCCKHUX U OPraHU3allMOHHBIX JOKYMCHTOB,
KOTOPBIMHU  PCTIIAMCHTHUPYCTCA I/IH(1)OpMaHI/IOHHO'aHaHI/ITI/I‘IeCKaH ACATCIIBHOCTb, YMCHHUC
MNPUMCHATH YTBCPIKACHHBIC B HUX ITOJIOKCHHUA Ha pa60qu Mecte. Hanboiee CYHICCTBCHHBIC BHOBb
BBIXOAIIMUEC HW3JAaHUSA — 3aKOHBI, CTAHAAPThI, TCOPECTUYCCKUC, MECTOAUUYCCKHEC M INPAKTHUYCCKUC
CTaTbM U T. II. PEKOMCHAYCTCA Pa3MHOXATb U MPCAOCTABIIATH CIYHIATC/IIIM B BHAC pa3aarOdHOro
Marepualia. 38.IlaHI/I$I HCO6XOI[I/IMO o MEpC€ BO3MOKHOCTU HH(b(bepeHHHpOBaTB MNPUMCHUTCIIBHO K
pa60quy MCECTY CHym&TCJ’ICﬁ — 3TO o0ecIeunBaeT HHAWBHUYaJTIU3alIUTO O6yLICHI/I$I, Jryqdmiee

OCMBICJICHUC U IPUMCHCHHUEC MaTCpHraia.

METOAUYECKHUE PEKOMEHJAIUU 11O U3YUYEHUIO KYPCA JUIA
OBYYAIOLIETI'OCHA
VYcnemHoe ocBoeHHE MaTepuaia Kypca BO3MOXKHO JIMIIb IPU CHCTEMaTHYecKod paboTe B

coorBerctBuM ¢ PIIJ[. TlomoXer B 3TOM M cepbe3HOE H3ydeHHE psijfa 0a30BbIX JUCIUILIUH
(Opranmzanust MHGOPMAIMOHHO-aHAIUTHYECKOW JIeATETbHOCTH, MEHEeIKMEHT OHOIMOTeyHO-
MH(OPMALIMOHHON JIeATENbHOCTH U 1p.). s OBJaieHus MOHATUHHBIM anmnapaToM BaXHO HE
TOJIBKO 3HAHME TEPMHMHOJOTMYECKMX CTAaHJApPTOB, HO HX OLEHKA CIeNUaJInCcTaMHu. BaxHO
OTCJIE)KUBATh U3MEHEHHUS B HUX IO MEYATHBIM U IEKTPOHHBIM UCTOYHHKAM. OCBOEHHUE CIIOKHOTO
Kypca B TOCIEIHEee Bpemsl OOJerdyeHO H3JaHueM Y4eOHOW JuTeparyphl pasHbIX >kaHpoB. OHa
yKa3zaHa B CIIMCKaX OCHOBHOM M [JOIOJIHUTEIbHOM JMTepaTypbl. Bmecte ¢ Tem, pasHooOpasue

Hay4YHBIX KOHIIEMIIMA ¥ TOAXOJOB K COJIEPKAHWIO y4eOHOW JUCHIMIUIMHBI  YCHUJIUBAET



OPUEHTHUPYIOUIYI0 POJIb JIGKIMH M 3aHATUN, MPOBOAMMBIX NpernojaasareneM. llpu moaroroske k
MOOBIM BUJAM 3aHATHH, YUTAass U KOHCICKTUPYS HCTOYHHKH, HEOOXOIMMO BBIACISATH CIOPHBIC
MOMEHTHI, ITPOTUBOIIOJIOKHBIE TOUKH 3peHus. CamocTosiTenbHas padoTa, Kak ayJAuTOpHAs, Tak U
BHEAy/IUTOpPHAs, OCYILECTBISETCS B BHUJIE MOJATOTOBKM K CEMHHapaM U MPAKTHUYECKUM 3aHSTUSAM,
BBITIOJTHEHUST JOMalIHUX 3anaHuil. OOs3aTeNbHO MCMHOJIb30BAaHUE HOBBIX HMH(POPMAIIMOHHBIX
TEXHOJIOTUI: IOMCK OIpPENEICHUH B CETU, HMHTEPHET-aHAJIUTHKA, MOHMTOPHUHI OTpPAaCIEBOrO
JOKYMEHTAIBHOTO NMOTOKA. [Ipu n3ydeHnu Kypca He0OXOAUMBI:

1. MOJrOTOBKA K CEMUHAPCKUM, MPAKTUYECKUM 3aHSATHSIM;

2. co3/1aHHe COOCTBEHHOTO «0aHKa JaHHBIX», BKIIIOUAIOIIETO:

a) JalKeCThl K CEMUHapaM;

0) «re3aypyc» (cioBapb OCHOBHBIX TEPMHHOB IIPEIMETHON 001aCTH);

B) CTPYKTYPHO-JIOTHUECKHE CXEMbI 1 TaOJIUIIbI;

T') BBITIOJTHEHHE ay/IUTOPHBIX MPAKTUYECKUX 3aHATHI U JJOMAITHUX 3aJJaHHA.

[TogroroBka K JEKIUH HE HyXHA. [1oATOTOBKAa K MPAaKTUYECKUM 3aHATHSAM 3aKIIOYACTCS B
OCBOECHHUU TEOPETHUYECKOI0 Marepuaja MO PEKOMEHAYEMOW JHUTEepaType M KOHCHEKTaM JIEKLIHH.
[Tocne BbIMOMHEHMS 3afaHus 0OCYXIaroTcs pe3ynbrarhl. [IoAroToBKa K SK3aMeHy JOHKHA OBITh
perynsipHoii. OHa HauyMHAeTCs C MEpPBOr0 3aHATUA (00Ilee 3HAKOMCTBO C peCcypcHOil 0a3oii
JUCHUIUIMHBL, B TOM YHCJIE €€ METOAMYECKUM obecrieueHueM; uHpopMupoBaHue o (opmax
KOHTPOJIS1) U 3aBepLIaeTCsl MOATOTOBKOM K TECTUPOBAHMIO - IOBTOPEHUEM MaTepuaia JUCIUIUINHBI

METOJUYECKHUE PEKOMEHJAIIMUA K CAMOCTOSITEJIbHOM PABOTE
OBYYAIOIIIUXCSA

OOyuaromuiics, B XOA€ BBINOJIHEHUS CaMOCTOSTENIbHOM pPabOThl JOKEH TMPOSBUTH
CIOCOOHOCTh K CAMOCTOSATEIBHOMY IOMCKY B Pyciie BBIOpaHHOM MPOOJIEMAaTHKN; YMEHUE HAaXOIUTh
U UCTOJb30BaTh HYXKHYIO HMH(OpMAIMIO;, MOKa3aTh YMEHHE CTPOUTh HAyYHOE pPa3BEpPHYTOE U
apryMEeHTHPOBAaHHOE BBICKA3bIBAHUE.

[Ipn u3yueHum Mmarepuana HEOOXOAMMO Haiauuue TPeOyeMbIX TEKCTOB Ul PacCMOTPEHUS.
JIist TOCTYDKEHHSI YETKOCTH W CTPYKTYPHPOBAHHOCTH PabOTHI CTYAEHT JODKEH (QHKCHPOBATH
BBHITIOJTHEHHE CaMOCTOSITENIBHBIX 3a/1aHUui ¥ 0(hOPMIISTh 3aITUCH B paOOYUX TETPAISIX.

Jlis  yCIemrHOTO OCBOEHHMS Marepuana NpodecCHOHANBHBIX CTaTell U COCTaBIEHUS
IPaMOTHOTO KOHCIIEKTa HEOOXOJUMO CHadaja BHHUMATEJIbHO MPOYUTATh CTaThbl0 WM BCE CTaTbH,
BBIIEIUTh OCHOBHBIE TOJIOKEHUST W TOJBKO IOCHIE ATOr0 MPUCTYNHUTh K KOHCHEKTUPOBAHUIO.
KoHCTIeKT He MODKeH MpeBpaliarbcsi B MEXaHUYECKOE «IIEPENUCHIBAHUE)», B KOHCIIEKTE HYXHO
KpaTko M CXaro OTPa3UTh OCHOBHBIC KOHIENIMH CTarbu. Camblil JTy4IIMi KOHCHEKT — TE3UCHI,
KOTOPBIE SBJISTFOTCSI PE3YIBTATOM IITyOOKOH MpopaboTKH MaTepuaa.

Kaxnprit  oOydaronuiicss COCTaBISIET TEPMUHOJIOTHYECKHM CJIOBapbh IO BCEMY KypcCy.



Hcrtounmku: TOCYAApCTBEHHBIC W MCKIOCYOJAPCTBCHHBLIC CTAaHAAPTBI, OTPACICBBIC SHIUKIIOICANN,

TEPMUHOJIOTMYECKUE CIOBAPHU, CIIPABOYHUKH, YICOHUKH U yueOHbIe TOCOOUs, HAyYHBIE CTAThU.

7.2.2. Un¢opManoHHO-NIPOrPaMMHbI€ CPeACTBA

1. IlepcoHanbHbIE KOMIIBIOTEPHI C TOCTYIIOM K ceTu MIHTepHET.
2. [TporpammMHuoe obecnieueHue: maket nmporpamm: Microsoft Office (MC Word, MS Excel, MS
Power Point), 6paysep (Opera, Mozilla Firefox; undopMaIisoHHO-ITOMCKOBBIE CHCTEMBI CETH
Hureprer, B Tom uncie Yandex, Google, Yahoo, Rambler u ap.;
3.00y4aromuMcst B paMKax TUCIUIUIMHBI MPEIOCTABISIETCS TOCTYI K AIEKTPOHHO-OMOIMOTEUHBIM
cucremMaMm  (9NEKTpoHHBIM  OuOmmorekam  (HammonanpHast — dnekTpoHHass — OmOIHMOTEKa,
YHuBepcuTeTckass OMOJMOTEKa OHJIANMH), D3JEKTPOHHOW HMH(POPMAIMOHHO-00pa30BaTeIbHON
cpeze, ToCTyM K HH(OPMAIMOHHO-KOMMYHUKAIIMOHHOM ceTu «IHTepHeT», calTaM OTe€4eCTBEHHBIX
oubmmotex u nadopmarmonnsix Llearpos— PI'b, PHb, I'TIHTH, I'TIMG , THUOH wu np.), HayuHoi
Oubnuotexe aucceprauuii U aBropedeparo disserCat, MHpOPMAIOHHO-CIIPABOYHBIA TTOPTAI
www.library.ru

DNEeKTPOHHO-00pa30oBaTeIbHbIE  pecypchbl  y4eOHOM  AMCUMIUIMHBI — BKJIIOYAIOT — Tak
HAa3bIBAEMbIC CTATUYHBIC 3JICKTPOHHO-00pa3oBaTelIbHBIC PECypChl: (aliIbl ¢ TEKCTAMH JICKIIHA,
AJNICKTPOHHBIC TPE3CHTAIlNN, W300paKCHHsI), IIOJIE3HBIE CCHUIKM Ha VIHTEepHET-pecypcChl,
IEKTPOHHBIE KATAJIOTH M Pecypchl Web-CaliTOB OTEUECTBEHHBIX 1 3apyOe/KHBIX OHOIMOTEK; Web-caiiToB
Poccuiickux OHONMOTEK, MMEIOMIMX B  OPraHHU3AIMOHHON CTPYKType OTHEd WIH  CIIYXKOy

MapKeTHHTa.

8. MarepunajibHO-TeXHHYECKOe o0ecredeHue TUCIMILTMHBI
8.1. Cnienuaan3upoBaHHbIe ayIUTOPUH

VY4yeOHble ayIUTOPUM JUId TPOBEACHUS 3aHATHH JIEKIIMOHHOTO M CEMHUHApCKOro THIA,
IPYNNOBBIX ¥ HHIUBUAYAJIbHBIX KOHCYJIBTAlMM, TEKYLIETO KOHTPOJIS M IPOMEXKYTOUHON
arTecTallid, BBIMOJIHEHUS MPAKTUYECKUX padoT, a TakKe IOMEUIEHMs A CaMOCTOSTEIbHON
paboThl U IOMEIIEHUS ISl XpaHEeHUs U NPOPUIaKTUKN 00CITyKUBaHUS yueOHOro 000pya0BaHus.

OcHallleHO KOMIIBIOTEPHOM TEXHUKOM C BBIXOOM B MIHTEpHET; TENEBU30POM, MOIKIIOYEHHBIM
K KoMmInbloTepy U MIHTEpHET.

8.2. YueOHo-1200paTopHoe 000pyroBaHue

Jlia peanuzanuu padodeld mporpaMMbl JTUCHUIUIMHBI IEpEeYeHb MaTepUalbHO-TEXHUYECKOTO
obecriedeHus1 BKJIIOYaeT B ceOs J1abopaTopuio, OCHAIIEHHYIO J1a00opaTOpHBIM 00OPYIOBAaHUEM:
HAOOpbl JEMOHCTPAIIMOHHOTO 000pYIOBaHUS (MYJIbTUMEIUIHBIN NMPOEKTOp, SKpaH (TU1a3MeHHas
MaHeNnb), TEJNEeBH30p U Yy4eOHO-HAMISAAHBIX MOCOOMii, oOecreunBaole TeMaTHUYecKHue

WJUTIOCTPAIH, COOTBETCTBYIOIINE pabOYNM MPOrpaMMaM AUCIUILINH.
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