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1.1. HOEJA OCBOEHUA JUCHUIIJINHBI

enb n3yueHus JUCIUILTHHEL - CHOPMHUPOBATh OCHOBOIIONATAONINE 3HAHKS B 00JIACTH MCHEIKMEHTA
W MapKeTHHTa B chepe My3eilHOro Jiena U 00ecieuyuTh OyAyIeMy CIeHaIncTy IpodecCHOHaIn3M B BBIOOPE
(GhopM, CPEACTB U METOIOB YIIPABICHHUSL.

1.2. MECTO JUCHUIL/IMHBI B CTPYKTYPE OOII BO:

I[I/ICHI/IH.]'II/IHa «MeHeKMEHT U MApKETUHI B My3€I>'IHOM JACJIC» OTHOCHUTCA K 00s13aTeNIbHON YacTH OJIOKa
Bl1.

1.3. OOPMUPYEMBIE KOMIIETEHLUA B PE3YJIBTATE OCBOEHUA

JANCIAITIJINHBI

[K-5

[K-7

B pesynbTate 0cBOSHUS TUCHUILIHHBI 00YYatOIUIiCs JOKEH:

3HATB: CyIIHOCTh U CcIlel(UKY MEHEUKMEHTA M MAPKETHHTa CONUAIBHO-KYIBTYPHOH NesITETEHOCTH;
(YHKIMM CONMOKYNBTYPHOTO MEHEIPKMEHTa, MPHUHIMIB HOCTPOCHHUS OPTraHM3alUOHHBIX CTPYKTYp U
pacnpenenenus GyHKIHA ynpaBieHus, GOpMbI y4acTUs IepCOHANA B YIIPaBICHUH My3€sIMHU;

YMeTh: TIIaHUPOBATh U OPTaHU30BBIBATh KOMIUIEKCHOE MCIIOJIb30BAaHUE MAaTepUaTbHO-TEXHUYECKHX,
METOANYECKNX M COIHAIBHBIX PECYPCOB B ACATEIFHOCTH MY3€€B; PACCUUTHIBATH (PHHAHCOBO-DKOHOMHYECKOE
U pecypcHoe obecredeHrne TBOPUECKO-MPOU3BOACTBEHHOTO MPOIEcca B YUPEKICHUSIX KYJIbTYpPHI;

Bnanernb: HaBbIKAMU MEHEIKMEHTA B MY3€HHOM e TETLHOCTH.

1.4. CTPYKTYPA U COJEPXAHHUE YUYEBHOM (PABOYEW) IPOI'PAMMBI
JAUCIHUIIJINHBI.

OO0mas Tpy10eMKOCTh TUCIIAIIIMHBI COCTABIIAET 3 3a4eTHbBIC enuHuIb], 108 yacos.

3 cemectp -17 Henenn, 4 cemectp — 17 Henenb
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1. CoBpeMEeHHBIH MY3CHHBIH
MEHE/PKMEHT
2. ®danHnpaid3uHT B My3eHHOM
zene
3. Kanposslif coctas Mmy3es.
YnpaBiieHHE NEPCOHAIOM
Paznen 2. MapkeTuHT B My3eHHOM
Jene
4, MapKeTHHT: TOHSITHS,
CYITHOCTD, (PYHKITHH.
Oco6eHHOCTH My3€eiHOTO
MapKETHHTa
5. My3eitHbIi madIuK
puieiimens (PR).
Mys3eliHas pekiama.
ITaGmucuT. My3elHbIi
OpeHIUHT.
6. Kommepueckas
JIeSITENEHOCTh My3€eB
7. Poinb nH(pOpMAINOHHBIX
TEXHOJIOTHH B MapKETHUHTE
COBPEMCHHBIX MY3€CB
3auer
Pedepar
Hroro: 108 36 | 18 | 14 4 36

1.5. OBPA3O0OBATEJIBHBIE TEXHOJIOT' A

[Tpu nmpoBeneHny 3aHATHI W OpPraHU3ALIHA CAMOCTOSTENLHON paboThl 00yHalOINXCsl HCTIONB3YIOTCS:

TPAJANIIMOHHBIE TEXHOJIOTMMU OBYYEHWS, npeamonararomue mnepeady wHGOpMaluud B
TOTOBOM BHAE, (OPMHpOBaHHE Y4YEOHBIX YMEHHH MO 00pasily: JEKUUSI-U3I0KEHHE, JEeKINI-00BICHEHHE,
MPaKTUIECKIE PabOTHI, KOHTPOJIBHAs paboTa U JIp.

Hcnonp3oBanne TpaAUIIMOHHBIX TEXHOJOTHI 0OecIieunBaeT OPHEHTHPOBAHIE 00YYAIONIETOCs B TOTOKE
MH(OPMAINH, CBI3aHHOM C Pa3THMYHBIME HOAXOAAMHU K OIPENCTICHUIO CYIIHOCTH, COJACp)KaHUs, METOIOB,
(hopM pa3BUTHSI SKOHOMHKH.

[IpakTudeckue u ceMUHAPCKUE 3aHATHS O0O0ECICUMBAIOT PA3BUTHE M 3aKPCIUICHUE YMEHHH M HAaBBIKOB
omnpejieNicHUs NeJed W 3aJad Pa3BUTHA, a TakXkKe MPHHATHS HauOojee 3(GQGEKTUBHBIX PEIICHUH MO HX
peann3anny; aHaIN3 COBPEMEHHBIX TIOIX0/I0B K Pa3BUTHIO SKOHOMHUKH, €T0 METOI0JIOTHIECKOH a3kl

1.5.1. COJEPKAHHUE PA3JIEJIOB (TEM) IMCHUILIMHBI
TEMATHYECKHWMU IVIAH JUCHUIIJIMHBI
OuHnas ¢opma 00ydeHus
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1. CoBpeMEeHHbBIH MY3CHHBIH 10 4 2 4
MEHE/DKMEHT
2. ®dannpaii3uHT B My3eHHOM 16 4 4 2 2 4
zene
3. Kaznpogslit coctaB My3esl. 18 6 2 4 6
YnpaBiieHHE NEPCOHATIOM
4, MapKeTHHT: TOHSITHS, 18 6 2 4 6
CYIIHOCTh, (PyHKIIHU.
Oco0eHHOCTH MYy3eHHOTO
MapKETHHTa
5. My3elHblil nabauK pUIeHIIeH3 20 6 2 4 2 6
(PR). My3eiinast pexkiama.
[TaGmmcuT. My3elHbIi
OpEHJIUHT.
6. KomMmMmepueckas 1esTeIbHOCTh 16 6 4 6
My3€eeB
7. Poinpe nH(pOpMAINOHHBIX 4 2 4
TEXHOJIOTHH B MapKETUHTE
COBPEMCHHBIX MY3€CB
UTOr O 108 36 18 14 4 36

COJEP)KAHHUE KYPCA
Pa3nen 1. MeHnex:KMeHT B My3eiiHOM JieJie
Tema 1. CoBpeMeHHbBIii My3eliHbIi MeHeKMEHT
Oco0eHHOCTH MEHEKMEHTA B My3eHHOU edaTenbHOCTH. HoBble yCloBus pa3BUTHS MY-3€€B
B koHume XX — Hauane XXI BB. Metoabl ymnpaBieHuss B My3ee. YINpaBleHUECKHE (DYHKIIHMU:
OpraHu3alys, MOTHBALMs, KOHTPOJb, KOMMYyHHMKauus. [loaroroBka My3eMHOro MeEHeIXKepa.
Kputepuu s¢pdpexTuBHOCTH AesITENbHOCTH My3es. MeTObl CTPAaTErnuecKoro yupaBieHUs] My3€-eM.
CyIIHOCTh CTpaTernyeckoro miaHupoBaHus. P. Maiin3 o miaHUpoBaHUU B JAEATEIBHOCTH My3esl.
HeoOxomumocTs u cTammu pa3pabOTKH MEepCreKTHBHOTO TutaHa. «Benchmarking» B my3ee: BumbI u
3HAYeHWsI Ui pa3BUTHA My3es. [IpaBoBbIE OCHOBBI yIpaBie-HUS MYy3€WHBIMH COOPaHUSIMHU.
HecankunoHnpoBaHHOE BOCIIPOM3BEACHUE W300paKeHUH My3ei-HbIX mpeameroB. llonsTue
«BocnpousBeneHre». OcHOBHbIe mpaBwia. Pa3memenne wu3zo0paxke-uuii B cetn HTepHeT.
WuTtennextyanbHas COOCTBEHHOCTh M aBTOPCKOoe MpaBo B Mysee. Jloctyn k skcmonaram. IIpaBo
«mepBoil mybOmukauumy. dotorpadus skcrnonara. Ilokynka skcronata. COBMECTHbBIE BbICTaBKH
MY3€€B.
Tema 2 @anapai3uHr B My3eiiHOM Jeje

QaHApali3uHIOBasl MOJMTHKA My3es. lIcuxosornsa DNpuWHATHA pElmIeHUM TOAbMH. THIbI
WUCTOYHUKOB CPEJCTB M METOABl PabOThl ¢ HUMH. DJIIEMEHTHI (PaHIPAM3MHTOBOTO IMPENTIOKEHUS
Mmy3es. ['panToBas momuepkka. DoHIBI TPAHTOBOW MOMIEPKKH My3eeB. OCOOEHHOCTH W TIpaBUiIa
COCTaBJICHUS TPaHTAa.

CIoHCOPCTBO My3€€B: OTCUECTBEHHBIN M 3apyOCKHBIN OMBIT. DenepaibHbI 3aKOH O TOPSIIKE
(dbopMupOBaHUS U HUCHOJB30BAHMS LIEJIEBOT0 KamuTaja HEKOMMEPYECKHX OpIraHM3aldi: OCHOBHBIE
MOHATUSA U TOPANOK (opMUpOBaHUS. BU3HEC-CIOHCOPCTBO: OCHOBHBIE MOKA3aTENd U HUCTOPUS



cranoBiieHus. CIOHCOPCTBO M HMHTEIUICKTyasbHas cBoOoja Myses. Ilomapku M moskepTBOBaHHUS
My3esiM. CIIOHCOPCTBO OTEUECTBEHHBIX My3eeB. OpraHusanus KaMIIaHUN 110 IPUBJICYCHHUIO CPEICTB.
MoTuBbI 0J1arOTBOPUTENHLHOTO OU3HECA.

Tema 3 Kaaposblii cocTaB my3esi. YpaBJieHU€ MEPCOHATIOM

Ilepconan my3es: ocHOBBI opranu3auui. OyHKIUM U 00s3aHHOCTH TpaBieHus. Komutetsr B
coctaBe mpapieHus. OpraHu3anus MEpPCOHANAa B COOTBETCTBUH € (QYHKUMSAMH My3es. Mopenu
OpraHu3aly My3eiHoro nepconana. Mepapxudeckas MOAeb: 00mas CTpyKTypa | Moipasiesine-Husl.
Martpuunas opranuzanus. Co3iaHue NPOEKTHBIX TPYIII.

OcobeHHOCTH KaJpOBOro cocTaBa My3es. YcioBus Tpyaa. IloaroroBka My3eMHBIX KaapoB:
MHUPOBOM OMBIT. Posib MpodecCuoHanbHBIX €01030B. COTPYIHUYECTBO MPOQCOI30B C aJAMHUHHUCT-
panueii. Ponbs BoonTepoB B My3ee. OTO0p BosioHTepoB. Ciryk0a BOJOHTEPOB B I 0oCcymapCcTBEH-HOM
Opmutaxe. J[BrxeHue 100poxo/I0B.

Jupekrop coBpeMeHHOro Mmy3es. OTBETCTBEHHOCTh M KBaJM(UKALMOHHBIE TpeOOBaHUS
[JIABHOTO yMpasisitomero (aupekropa). «CouuanbHbI KamuTal JUpeKTopa». LleHHOCTHBIE opu-
EHTallMM JUPEKTOPOB My3eeB: uepapxus. KontakTtHocTh pykoBoautens. [lnaHupoBaHue — KITO-
yeBast QyHKIMSA AUPEKTOPA My3es. YTIpaBlIeHUYECKUi MPOopECCHOHATIN3M H PBIHOK.

Jlo:KHOCTHBIE OOS3aHHOCTH W KBaU(HKALUS COTPYAHUKOB My3es. [ JIaBHBI XpaHUTEIb.
Karanoruzatop. @ororpad. 3aBemyrommii OnbimoTekoir u apxuBoM. PectaBparop. [Toapasnene-aue
OporpaMM, aJpeCcOBAHHBIX MyOiHKe (OCHOBHBIC JODKHOCTH M KBaJH(PHUKALMOHHBIE TpeOO-BaHUS K
HUM). AIMUHUCTPAIHS My3esl (OJKHOCTH U 00sI3aHHOCTH).

Pa3nes 2. MapkeTHHT B My3eiHHOM jJeJie

Tema 4 MapkeTHHI: IOHATHS, CYIIHOCTh, GyHKIHU. OCOOCEHHOCTH MY3€eifHOI0 MAPKEeTHHIa
MapkeTHHr B My3eiiHO nesITeIbHOCTU: IOHATHE, COAep)KaHue U 0coOeHHOCTU. DYHKINU
MapkeTHHra. OCHOBHBIE IIPEUIOKEHHS My3esl. My3elHbIi TOCETUTENb KaK afpecar MPeI0KCHHUS.
[TapTHeps! My3es. MapkeTHHT U pekiama. 3aiaul My3eiHoro Mapkerusra. [lpakruka
«TpeABapUTENbHBIX MPOoJaxk». « COOBITUIHBIN MApKETUHI» My3esl. MapKeTHHIOBbIE UCCIIEA0BAaHU.

Tema S My3eiinbiii nadjuk puieiimens (PR). My3eiinas pexiaama. [la6aucuru. My3eliHbI
OpeHIMHT.

OcobenHocty mabauk puieimH3 B My3ee. 3HaueHue PR-gesrensHocTH 111 OopMHpPOBaHUS
ummpka mysed. OcHoBHele HanpasieHus PR. OcHoBable cpenctBa PR. ITabmucutu kak coobuieHue
HoBoctel. Kpurepun xusnecnocoonoctn PR-uneit.

Myz3eit u cpenctBa maccoBoii nHpopmammu. 3agadu My3eeB B pabote co CMU. Konmenmust paboTs
¢ mpeccoil. Buapr wmyzeitHoit wuHpopmammu ans ocBemenus B CMMU. Crpykrypa paboTh
coBpeMeHHoro My3est co CMU. CoBmecTHble TPoeKTh My3eeB 1 CMU.

Tema 6 KomMmepueckasi 1eITeIbHOCTh My3€€eB

OOm1ast xapakTepucTHKa GOpM KOMMEPUYECKOH JeATeNbHOCTH My3esi. ONbIT BeIyIIHX My3€eB
mupa. «OHnaymeHTs». Kade m marasunel. Herpaguumonnsie crocoObl qoObiBaHus AeHer. CMeHa
My3eiHOU cTpaTerud. My3ell Kak HEKOMMeEpUYecKas OpraHu3alus: HOPMATHBHO-IIPABOBBIE OCHOBBI
JESATEIBHOCTH.

Onenka 3pQeKTUBHOCTH KOMMEPUYECKON NIeATeNbHOCTH My3es. Koadurnment konsepranyu
KJIMEHTOB B TIOKymarene. UYUWCIEHHOCTh TOCETHUTENEW Ha €IWHHILY TOPTrOBOW ILIOIIAAH.
Koaddurment 10xo10B Ha 0JJHOTO MOCETUTEIS.

My3elHBII MarasuH: OCHOBHBIE JIEMEHTHI U OIBIT OPraHMW3aluu. PacnonoxkeHne u qu3anH.
[Irtar corpyaHukoB. AccopTuMeHT ToBapa. OcHOBHbIE BHIbl ToBapa. Ilogaua u nemoHcTpauus
toBapa. llenooOpa3oBanue. OxpaHna. Pexnama myseliHoro marasuHa. OmbIT pabOThl Mara3uHOB B
INocynapcTBeHHOM DpMuTaXe.

CyBeHupHass mnpoaykuust Myses. Mys3ell Kak MHUIMATOp NPOU3BOACTBA CYBEHUPHOU
npoaykiuuu.  MrpoBoll  MOMEHT Kak  CcHoco0  NpOABMKEHHMs  CyBeHUpoB.  Kpurepuu
IIPUBJIEKATEIBHOCTH CyBeHHpa. Kommepueckoe M HMMHKEBOE HAa3HAUEHUE CYBEHHPOB: OIIBIT
OTEUYECTBEHHBIX MYy3€€B.

Myz3eitHoe kade: ombIT opranmzanuu. Oprannzanus kade B ['ocymapctBenHoM mysee A.C.
[Tymxkuna: mapameTpsl U myOsuka. HMuaTepHer-xkade B mysee. OpraHu3allMiOHHbIE MEPOIPUSTHSL.
Web-pecypcel. MapkeTHHTOBBIE HCCIIETOBAHHS.



Tema 7 Posib MHGOPMALMOHHBIX TEXHOJOTH B MAPKETUHI € COBPEMEHHBIX My3€eeB

IIponuwxenue wmy3es uepe3 mnpencrtaButenbctBo B cetn HWMHTEPHET. Myzeit B
MH(GOPMAIIMOHHOM IPOCTPAHCTBE: OTEUECTBEHHBIN U 3apyOekHblil ombIT. [IpenmymiecTBa My3es ¢
WNHrep-HeT-npeacTaBUTENbCTBOM. THUIIOBAsA CTPYKTYpa OT€YECTBEHHOTO My3eiiHoro caiita. CepBepsl
«My3zeun Poccum» u «MUSEE». UHTepHeT-pecypchbl My3esi U TYpPUCTHUYECKMH HMHUIXK PETHOHA.
HamnpaBnenus pazButusi My3eiiHOro caira.

DOneKkTpoHHasi KoMMmepius B My3ee. Buabl asnekTpoHHON kKoMmmepuuu. [IpemmymiectBa u
3HAUEHHUE IEKTPOHHOM TOproeiau. OnTumaibHble Moneiad. DOopMbl ydacTusi OTAEIBHBIX MY3€€B.
My3seit m300pa3uTenbHBIX HCKyccTB B bocrone. Cait «Myseym Kommaam»: 0coOeHHOCTH
¢yHKIMOHUpPOBaHUA. NeKTpoHHbIe Tponaxu ¢(upmbl «Kopbuc». Kommepueckuit caiit Myses
COBpEMEHHOT0 HCKyccTBa W lanepenm TeWT: MapKEeTHHTOBBIE OCOOCHHOCTH. JIEKTPOHHBIN
MapKETUHI'OBBIM KOMILUIEKC 3aroBeqHuKa «Kixmy.

OJIEKTPOHHBIM My3€HHBII Mara3uH. OJEKTPOHHBIA Mara3uH [ ocylapCTBEHHOTo OpMHTaxa:
IpeCTaBICHUE TOBApOB, JOCTAaBKAa. ODJIEKTPOHHBIM My3elHbI Mara3uH Ha O0a3e KyHcTkamepsl:
BBIOOP MOJIETIH M XapaKTEPUCTUKA MPOEKTA.

1.5.2. TIPAKTUYECKWUE 3AHATUA
Tema 2 ®@aHapaii3uHT B MY3€HHOM Jieiie B popMe MPaKTUIECKON TOJrOTOBKH 2 Yaca
Tema 3 KaapoBseblii coctaB My3esi. YnipaBieHHE IEPCOHATIOM
Tema 4 MapKeTHHT: IOHATHUS, CYIIHOCTh, QyHKIMHU. OCOOEHHOCTH MYy3€HHOTO0 MapKEeTHHTa
Tema 5 Mys3eiinbiii madimk puiteiinens (PR). My3seitnas pexinama. [Tabaucutu. My3eiHbIit
OpeHauHT B pOopMe MPAKTUUECKOI TOrOTOBKU 2 yaca

1.5.3. CEMHHAPCKUE 3AHATUA
Tema 1. CoBpeMeHHBIN My3€HbBII MEHEKMEHT
Tema 2 @angpaii3uHr B My3€HHOM J1eie
Tema 3 KaapoBslii cocTaB My3esi. YIpaBieHUE NEPCOHATIOM
Tema 4 MapKeTHHT: IOHSTHUS, CYIIHOCTh, QyHKIMH. OCOOEHHOCTH MYy3€HHOTO MapKETHHTa
Tema 5 Mys3eitnbiii nadnuk puneiens (PR). Myseiinas pexknama. [labnucutu. My3eiHbiit
OpeHIUHT.
Tema 6 Kommepueckas 1eATENbHOCTh My3€€B
Tema 7 Ponb nH(pOpMAIIMOHHBIX TEXHOJIOTUH B MAPKETUHI€ COBPEMEHHBIX MY3€€B

1.54. CAMOCTOSATEJIDBbHAS PABOTA OBYYAIOIIIUXCSA
I'pa¢pux CPC
IInanuposanue CPC
Ounas ¢popma o0yyeHus

Ne HaszBanue pa3aenia (TeMbl) Buanr CPC Ilepuoguvnocts Ne Bpems Ha
n/n JMCHUILIMHBI (cpoku) KOHTpOJISA | ceMmec HU3y4YeHue,
CPC Tpa BBITIOJTHCHHE
3a1aHuA

1 | CoBpeMeHHBIN My3eHHBIN CocraBienue 1-3 nenpens 7 4

MEHEIKMEHT KOHCIIEKTa;

MOJIrOTOBKA K
CEMHUHAPY

2 | ®angpad3uHT B My3eHHOM Jeie CocraBnenue 4-6 menens 4
KOHCIIEKTa;
MOJITOTOBKA K
CEMHUHAPY

3 | Kanmpossrit cocra my3es. CocraBnenue 7-9 Henens 6
VYpasieHue nepcoHaioM KOHCIIEKTa,
MOATOTOBKA K
CEeMHHApY;
MOATOTOBKA K
HPAKTUIECKOMY
3aHSATHIO




MapKeTuHT: NOHATHS, CocraBnenue 10-11 nenenst 6
CYIIHOCTB, (DYHKIIHH. KOHCIICKTa;
OcobeHHOCTH MY3€IHOTO MOJITOTOBKA K
MapKETHHTa CEeMHHApY;
MIOJTOTOBKA K
MPaKTHIECKOMY
3aHATHIO
My3eitHbli MabIuK pHIeHIIeH3 CocraBneHue 12-13 nenens 6
(PR). Mys3etinas pexiama. KOHCIIEKTa,
[Tabnucut. My3elHslii IIOATrOTOBKA K
OpEeH/IHHT. CEMHUHApY;
MIOJTOTOBKA K
MPaKTHIECKOMY
3aHATHIO
Kommepueckast 1esiTenbHOCTh Cocrasiienne 14-15 wenens 6
My3€eeB KOHCIICKTa;
MOJITOTOBKA K
CeMHHapy;
MOJITOTOBKA K
MPaKTUICCKOMY
3aHATHIO
Ponp nH(pOpMALIOHHBIX CocraBneHue 16-17 nenens 4
TEXHOJIOTHI B MApKETHHTE KOHCIICKTa;
COBPEMEHHEIX MY3€eB MIOJTOTOBKA K
CEeMHHApY;
MOJITOTOBKA K
MPaKTHIECKOMY
3aHATHIO
Hroro no jucuuiivue 36

Kypc «MeHemKMeHT U MapKEeTUHT B My3€HHOM J€JIe» IPELyCMaTPUBAET TAaKKE CaAMOCTOATEIbHOE €ro

n3ydeHne. @opMbl CaMOCTOSATEIILHON PabOTHI:

- BHITIOJTHEHHE 3aJ]aHUM, CBSI3aHHBIX C 3aKpeTICHHEM MPOIEHHOT0 MaTepHaa;
- MMOATOTOBKA K CEMUHAPCKHUM 3aHSTHS;

- IIOATOTOBKA K BBIINIOJIHCHHUIO ITPAKTHUICCKUX 3az[aHm71;

- IIOATOTOBKA K 3a4CTYy.

@DOpMBI U METOABI KOHTPOJISI CAMOCTOSITEbHON pabOThI:

- OTBCThI HA CCMUHAPCKUX 3aHATUAX

- MPOBEPKa MPAKTHIECKUX PadoT;

- TECTUPOBAHUE;
- 3auer.

1.6. OIEHOYHBIE CPEIACTBA UIsSI TEKYIIEI'O KOHTPOJISI YCIIEBAEMOCTN,
MPOMEXYTOYHON ATTECTAIIAA IO UTOI'AM OCBOEHUS JUCHMUILUIAHBI 1
YUEBHO-METO/JAWYECKOE OBECHEYEHHME CAMOCTOATEJIBHONH PABOTHI

OBYYAIOIIXCA

3AJAHUSA 111 CAMOCTOSTEJIBHOM PABOTHI

Tembl KOHTPOJIbHBIX padoT

CymHOCTb MapKETUHTA.

©CoNoM~wWNE

Lenwn u 3agaun MapKeTHHTA.

CTpyKTypa MapKETHHTOBOH JESITEITbHOCTH.
Kitaccudukaiiys MapKeTHHIa 110 Pa3InYHbIM KPUTEPHSIM.
[TpuHIUTIBL, CYOBEKTHI U O0BEKTHI MAPKETHHTA.

10 BHenHss 1 BHYTPEHHSISI MAPKETHHTOBAst Cpea.

CyOBEKThI U OOBEKTHI YIPABICHHS B COIMOKYIIBTYPHBIX IPOIECccax.
PazpaboTka HampaBIeHUsI JEATCIFHOCTH YUPESKICHUS COLMOKYIBTYPHOH CepHl.
Pazpabotka cucrems nesneit yapexaenus. CoriacoBaHue Iemen.

OpraHu3anMoOHHO-PacOPIANTEIBHBIC METO/IBI PELIEHHS TPOOIIEM.
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BOITPOCHI J1JISA CAMOIIOAI'OTOBKU K 3AYETY

1. Oco0eHHOCTH MEHEIKMEHTA B MY3€HHOMN 1eATeIHbHOCTH.

2. MeToabl CTPaTErnuecKoro yrpaBieHUus My3€eB.

3. Pa3noBHgHOCTH My3€€B 110 MX IPUHAIEKHOCTH.

4. [lepconan My3esi: OCHOBBI OpraHU3aL|H.

5. OcobeHHOCTH KaJIpoBOTo cocTaBa My3esi. Posib BOJIOHTEPOB B My3ee.
6. JIMpEKTOp COBPEMEHHOIO My3€l.

7. JloJDKHOCTHBIC 00513aHHOCTH M KBaTU(UKAIUS COTPYTHUKOB MYy3esl.
8. Ynpasnenue GoHAaAMH My3esl.

9. VYnpasneHnue My3eiHbIMU IPOrpaMMaMH, aApECOBaHHBIMU Ty OJIHKE.
10. YpasneHue My3eHHON HEIBI)KUMOCTBIO.

11. Ynpasnenue pruHaHCAMH MY3€sl.

12. Opranu3anus coaecTBHI My3€lO.

13. ®dannpail3uHroBas NOJIUTHKA MY3€s.

14. CrnoHCOPCTBO My3€€B: OTEUECTBEHHBIN U 3apyOEIKHBIN OIBIT.

15. Kontpons u y4er pacxooB Mmy3esl.

16. MapkeTuHr B My3eHHOH e TeIbHOCTH: IOHSATHE, COAEP)KaHNEe U OCOOCHHOCTH.
17. MapkeTHHT 1 KOMMYHHKaTHUBHAs! IOJIMTUKA COBPEMEHHOTO MY3€sl.
18. My3eiHblil MapKETHHT: B3aUMOJEHCTBHE C Ay IUTOPUEH.

19. My?3elHblil TOCEeTUTENb: UCCIEI0BAHNE U OCOOEHHOCTH.

20. ITporpamMMbl aKTUBHOT'O MPUBJICYECHUS ITyOJIUKU B My3€il.

21. OOm1ast xapakTepucTUKa GOpM KOMMEPUECKOH NesTeIbHOCTH My3esl.
22. OneHka 3 PeKTUBHOCTH KOMMEPUYECKON EATEIIbHOCTH My3€sl.

23. My3eiiHblil Mara3uH: OCHOBHBIE 3JIEMEHTBI U OIBIT OpraHU3aLUH.
24, CyBeHupHas MpOIyKIUs My3esl.

25. Mys3eitHoe kade: onbIT OpraHu3aLuHy.

1.7. YYEBHO-METOANYECKOE 1 HH®OPMAIIMOHHOE OBECIHEYEHHUE
JANCIIMIIJINHBI.
1.71. PEKOMEHIAYEMAS JIUTEPATYPA
1.7.1.1. OCHOBHAS JIMTEPATYPA
I'aBpuienko B.M. MeHekMeHT: KOHCTIEKT Jiekiui. — M.: A-Ilpuop, 2008. — 191 c.
Kotiep, ®@. OcHOBEI MapKeTHHTA: KPaTKHii Kypc: [mepeBoj ¢ anrmuiickoro] / ®umun Kotiep. - Mocksa [u
Ip.]: Bunbsamc, 2012. - 488 c.
Juricunn U.B., Oemvmmmn M.H. OcuoBbl Mapkernnra: yde6uuk / M.B Jluncum.,, M.H. dpvimm. — M.:
I'eotap-Menua, 2014. — 208 c.

. HocaueBckass E.A. MeHemxkMmeHT: yueOHO-MeTOMUeCKOe Mmocobmue. — M.: PenaknmoHHO-U3AaTeNbCKHiA

nentp, 2010. — 50 c.
OcHoBbI MapkeTHHTa. Teopust u mpakThka: [yuebuoe mocobue] / Y. U. Tnaypun, O. B. O6yxos, H. [I.
Opwuamswmiu. - Mocksa: FOHUTU-/IAHA, 2011. — 381 c.
IepeBep3eB M.II. MeHeDKMEHT U MapKETHHT B My3eiHOM nene: yueb. mocobue. I'pudp YMO / M.IL
ITepepep3es, T.B. Kocuos. — M.: UTH®PA - M, 2010.
Tpymkoa, A.FO. Menem:xkmenT. IIpukiaagnbie acnekTbl: yueOHOe mocodne [DJIeKTPOHHBII pecypc]
: yuyed. nocoone — jekTpoH. AaH. — MockBa : ®JIUHTA, 2017. — 134 ¢. — Pe:xxum gocryna:
https://e.lanbook.com/book/97146
Canazkmna JI. II. Teoperndeckne OCHOBBI YIPaBICHUS COIHMAIBHO-KYIBTYPHOH cgepoil: ydeOHOe
nocobue. — Kemeporo: Uznarens: Kem[ ' YKH, 2008. — 196 c.

8.1.1.1. JONOJHUTEJBbHASA JUTEPATYPA

UrnareeBa E.JI. MeHEeDKMEHT U MapKETHHT B My3€HHOM JieNie KyJIbTyphl: Yueb. mocooue. ['pud I'oc.
MHCTUTYTa UcKyccTBo3Hauus / E.JI. rnateeBa. - 3-¢ u31., yrod. u go1. - M.: «TUTHUC», 2009. — 282 c.

Tynpuunckuit I'.JI. MeHEeDKMEHT CrielUaIbHbIX COOBITHH B chepe KynbTyphl: yued. mocodue / I'. JI.
Tynsunnckuii, C. B. I'epacumos, T. E. Jloxuna; ['oc. yH-T - BeIcHI. K. 3K0HOMHKH, CII6. dun.. - CII6.:
Jlans: [Tnanera my3siku, 2010.


http://biblioclub.ru/index.php?page=publisher_red&pub_id=16951
http://biblioclub.ru/index.php?page=publisher_red&pub_id=16951
https://e.lanbook.com/book/97146

no

3. Tynbunnckuii I'JI. MenemkmeHT B chepe KyapTypbl: yueOHoe mocodue / TympumHckuit T.JL.,
[lexoBa E.JI. - 4-e u3x., ucnp. u gon. — CI16.: JTans, 2009 ; CII6.: [Tnanera my3biku, 2009. - 528 c.

4, UmxkukoB B.M. Teopust 1 mpakTHKa COIMOKYJILTYPHOTO MEHEKMeHTa: yueOHuk. ['pud YMO/ B.M.
Ymkukos, B.B. Umwxkukos. - M.: MI'YKU, 2008.

METOIWYECKHUE PEKOMEHJAIIMU K MIPOBEJEHUIO IPAKTUYECKUX 3AHSATUN
Tema 1. MeHesKMEHT B My3eiiHOl eI TeJbHOCTH.
IIpakTuueckas padora: «AHaIN3 OPraHU3ALUOHHON CTPYKTYPBI My3es»
[IpencTaBuTh OpraHU3alMOHHYIO CTPYKTYPY YIPaBI€HUs OHOTO U3 My3eeB CMOJIeHCKa
CoopmynupoBath cucteMy Iiesel, pelaeMbIX PyKOBOACTBOM U OTIEIaMH My3€eB.
CpaBHUTb OpraHU3ALMOHHYI) CTPYKTYpPY VIpaBICHUS C AHAJOTMYHBIMU yupexjaeHusMu CaHKT-
[TeTepOypra 1 MOCKBBI U HAMETHTD ITyTH COBEPIICHCTBOBAHUS IEATEIILHOCTH YUpexkIeHui CMOIeHCKa.
Henb: kBanM(UUMPOBAaHHOE HCIOJIH30BAHUE IOTEHIMANA YUYPEKIECHUH COLMOKYJIHTYPHOH CQepsl B
PELLICHNU COLMOKYJIBTYPHBIX MPOOIEM.

Tema 4. MapKeTHHT: NOHATHS, CYIIIHOCTb, QyHKIHH. OCO0EHHOCTH MYy3eiHHOT0 MapKeTHHTa

Lenpto MPakTUYECKOTO 3aHATUS SBISETCS NPUOOpPETeHHE NPAKTUYECKHX HABBIKOB B H3YYECHUHU
0coOeHHOCTEH peaar3aluil OCHOBHBIX HalpaBIeHUN 1 (QyHKINH MapKeTHHTa B OPTaHU3aLIHH.

3anmanue: Cpeau QyHKIUH MapKeTHHTa MPUOPUTETHYIO POJIb UTPAET UCCIIeA0OBaHUE phIHKA. OT TOTO
HACKOJIbKO TINATENFHO W3YYEHBI W OMpPENEeNCHbl YPOBEHb, XapaKTep M CTPYKTypa CIpoca, KOHKYPEHLHuS,
yCIIOBUS COBITA, 3aBHCHUT yCIIeX OpTaHW3alu. Pe3yibpTaThl 3TUX HCCIENIOBAHMNA COCTaBISIOT OCHOBY BCEX
opyrux (yHkupi  MapketuHra. OHH  ONPENENsSiOT TEMIBl OOHOBJIEHHS BBITYCKAaEMOW IPOAYKIIHH,
TEXHUUYECKOT0 IEPEBOOPYKEHUS, TOTPEOHOCTh B MaTepuanax u pabodeit cuie.

OTteuecTBeHHass MPAaKTHKa KOHBEPCHM TOKA3bIBA€T, YTO OTCYTCTBHE PBHIHOYHBIX MHCCIIEOBAHUH,
UTHOPHPOBAHNE PEATbHO MPOHUCXOMIIMINX PHIHOYHBIX TPOIECCOB SBISAIOTCS OCHOBHOHM NPHYMHON HEydad B
KOHBEPCHUHU.

He meHee BaxHyr poiib cpeaud (GYHKUMHA MapKeTHHra WrpaeT IJlaHupoBaHue. VIMEHHO C ero
TIOMOIIBIO YBSI3BIBAIOTCS BOSIMHO BOIIPOCH! BBIOOpA HY)KHOTO JJISI pPHIHKA TOBApa WIIM IIEJIOr0 aCCOPTUMEHTA
MPOIYKINH, [IEHOOOpa30BaHUE MPOAYKIIMHY, pEKiIaMa, COBIT, TIO3BOJIS pa3padaThIBaTh CTPATETHIO U TAKTHUKY
MPEAPUSATHSA.

[Ipoananmsupyiite ykazaHHBIC B 3aJaHUH (PYHKIIH MapKETHHTA M JOMOIHUTE UX TIEPCUCHb.

Tema 6. Kommepueckas 1eATeJIbHOCTb My3eeB
3amanue:
1. BeIOpath CyIIECTBYOIIYIO HITU MPUIyMaTh caMoMy (GUpMy/ToBap/yciayTy Jjis aHaIu3a.
2. OnpeaenuTh LeNb UCCIIE0BaHus.
3. JlaTh OTBET HACIICIYIOIIIE BOIPOCH:
* Koro ompammsars?
» Kakoe konn4ecTBo Jt0jieit HE00X0AUMO OMPOCHUTD?
» Kakum o6pa3omM cienyer oTOMpaTh WICHOB BEIOOPKHU?
* KakoBbI crioco0bl cBsi3u ¢ ayauropueii (o tenaedoHy, 1o moure, JHYHOe HHTEPBbIO, e-Mail wiu ap.)
4. Pa3paboTaTh HEMOCPEACTBEHHO BOMPOCHI st aHKeThI (He MeHee 20).

METOJAYECKHUE PEKOMEHJAIIMA K CAMOCTOATEJBbHOMN PABOTE
OBYYAIOIIUXCA

CTyI]eHT, B XOJI€ BBIIIOJTHCHUSA CaMOCTOSITEILHOM pa6OTBI JOOJDKEH TPOABUTH CIIOCOOHOCTH K
CaMOCTOSTEIIPHOMY TTOMCKY B PYCJI€ BBIOpaHHOW MPOOJIEMATHKH; YMEHHUE HAXOAUTh U MCIIOJIL30BATh HYKHYIO
MH(OpMAIHIO; II0Ka3aTh YMEHNE CTPOUTH HAYYHOE Pa3BEPHYTOE M apTyMEHTHPOBAaHHOE BEICKA3bIBaHUE.

IIpu wm3yueHmn Matepuana HEOOXOAMMO HAIWYHE TpeOyeMbIX TEKCTOB JUIS paccMoTpeHms. Jlms
JOCTUIKCHHUA YCETKOCTU H CTPYKTYPUPOBAHHOCTHU pa60T1>1 CTYACHT JOJKEH (I)I/IKCI/IpOBaTL BBITIOJIHEHHEC
CaMOCTOSTENBHBIX 3aJaHUH 1 0OPMIIATE 3aITiCH B pabOUYMX TETPATAX.

s ycnemHoro OcBOGHMS MaTepHaida MpOQEeCcCHOHATBHBIX CTAaTed M COCTAaBICHHS TPaMOTHOTO
KOHCIICKTa HCO6XO}II/IMO CHa4daJla BHUMATCJIBHO IIPOYUTATh CTATbIO MJIM BCE€ CTATbH, BBIACJIHUTH OCHOBHBIC
MOJ0XKEHUsI U TOIBKO MOCNE ATOT0 MPUCTYHMUTh K KOHCIIEKTUPOBaHHI0. KOHCIEKT He JOJKEH MPEBPAIaThCs B
MEXaHUYECKOE «IEPENUChIBAHUE», B KOHCIEKTE HYKHO KPAaTKO U CXKAaTO OTPa3sUTh OCHOBHBIE KOHIEMIUU
crarbu. Camblii JTydliMid KOHCIIEKT — TE3MCHI, KOTOPHIE SIBJIIOTCA PE3YJIbTaTOM TIyOOKOH mpopaboTKu
MaTepuana.

8.1.1.2. UH®OPMALUOHHO-ITIPOTPAMMHBIE CPEJICTBA
HNurtepHeT-pecypebi:



IpenomaBanue U MOJArOTOBKA CTYICHTA MPE/NOJAraeT UCIOIb30BAHME CTAHAAPTHOTO MPOTPAMMHOIO
obecriedeHus sl TIEPCOHATBHOTO KOMIIbIOTEpa, Opay3epoB Ui MOWCKa WH(POPMAIWMU B TII00ANBHOW CETH
HurepHer, norcka nHGpopMaIiu B 6a3ax JaHHBIX [0 MPEAMETY JUCLHIUINHBL

1. Bameir M. CoBpemennbie my3en ®DeneparnBHoil PecmyOmuku ['epmannn — Mexmy
pPa3BU-TUEM MY3€0JIOTHH, COKPAIIEHUEM TOCYJAPCTBEHHBIX MOTAlUM M YCWJICHHEM MapKETHUHTOBBIX
TeHAeHIu // museum.trecom.tomsk.ru/win/Waltz.doc

2. Boctpsiko JLLE. MeHemkep My3esi Ha IOpOre HOBOIO BEKAa: IIOMCKHM HOBOIO
npodeccruona-nu3ma // http://www.cpolicy.ru/analytics/61.html
Dnexkrponnslii Marasu // http://www.hermitage.ru/html_Ru/00/hmo_5_0.html
Hayunas snexrponnas oudanoreka eELIBRARY.RU — pexxum noctyna http://elibrary.ru
IMownckosas cucrema Google.com
Vuusepcuterckas oubnuoreka onnaiin (https://biblioclub.ru)

Onexrporno-bubnuoreunas Cucrema «JIAHDb» (https://e.lanbook.com)
http://www.garant.ru,
http://www.consultant.ru
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8.2. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHHUE JUCHHUITIJIMHBI
8.2.1. CIEHUAJIU3UPOBAHHBIE AYAUTOPUU

VYyeOHnast aynuTopus Ui MPOBEIEHUS 3aHATUHN JIEKIIMOHHOTO THUIIA, 3aHATUH CEMHUHApPCKOTO
TUMNA, TPYHNOBBIX M WHIWBUIYAIbHBIX KOHCYJBTAl[MM, TEKYILLEro KOHTPOJS M MPOMEXYTOUHOU
aTTeCTaluu.

8.2.2. YYEBHO-JABOPATOPHOE OBOPYJIOBAHUE

ITomemieHnst A caMOCTOATENBbHOW pPabOThl 00y4aromuXcs JODKHBI OBITh OCHAIEHBI
KOMITBIOTEPHONM TEXHHUKOW C BO3MOXKHOCTBIO MOJKIIOYEHHS K ceTu «/HTepHeT» M obecrnedeHueM
JIOCTYyTIa B 3JIEKTPOHHYIO HH()OPMALIMOHHO-00pa30BaTEIbHYIO Cpely OpraHU3aIuu.
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