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1. NH®OPMALIUA O AMCHUIIJIMHE
1.1 NPEAUCJIOBHUE
[IpenMeT w3y4YeHHs IUCHUIUITMHBI «MEHEDKMEHT W MAapKeTHHT B cdepe HapOIHOW XYIOKECTBEHHOM
KyJbTYypbD» HallelieH Ha (popMUpOBaHUE 3HAHMIA, YMEHUH M HABBIKOB MEHEKMEHTa COLHUANIbHO-KYJIbTYPHOM
JESITENBHOCTH KaK OCHOBEI OPTaHM3ALNH JESITENEHOCTH YUPEKICHAH KyIbTYpPHI.
1.1 COJIEPKAHUE JTUCHUIJIUHBI U BUIbl YYEEHOMN PABOThHI

Bonbuioe BrnusiHME Ha pa3BUTHE MEHEIXMEHTa COLMOKYJIbTYPHOH cdepsl OKa3bIBalOT COIMAIBHO-
Jemorpaduyeckas, KOHOMHYECKAsi CHTyalldsd B PETHOHE, a TaKkKe XapakTep OOILIEeCTBEHHBIX WHHUIIMATHUB.
W3zydenne >TuX (HaKTOPOB, YMEHHE PabOTATh B CIOKHOH SKOHOMHYECKON CHUTYallHd, IPUMEHSITh TEXHOJIOTHH
MIPUBJICYEHUSI BHEOIOKETHBIX CPEICTB, IJIAHUPOBAHUSA W MPOSKTUPOBAHHSA, PYKOBOIUTH MH(POPMALKOHHO-
MPOCBETUTEIBCKOH M TBOPUECKOH JesITEeIbHOCThIO JIIOAEH — TJaBHBbIE 3allaud MEHeKepa COLHUAIbHO-
KyJIBTYPHOU IESTETHHOCTH.
B uesnom, uzydenue Kypca mo3BoiuT chOpMUPOBATh ¥ CTYyIEHTOB 3HAHUS, HABBIKM U YMEHUS, HEOOX0AUMbIe
MEHEIKepPy COLMATbHO-KYIbTYPHOH NEATENFHOCTH KaK PYKOBOAUTENIO YUPEKACHUS KYJIbTYphl, BOCIUTATD Y
00y4JaeMBIX COOTBETCTBYIOUINE NPO(EeCCHOHATIbHBIE W JIMYHOCTHBIE KAYeCTBA PYKOBOAWTES OPTaHM3aLUU
cepsl KyIbTYpHl, HAYUYHTHCS BBIPA0ATHIBATH ONTUMAJIBHYIO TEXHOJIOTHIO IIOATOTOBKHA U IIPOBEACHHUS
TUTAHUPYEMBIX MEPOIPUATHH, peanu3ali Ha IMPAKTUKE TEXHOJIOTMYECKMX NpUEMOB obecredeHus Hu
peanm3anuy MpoecCHOHATBHBIX YIIPABICHISCKUX 3a/1a4.

2. YYEBHAS (PABOYAS) MPOTPAMMA TUCIIAIIJINHBI «<MEHEVKMEHT "
MAPKETHHI B COEPE HAPOJHOM XYJTOKECTBEHHOM KYJIBTYPbI»
Hanpagienue moarorosku 51.03.02 — HAPOJHAS XYJIOXKXECTBEHHA S KYJIbTYPA
Ipo¢um moaroToBKu PYKOBOACTBO STHOKYJIBTYPHBIM IICHTPOM
Crenenb BhIMycKHHKA bakanaBp
®opma o0yueHuUs 3a09Has
2.1. HEJN OCBOEHMUS JUCHUIIJIINHBI
Ienp u3yuyeHWs: MUCHUIUIMHBI - CHOPMHUPOBATH OCHOBOIIOJATAIONIME 3HAHUS B O0JACTH MEHEIDKMEHTa U
MapKeTHHTa B chepe HapOTHOH XYHOKECTBEHHOH KyJIbTypel M OOECICYUTh OymyHmIeMy CIICIUAHCTY
npoheccroHaN3M B BbIOOpE (POPM, CPEACTB U METOJIOB YIIPABIICHMUS.

2.2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OOII BO:
Juctmuimaa « MEHEeMKMEHT ¥ MapKeTHHT B cepe HapOJHOW XyJ0)KECTBEHHOH KYJIBTYPBI» IMPEACTaBIISACT
€000 TUCIUIUTNHY NPO(ECCHOHAIBHOTO MOTYJISl M OTHOCUTCS K 6a30BOM UacTu.

2.3. ®OPMUPYEMBIE KOMIIETEHIIMHU B PE3YJIbTATE OCBOEHUSA JUCIIMITVIMHBI.
[IK — 12 — crmocoOHOCTh MIIaHUPOBATh M OCYIIECTBIIATH aAMHHNCTPATHBHO-OPTaHM3AI[OHHYIO IS TeIbHOCTD
YUPSKICHUM M OpraHu3alyi, 3aHUMAIOIUXCA pa3BUTUEM HAPOJHOM XYJOXKECTBEHHOW KyJIbTYphl H
HapOAHOTO XYyJ0KECTBEHHOIO TBOPYECTBA.

B pesynprare ocBOSHUS ANCIUILIMHBI 00yYaoMuUiics TOIKeH:
3HaTh. CyIIHOCTh M CHEHU(UKY MEHEIPKMEHTA W MAapKETHHra COIHAJIbHO-KYJIBTYPHOH IESTEIbHOCTH;
(yHKIMH COLMOKYNBTYPHOTO MEHEPKMEHTA, IPUHIMIIBI IOCTPOSHHUS OPraHU3allMOHHBIX CTPYKTYp W
pacnpeneneHust QYHKIMI ypaBiIeHus, HOPMBI yIaCTHS [IEPCOHANA B YIIPABJICHUHN YUPSKACHIAMH KyIbTYpBHI;
YMeTh: IUIaHMPOBAaTb M OPraHU30BbIBATh KOMIUIEKCHOE HCIONb30BAHME MATEPUAIbHO-TEXHUYECKUX,
METOANYECKUX U COLMAIBHBIX PECYPCOB B JCSITEILHOCTH YUPESKACHUH KyIbTYPHl; PACCUUTHIBATH (DUHAHCOBO-
9KOHOMHMYECKOE M PEecypcHOe o0ecredeHre TBOPYECKO-TIPOU3BOJICTBEHHOTO IIpoLecca B YUPESIKACHHAX
KYyJIBTYpBI;
BaageTh: HaBbIKAMHM OpPraHU3AIMM B3aWMOJCHCTBHA C YUPESKACHUSIMU COIMANBHO-KYJIBTYPHOH CoepHl,
0O0IIECTBEHHBIMY OPTaHU3ALUSIMH U 00BETUHEHUSIMU.

2.4. CTPYKTYPA U COJAEP)KAHUE YYEBHOM (PABOYEMN) TPOT'PAMMBI

JAUCHUIIJINHBI.

OO01mmas Tpy1I0eMKOCTh TUCIMILIIMHBI COCTABIIsIeT 3 3a4eTHbIe enuHuIp!, 108 uacos.
3aounas ¢opma 00yyeHUs1
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Paznen 1. ConmokybTypHast 7 1-17 2 2 2 50
JESITENBHOCTD U YIIPaBJICHHUE
1. Coepa KynbTypsI 1
yrpasienne. Bunbt
COLUOKYIBTYPHOTO
MEHE/PKMEHTA
2. COIMOKYIBTYPHBIH
MEHEIKMEHT KaK
KOMITOHEHT KYJIbTYPHOM
TIOJIUTUKHY.
3. MeHeDKMEHT B
COILUOKYJIBTYPHBIX
VAPEHKICHIIAX
Paznen 2. Mapketunr B chepe 8 1-17 2 0 2 48
HapOJHOW XyJ10’)KECTBEHHON
KYJIBTYPBI
4, Ienu u 3agaun
MapKETHHTa
5. Metonbl MapKETHHTOBOI
JICSITEIbHOCTH
9 3auér
Mroro: 108 | 4 | 2 | 4 98

2.5. OBPA3OBATEJIBHBIE TEXHOJIOI'HU
[Ipu npoBeneHNY 3aHATHI 1 OPTaHU3ALNN CAMOCTOSITEIBHOW PabOTHl 00yJAFOIIUXCS UCTIONB3YIOTCS:
TPAAULIMOHHBIE TEXHOJIOTMNW OBYYEHUMS, npennonaratonenepenadyy HHQOpPMAaIUd B TOTOBOM
BHuIe, (opMHUpoBaHWE YYEOHBIX YMEHHHA TMO0OOpasIly: JIEKIUS-U3JI0KEHHE, JEKIUS-00bICHEHHE,
MPaKTHYECKUE PabOTHI,KOHTPOJIbHAS paboTa | Jp.
Hcnonp3oBaHre TpPaAUIMOHHBIX TEXHOJNOTHI obecreunBaeT OPHEHTHPOBAHHE OOydaromerocs B IIOTOKE
HH(QOPMAIMH, CBI3aHHOM C Pa3IHMYHBIMHM IOAXOAAMH K OIpPEACICHUIO CYIIHOCTH, COACP)KaHMS, METOMOB,
(hopM pa3BUTHSI SKOHOMHKH.
IIpakTvecKkue W CEeMHUHAPCKHE 3aHATHsS OOCSCICYMBAIOT PAa3BUTHE M 3aKPCIJICHHE YMCHHH M HaBBIKOB
OTIpeNeNCHNsl Ieeid M 3aJad pPasBUTHA, a TAaKKe MPUHATHA HambOosee >(PQEKTUBHBIX pEIICHHH IO HX
peanu3anuy; aHaTN3 COBPEMEHHBIX TOAXO0JI0B K Pa3BUTHIO SKOHOMHUKH, €r0 METOIOJIOTHYECKOM 0a3hl.
MHTEPAKTUBHBIE TEXHOJIOTUM OBYUYEHUS, mnpeanonararomyeopraHu3anuo o0ydYeHus Kak
MPOIYKTUBHOMN ESTEIBHOCTH B PEKMMEB3aUMOICHCTBUS 00YUAIOIINXCAAPYT € IPYTOM U C TIPETIOIaBaTEeIeM.
CoriacHO y4eOHOMY IUTaHy KOJIHYECTBO YacoB 1o auciuiuinae —108, 3 HUXMPOBOJAMMEIX B MHTEPAKTHBHOM
(hopme —1 gac o 3a04HOM hopMe 0OyUCHUS.
HuTepakTuBHBIE 00pa30BaTEIbHBIC TEXHOIOTHH, UCIIOJIh3YEMbIC Ha ayTUTOPHBIX 3aHITHSIX.
3aounas ¢opma o0yyeHus:

Tema (pa3nen) Buasl yueoHoii HUcnoab3zyembie KoanuectBo
padoThI HHTEPAKTUBHBIE TEXHOJIOTUH yacoB
Cdepa KynbTypsI 1 Jlexuus Jlexuus npecc-KoHpepeHIHs 2
yrpasienue. Bubt
COLIMOKYJIBTYPHOT'O
MEHEIKMEHTa

Hroro yacos: 1




2.5.1. COAEP)KAHHUE PA3JIEJIOB (TEM) JUCHUILJIMHbI
TEMATUYECKUU IIVIAH JUCHUIIJINHBI
3aounas ¢opma o6yuenus (5er)

KoanyecTBO 4acoB o 3a04Hoii ¢popme
o0yueHust
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1. Cdepa KyIabTYpHI 1 25 1 0 0 24
yrpasiieHue. Buasl
COILIMOKYJIETYPHOTO
MEHEPKMEHTA
2. COIMOKYIBTYPHBIH 19 1 2 0 16
MEHEIKMEHT KaK KOMIIOHEHT
KYJIBTYPHOU HOJTHUTHKH.
3. MeHeDKMEHT B 18 0 0 2 16
COLIMOKYJBTYPHBIX
VAPEHKICHIIAX
4, Ienu v 3a1a9n MapKeTHHTA 25 1 0 0 24
5. MeTo/ 11 MapKETUHTOBOM 21 1 0 2 18
JeSITENEHOCTH
nUTOoro 108 4 2 4 93

COJAEPKXAHHUE KYPCA
Pazjaen 1. ConuokyJbTypHasi 1eATeJILHOCTH U yIIPpaBJeHHe
Tema 1.Cdepa KyasTypbl 1 yrpaBjieHue. BUabl cOllMOKYJILTYPHOT0 MEHEIKMEHTA
KynbTypa kak chepa ynpasienus, Crernpduka opraHu3aTopcKkoi IeATeIbHOCTH. DTallbl OpraHu3anuu. Posb
uHpOpMAIMM B YIpaBlcHUH. VHCTUTYIMOHAIBHAS CTPYKTypa W (QOPMBI JEATEIBLHOCTH YUPSIKICHHS
KYyJBTYPBI.
MeHeKMeHT KaK cucremMa YIPaBJIEHYECKOHN e TeIIbHOCTH, obecrneunBaroIias YCHEIIHOE
(OYHKIIMOHUPOBAHUE TPEINpUATHS. YCIIOBUS 3()(EKTHBHOTO yIpaBiICHUA. YTpaBICHHE KaK MPOIEcC.
VYnpasnenue kak 3(dexkTuBHOEe BBHINONHEHHE (QyHKIMN MeHemKepamu. BHemHss cpena u e BIMSHHE Ha
opraHu3zanuio. BHyTpeHHsIsI cpefia opraHu3anuu
Bunast ynpaBnendeckoit pesrensHocTH B KoHIeniuu A.Daifons. [lnannpoBanme Kak BHUI YIIPABICHUYECKOM
JISATEILHOCTH TIO0 YCTAHOBJICHUIO MEJed W MmyTed Hux aocTkeHus. MotuBamnusa. Kontpons. Crenuduka
OCHOBHBIX BHJIOB YIIPABJICHUS B YUPSKICHUSIX COLMOKYIBTYpHOH chepbl. JKM3HEHHBIH UK OpraHn3aIHiH.

Tema 2. CounoKyJIbTYPHbIi MEHEIKMEHT KaK KOMIIOHEHT KYJIbTYPHOM IMOJUTHKH.

Ilenp coumokynabTypHOM monuTukH. OCHOBBI 3akoHOAaTenbcTBa Poccuiickoit denepanmu 0 KyJIbType.
[IpobneMbr (UHAHCHPOBAHHUSA COIUOKYIBTYpHOU cdepbl. OQPQPEeKTHBHOE YIpaBICHHE CONUATBHOH U
KYJIBTYPHOM chepaMu KaK [eNb COHOKYIbTYPHOH ITOTUTHKH.

OOBEKTHI, CYOBEKTHI YIPABICHUS — COLUANBHO-KYIBTYPHAs JCSITEIbHOCTD, COIMOKYIBTYpHBIC (heiepanbHbIe,
peruoHajabHbIe 1 MyHULIMIIAIBHBIE IPOIPaMMBbl M IPOEKThL. TUIIbI OpraHu3anuii.

Mopnenu ynpaBieHus! COUUOKYIBTYPHOU A€ATEIbHOCTBIO.

Tunel opraHM3anuii MO XapakTep B3auMOJACHCTBUs mojapasneneHuil. CTpykTypa, mpoOieMbl, 00JIacTbh
npumeHeHus. OpraHu3alldoHHAs CTPYKTypa ympaBiieHHs My3esMu. [Ipobiema ompeneneHHs NPHOPUTETOB
MOJICPXKKA M Pa3BUTHA COLUOKYIBTYpHOU cdepbl. Tpu Momend YIpaBiCHHUS. «AHTIO-aMEPHKAHCKAsD.
«Pomanckasy. «I'epmanckasy. OCOOEHHOCTH «COBETCKOI» U «IIOCTCOBETCKOI» MOJIeNeH.

OCHOBHBIEC TPUHIMITEI (OPMUPOBAHNS HHHOBAIIMOHHOW MOJIEIH YIIPaBICHUS cHepoil KyIbTypEbIL.
OO01eCTBEHHO-TOCYIapCTBEHHAs! MOJIENIb YIPABJICHUS U ONpeAeTIeHUs MPUOPUTETOB MOMJEPKKU U Pa3BUTHS
COLMOKYNBTYpHOU cdeprl. CTpykTypa MOAETH: OOIIErOPOJICKUE CIyIIAHWS, ISSITEIBHOCTh KOJUICTHUH
KOMHTETA 10 KYJIbType, AeITEIPHOCTh OOIIECTBEHHBIX cOBETOB. CTPYKTYypa 3asBKH, OM3HEC TUIaHA.



Tema 3. MeHeA:KMEHT B COMOKYJILTYPHBIX Y4Ype:KIeHHAX.

VYnpaenenue yupexaeHueM KyiabTypbl (K, KynbTypHBIE TICHTpBHI). YTpaBicHHE YUYpEKICHHUEM
JIOTIOJIHUTENILHOTO  00pa3oBaHMsA (IETCKHE TeaTpalbHble, CIOPTHBHBIE IIKOJBI, JIOMa TBOPYECTBA).
VYupaBneHue TBOPYECKHMH KOJUJIGKTHBAMH  (XopeorpadpuyecKuMu, My3bIKaJbHBIMH, TEaTPaTbHBIMH).
MeHemKMEeHT apT-Ou3Heca, BBICTABOYHON NEATEIBHOCTH. MEHEKMEHT NPHKIAJAHOTO XYI0KECTBEHHOTO
TBOpUYECTBa. MeEHEeIKMEHT B KHHeMaTorpaduu. MeHeIKMEHT IIoy-Ou3Heca. MEHEeIKMEHT CLEHUYECKOH
JIeSTeIbHOCTH, MY3BbIKAJIbHOT'O UCTIOJIHUTENIBCKOTO UCKYCCTBA. MEHEHKMEHT OMOIMOTEYHOTO, U31aTeIbCKOTO
nena. MeHeKMEHT 00IIeCTBEHHBIX OpraHU3aIlnui.

YropaeneHue KagpaMd B COLUMOKYJIBTYPHOM yupexiaeHuH. DOopMbl yHpaBIeHYECKHMX OTHOILIEHUH B
KOJUIEKTHUBE.

Cucrema paboTHI C MEpCOHAIIOM. YTIpaBleHHEe conpoTuBieHneM. CTUMYyJIMpoBaHUe U MoTuBaiusa. KymnbTypa
MEHE/PKMEHTA M OpraHMU3allMoOHHAas KyJabTypa (GupMmel. [loHATHE BIacTH KaK IEHTPAIBHOTO 3BEHA CHCTEMBI
ynpasnenus. Buabsl Biactu. @opmanbsaeie 1 HehopMaIbHBIC TPYIIBI B OpraHu3alui. [[pUYuHbI TOSBICHHS
HeopManbHBIX Tpym. OOImHe XapaKTepUCTUKH TPYIIIT B OPTaHU3AIHH.

Crtuite paboThI pyKOBOAUTEILS

IToaxoapl K AUAEPCTBY KaK COLUAIBHO-TICUXOJIOTUYECKOMY SIBJICHUIO. ABTOPUTAPHBIN, JEMOKPATUYECKUH U
muOepabHBIN CTHIIN PyKOBOACTBA. Mozens curyarmoHaoro tuaepcera O©.dumiepa. CymHOCTs KOH(OIUKTOB
B opranmsanuu. lloBemeHne pyKoOBOOWTENS B KOHQIUKTHOH cuTyannd. Buapl KOHQIUKTOB. MeTonmsl
yIpaBieHus KOHPIUKTaMU.

IIpodeccrnonanbHas KOMIIETEHTHOCTh MEHEKEPa B chepe KyIbTYPHI.

I'ymannzanms oOpa3oBaHust M IpodeccCHoHaIbHOE MACTepPCTBO cnenuanicta. CaMopeann3aisl JTHIHOCTH U
npodeccruoHaabHOe MacTepcTBO. [IpodeccrnonanbHOe MacTepCTBO Kak LIEJIOCTHAS CUCTeMa. XapaKTepUCTHKA
KOMIIOHEHTOB MAacTepCTBa CIIELHUANICTa COLUOKYIbTYpHOH cdeprl. Ilcuxonoro-neparorndeckue yciaoBHs
(hopmupoBaHUs MPOPECCHOHATFHBIX KAUeCTB CIIEIHAINCTa COIMOKYIBTYpHOH cdeprl. ConnansHBIN CTaTyC.
HOpuanyeckuii, JKOHOMHUUECKUH CTATyC CIEIUATNCTA.

Cucrema MoAroTOBKM MEHEKEPOB KYJIbTYPHI.

OcHOBHBIE OCOOCHHOCTH OpPTraHW3AIlMd M PYKOBOJICTBAa y4eOHBIM IPOIIECCOM B CPEOHEM CIICIHAILHOM H
BEICIIEM Y4eOHOM 3aBeneHHWU. Paznudnpie (opMbl OOyUEeHUWS: ITHEBHAs, BEUSpPHSSI, 3a0UHAs, DKCTEpHAT.
IlonsaTHe 0 MUCTAaHIMOHHBIX (QopMax oOydeHus. OCHOBHBIC BHJBI yueOHON Harpy3ku. Buabl ayIuTOpHBIX
3apaTiid. Buppl mpaktuku ctyzenToB. CamocrtositensHas paboTa CTYIEHTOB M PYKOBOICTBO €r0. DOpMEI
KOHTPOJISI 3HAHUI CTYJICHTOB.

Pa3pen 2. MapkeTunr B cpepe HApOJHOI Xy10:KeCTBEHHO KYJIbTYpPBbI

Tema 4. llenn u 3a1a4u MapKeTHHTA

CymHocTh MapkeTuHra. OCHOBHBIE LIENHM MapKeTHHra.  3ajgaud MapkeTuHra. CTpyKTypa MapKEeTHHIOBOM
nesitenbHOCTH. Kiaccugukanus MapKeTHHIa O PA3IUYHBIM KpuTepusiM. [IpuHIMIEI, CyObEKTH U OOBEKTHI
MapKeTHHTa. BHENIHASA 1 BHYTPEHHAS MapKeTHHIOBast Cperia.

Tema 5. MeToabl MAPKETHHI OBO¥ XeATEJILHOCTH
OCHOBHBIE METOJIbI MAapKETHHTOBOM JESTEIHHOCTU: METOJ OpPWEHTAIlMd Ha MPOAYKT, YCIYTY, METOH
OpHEHTAILINY Ha MMOTPEONTENIS, HHTETPUPOBAHHBIN MapKETHHT. MapKETUHT OTKPBITBIX CHCTEM.

2.5.2. NPAKTHUYECKHUE 3AHATUS
Tema 1. Cdepa KynbTypsI 1 yIpaBlieHHne. BHIbI COMOKYIBTYPHOTO MEHEKMEHTA
Tema 2. ConuOoKyIbTYypHBI MEHEDKMEHT KaK KOMIIOHEHT KYyJIbTYPHOMN IOJIUTUKU.
Tema 3. MeHeKMEHT B COLMOKYJIBTYPHBIX YUPEXKIESHHUIX
Tema 4. Lenu u 3a1a4n MapKeTHHTa
Tema 5. MeTo/1bI MApKETUHTOBOM AESITEILHOCTH

2.5.3. CEMHUHAPCKHUE 3AHATUSA
Tema 1. Cdepa KyJabTypbI U yripaBiieHHe. BUIbI COMOKYIBTYPHOTO MEHEKMEHTA
Tema 2. CouuOoKyIbTYypHBI MEHEDKMEHT KaK KOMIIOHEHT KYyJIbTYpHOU IIOJIUTUKH.
Tema 3. MeHeKMEHT B COLMOKYJIBTYPHBIX YUPEXKIESHHUIX
Tema 4. Llenu u 3a1a4n MapKeTUHTa
Tema 5. MeToibI MApKETUHTOBOM AESITEIEHOCTH

2.5.4. CAMOCTOSATEJIBHAS PABOTA OBYYAIOLIUXCS
I'pa¢ux CPC
InannpoBanmne CPC



3aounas ¢opma o0yueHuUst

Ne HaszBanue pa3aena (TemMbl) Buaws1 CPC IMepuoguunocTs Ne Bpems Ha
n/n JMCIUATIIMHBI (cpoku) KOHTpOJIsSI | cemec H3ydeHHue,
CPC Tpa BBINOJIHCHHE
3alaHus
1 | Cdepa kynbTypsl 1 CocraBnenue 1-17 uenens 7 24
yrpasiieHue. Busr KOHCIIEKTa;
COIMOKYIIETYPHOTO MOJITOTOBKA K
MEHE/DKMEHTA CeMUHapy
2 | ConMoKyJIbTypHBIH CocraBneHue 1-8 Henmens 16
MEHE/DKMEHT KaK KOMIOHCHT KOHCIICKTa;
KYJIbTYPHOU MOJTUTUKH. MOJITOTOBKA K
CeMHHapy
3 MeHeKMEHT B CocrasiieHue 8-17 uenensa 16
COITMOKYJIBTYPHBIX KOHCIICKTa;
VUPEKACHUSIX MIOJTOTOBKA K
CeMHHapy;
MOJITOTOBKA K
MPAaKTUICCKOMY
3aHATHIO
4 | CouoKynbTypHOE CocraBnenue 1-17 uenens 8 24
MPOrPaMMHPOBAHUE B CHCTEME KOHCIICKTa;
YIPaBICHIECKIX TEXHOJIOTHH. MIOJTOTOBKA K
CEeMHHApY;
MOJITOTOBKA K
MPaKTHIECKOMY
3aHATHIO
5 | MexaHu3Mbl (PUHAHCUPOBAHUS CocraBnenue 1-17 nenens 18
1 IeH000pa3oBaHus B KOHCIICKTa;
KYJBTYpE. MIOJTOTOBKA K
CeMHHApY;
MOJTOTOBKA K
MPaKTHIECKOMY
3aHATHIO
Hroro no jucuuiinue 98

Kype «MeHeKMeHT U MapKEeTHHT B c(hepe HapOJHOH XyI0’KECTBEHHOHM KyIbTYphI» MpeLyCMaTPUBAET TaKKe
CaMOCTOSITENEHOE ero u3ydeHne. @opMbl CaMOCTOSATENFHOH PaboTHI:

- BBIIIOJIHEHHUE 3a/IaHUH, CBA3AHHBIX C 3aKPEIUICHUEM IIPOHICHHOIO MaTEpHaa;
- IOArOTOBKA K CEMUHAPCKUM 3aHSTHUS;

- IOATOTOBKA K BBIITOJHEHUIO IIPAKTUYECKUX 3aJaHUN;

- IOATOTOBKA K 3a4ETy.

DOpMBI 1 METOABI KOHTPOJIS CAMOCTOSITENbHON paboThI:

- OTBETHI Ha CEMMHAPCKUX 3aHATUAX;

- IPOBEpKa NMPaKTHIECKUX paboT;

- TECTUPOBAHUE;

- 3a4er.

2.6. OLEHOYHBIE CPEJCTBA JJId TEKYIIEI'O KOHTPOJIA YCIHEBAEMOCTH,
MPOMEXYTOYHOM ATTECTAIIMM 11O UTOT'AM OCBOEHUSA JUCHUILIMHBI 1 YYEBHO-
METOIAYECKOE OBECIIEUEHUE CAMOCTOSITEJIbHOM PABOTbBI OBYYAIOIUXCSI
Bompocs! A1 caMOIIOATOTOBKH K 3a4€ETY;
3agaHus Ui CaMOCTOSATENIbHON paboThI;

®DoH/T OIIEHOYHBIX CPEJCTB.

BOIIPOCHI AJIs1 CAMOINIOATI'OTOBKMU K 3AYETY
1. CoumanbHO-KyJbTypHas ACATSIBLHOCTD U YIIPaBIICHHE.
2. Ilpupona conmmanbHO-KyJIBTYPHOTO MEHEKMEHTA.




Ycnosus 3pPEeKTUBHOTO YIIPABIICHHS.

Bremnss cpena u €€ BIUSHUE Ha OPTaHU3AIHUIO.

BHyTpeHH:s cpena opraHu3aium.

Bup! COIMOKYTBTYPHOTO MEHE/DKMEHTA.

COonMOKYIbTYPHBIH MEHEIPKMEHT KaK KOMIIOHEHT KYJIBTYPHOH HMOJTHTHKH.

COIMOKYIBTypHAs IEATEIHHOCTh KaK OOBEKT YIIPABICHUS

Tumnsl opraHu3anui.

10. Mopenu yripaBJieHUs COLMOKYJIETYPHOM AEATEILHOCTHIO.

11. OcHoBHBIC TPUHIUIIE POPMUPOBAHUS HHHOBAIIMOHHONW MOJEIH YIIPABICHUS COLUOKYIBTYPHON
JIESITENBHOCTBIO.

12. CouuoKynbTypHOE MPOrPaMMHUPOBAHIE B CHUCTEME YIIPABICHUECKIX TEXHOJIOTHH.

13. CtpykTypa mporpamMmmel.

14. OcHOBHBIC TEXHOJIOTHH IUTAHUPOBAHUS JCATEIFHOCTH YUPEKICHUN COLMOKYIBTYPHOU Cephl.
15. Bunpbl 11aHOB B COLMOKYJIBTYPHOM cdepe.

16. Ympasnenue yapexxacaueM KyabTypsl (JIK, KyabTypHBIE IEHTPHI).

17. YupapneHue yupeKaCHAEM TOTIOTHUTEIBHOTO 00pa3oBaHusl.

18. YmpapneHue TBOPUSCKUMH KOJUICKTHBAMH.

19. MeHemkMeHT apT-OU3Heca, BRICTABOYHOH JIEITEIILHOCTH.

20. ®opMbl yIpaBICHYECKHUX OTHOIICHUN B KOJUICKTHBE.

21. Cucrema pabOTHI C IEPCOHATIOM.

22. Ctunb paboThI PYKOBOIAUTEIS

23. Tlogxomsl K TUAEPCTBY KaK COIMAIBHO-TICHXOIOTHIECKOMY SIBIICHUIO.

24. TlpodeccruonanpHas KOMIIETEHTHOCTh MEHEIXKepa COLUATbHO-KYIBTYPHOH NeITeNbHOCTH.

25. Bkiajg conpoKyabTypHOU cepbl B SKOHOMUKY.

26. CymHocTth MapkeTHHTa. OCHOBHBIC IIEIM MAapKETHHTA. 3alayd MapKeTHHTA.

27. CTpyKTypa MapKeTHHTOBOH fesitenbHocTH. Kinaccudukarys MapKeTHHTA TI0 Pa3IMIHbIM KPUTEPHUSIM.
28. IpuHIMITEL, CYOBEKTHI U O0BEKTHI MAPKETHUHTA.

29. BHemHssA ¥ BHYTPEHHSS MapKETHHTOBAs Cpefa.

30. OcHOBHBIE METOOBl MApKETHHTOBOW AEATENBFHOCTH: METON OPHEHTAMH Ha MPOXYKT, YCIYTY, METOX
OpHUEHTAIINY Ha TOTPeOUTEIS.

31. MHTerpupoBaHHbId MapKETHHT. MapKETHHT OTKPBITHIX CHCTEM.

©ooN O AW

2.7. YYEBHO-METOJMUYECKOE U TH®OPMAIIMOHHOE OBECIIEYEHUE
JUCHUIIJINHBI.
2.7.1. PEKOMEHIAYEMAS JIUTEPATYPA
2.7.1.1. OCHOBHAS JIMTEPATYPA

1. Hocauesckas E.A. MeHemxMmeHT: ydeOHO-MeToandyeckoe Tmocobue. — M.: PemakumnoHHO-
n3natensckuit mentp, 2010. — 50 c.

2. I'aBpuienko B.M. MenemkMeHT: KOHCTIEKT Jekiuit. — M.: A-Tlpuop, 2008. — 191 c.

3. I'epunkosa U. H. MenemxmenT: yuebnuk. M.: FOuutn-/lana, 2015. — 510 c.

4, I'epunkoBa M. H. MeHemxMeHT: TpakTHKYM: ydeOHoe mocodue. M.: FOnuTn-/ana, 2015. — 799 c.

5. Canaskuna JI. I1. TeopeTHueckne OCHOBBI YIPaBICHHS COLMATBHO-KYJIBTYPHOH chepoii: ydeOHOe
nocobue. — Kemeporo: Uznarens: Kem['YKH, 2008. — 196 c.

6. Kumenos E. H. , Haymenxo T. B. , Eropos E. B. , Bockonosuu H. A. , JlaBpoB B. A.MenemxmeHT u

MapKeTHHT B cpepe HapoaHOH XyJ0)KECTBEHHON KYJIbTYPhI M YIIpaBiIeHHe COHANbHOM chepoii: yaeOHnK M.:
MNzparenscko-Toproas kopnopanus «Jlamxos u K», 2015. -496 c.

7. ITepeBep3zeB M.II. MeHEKMEHT 1 MapKETHHT B cepe HApOTHOH XyI0KECTBEHHOH KyJIbTypHI: yueo.
nocoowue. 'pud YMO / MLII. Tlepesepses, T.B. Koctos. — M.: UTH®PA - M, 2010.

8. Kotnep, ®@. OcHOBBI MapKeTHWHTa: KpaTKuid Kypc: [mepeBoj ¢ aHrmumiickoro] / ®@wmmn Kotmep. -
Mocksa [u ap.]: Bunbsimc, 2012. - 488 c.

9. Jluncun M.B., e M.H. OcHoBbl Mapketunra: yueonuk / M.B Jluncum., M.H. J{pimmui. — M.:
T'eorap-Menua, 2014. — 208 c.

10. OcHoBBI MapkeTuHTa. Teopus u mpakTuka: [yuedHoe nmocodue] / U. U. Iuuaypun, O. B. Odyxos, H. /1.
OpuamBuiu. - Mocksa: JOHUTU-JAHA, 2011. — 381 c.

2.7.1.2. JONOJHUTEJIbHASA JIUTEPATYPA
1. UrnateeBa E.JI. MeHeDKMEHT W MapKeTHHT B cepe HapOJHOW XyJOKECTBEHHOW KYJIBTYPHI
KyJIbTyphl: Yue0. nmocobue. I'pud I'oc. macTHTYyTA MickyccTBo3Hauus / E.JI. IrnaTbeBa. - 3-e 3., yTo4. U JOIL
- M.: «<TUTHUC», 2009. — 282 c.


http://biblioclub.ru/index.php?page=publisher_red&pub_id=16951
http://biblioclub.ru/index.php?page=publisher_red&pub_id=16951
http://biblioclub.ru/index.php?page=book_red&id=227898&sr=1
http://biblioclub.ru/index.php?page=book_red&id=227898&sr=1
http://biblioclub.ru/index.php?page=book_red&id=227898&sr=1

2. Tynpunackuit ['.JI. MeHEDKMEHT CIIeIMaNbHBIX COOBITHH B cepe KynbTyphl: yueb. mocobue / I'. JI.
Tynpuunckuii, C. B. 'epacumos, T. E. Jloxuna; ['oc. yH-T - BbICII. 1IK. 5KOHOMHKH, CI106. ¢ut.. - CI16.: Jlans:
[Tnanera my3biku, 2010.

3. Tyneunnackuit I'.JI. MenemxkMenT B cepe KyapTypbl: ydeOHoe mocobme / Tympumnckumit I'.JI.,
[lekosa E.JI. - 4-e u3n., ucnp. u gom. — CI16.: Jlans, 2009 ; CII6.: [Tnanera my3biku, 2009. - 528 c.
4, UmxkukoB B.M. Teopust 1 npakTHKa COIMMOKYJIBTYPHOTO MeHeKMeHTa: yueOHuk. ['pud YMO/ B.M.

Umxukos, B.B.Umkukos. - M.: MI'YKH, 2008.

2.7.2. CPEACTBA OBECHEYEHMUS OCBOEHUA JUCHUITIJINHBI .
2.7.2.1. METOAUYECKHUE MATEPHUAJIbI U MATEPUAJIBI 1O BUJIAM 3AHATUHA
TemaTH4YeCKHIl IJIAH CCMHUHAPCKUX 3AHATHIH

Ne HanMeHoBaHMne TeMbl KoanuecTBo yacoB no ¢gopme
n/n 00y4eHUs1
ouHas 3a04Has
1. Cdepa KyabpTypHI U yripaBiieHHe. BUIBI COIMOKYIBTYPHOTO 0
MEHEPKMEHTA
2. CoLMOKYIBTYPHBIH MEHEKMEHT KaK KOMIIOHSHT 2
KYJIBTYPHOU MOJTHUTHKH.
3. | MeHemKMEHT B COIMOKYJIBTYPHBIX YUPEKICHUAK 0
4. | lenu v 33124 MapKeTHHTA 0
5. MeTo 16l MApKETHHTOBOM JACSATEIHHOCTH 0

METOAWYECKHUE PEKOMEH/JIAIIMU K TPOBEJEHUIO CEMUHAPCKHUX 3AHATHUI
Tema 1.Cdepa kyJbTYypsI U yrpaBJjeHue. Buabl colfuoky/JbTYPHOT0 MeHeI:KMEHTAa
Bormpocs! anst o0cyxneHus
1. Cneuucuka cUCTEMBI LIENEOIaraHus B COLMOKYIBTYPHOU cdepe.
2. OpraHuzanyioHHas! CTPYKTYpa YUPEKICHUH COLUOKYIBTYPHOU CEPHI.
3. Pounb naopmanuu B ynpapiaeHUH.
4. VIHCTHTyUHOHANBHAS CTPYKTYpa U (POPMBI JCATEILHOCTH YUPEKICHUS KYIbTYpPHI.

Jlurepartypa:

1. Hocauesckas E.A. MeHemkMeHT: y4eOHO-MeToandeckoe Tmocodbne. — M.: PemaknuoHHO-
uznatensckuit mentp, 2010. — 50 c.

2. ITepeBep3eB M.II. MeHeKMEHT M MapKETHHT B c)epe HAPOIHOMN XYA0KECTBEHHON KYJIbTYphI: y4ueo.
nocobue. ['pup YMO / MLIL. [epeBep3es, T.B. Kocmos. — M.: UHOPA - M, 2010.

3. Tynpunnckuit I'JI. MenemkmeHT B cdepe KyabTypbl: ydeOHoe mocobue / Tympumnckuit I'JL,
Ilexosa E.JI. - 4-¢ u3n., ucnp. u nom. — CI16.: Jlans, 2009 ; CII6.: [Tnanera my3biku, 2009. - 528 c.

4, YmxukoB B.M. Teopus 1 mpakTHKa COIHMOKYIBTYPHOTO MeHeKMeHTa: yueOnuk. ['pudy YMO/ B.M.

Ymwxkukos, B.B.Umxukos. - M.: MI'VKH, 2008.

Tema 2. CounoKyJIbTYPHbIi MEHEIKMEHT KaK KOMIIOHEHT KYJIbTYPHOM IMOJUTHKH.
Bormpocsr amist o0cyxneHus

1. CyIHOCTb COLUOKYJIbTYPHOM MOJIUTHKY.

2. KynbrypHble 1enu couuaibHOW NOTUTHKH.

3. CouuanbHble e KyJIbTYPHOU MOTUTHKH.

JIuteparypa:

1. T'aBpunenko B.M. MenemkMeHT: KoHCeKT Jiekuuit. — M.: A-Ilpuop, 2008. — 191 c.

2. I'epunkosa U. H. MenemxmenT: yuebnuk. M.: FOnutn-/lana, 2015. — 510 c.

3. Tynpumackuii I.JI. MeHeXKMEHT CrielMalbHbIX COOBITHI B cepe KylabTyphl: yued. mocodue / I'. JI.

Tynpunackuii, C. B. ['epacumos, T. E. Jloxuna; ['oc. yH-T - BeicHI. mK. S5koHOMuKH, CI16. .. - CI16.: Jlans:
IInanera my3biku, 2010.

4. Tynpunackuit I'JI. MenemkMmeHT B cdepe KyabTypsl: yueOHOe mocobme / Tympumuckuit I'JL.,
Ilexosa E.JI. - 4-e u3n., ucnp. u gom. — CI16.: Jlans, 2009 ; CII6.: [Tnanera my3biku, 2009. - 528 c.

Tema 3. MeHe)KMEHT B COIIHOKYJILTYPHBIX YUPEKIEHHUSIX.
Bomnpocsr gt o6cyxneHus
1. CyOBbeKThl 1 OOBEKTHI YIIPABJICHHS B COLIMOKYJIBTYPHBIX MpOIIeccax.
2. PaspaboTka HarpaBieHUsI ISITEILHOCTH YUPESKICHHUS COIMOKYIBTYPHOH Cephl.


http://biblioclub.ru/index.php?page=publisher_red&pub_id=16951
http://biblioclub.ru/index.php?page=publisher_red&pub_id=16951

Pa3paboTka cucteMsl Lenel yupexaeHus.

CortacoBanue Lejei.

Opraan3aiioHHO-PACIOPSIUTEIEHBIE METO B! PEIICHUS IPOOIIEM.
uTepartypa:

INaBpunenko B.M. MenemxmenT: koHcekT nekuuii. — M.: A-TIlpuop, 2008. — 191 c.

Canaskuna JI. I1. TeopeTnueckne OCHOBBI YIpaBICHHS COLNMAIBHO-KYJIBTYPHOU chepoii: ydeOHOe
nocobue. — Kemeposo: U3natens: KemI'YKHU, 2008. — 196 c.

NEgOoR

3. Kapkosa JI.C. [lesiTenbHOCTh yupexxJeHUI KyJIbTyphl: yueOHOe mocodue. I'pud MuH-Ba KyIabTypsl
P® / JI.C. XKapkoga. - 3-e u3a., ucnp. u goin. - M.: MI'YKH, 2003. - 233 c.
4. YmxukoB B.M. Teopus u npakTHka cOIMOKYJIBTYPHOTO MeHeKMeHTa: yueOnuk. ['pudp YMO/ B.M.

Umxukos, B.B.Umkukos. - M.: MI'YKH, 2008.

Tema 4. Llesu U 32724 MAPKETHHI A
Bomnpocs! st 06cykaeHust
1. CymiHOCTh MapKETHHTA.

2 Ilenu v 331291 MapKETHHTA.

3 CTpyKTypa MapKETHHTOBO JESITENbHOCTH.

4 Krnaccngukanys MapkeTHHra 10 pa3IuIHBIM KPUTEPHSIM.

5. IIpuHIHITEL, CYOBEKTHI H 00BEKTHI MAPKETHHTA.

6. BHermHsAs 1 BHYTpeHHSs MapKeTHHIOBas Cpeaa.

Jluteparypa:

1. Kotnep, ®@. OcHOBBI MapKeTWHTa: KpaTKuid Kypc: [mepeBoa ¢ anriuiickoro] / ®umun Kotmep. -
Mocksa [u ap.]: Buibsmc, 2012. - 488 c.

2. Jluncun U.B., Aemvimuiy M.H. OcHoBbl MapkeTuHra: yue6nuk / Y.B Jluncun., M.H. {pmvimi. — M.
T'eorap-Memua, 2014. — 208 c.

3. OcHoBBI MapkeTuHra. Teopus u mpakTuka: [yuedHoe nocodue] / M. U. Iuuypun, O. B. Obyxos, H. /1.

Opuamsunu. - Mocksa: FOHUTU-JIAHA, 2011. — 381 c.

Tema 5. MeToabl MAPKETUHIOBOH eATEJIbHOCTH
Bormpocs! anst o0cyxneHus
1. OCHOBHBIE METO/IBI MAPKETHHTOBOU JIEATEITHHOCTH

2. Mertox OpHeHTalnH! Ha MPOAYKT, YCIYTY,

3. MeTo/ OpUeHTaIMK Ha TIOTPeOUTENs

4. WHTerpupoBaHHbI MapKETHHT .

5. MapKeTHHT OTKPBITBIX CHCTEM.

Jluteparypa:

1. Kotnep, ®@. OcHOBBI MapKeTHHTa: KpaTKHi Kypc: [mepeBoj ¢ aHrnumiickoro] / ®@umun Kotnep. -
Mocksa [u ap.]: Bunbsimc, 2012. - 488 c.

2. Jluncun U.B., Aemvimuiy M.H. OcHoBsl mapketunra: yaeonuk / M.B Jluncun., M.H. J{pmMmmui. — M.
T'eotap-Menua, 2014. — 208 c.

3. OcHoBBI MapkeTnHTa. Teopus u mpakTuka: [yuedHoe mocodue] / U. U. [Tmuypun, O. B. O6yxos, H. /1.

Opwuamemwn. - Mocksa: FOHUTU-JIAHA, 2011. —381 c.

TemaTndyecKkuil IVIaH NPAKTHYECKUX 3AHATHIA

Ne HaumenoBanue Temsbl KoJsmm4ecTBo 4yacos no
n/n popme
o0yuenmnsi
o4Has 3a04Has
1. Ccepa KyapTypHI U yripaBieHHe. Buabl COMOKYIBTYPHOTO 0
MEHEPKMEHTA
2. ConMoKyJIbTypHBIH MEHEDKMEHT KaK KOMIIOHEHT KYJIbTYPHOMI 0
MIOJIUTUKH.
3. | MeHeUKMEHT B COLTMOKYJIBTYPHBIX YUPEKICHHUIX 2
4. | llenun u 331241 MapKETHHTA 0
5. | Meroabl MapKETUHTOBOH JESITENbHOCTH 2

METOAWYECKHUE PEKOMEHJIAIIMU K IPOBEJEHUIO IPAKTUYECKHX 3AHATHI
Tema 1.Cdepa KyJabTYpbl M YIpaBjieHUe.


http://biblioclub.ru/index.php?page=book_red&id=227898&sr=1
http://biblioclub.ru/index.php?page=book_red&id=227898&sr=1

M3yunuTth nepuoAMYECKylo Meyarb 1o BOIpocaM MeHelXMeHTa. [IpeJcTaBuTh CIUCOK CleNUuaTn3upPOBaHHBIX
JKypHAJIOB 110 BOITPOCaM YIPaBJICHHUS COMOKYIIBTYPHOU c(hepoit M aHAIIU3 TPEX CTaTew.

Tema 2. CouMOKYJIbTYPHbIi MEHEIKMEHT KaK KOMIOHEHT KYJIbTYPHOM MOJUTHKH.

CocTaBUTh KpaTKHl KOHCIEKT OCHOBHBIX TIOHATUH H3JIOKEHHBIX B HOPMATHBHBIX JIOKYMEHTas W
MOJITOTOBHUTHCS K TECTUPOBAHUIO:

1. «Kynberypa Poccum» - GenepanpHas nieneBas nporpamma.

2. «OCHOBHBIC HaNPaBJICHUS TOC. MOMUTHUKHU 110 PA3BUTHUIO CHEPHI KYIbTYPHI M MaCCOBBIX KOMMYHHKAIIUI B
Poccuiickoit ®enepannu 1o 2020 romga v 1U1aH ASHCTBHUI 1O UX PEATH3AITIID)

Tema 3. MeHeI:KMEHT B COMOKYJILTYPHBIX YUpe:KIeHUIX.

[IpakTrueckas paboTa: « AHaJIU3 OPTaHU3AIMOHHON CTPYKTYPBl YUPESKICHHUHA COIMOKYIBTYPHOM cheph»
1. TIlpenctaBUTh OPraHU3aLMOHHYIO CTPYKTYPY YIPAaBJICHUS OIHOTO M3 YUPEKICHUN COLMOKYJIbTYPHON
chepel Mypmancka (OMOMHOTEKH, My3es, TeaTpa, JOMa KYJIbTypbl, CIIOPTHBHOTO, JOCYTOBOTO IIEHTpA,
YUpEXKIEHHS JOMOTHUTEIFHOTO 00pa30BaHusl, COUAIBHON 3aIIUTH, PEKIaMHOT0, TYPUCTHIECKOTO areHTCTBA
U T.1.).
2. CdopmynupoBaTh CHCTEMY IelieH, peIIaeMbIX pPYKOBOJICTBOM U OTHCIAMH COIMOKYJIbTYPHBIX
YUIPEKACHUH.
3. CpaBHHTH OpraHM3ALMOHHYIO CTPYKTYpy YIpaBICHHS C aHAIOTHYHBIMH yupexnacHusmu CaHKT-
ITerepOypra 1 MOCKBBI 1 HAMETHUTb ITyTH COBEPILIEHCTBOBAHUS IEATEILHOCTU YupexaeHuii CMoeHcKa.
Lenb: kBaTUpUIMPOBAHHOE HCIIOJIb30BaHUE MOTEHIIMANIA YUPEIKACHUN COIIMOKYILTYPHON cepsl B pelieHun
COLMOKYJIBTYPHBIX IIPOOIEM.

Tema 4. Llesin 1 3a1a4n MapKeTUHTa

[espr0 MPAKTHUECKOTO 3aHATUS SBJISETCS MPUOOPETCHUE MPAKTHUSCKUX HABBIKOB B M3YYEHHH OCOOCHHOCTEH
peanu3aiui OCHOBHBIX HAPaBJICHHUH U QYHKIUH MapKETHHTA Ha MIPEIPHUATHH.

3amanue: Cpemu (yHKIME MapKeTHHra NPHOPUTETHYIO pOJb HWIpaeT HccienoBaHue pbiHKAa. OT TOrO
HACKOJIbKO TINATEIBHO HM3YYCHbI M OIMpPEACNCHbI YPOBEHb, XapaKTep U CTPYKTypa CIpoca, KOHKYPEHIHS,
yCIOBHsL COBITA, 3aBHCHUT YCIEX OPraHH3al[MH. Pe3ynbTaThl 3THX HCCICAOBAHUIA COCTABISIOT OCHOBY BCEX
apyrux ¢yHkumii mapketuHra. OHH  ONpENESIIOT TEMIBl OOHOBJIEHHSA BBITYCKAaeMOW IPOXYKIMH,
TEXHUYECKOTO MEPEBOOPYIKECHUSI, TIOTPEOHOCTh B MaTepuaiax u pabodei cuie.

OTteuecTBEeHHAsT TPAKTHKa KOHBEPCHH IIOKA3bIBACT, YTO OTCYTCTBHE PBHIHOYHBIX  HCCIICIOBAHHM,
UTHOPUPOBAHUE PEAJIBHO MPOUCXOAAINUX PBIHOYHBIX INIPOLECCOB SIBISAIOTCS OCHOBHOHM IPUYMHOM HEynad B
KOHBEPCHU.

He meHee BaxHyIO poib cpeiau (QYHKIMHA MapKeTHHra WIPaeT IUIaHHpOBaHWe. IMEHHO C €ro IMOMOIIbIO
YBSI3BIBAIOTCS. BOEIMHO BOIIPOCHI BBIOOPA HYXKHOTO JUISl PHIHKA TOBApa MM LEJIOT0 aCCOPTUMEHTA MPOAYKIIHH,
[IEHOOOpa30BaHUe MPOIYKIIUH, peKiiaMa, COBIT, TI03BOJISI pa3padaThiBaTh CTPATETHIO U TAKTHKY MPEIIPUSITHS.
Ipoananu3upyiiTe yka3aHHbIC B 3alaHUU (DYHKIMH MApKETUHTA U JOMOJHUTE UX IIEPEUCHb.

Tema 5. MeToabl MAPKETHHI OBO¥ XeATEJILHOCTH

3ananue:

1. BeiOpaTh CyIIeCTBYIONIYIO WIIH IPUAYMaTh caMoMy (pUpMY/TOBap/yCIyTy Ui aHAJIK3a.

2. OnpenenuTs 1eNb UCCIAEA0BAHMUS.

3. JlaTh OTBET HACJEIYIOINE BOIIPOCH:

* Koro onpamuBats?

» Kakoe konm4ecTBo J0jieit HE0OX0AUMO OTIPOCHUTH?

» Kakum 06pa3omM cienyer oTOMpaTh WICHOB BHIOOPKHU?

* KakoBbI ciocOOBI CBSI3U ¢ ayIUTOpHeH (110 TeledoHy, Mo MouTe, JMIHOE HHTEPBBIO, e-mail wim ap.)
4. Pa3paboTaTh HEMOCPEICTBEHHO BOIIPOCHI ISl aHKETHI (He MeHee 20).

METOJINYECKHE PEKOMEHJIAIIMA K CAMOCTOSATEJBHON PABOTE OBYYAIOIIIUXCS
CTyleHT, B XOJ€ BBITIOJHCHUS CaMOCTOATEIBHON pabOThl JODKEH MPOSBUTh CIHOCOOHOCTh K
CaMOCTOSTEIPHOMY TIOMCKY B PYCJi€ BBIOpaHHOW MPOOIEMATHKH; YMEHHUE HAXOAUTh U MCIIOJIL30BaTh HYKHYIO
HH(OpPMAIIHIO; IOKA3aTh YMEHUE CTPOUTH HAYYHOE PAa3BEPHYTOE U apryMEHTHPOBAHHOE BBICKA3bIBAHIE.

IIpu u3yyeHun maTepuana HeOOXOIUMO Hajduyue TpeOyeMbIX TEKCTOB Ul paccMOTpeHHs. st AOCTHKEHUS
YETKOCTH M CTPYKTYPHPOBAHHOCTH PalbOTHI CTYIEHT JOJDKEH (PUKCHPOBATH BEIMOIHEHHE CAMOCTOSTEIBHBIX
3aJaHuil ¥ 0(OPMILITE 3aIMCH B PA0OYHX TETPAIIX.

JJs ycHemrHoro OCBOSHHsI MaTepHana MpoQeCcCHOHANIBHBIX CTATeH W COCTABJICHHUS TPaMOTHOTO KOHCIIEKTa
HEOOXOJMMO CHayasla BHUMATEIBHO MPOYUTATH CTAThIO WM BCE CTAaThbH, BBIACIUTH OCHOBHBIC ITOJIOKECHUS U
TOJIBKO IIOCJI€ JTOr0 MPUCTYNUTh K KOHCIEKTHMpoBaHMIO. KOHCHEKT He [ODKeH MpeBpauarbes B



MEXaHUYECKOE «IEepPENHUChIBAaHUE», B KOHCIEKTE HYXKHO KPaTKO W CXKaTo OTPa3UTh OCHOBHBbIE KOHLEHIMH
crarbu. Cambplii JTydlIMA KOHCIIEKT — TE3HMCHI, KOTOPHIC SIBIIIOTCSA PE3yJIbTaTOM TIIyOOKOH NpopabOTKH
MaTepHana.

2.7.2.2. AHOOPMAIIMOHHO-TIPOT'PAMMHBIE CPEJICTBA

HNuTepHer-pecypcebi:
IIpenogaBaHue U MOJArOTOBKA CTYAEHTa MpEANOaracT MCHOIb30BAaHUE CTaHIAPTHOTO IPOrPaMMHOIO
o0ecriedyeHust Ul MEPCOHAIBLHOTO KOMIIbIOTEpa, Opay3epoB Aisl MOMCKAa MH(pOpMAalMU B IN00aIbHOM ceTH
WuTtepuert, noncka nHGopMauy B 0a3zax JaHHBIX 110 MPEAMETY AUCIUILIHHEL

1. Caiir Koncrutyuuu Poccuiickoii ®enepanun [DnekTpoHHbI pecypc]. - Pexum mpoctyna
http://constitution.garant.ru/

2. Caiit Kogekcr! u 3akoHbl PO [DnekTpoHHBIH pecypc].

3. www.biblioclub.ru

4. http://www. fundraising.ru — caiit coobuiecTBa MpohecCHOHAIOB TI0 TPUBJICUCHUIO PECYPCOB.

5. http://www.Sponsorstvo.ru - criernuaau3upoBaHHOe HHTEPHET-U3IaHNEe, TIOCBSIIEHHOE CIIOHCOPCTBY,
OIaroTBOPUTEIHHOCTH U MELICHATCTBY.

6. http://infoculture.rsl.ru/NIKLib/althome/_sitenav/root_frm.htm - caiit TupopMKyIbTYpHI:

TEXHUYECKHUE CPEACTBA OBYUYEHMUA

1. I[TepcoHasbHbIe KOMITBIOTEPHI C JOCTYIOM K ceTH MHTepHeT.
2. IMporpammuoe  obecrieuenne: maketr mporpamMm  MicrosoftOffice  (MCWord, MSExcel,
MSPowerPoint), 6paysep (manpumep, Mozilla Firefox).
3. Cucrema OuOIHOrpagUUeCKUX U3IaHUH PA3IMIHOTO THIIA M BUA B IEYaTHOU (opme.
TECT

Tect mnpennosnaraer NPOBEPKY YPOBHA 3HAHWM, NOJYYEHHBIX CTYA€HTaMH B XOAE H3yuY€HHUs Kypca
«MeHeKMEHT U MapKETUHT B cdepe HApOJHON XyA0KECTBEHHON KYIbTYPhI».

1.MeHemKMEHT - 3TO

a) HCKYCCTBO

0) Hayka

B) UCKYCCTBO U HayKa

2. [l mo0oro OM3HECMEeHa OTPEAEIIONINM TPU3HAKOM SIBIISIETCS TO, YTO OH
a) SIBJIIETCSI COOCTBEHHUKOM IICHHBIX OyMmar

0) paboTtaeT paau NOTy4YeHUs TPUOBLIH

B) PYKOBOJHUT KOMMEPYECKHM MPEATIPUITHEM

r) 6epeT Ha ce0st TMYHYIO0 OTBETCTBEHHOCTH 33 COBEPIIEHHUE CACIOK

,Z[) HUMECT CaMOCTOATECIBHOCTh B BEICHUHU XO3SIMCTBEHHBIX onepauuﬁ.

€) )KUBET MBICIISIMH O CBOEM OM3HECe

3. PyTuHHBIE TEXHOIOTHH TPEOYIOT YCHIICHHS ONEPAIIMOHHOTO KOHTPOJIS:
a) HeT
0) na

4. Bunmenue pyKoBOIUTENS O OYAyIeM OPraHU3aIliH SIBJIACTCS MPSMBIM CIICACTBUEM OCYIIECTBICHHUS
W3YYCHHUS U aHAJIN3a €€ PECYPCOB:

a) na

0) Het

5. Opra"u3anroHHbIC U3MEHEHHS BCTPEUAIOT HAUOOJIbIIIEe CONPOTUBIICHHE BCJICCTBUC:
a) HeMPaBUIILHOM MOCIJIE/IOBATEIILHOCTH JICHCTBUMA
0) KOHCEPBATUBHOCTH JIFOJIEH
B) BHEIITHUX OOCTOSTEIILCTB
T') HEJIOCTAaTKa PECyPCOB JUIS OCYIICCTBICHUS N3MEHEHU I
) CIIELIKH

6. Opranu3zaiyioHHbIE U3MEHEHUS TPEOYIOT

a) yIPOIIEHHS MPOLEAYPHI MoAO0pa MmepcoHaa

0) Mo TpeboBaHUIO 3aKOHOIATEITHLCTRA

B) BO M30eKaHUe OIIMOOK MPH 3aMEIICHUN BaKaHCHH

T') CO3MaHMs OJIArONPUATHOTO IICHXOIOTHIECKOT0 KINMAaTa


http://www.biblioclub.ru/

)1) IMOBBIIICHUSA MOTUBALIUU U 3aKPCIIJICHUA pa6OTHI/IKOB.

7. OCHOBHBIM OTIIMYHEM KOMaHBI OT OOBIYHOM pabodeli rpyIbl ABISIETCS:
a) HaJIM4yue Juaepa

0) pasmep

B) TPYIIIOBOE €ANHOMBICIIHE

T') HAJIMYUE POJIEBON CTPYKTYPbI

1) HaJIMYUe CUHEPreTHYecKoro adexra

8. OmHa u3 BakHeWMX QYHKIUI KOPIOPATUBHOMN KYJIBTYPHI - 3TO:

a) YKperuieHHe TUCIUTUTAHEBL

0) hopMupoBaHUe OJIATONIPUATHOTO TICUXOJIOTUIESCKOTO KJIIMMATa B OPTaHU3alMK  B) MOJIICPKAHNE
COLMANTFHOM CTAOMILHOCTH B OpraHU3aIHN

T') IPaBUIILHOE pacIpeelICHUe BO3HATPAKICHUN

) co37aHre OJIaronpUsITHOTO HMHUKa KOMITAHUH.

9. llpenmymiecTBamu HYHKIIMOHATBLHON CTPYKTYPhI YIIPABICHUS SIBIISTFOTCS

(BBIOEPHTE HECKOJIBKO):

a) BOBMOXKHOCTb yIITyOJICHHOH JIETOBOM M PO(EeCCHOHATHHOMN CIIeMaIN3aliy TIepcoHaIa
0) SICHOCTB B pacIpeIeICHUH MOJTHOMOYHI M OTBETCTBEHHOCTH

B) XOPOIIIKE YCIOBUS I BHEPEHHUS BHY TPUOPTaHU3aMOHHOT0 X03pacyera

') BO3MOXKHOCTb a/IeKBATHOTO y4€Ta PErHOHAJIbHBIX YCIIOBHUiT OU3Heca

) CO3/1aHHe YCIIOBHUM JUIS ISIEHTPAIN3AIMY B CTPYKTYPE YIIpaBJICHHS.

10. ITpouiecc mpUHATHS PENICHU HAYMHACTCS C:

a) GopMyIUPOBKH MUCCHU TIPEIIPUSTHS

0) IOCTaHOBKHU YIIPaBICHYECKUX IieTel

B) BBIBIICHHS TIPOOIEMBI

T) OTIPEIEIICHNS JTUIIA, OTBETCTBEHHOTO 32 MPUATHE PEIICHHN

1) uaeHTU(UKAIMK (YHKIHOHATIBHON cepsl, I/ie IPHHUMAETCSI PELICHHUE.

11. ®yHKIMK CTPATErHIECKOrO YIIPaBIEHHUS Tpe3naeHTa (PUPMBI HE MOIC/KAT
JICTIETUPOBAHUIO:

a)aa

0)Her

12. Ilpu popMupoBaHUH OPraHU3AIMOHHON CTPYKTYPHI COONIOICHNE
NPUHINIA AUMHOHAYAINS ABIAETCSA 0053aTENbHBIM:

a) na

0) Het

13. JIuneitHoe mporpaMMHUpPOBaHUs TPUMEHSETCA AJIs:

a) MIOCTPOCHUSI «CTPATETUIECKON TMHUMY PA3BUTHSI

0) yrmopsimoueHHs pacTpeIeICHHS JIMHEHHBIX U IITA0HBIX TTOJTHOMOYHHA

B) OpraHU3ali TOPU3OHTAIBHBIX B3aUMOJEHCTBUN NPU YIIPABJICHUH TPOEKTaMH
T') aHaJIM3a POrpaMM B MaTPUYHBIX CTPYKTYpPax

1) OITUMAJIBHOTO PACTIPEICIICHHSI OTPAaHIMUYCHHBIX PECYPCOB.

14 . CyTb nenerupoBaHusl COCTOMUT:

a) B yCTaHOBJICHHUE IPHOPUTETOB

0) mepenaye BIACTHBIX MOJIHOMOYHNIT BHU3 U IMIPUHATHH X MEHEKEPOM HH3IIEro 3BeHa
B) Mepe/iaue OTBETCTBEHHOCTH Ha 00Jiee HU3KHUI YPOBEHb yIPaBICHHS

r) B JIOBEPHHU K CBOUM TO{YMHEHHBIM

1) IOpy4YeHHH TT0TYNHEHHOMY NPHHATH KaKoe-TH00 pelIeHne.

15. OcHOBHOM XapaKTEepUCTUKON OPraHU3aINHN KaK OTKPBITOW CHCTEMBI

SIBIISICTCSI:

a) 0OMeH pecypcaMi ¢ BHEILIHEH cpenoii

0) CHIIBHOE JTUIIEPCTBO

B) CITOCOOHOCTP aIalITHPOBATh METOJIBI BEICHHS OM3HECAa K M3MCHSIOMINMCS YCTIOBUSM BHEIITHETO OKPYKECHUS



T') paBWIBHBINA 0AOOp NepcoHata
) TOTOBHOCTH MIEPECMOTPETH CBOIO MUCCHIO.

16. UapopmanmoHHbIM KpuTepreM 3G (HEKTUBHOCTH MEXITUIHOCTHON KOMMYHUKAIHH SBIIACTCS
a) yIOBJIETBOPEHHOCTH MMapTHEPOB IO KOMMYHHUKAIIAN

0) noOporkenarenbHas aTMochepa oOIIeHUS

B) JKENIAaHUE CTOPOH MPOAOIIKATH KOMMYHHUKAIIUU

) OJIM30CTH CMBICTIA IPUHATOTO COOOIEHUS K CMBICITY MOCIAHHOT'O COOOIICHUS

1) TOYHOCTH (POPMYITHPOBOK.

17. U36eranue sBISETCS ONTUMAITBHBIM CIIOCO0OM yIIpaBIeHHUsT KOH(IHKTOM:
a) na
0) Her

18. PykoBOIUTEINH UCCIIENOBATENLCKOM OPTaHU3alliN OITUPASTCS MPEHMYIIECTBEHHO Ha Ciieayrone GopMbl
BJIACTH

(paccTaBbT€ UCTOYHUKH B TIOPSAKE IPHOPUTETHOCTH: | — BBICIIMIA PUOPUTET, S — HULIUMA IPUOPUTET):

a) xapu3Ma

0) BIIacTh, OCHOBaHHAs Ha BO3HATPAXKICHUH

B) BJIaCTh, OCHOBAHHAs Ha PUHYKACHUN

T') BKCTIEpTHAsI BIACTh.

) TAJIOHHAS BJIACTh

19. KopniopatuBHas KyJbTypa OCHOBaHa:

a) Ha IPHUHATHIX B 00IIecTBE (hopMax MOBEICHHUS

0) npaBmIax, OMPeneNIAEMbIX PYKOBOJICTBOM OpTraHU3AINU

B) pa3/ieisaeMbIX OOJIBIIMHCTBOM WICHOB OPTaHU3AIMN YOCKICHHUAX U IIEHHOCTSIX
T') 0COOCHHOCTSIX IPOU3BOICTBA

) 3aKOHO/IaTEeITbCTRE.

20. Tpexdaznas Mmonens ynpasieHus n3mMeHeHusMu K. JleBuna (pasMopakxuBaHue - JBIDKCHHE - HOBOES
3aMOpaKUBaHUE) MPEATIoNaracT Heo0X0AUMOCTh CO3IaHUS Y

pabOTHHUKOB OIYIIEHHS JUcKoMpopTa:

a) Ha CTaJuu JBUYKCHHUS

0) IpH «KHOBOM 3aMOPaKMBAHUN CUTYAI[UH

B) MPH «Pa3MOPAKUBAHUN CUTYaIUH

r) 17t OOJIeTYeHUsT MAHUITYIMPOBAHUS

1) IJTs1 YIPOIICHUS MPOICAYPHI YBOJIbHEHHS PAOOTHHUKOB.

21. K xoMITeTeHIIUHU CITy>KOBI TIepCOHANa OTHOCATCSA (DYHKIMH (BHIOEPUTE HECKOJIBKO)?
a) pacmpeereHue BIaCTHBIX TOJTHOMOYHMA

0) oOyueHue nmepcoHaia

B) OIpeJiesieHUe MOTPEOHOCTEH B TIOBBIIICHUH KBATU(UKAIVH TIEPCOHATIA

') I3MEHEHHUE OpraHu3aunoHHol cTpykTypsl (BO3MOXHO)

) yIIpaBJIeHNE KOH(PIUKTAMHU B OpTaHU3AIINH.

22. B HauOombIIeH CTENEHN 3aBUCAT OT HAIIMOHAJILHON KyJIBTYPBI CICAYIOIHE
KOHIIENIIUN MEHEDKMEHTA (BbIOEpHUTE HECKOJIBKO):

a) TpyJ0Basi MOTHBAITHSI

0) CUCTEMHBII MOJIX0/ K OpTraHU3aIHN

B) oa0op nepcoHaia

T') OTHOIIIEHHUE K BIACTH

) CTWJIb JIJIEPCTBA.

23. Ctpecc Ha paboyeMm MecTe TpeOyerT:
a) yCTpaHSHHUS

0) nmonaep:xaHus

B) OOpallleHus K Bpauy

T') CMEHBI PabOTHI

1) pETyJINPOBaHUS.



24. TIpenmymiecTBaMu MaTPUIHON CTPYKTYPBI YIIPABICHUS SIBISIIOTCS
(BBIOEPUTE HECKOJIBKO):

a) yIPOIIEHHE YIPABICHISCKUX KOMMYHHUKAIMN

0) TMOKOCTh U alali TUBHOCTH

B) YCHWJICHHE YIIPaBICHIECKOI BePTUKAIN

T) YAy4IICHUE UCIOTb30BaHUs HHTEIUICKTYaIbHBIX PECYPCOB

1) MeK(YHKIIMOHABEHAS UHTETPALIUS ISSITEITBHOCTH

25. KadecTBO MPOIYKIIUH WIN YCIIYT ONPEICIIICTCS:
a) CTaHIapTaMU, IPUHITHIMU B OTPACIH

0) BBICIIUM MEHEIKMEHTOM OpTaHU3aIHH

B) SKOHOMHYHOCTBIO OPTaHU3AI[HOHHOM CTPYKTYPBI
T') ICHOH MPOIYKIIUU HIH YCIIyT

) peakIuei morpeduTene.

26. IlocaenoBaTeabHOCTD CTaAUM XKU3HEHHOTO LINKJIA TOBapa:
A) 3penocts

b) BHEApeHME

B) poct

I') cnan

27. K xaKkoif cocTaBJIsroIIel KOMITJIEKCa MaPKETHHTa OTHOCUTCA AEATEIBHOCTh MO PacIpOCTPaHEHUIO
MOJIOKUTENBHBIX CBEJICHUI 0 (hUpMe U TOBape C LEJbI0 YOSKIeHHS 1IeJIeBbIX OTpeOuTeNel MoKynaTes ero?
A) ToBap

b) nena

B) MecTo nponaxwu
I') mpoaBxeHue ToBapa

28. «CerMeHT peIHKaY - 3TO

A. COBOKYIHOCTBb IOTpeOUTENCH, OANHAKOBO PEarnpyIOMINX Ha OMH U TOT jK€ HA0Op CTUMYJIOB MapKETHHTa
b. luddepenimanns ToBapHOTO PHIHKA [0 OCHOBHBIM TPYINaM U MapKaM TOBapoOB.

B. Cucrema opranuzanuy TOBapOABIKEHUS TOBAPOB MOBCEIHEBHOTO CIIPOCA.

I'. HabGop mpu3HAKOB IPYIIHPOBKA Pa3IHYHBIX TOBAPOIIPOU3BOAUTEIN HA KOHKPETHOM PETHOHAIBHOM PHIHKE.

OIIPOC.
Onpoc — cpencTBO Pa3BUTHS MBIIIICHUS M PEYH, OH 001a1aeT OONBIINMH BO3MOXHOCTSIMH BOCIIMTATEIIHHOTO
BO3JIEHCTBUS MTPENOJABATENS.
Omnpoc npoBoANTCS MOCHE U3ydeHnsT Kypca « MeHeIXKMEHT U MapKETHHT B c(epe HapOAHOH XyH0’KECTBEHHOM
KyJIbTYPbD» U NPEANOoIaracT KOHKPETHbIE OTBEThI HA IIOCTABIECHHBIE BOIPOCHL.
1. Cdepa KynbTypHI U yIIpaBlieHHe. BUIBI COMMOKYIBTYPHOTO MEHEPKMEHTa
2. CouMOKyJIbTypHBI MEHEPKMEHT KaK KOMIIOHEHT KYyJIbTYPHOMH IOJIUTUKH.
3. MeHeXMEHT B COLMOKYJIbTYPHBIX YUPEXKICHUAX
4. lenu u 331241 MapKETUHTa
5. MeTo1bl MapKETUHIOBOU JESITEIIbHOCTH

2.8. MATEPHAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCIUIIJIMHbI
2.8.1. CIHEHUAJIM3UPOBAHHBIE AYJUTOPUU
Y4ebHble ayaUTOPHM AJSl TPOBENCHHS 3aHATHH JICKIIMOHHOTO M CEMHHAPCKOTO THIMA, TPYMIOBBIX U
WHIVBHAYAJIbHBIX KOHCYJIBTAIMH, TEKYIIETO KOHTPOJIS U TIPOMEXYTOYHOH aTTeCTalllH, a TaK)Ke TTOMEIICHNS
JUISL CAMOCTOSITEIIBHON padOTHI 1 MOMEIIEHHS ISl XPAaHESHUS ¥ PO(MIAKTHUECKOTO OOCTYXHBAHUS YICOHOTO
obopynoBaHus.
2.8.2. YYEBHO-JIABOPATOPHOE OBOPYJ1OBAHHME

Jis mpoBeneHMs JICKIMOHHBIX 3aHSATUH HUCIONB3YHOTCS CHELUAIN3UPOBAHHOE O00OpYyAOBaHHE, y4yeOHbIE
aymutopun. Jlnsg caMocTosTenbHOW pabOThl WCHOJB3YeTCS ayIUTOpPHs C KOMIBIOTEPHOW TEXHUKOM,
OCHAILEHHAs! HEOOXOJUMBIM IPOrpaMMHBIM OOECIEUEHUEM, 3JIEKTPOHHBIMU YYEOHBIMU MOCOOUSIMH U
3aKOHOJIATEeNIbHO-TIPABOBOM W HOPMAaTHBHOW IOMCKOBOM CHCTEMOH, MMEIOMINI BBIXO/A B TJI00AIBHYIO CETb,
TaK)k€ OH JOIDKCH OBITh OCHAIICH ayIHMOBH3YaJbHOM TEXHHKOW I8 IOKa3a JEKIHOHHOTO Marepuaia H
npe3eHTaluil padboT oOyJaronuxcs.



MatepuanbHO-TeXHUYECKOe 00ecredeHrne NUCIUILTUHBI BKIIOYAET: - CIEHUAIbHO 000py10BaHHbIE KAOMHETHI
U ayIUTOPUH, JTa0OPATOPHUH; - KAOMHETHI KOMITBIOTEPHON TEXHUKH.

3. IJIOCCAPUI1
ATTECTALUSA: ¢dopmanm3oBaHHas Mporenaypa KOMIICKCHOH OIEHKH pe3yJIbTaTOB WHIWBUIAYAIBHOM
JIEATENIbHOCTU COTPYIHHUKA 32 OIIPECIICHHBIN IIEpUO]] BPEMEHH.
BHemHsisi cpela OpraHM3aliil KOCBEHHOIO BoO3JelicTBUSA - (DaKTOpbI, KOTOpble MOIYT HE OKa3bIBaTh
IPSMOTO HEMEJUIEHHOTO BO3/CHCTBUS Ha ONEpaLuy, HO, TEM HE MEHEe, CKa3bIBAIOTCS HA HUX: MOJUTUYECKUE
(hakTOpBI, COLMOKYIBTYpHBIC (DAKTOPHI, COCTOSHHE SKOHOMHKH, MEXIyHAPOIHBIE COOBITHS, HAy4YHO-
TEXHUYECKUI Mporpecc
BHemHss cpefa opranu3aly MPsIMOT0 BO3AEHCTBHUSA - (aKTOPHI, KOTOPbIe HEMOCPEICTBEHHO BIIUAIOT Ha
OTIepalliil OPTaHW3AIlMM W HCIBITHIBAIOT Ha cede MpsAMOoe BIHSHUE OIepalyii OpraHU3aldi: ITOCTABIINKH,
TPYAOBBIC PECYPCHI, 3aKOHBI U YUPEKACHUS IOCYJapCTBEHHOI'O PErYIUPOBaHUS, TOTPEOUTEIN U KOHKYPEHTHI.
BHyTpeHHSIA cpela OpPraHM3alMM - 3TO COBOKYNHOCTh CHTYalMOHHBIX (DaKTOPOB BHYTPH OpTraHH3AIMH:
LeJIH, CTPYKTYpa, 3a1a4H, TEXHOJIOT U u JIIOJU.
JenenTpaau3zanus - nepenavya QyHKIUA yIPaBICHAS OT HEHTPAIBHBIX OPTraHOB BIACTH MECTHBIM OpraHaM,
pacuiMpeHue Kpyra MOJHOMOYMII HIDKECTOSIIIMX OpraHOB YIPAaBJIEHHS 32 CYET  BBIIIECTOSIIUX.
JenenTpaau3anusi ynpasJjieHHsl - Iiepeada mpaB, (QYHKIUH U OTBETCTBEHHOCTH C BEPXHHX YpPOBHEH
YIpaBICHUS Ha HUKHHE.
Jnana3oH NmoTeHUUAJLHBIX BO3MOKHOCTeHl - 3TO (D)yHKLIMOHAJIBHBIC CIIY>KObl OpPraHM3allMi: MAapKETHHT,
npousBoactBo, HUOKP, ¢uuaHce M T.A., a Takke HABBIKK OOILIETO YHpPABJICHHs, HaIpUMEp, pa3sBUTHEM,
nuBepcudurkanme, pacimpeHuemM 3a cyer MIPHOOpETCHHS JIPYTHX bupm.
JOJDKHOCTHASA ~ MHCTPYKLMS:  BHYTpeHHMH  HOPMATUBHBI ~ JOKYMEHT,  ONpeeIIOInuit
(yHKIMOHAIBHBIC OOSI3aHHOCTH, IIpaBa M IEPCOHATBHYIO OTBETCTBEHHOCTh COTPYAHHUKA, 3aHUMAIOIIETO
KOHKpETHOE pabodee MecTo.
JOJDKHOCTHOE IIEPEMENIEHUE: ¢opmanu3oBaHHas MNpoleaypa TMOBBILEHUS U ITOHWXECHUS
COTPYZIHHUKA B JOJDKHOCTU (BEPTHUKAJIbHOE [.II.) WM MEPEBOJA €ro B Ipyroe IMOApa3/ieleHHe OpraHu3aluu
(TopH30HTAIILHOE JI.II.} Ha aHAJIOTHYHYIO TOJKHOCTD.
JOJDKHOCTHOE HAPVYIIEHUE: co3HaTenpHOE WM HEYMBIIUIEHHOE HapyLIEHHE COTPYAHUKOM
YCTQHOBJIEHHBIX €My JOJDKHOCTHBIX OOSI3aHHOCTEH, HE CBSI3aHHOE ¢ HEOOXOAMMOCTBIO BO3OYKICHUS MPOTHB
HETOo CyIeOHOTO MpecIeIOBaHUsI CO CTOPOHBI paboTOmATES.
JOJDKHOCTHOE ITPECTYIIJIEHUE: co3narenbHOE 310CTHOE HapyLIEHHUE COTPYIHUKOM YCTaHOBJIEHHBIX
JOJDKHOCTHBIX 00S3aHHOCTEH, BBI3BaBIEE HMYIICCTBEHHBIM WM MHOH ymep0d y paboromatens u
IpeAnoararonee HeoOXOAUMOCTh BO30YXKAEHHs IOCICIHUM CyAE€OHOTO IpecieOBaHUs B OTHOIICHHUE
BUHOBHOTO COTPYIHHKA (C 00SI3aTEIBHBIM €TO YBOJIEHCHUEM).
Hepapxust (rp. hierarchia < hieros cBsimennsiii + arche BiaacTh) - 1) pacnonoxeHue wacted wmm
3JIEMEHTOB LIEJIOTO B MOPSAKE OT BBICIIETO K HU3IIEMY; 2) PaclojioXKEHUE CIyKEOHbIX 3BaHHM, JOKHOCTEH B
MOpAIKE Ux MOIYMHEHUS (mepapxudaeckast JICCTHHIIA).
WHAUBUYAJIBHBIA TPYJOBOU KOHTPAKT: HOKyMEHT, IOpHIMYECKH OGMOPMIISIONIHII OTHONIEHHS
TPYAOBOTO HaiiMa Mekay padoTOaTENeM U COTPYIHUKOM.
NMHANBUYAJIBHOE JOCBE: y4eTHbI TOKYMEHT CTPOro KOH(UACHIMAIEHOTO XapaKTepa, COMep KaIuit
HanOoJee TOJTHYIO U Pa3HOCTOPOHHIOI0 HH(OPMAIIHIO O KOHKPETHOM COTPYAHUKE.
KAJIPOBBII ATPECCOP: opraHmsanys, HCIONB3YyIOmAs HA PhIHKE TPyHAa HENOOGPOCOBECTHBIE METONBI
KOHKYPEHIIMH, B MEpPBYI0 Ouepelb IEpeMaHMBAIOIIMN Yy Jpyrux oOpraHuzauuil Haubosnee IEHHBIX
COTpPYIHUKOB.
KAZIPOBOE HAIIPABJIEHUE HAEATEJIBHOCTU: oaHo u3 HampaBlIeHUH OCHOBHOW [€ATEIHLHOCTH
cyObeKTa X034HCTBOBAHMS, BKIIIOYAIOIIEE B CE0sl BECh KOMIUIEKC 337144, CBSI3aHHBIX C YJOBJIETBOPCHUEM €TI0
NoTpeOHOCTEH B TPYIOBBIX Pecypcax U YIpaBJIeHHUEM HMH.
KAZIPOBAA TIOJIMTHUKA: CcOBOKyHmHOCTh CTpaTerMUECKHX IleJied OpraHu3aliud 10  KaJpoBOMY
HaINpaBJICHUIO ACSTEIHLHOCTH U MPUHINIHAIBHBIX ITOIX0I0B K NX NPAaKTHYECKOH peaTn3aliim.
KAJIPOBBIE PUCKMU: cOBOKYIHOCTh PHCKOB OpraHU3alMH M0 KaJpOBOMY HANpaBJICHUIO NESTENbHOCTH;
KITacCU(PHUIUPYIOTCS HA:
PHUCKH KOJIMYECTBEHHOTO XapakTepa, MPOSBILIONINE ce0s B UMYIIECTBCHHBIX U HEUMYIIIECTBCHHBIX MOTEPSIX
OpraHM3alliy BCJIEJCTBHE HENOCTaTKa WM Iepen30BbITKa IepcoHala (HaJM4Yhe BaKaHTHBIX JOJDKHOCTEH,
HE3aMEUICHHBIX B TEYEHUE MPOAOJKUTEILHOIO BPEMEHH, JIMOO AOKHOCTEH, HE 00eCHeueHHBbIX AOJKHOM
TEKYIIeH 3arpy3Koii);
PHCKHM KadeCTBEHHOTO XapaKTepa, MPOSBISIONINE ceOs B UMYIIECTBEHHBIX U HEMMYIIECTBEHHBIX MOTEPSIX
OpraHU3aluy BCIEACTBUE HEAOCTATOYHOW OTBETCTBEHHOCTH MM KBAIU(UKALUYU [IEPCOHANA;
PHICKH HEJIOSIIBHOCTH, MPOSIBISIIONINE Ce0sl B MMYIICCTBEHHBIX M HEUMYIIECTBEHHBIX MOTEPSX OpraHU3aINN
BCJIEZICTBUE HEIOCTATOUHOH JIOSIIBHOCTH IIEPCOHANA K CBOEMY PabOTOIATENIO.



[EHTP IICUXOJOTMYECKOM ITOJEPXKKHU: crieruan3upoBaHHas (upma, Ha JOTOBOPHOW OCHOBE
OKa3bIBAIOIIAsl  MPEANPHATHAM-Pa0OTOAATENIIM ~ KOHCYJNBTAMOHHYI0 ~ IIOMOIIb 10  ONTHUMH3ALUH
MICUXOJOTUIECKOTO KIIMMaTa B TPYAOBOM KOJUIEKTHBE, a TAK)KE HHANBUAYAIBHYIO IICHXOIOTHYECKYIO TOMOIIIH
OTJIENbHBIM COTPYIHHUKAM.

KOPITIOPATUBHBIM JIYX: omHa U3 HPHOPUTETHBIX ILeneil yIpaBieHHsA KaApOBBIM HAIPABICHHEM
IOESITENBHOCTH  TPENNpPUATHS, peanu3alis KOTOPOH BO MHOTOM TapaHTHPYeT BBICOKYIO CTEIICHb
OTBETCTBEHHOCTH U JIOSJIBHOCTH HAeMHBIX paOOTHUKOB. Ompe/ernseT COCTOSHUE IICHXO0IOTHYECKOTo KIIMMaTa
Ha NpEeNNpHUATHH, XapaKTepH3yIoIleecs OTHOIIECHHWSAMH TIITyOOKOW YHOBJIETBOPEHHOCTH Yy OOJBIIMHCTBA
pabOTHHKOB (haKTOM CBOEH pabOTHl MMEHHO B JAaHHOH OpraHM3allid, B JAHHOM TPYZOBOM KOJIICKTHBE, a
TaKXXe YBaXXEHUEM K CBOEMY pabOTOaTEN0, IPEIaHHOCTLI0 KOPIIOPATUBHBIM HHTEPECAM KOMIIAHUH.
MOTHBAILISA: UHCTpYMEHT NEpCOHAIBHOIO MEHEIKMEHTA, HAIpaBICHHbIM Ha CO3[JaHHe MIpSAMON WU
KOCBEHHOH 3aWHTEPECOBAHHOCTH COTPYAHUKA B JTOCTIDKCHHH OIPEIEIICHHBIX PE3YIbTATOB ACATEIFHOCTH HIIH
OTCYTCTBHHU HAPYIIEHUH B HEU.

MPOT: MuHUMAaNbHBIA pa3Mep OIUIaThl TPyAa, YCTaHABIMBAeTCI W M3MEHAETCS TOCYAapCTBOM B
3aKOHOAATENFHOM Topsiake. OTpaskaeT 3apad0TOK, 00CCIICUNBAIONIINA PAOOTHHKY «IIPOKUTOUHBI MHUHUMYM.
Hcmonp3yeTcss B KauecTBE pacuyeTHOW €IWHUIIBI B COIMAIBHON cdepe (pacyeTr MEHCHH, MOCOOWH U T.II.), a
TaKXe B IOPUCTIPYACHIMH (pacdeT mTpacdoB).

ITEPCOHAJI: cOBOKYymHOCTh COTPYJHWKOB OpTraHW3aIlMd, OTHOIIEHUS TPYIOBOTO HaWMa C KOTOPBIMH
IEHCTBYIOT B PACYETHOM IIEPUOIE.

[IEPCOHAJIbHBII1 MEHEJKMEHT: ynpasieHue mepcoHanoM (B 3aBMCHMOCTH OT KOHTEKCTA MOMKET
paccMaTpuBaThCsI Kak IPUKIAIHAS CUCTEMA YIIPaBJICHHS WM aBTOHOMHBIN pa3zien HayKu YIpaBJICHH).
TUDIAHUPOBAHUE TIEPCOHAJIA: omepanmoHHasi MOJACHCTEMA MEPCOHAIBHOTO MEHEMHKMEHTA, IEIbI0
KOTOPOMH sIBIIICTCS ONpeneNieHUe MIAHOBBIX 3a]ad MO JIOOBIM acCleKTaM Pa3BUTHs KaJApPOBOTO HAIMPABJICHUS
JESITENBHOCTH OPTaHU3aLIUH.

ITPUHIUIT «<HEPHOT'O KOHBEPTA»: ucTOpMYecKd CIOKWBIIUHCS W TOBCEMECTHO HCIOIB3YEMBIH B
CTpaHax C pPa3BUTOH PHIHOYHON S3KOHOMHKON METOJUYECKMH NPUHLIUI OpraHu3aluy OIUIaThl TpyJda U
VHIUBUIYaIbHOW COIMAIbHO-?)KOHOMUYECKON TMOANECP)KKH HAeMHBIX COTpYAHUKOB. Ilpeamornaraer cTporyro
KOH(QHWICHITMAILHOCT, HMH(pOpMAK O OOJBIIMHCTBE BUAOB IEPCOHU(PHUIIMPOBAHHBIX BBHIUIAT, NMPEMHUHA H
JBTOT.

IICUXOJIOTUYECKASA AIAIITALIMA: os1eMeHT MNEepBUYHOTO Pa3BUTHS HAHATOTO  COTPYIHUKA,
HAIPaBIICHHBINA Ha JINKBUAAINIO TICHXOJIOTHYECKOTO TUCKOM(pOPTA, CBA3aHHOTO ¢ HEOOXOAUMOCTBIO pabodero
B3aUMOZIEUCTBHS C HOBBIM AJISI HETO TPYIOBBIM KOJUIEKTHBOM.

TICUXOJIOTNMYECKA S ITOAJEPXKA: onepannonHas mojcucTeMa NepcoHaIbHOTO MEHEKMEHTA, LIEIIhI0
KOTOpOHM sBISIETCST O0ECHEYCHHE COCTOSHMS ICHXOJOTMYECKOro KIMMaTa, OJIaronpHsTCTBYIOIIETO
3¢ PEKTHBHOMY PEUICHUIO MPHUKIIAIHBIX 33a1a4 YIPABICHHUS TPYJOBBIMU PECYpCaMH OpPTaHH3AIUH.
IICUXOJIOTMYECKHI KJIMMAT: cocTosiHHE TCHXOJOTHYECKHMX B3aHMOOTHONIEHMH Ha BCEX YPOBHAX
YIIpaBJIEHHs B TPYAOBOM KOJUIEKTUBE OPraHU3allnH.

PABOUYEE MECTO: xoHKpeTHas MO3ULHs YTBEPAKAESHHOIO IITATHOIO PAaCIUCaHUs OPTaHu3aLuu.
PA3BUTHUE TTEPCOHAJIA: omnepanroHHas MOACUCTEMAa MEPCOHAIBHOTO MEHEPKMEHTa, 00eCIeUnBaroas
MOCTOSIHHOE TPHONMIKEHUE (PAKTUYECKUX KAYECTBEHHBIX IapaMeTPOB TPYAOBBIX PECYpCOB OpPraHU3AIMU K
TUTAaHOBBIM.

CucreMa ympaBlieHHS - COCTOMT M3 CyObeKTa M O0OBEKTa YINpaBICHUS; CYOBEKT YIpPAaBICHUS — TOT, KTO
YIIpaBJIAET, 00BEKT - KeM YIPaBIISIOT.
CTpyKTypa OpraHM3allid - JIOTHYECKOE B3aWMOOTHOIICHHUE YPOBHEH YIpaBieHUS W (DYHKIMOHAIBHBIX
o0JylacTei, TIOCTPOEHHBIX B TakoW (opMe, KOTopas I03BOJsieT HambOonee 3(PQeKkTHBHO mOCTHraTh Ieiei
OpraHu3alNH.

CJIIYXBA IIEPCOHAIJIA: crnenuanu3upoBaHHas InTaOHas ciayx0a paboTonmaTerns, OTBETCTBEHHas 3a
KaJpoBOE HalpaBJeHUE AEATEIbHOCTH.

PEKPYTCKOE ATEHTCTBO: HEoOXOIUMBIN 37IEMEHT Pa3BHTON WHQPPACTPYKTYPHl COBPEMEHHOTO PHIHKA
TpyJa, CIEeNUATU3UPOBAHHAS MMOCPEIHUYECKas CTPyKTypa (Jto0or GopMbl COOCTBEHHOCTH), Ha JIOTOBOPHOM
OCHOBE OKa3bIBaIOIIasi OCHOBHBIM YYaCTHUKaM JIaHHOTO PbIHKA CJEAYIOIINE YCIYTH:

- HaeMHbIM pabOTHHKAM — COJCHCTBHE B TPYAOYCTPOHCTBE B COOTBETCTBUH C YCTaHOBICHHBIMH
TpeOOBaHUAMH K TIOTEHIMATILHOMY paboToIaTeNto;
- paboTomarensM — COICHCTBHE B IOWCKE W HaiiMe Pa0OTHHKOB B COOTBETCTBHH C IPEABAPHTEIHEHO

YCTaHOBJICHHBIMU TPEOOBaHUAMHU K KaHIUAATy HA TPYIOYCTPOMCTBO

Llesu - KOHKpPETHBIC KOHEUHBIE COCTOSIHUS WJIH JKETaeMBIi pe3yJIbTaT, KOTOPOTO CTPEMHTCSI JOOUTHCS TPyTINa,
pabotas BMECTE.
HenTpanu3anus ynpasJieHHsl - COCPEIOTOUYCHHE YIIPaBJIEHUS B OJHOM ILIEHTPE, B OJHUX PyKaX, B OJHOM
MecTe; CO3JaHHE HePapXMUYECKON CTPYKTYpHI yIpPaBiCHUS, B KOTOPOH IMPeoOIamaloT BEpTHKAIBHBIEC CBS3H,
KOTJ[a BEpXHHE YPOBHHU OOJAJAIOT ONPEICIISIOMNME ITOJTHOMOYMSIMH B MPHHATHH PEUICHUH, & 3TH PEIICHHS



CTpOro 00s13aTENbHEI JUIst HIDKHUX YPOBHEH.
IBOJIIONMS MeHeIKMEHTA - TIPOIECC N3MCHEHUSI MEHEKMEHTA, €r0 HCTOPHUYECKOTO Pa3BUTHS, O(hopMIICHHS
B CUCTEMaTU3UPOBAHHYIO Hay4YHYIO JUCLUILIUHY.
MapkeTHHroBasi cpeia (pUpPMbl— 3TO COBOKYIMHOCTb CYOBEKTOB U (DAKTOB, OKA3BIBAIOLIMX BIUSHHUE HA
YCIICIIHYIO AESTENFHOCTD BCEU (DHPMEI.

MapkeTrHTOBas cpeia ObIBAacT Kak BHENTHEH (Makpocpesa), Tak U BHYTPeHHEH (MUKpocpea).

B MuKkpocpene nefcTBYIOT BHEIIHNE CHJIBI, MMEIOIINE HEeIOCPEACTBEHHOEe OTHOIIEHHE K caMoil hupme u ee
JCIOBBIM  BO3MOXHOCTSIM:  TIOCTABIIMKH, KJIMEHTbI, MOCPEIHUKU, MOTpEOUTENH, KOHKYPEHTBl U
obmiectBeHHOCT. OCHOBHOM TI€NBI0  JIIO0OW (HUPMBI  SIBIIETCS TOJyYeHHE MAaKCHMAajlbHO BO3MOXKHOM
npuObUTH. MapKeTUHI JOJDKEH O0eCHedYMTh MPOM3BOACTBO TOBAPOB, NPUBJIEKATEIBHBIX C TOUKH 3PEHUS
IeJIEBBIX PHIHKOB M 00ECHEUYNTh OJIarONpHATHYIO MUKpPOCpeny (GUPMBI, TaK KaK ycIleX BO MHOTOM 3aBHUCHT U
OT TIOCPEIHUKOB, W OT KOHKYPEHTOB, M OT Pa3JIMYHBIX KOHTAKTHBIX ayauTOpHi. UTOOBI mpeacTaBieHHE O
BHYTpEHHEH cpenie ObLI0 UeTKUM, HEOOXOUMO aTh HOHITUS €€ COCTABIISIOLIM.

MocTtaBmmukm — 3T0 QUPMBI U OTIENbHBIC JIMIA, IIOCTABILIONIME KOMITAHMH MaTepHalbHBIE PECYPCHI,
HEOOXOIMMBIE IJISI OCYIIECTBICHUS €€ NIESITeIbHOCTH.

JesitenbHOCT GUPMBI HATIPSIMYTO 3aBUCHUT OT OTHOIICHUH C TIOCTABIINKAMH.

ITocpeaHukH — 3TO OpraHM3aIUM, IOMOTAOUIME KOMIIAHUU B TPOJBIKEHUH, COBITE, pPacIpPOCTPAHEHHU ee
TOBapoOB Ha pbIHKE. ['0pa3o BeIroHee U pa3yMHEe MOJIb30BaThCs OCPEIHUKOM C Pa3BUTOM CEThIO TOPTOBIIH,
YeM CO3/1aBaTh TaKyl CeTh Uil cBoel ¢upmbl. HaliTi xopomrero, 1oOpOCOBECTHOTO, YECTHOTO IIOCPEIHUKA
CJIOJKHO, TaK KaK Ha XOPOILIO OPraHU30BAHHOM PBIHKE MOCPETHHUK — 3TO HEKas CHJla, KOTOpask AUKTYET CBOU
yCIIOBUSL.

DOupPMBI-CHENNATUCTBI- 3TO TAKHE OPTaHU3AINH, KOTOPBIE TIOMOTAIOT (PUpME B IBIDKEHHH TOBapa OT MecTa
UX HETMOCPEICTBEHHOTI'O IIPOM3BOJICTBA IO MECTa Ha3HAUYEHUs. DTO JKeJIe3Hble JOPOTH, BOAHBIN, CyXOIyTHBIN U
ABUATPAHCIIOPT.

CkJagpl — 3TO MeCTO, BRIOpaHHOE (HPMOH, Ui HAKOIUICHHS M COXPAHHOCTH CBOETO TOBapa Ha IyTH WX
JBIDKEHUS K 04epeTHOMY MECTY Ha3HAYEHHUS.

KpenutHo-(huHAHCOBBIE YUPEXIEHUS — 3TO OaHKU, KPEAUTHBIEC, CTPaXOBble KOMIIAHUH, [TIOMOTarome Gupme
10 (PMHAHCOBBIM M CTPaXOBEIM BOTIPOCAM.

KaueHTHI — 5TO NI WK OpraHU3aINU, IMEOIIHe ¢ ((UPMOI IeTOBBIE B3aNMOOTHOIICHHUS.
OO01IecTBEHHOCTh — 3TO IyOnauKa 3a mpeaernaMu camod ¢upmbl. K MHEHHIO TyONIMKH HEOOXOIMMO
MPUCITYIITNBATECS U pearupoBaTh HA MPETCH3MH NOTPEOUTEICH.

BHyTpeHHHe KOHTAKTHbIE ayJIMTOPHUHU — 3TO BECH IIEPCOHAN KOMIIAHHH.

PBIHOK - mecTo BcTpeud copoca U IPEUIOKEHUs, I MPOUCXOAUT BBIABIEHUE CTEIEHU COOTBETCTBUS
XapaKTEPUCTHK MPOU3BEACHHOIO MPOAYKTa OOIIECTBEHHOM MOTPEOHOCTH B HEM, OCYIIECTBIISCTCS CPABHEHHE
KOHKYPEHTOCIIOCOOHOCTH JAHHOTO TOBapa ¢ KOHKYPEHTOCITOCOOHOCTRIO TOBapa-KOHKYPEHTA.
3KOHOMUWYECKAS Y®P®EKTUBHOCTHh MAPKETHHI OBOI

AEATEJBbHOCTMH - oniennBaetcs B BUAe OTHOIIEHUS d(dekTa, pe3ynbTara, BRIPaKEHHOTO B HATYPAIBHOM
WM CTOMMOCTHOHM (hopMax K 3aTpaTaM BceX HEOOXOAWMBIX PECYpPCOB UL OPTaHM3AIMH M OCYIICCTBICHUS
MapKETUHIOBOM JESITEIbHOCTH.

3OOEKTUBHOCTh MAPKETHUHI'OBOM CHCTEMBI - nokasatens CIOCOOHOCTH MapKETHHIOBOIX
CHCTEMBI O0ECIIeUnBaTh HENPEPHIBHBIA MpOIecC (OPMUPOBAHUS BOCIPOHM3BOACTBA CIIPOCA HA TOBApHl M
YCIyT'H IpU 3alaHHOM YPOBHE 3aTpaT Ha MAPKETHUHT



