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MacnopT

OLCHOYHBIX MaTEepHAJIOB

no aucuuniauHe OcCHOBbI KOMMYHHKATHBHON KYJIbTYPbI pexuccepa

1. Monesn KOHTPOJMPYeMbIX KOMIETEHIUI:

- KOMIICTCHIIMU (l)Ole/IpyeMbIe B Ipouecce M3YYECHUSI NAUCHHUIIIMHBI (‘laCTI/I

KOMIIeTeHIMii):

OIIK 2 — cniocoOeH pemarh CTaHAApTHBIC 3a/1a4d MPO(heCCUOHATBHON ACATEIHHOCTH C

NpUMEHEHHEM HWH(POPMALMOHHO-KOMMYHUKAITMOHHBIX TEXHOJOTUH M C Y4ETOM OCHOBHBIX

TpeOoBaHUI HHPOPMAITMOHHOHN 0€30MacCHOCTH

- TpEﬁOBaHI/Iﬂ K pe3dyjabTaTaM 0CBOCHUSA TUCHUIIJIHHBI:

1) 3uare:

- OCHOBHBIC ITIOHATHSA, BUIBI, CBOMCTBA HU3MCPCHUA U KOAUPOBAHHUA I/IH(l)OpMaIII/II/I

- CTaHJIAPTHI TOCYJAPCTBEHHBIX TPEOOBAHUH 0 3aIuTe HHPOPMALIUN

2) YMeTh:

- XapaKTepu30BaTh Ipolecc cOopa, XpaHeHUs U nepeaadn nHhopMaluu

- KIaccu(puuupoBaTh HOCUTENEH HHPOPMAITUT

3) Baajaern:

- MCTOAaMHU U CPpCACTBAMU 3alITUTHL I/IH(I)OpMaI_[I/II/I

- OCHOBaMH OOECIICUCHHS 3alllUThI I/IHq)OpMaI_II/II/I B COOTBCTCTBUHU C IOCyJapCTBCHHBIMU

TpeOOBaHUSIMU

2. IlporpaMma olleHUBAHUSI KOHTPOJIUPYEMOil KOMIIeTeHIMH:

Koz xoHTpOnmpyemoit

KyJbTypa 1 STHKET

Ne KonTponupyemsie Moy, HaumenoBanue
KOMITETCHIINH (UJTU €€
n/m | paszgensl (TeMbl) IUCHUTLIMHBI™ OLICHOYHOTI'0 cpeacTBa™*™*
4acTu)
Pazgen 1. OcHoBBI YcrHbI Onpoc;
1 KOMMYHHKAILIMHN. TCOPH, BUJIBL, OIIK 2 cobecenoBaHUE; TECTHI;
YPOBHU
TBOPYECKOE 3a/I1aHNE
2 VYcrHbI OTIpoC;
Paznen 2. KommyHuKaTUBHAS cobecel0BaHUE; TECTBI;
OIIK 2

TBOPYCCKOC 3aIaHUC




Paznen 1. OCHOBBI
KOMMYHHKAITUW: TEOPHsl, BHJIHI,
YPOBHH

Paznen 2. KoMMmyHUKaTHBHas
KYJIbTypa U 3TUKET

OIIK 2

3auéT




Bonpocs! 1J1s1 yCTHBIX ONIPOCOB
1o qucuuiuiiie OCHOBBI KOMMYHHUKATHBHOM KYJIBTYPBbI peskuccepa

YCTHBI 0npoOc — CPEJICTBO Pa3BUTHUSL MBIIUICHUS W peyH, 00JagaeT BO3MOXKHOCTSIMHU
BOCIUTATEILHOTO BO3JCHCTBHS MpernojaBaTelis, BBIABISET JETalld, KOTOpPbIE MO KAaKUM-TO
MPUYMHAM OKa3aJUCh HEJOCTATOYHO OCMBICIICHHBIMU B X0/1€ JIEKIIMOHHBIX 3aHATUMN.

Cnucox mem 0ns onpoca.

Pasnen 1. OcHOBBI KOMMYHHUKAIIMH: TEOPHUSL, BUJLI, YPOBHHU
. Ob1as xapakTepucTHKa KOMMYHUKATUBHOTO Ipoliecca
. CTpyKTypa KOMMYHUKAINH (Pa3IXYHBIE TTOXO/IbI)
. CyImHOCTb 1 0COOEHHOCTHU OOIIEHUS KaK COLMAIbHO-TICUXOJOTMYECKOro (heHoMeHa
. Bunpl koMmMyHUKamu: BepOaibHas
. Bunpl koMmMyHMKanuu: HeBepOanbHas.
. DOpMBI peueBOM KOMMYHUKALMU: THAIOT
. @opMbI peueBOil KOMMYHUKAIIMH: MOHOJIOT.
. Cniop u Buzps! ciopos. [IpaBuia u MeTO bl BEIEHUS CIIOPOB.
. Crparerus u TakTHKa apryMeHTaluu
10. YcrHopeueBas u [IncbMeHHOpeueBass KOMMYHMKALUS (YMEHUE CITyIIaTh, YMEHUE TOBOPUTH)
11. [lucekmeHHOpeUeBass KOMMYHUKALMS (YMEHUS U HaBBIKM TUCbMA U UTCHUS)
12. Mexxn1uHOCTHAasE KOMMYHHKAIUS (TIOHSATHE, OCHOBHbBIE BUIbI)
13. TUOBI MEXIUYHOCTHOTO OOILIEHUS
14. UyBcTBa 1 YMOLIMM KaK KOMMYHUKATHUBHbIE 1EHCTBUS
15. KoMMyHuKamus B MajblxX Tpynmnax
16. MaccoBasi KOMMYHUKAIHS
17. KoMMyHUKausi B OpraHu3anusax
18. ITybnuyHast KOMMYHUKAITUS
19. MexkynbTypHasi KOMMyHUKaLUs

O 003N 01 kA W~

Paznen 2. KoMMyHHUKaTHBHAS KYJIbTYpa U 3TUKET
1. Ponb 1 MecTO 3THKETa B COCTaBE KOMMYHUKAaTUBHOM KYJIbTYPBI
2. O0mume TpeboBaHMs K MyOIMUYHOMY BBICTYIUIEHUIO.
3. BocripusiTre denoBeka 4eJI0BEKOM.
4. Tunosiorust TMYHOCTEN
5. JINuHOCTHBIE KauecTBa (XapaKTePUCTUKN), POPMUPYIOLINE TUYHOCTHBIA UMUK
6. KomMyHHKaTHBHBIE Oapbephl U IMYTH UX MPEOOTIECHUS
7. Drarbl OOMIEHHS ¢ TOYKH 3PEHUsS STUKETA; 00IIKe TOJI0KEHHUS (3HAKOMCTBO, MPECTaBICHHE,
IIPUBETCTBHE, IPOLIAHNE)
8. J1enoBoii ATUKET B I€JI0OBOM OOLICHUN PA3TUYHBIX THUIIOB
9. OTtHKeT B Heo(UIMATBHOI cepe oOeHNs
10. Umumxenorus. [TorsaTre 0 TMIHOCTHO-IPO(ECCHOHATEHOM UMUJIKE.
11. CoBpemeHHbIE TEHACHIUHN B Pa3BUTHH KOMMYHUKATUBHOH KYJIBTYpPbI THYHOCTH

Kpumepuu oyenku:

OIIEHKA TPEBOBAHMUSA K 3BHAHUAM

OMJIUYHO JlaH TMOnHBIN, pa3BEpHYTHIM OTBET HA IOCTABJICHHBIA BOIPOC,
[I0OKa3aHa COBOKYITHOCTb OCO3HAaHHBIX 3HAaHUM M0 JHUCLUIUIMHE,
JI0Ka3aTeJIbHO PACKPBITI OCHOBHBIE IOJOXKEHHUS BOIPOCOB; B
OTBETE€ IIPOCJIEKMUBACTCA YETKash CTPYKTypa, JIOTMYECKas
MOCJIEI0BATENBHOCTh, OTPAXKAIOWIAsl CYLUIHOCTh PACKPHIBAEMBIX




MOHATUW,  TEOpUH,  sIBICHUU. 3HAHHE TO  MPEIMETY
JEMOHCTpHUpYyeTcsl Ha (pOoHE MOHMMAHUS €r0 B CHCTEME JaHHOU
HayKu M MEXKIUCHUIUIMHAPHBIX CBsizel. OTBET U3JI0XKEH
JIUTEPaTypHbIM  A3BIKOM C HCIIOJIb30BAHUEM COBPEMEHHOMN
TUCTOJIOTMYECKOW TEPMHUHOJIOTHH. MoOryr ObITh JOMYIIEHBI
HEOYETbl B ONPEACNICHUH  TOHATUHM,  HCIPABICHHBIE
00yYaroImuMCsi CaMOCTOSITEIILHO B IPOLIECCE OTBETA.

xXopouio

JlaH TONHBIN, pa3BEpHYTHI OTBET Ha IOCTABJICHHBIA BOIPOC,
MOKa3aHO YMEHHE BBIICIUTH CYIIECTBEHHBIE U HECYIIECTBEHHBIC
MPU3HAKY, TMPUYMHHO-CIEACTBEHHbIE CBsI3u. OTBET 4YETKO
CTPYKTYPUPOBAH, JIOTUYEH, M3JI0KEH JUTEPATYPHBIM SI3BIKOM C
WCIIOJIb30BAHUEM COBPEMEHHON TEPMHHOJOTHH. MoOryT ObITh
JOMYIICHB! 2-3 HETOYHOCTH WM HE3HAYUTENbHBIE OIIMOKH,
HCIpaBJIEHHbIE 00YYAIOIIKUMCS C TIOMOIIBIO MPENo/1aBaTes.

y0061€meopumenvHo

JlaH HEeOCTaTOYHO MOJIHBIA U HEOCTATOYHO PA3BEPHYTHIN OTBET.
Jloruka ¥ mocieq0BaTeIbHOCTh U3JI0KEHHUSI UMEIOT HapyIICHHUS.
JlonmymieHsl OmMMOKH B PACKPBITUM TOHATUH, YMOTpeOIeHUn
TepMuHOB. OOywaromuiics He CIIOCOOEH CaMOCTOSTENbHO
BBIJICJINTh CYLICCTBEHHBIE W HECYIECTBEHHBIE IIPU3HAKU W
IIPUYHUHHO-CJIEICTBEHHBIE CBSI3U. B OTBETE OTCYTCTBYIOT BBIBOJBI.
YMeHne pacKpbITh 3Ha4eHHE 00O0OIIEHHBIX 3HAHUI HE MOKa3aHo.
PeueBoe opopmiieHue TpedyeT NonpaBoK, KOPPEKLUH.

Hey006/1emeopumenbHo

OtBer mpexacraBiasieT CcOOOW  pa3poO3HEHHBIE  3HAHHUA  C
CYIICCTBEHHBIMH ~ OMIMOKaMU 1O  Bompocy. [IpucyTcTBYIOT
(hparMeHTapHOCTH, HEJIOTUYHOCTh W3JIOKEeHUS. OOydaromuiics He
OCO3HACT CBsI3b O0CYXKIaeMOro BOIPOCa C JAPYTUMH OOBEKTaMHU
TUCIUIUIMHBL.  OTCYTCTBYIOT — BBIBOJBI, KOHKpETH3alUsi U
JI0Ka3aTeNbHOCTh U3JTI0KEHUSI. Peun HerpaMoTHasl,
TUCTOJIOTHYeCKast TEPMHHOJIOTHS HE WCTIOB3yETCSI.
JlomonHUTENbHBIE W YTOYHSIIOIIME BOMPOCHI MpernojaBareis He
MIPUBOJIAT K KOPPEKITUU 0TBeTa oOydJaromierocs. OTBET Ha BOIIPOC
MOJIHOCTBIO OTCYTCTBYET. OTKa3 OT OTBETA.




Bomnpocsl 1u1st cobecenoBaHust
1o aucuumiiie OCHOBBI KOMMYHUKATHBHOM KYJIbTYPbI pe:knccepa

ColeceoBanne — crenuanbHas Oeceqa mpenojaBaress ¢ OOydyarOIIMMCS Ha TEMBI,

CBsA3aHHBIC C

HsyqaeMoﬁ HHCHHHHHHOﬁ, paccuuTaHHasd Ha BBIACHCHUC o0beMa 3HaHHUH

00yyaromerocs 1o OInpeaeIeHHOMY pa3jieny, TeMe, IpodiemMe U T.1.

Cnucok eonpocoe 0n1a codecedosanus.

1.

[Tpenmer, nenu u 3agaun Kypca « OCHOBbI KOMMYHUKATUBHOUN KyJIbTYpbl». CBS3b

«OCHOB KOMMYHHUKATUBHOU KYJBTYPBI C IPYTUMH JUCIHUILUIMHAMYU TYMaHUTApHOTO OJ0Ka.
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OO11eHne 1 MBIIUICHUE: B3aUMOCBSI3b U B3aUMOOOYCIOBICHHOCTb.
O01ast xapakTepUCTHKA Ipolecca OOLIeHHUS.

CtpykTypa oO0IIeHusI.

Opranu3anus, cTpaTers 1 TaKTUKa OOLIEHNUS.

Kanans! nepenaun u Bocnpuatus HHGOpMaluu B KOMMYHUKAIUH.
Crioco0b! nepeaun MHPOPMALIUN B KOMMYHUKAIUH.

@yHKIMH, BUJBI U (POPMBI OOILIEHUS.

[TorpeGHOCTH UenoBeKa B OOIIEHUH; MOTUBUPOBAHHOCTb OOLICHHUS.
Bepbanbhas kommyHuKanus. CeMUOTHKA.

HesepbanpHast KOMMyHUKaLUs

Mounonor

Jnanor

Crnopu Bub! criopoB. IIpaBuia u MeTo bl BEIEHUS CIIOPOB.
Crparerus ¥ TakTUKa apryMEHTaluU

YcTHOpeueBass KOMMyHUKalUs (YMEHUE TOBOPUTH CIIYIIATh)
ITucbMeHHOpeueBasi KOMMYHHKAIMs (CBOMCTBA, BUBI M (DYHKIIUM)
Me:xInYHOCTHAs KOMMYHHUKAIHS

Me:XIMYHOCTHOE TPOCTPAHCTBO

TpyaHble cuTyaly B MEXJIMYHOCTHOM MpoIlecce

KomMmyHuKaius B MajbIxX Ipymnmax

MaccoBast KOMMYHHMKaLUs

KoMMyHMKanus B Opranu3anusx

[TyOnuuHast KOMMyHUKauUs

PedeBoe n HEpeueBOE MOBEACHNUE B MEXIINYHOCTHOM B3aUMOJIEHCTBUN
OO61mas xapakTepucTrKa npouecca popMUPOBaHUS KOMMYHUKATHBHON KYJIbTYpPBI

OO0111eHre 1 HPaBCTBEHHBIE YCTAHOBKU YEJIOBEKA B COBPEMEHHOM MHUpE.

KynbTypa coBpeMEeHHOT0 00IIeCTBa U POJIb TUYHOCTH B €€ (HOPMUPOBAHHH.

«$l — KOHIIENIHUS» U €€ peaTh3alusl.

MexaHu3Mbl BO3AEHCTBUS HA JINYHOCTh B KOMMYHHUKAIUU.

MO)IeJ'II) IMMOBCACHUA U KPUTCPUU BI)I60pa MOJICJIN ITOBEACHUA.

Camornpe3eHTanus U KylabTypa JUYHOCTH.

KOMMYHI/IKaTI/IBHI)Ie CTEPCOTUIIBI © KOMMYHHUKAaTUBHOC TBOPYECCTBO.
KoMMyHHMKaTHBHBIE Oapbephl U TyTH UX MPEOIOJICHUSI.

Kondmukter B cepe MEKITUIHOCTHBIX OTHOIICHHUH M POJIb JIMYHOCTH B HX

O61ue TpeboBaHMs K MyOJINYHOMY BBICTYTIEHUIO.

OcHoBHBIE BUIBI JIes10BOTO o01ieHus. [lenoBast 6ecena v A€I0BbIE IEPETOBOPHI.
Opranuzanys OTHOIIEHUN «HAYaIbHUK — TOTYMHEHHBIN.

Kputnka u moxsaina B 7iesioBoit chepe.

Crny>xeOHbIN pa3roBop Mo TeiaedoHny.



41.
42.
o0I1IeHMUS.
43,
44,
45,

Oco0eHHOCTH /1eITOBOT0 OOLICHHUS MEXY JIFObMHU Pa3INYHBIX HAIIHOHATBHOCTEH.
[IpuoOpereHne HABHIKOB KOMMYHHKAOEIbHOCTH - OCHOBa Yycrexa Jo0oro

Nmumxenorust. [loHsTHE 0 THYHOCTHO-TIPOGECCHOHATHFHOM UMUJKE.
dopmHpoBaHUE UMUJIKA JICIIOBOTO YEIOBEKA.
[TpodeccuonanbHas 3Tuka OuOIMOTEYHOrO paboTHUKA (PaOOTHHKA COIMAIBLHO-

KYJbTypHOU c(hephl).

46.
47.
48.
49.
50.
51.
CUTYyAaIHSIX.
52.
53.
54.
«TBI» M «BBD).
55.
56.

Ponp 1 MecTo 3THKETa B COCTaBE KOMMYHUKATUBHOW KYJIBTYDBI.

DTHKA U ATHKET: 00I11as XapaKTepUCTHKA.

W3 ucropuu 3THKETA.

OO01mas xapakTepuCcTHUKa JIeJI0BOI0 ATHKETA.

SI3bIk enoBoro oOuieHusi. PedeBbie cTaHapThl 1E€I0BOTO STUKETA.

Ponp nmuHOro umMeHm B KOMMyHUKanuu. IlpencraBieHne B pa3IMUHBIX

(DOpMI)I IMPpUBCTCTBUA U 06paH_ICHI/IH B PA3JIMYHBIX KOMMYHHUKATHBHBIX CUTYyallUAgX.
KoMnanMeHTEl B ux POJIb B 06HI€HI/II/I.
CJ'IOBa—O6paIJ_[eHI/I$I B PYCCKOM S3BbIKC U UX POJIb B KOMMYHUKAIIUU. MecTtouMeHus

OtukeT B HehopManbHOI chepe oOIIeHusI.
DTHUKET CEMEHHBIX OTHOIICHUMN.

Kpumepuu ouyenxu:

OIHEHKA TPEBOBAHMUSA K 3BHAHUAM

OMIAUYHO Jlan TONHBINM, pa3BepHYTHI OTBET Ha IIOCTABJIEHHBIM BOIpPOC,

[I0OKa3aHa COBOKYIIHOCTb OCO3HAaHHBIX 3HAaHUM [0 JUCLUIUIMHE,
JIOKA3aTeJIbHO PACKPBITBI OCHOBHBIE IIOJIOKEHHUS BOIIPOCOB; B
OTBETE IIPOCIEKUBACTCA 4YETKass CTPYKTypa, JIOTHYECKas
MOCJIEOBATENBHOCTD, OTPAXKAKUasi CYIIHOCTb PAaCKPBIBAEMBIX
NOHATUM,  TEOpUM,  sABJIEHUH. 3HaHME 1O  TNPEAMETY
JNEMOHCTpHUpYyeTCcsl Ha (pOHE MOHMMAHUS €ro B CHCTEME JaHHOU
HAayKl M MEXKIUCUUIUIMHAPHBIX cBsi3ed. OTBET H3JI0XKEH
JIUTEPaTYpHBIM  A3BIKOM C  HCIOJB30BAHUEM COBPEMEHHOMN
TMCTOJIOTUYECKON TepMHHONOTUU. MoOryT OBITh JOIMYIIEHBI
HEJIOYETbl B ONPEACIICEHUH  IOHATHM,  HCIIPABICHHBIC
00y4aroIMMCs CaMOCTOSITEIIBHO B IPOLIECCE OTBETA.

xopouio Jlan TONHBINM, pa3BepHYTHII OTBET HAa IOCTABJIEHHBIH BOIPOC,

[I0KAa3aHO YMEHME BBIAEIUTH CYLICCTBEHHBIC U HECYILIECTBCHHBIC
MPU3HAKK, [PUUMHHO-CIEACTBEHHbIE CBsI3U. OTBET YETKO
CTPYKTYPUPOBAH, JIOTMYEH, U3JI0KEH JMUTEPATYPHBIM S3BIKOM C
HCIIOJIb30BAHUEM COBPEMEHHOM TEPMHMHOJOTHH. MoOryT ObITh
JOMYIIEHbl 2-3 HETOYHOCTH WJIM HE3HAYMTeNbHbIE OLIMOKH,
UCHpPaBJIECHHbIE 00yUYaIOIIMUMCS C MOMOIIBIO IPENo1aBaTedsl.

YyooenemeopumenvbHo JlaH HETOCTaTOYHO MOJIHBIN U HEIOCTATOYHO PA3BEPHYTHIN OTBET.

Jloruka W MOCIeNOBaTeIbHOCTh U3JI0KECHUSI MMEIOT HAPYIICHUSI.
JlonmyiieHsl OMMOKM B PACKPBITUM MOHATUH, YHNOTpeOJIeHUn
TepMuHOB. OOyuaromuiics He crnoco0eH CaMOCTOSATEIbHO
BBIJICIUTh CYIIECTBEHHbIE M HECYIIECTBEHHbIE TPU3HAKU U
IMPHUINHHO-CJIICACTBCHHBIC CBA3H. B oTtBeTe OTCYTCTBYIOT BELIBO/IbI.
YMeHue pacKpbITh 3HaUeHHE 00O0OIEHHBIX 3HAaHUH HE MOKa3aHo.
PeueBoe oopmiienne TpedyeT monpaBoK, KOPPEKITHH.

Heyodoeiemeopumenvno | OTBeT  mpencTaBiseT  co0oil  pa3po3HEHHBIE  3HAHUA  C




CYLIECTBEHHBIMH OmMOKaMu 1O Bompocy. [IpucyTcTByroT
(bparMeHTapHOCTh, HEJIOTUYHOCTh U3NI0KeHHs. OOyJaroluiics He
OCO3HAET CBsI3b 00CYXKAaeMOTro BOIIPOCa C APYTUMH OOBEKTaMHU
JucuuIIuHbl.  OTCYTCTBYIOT — BBIBOJbBI, KOHKPETH3aLUs U
JI0Ka3aTeNbHOCTh U3JI0KEHUS. Peun HErpaMoTHasl,
TUCTOJIOTHYECKAast TEPMUHOJIOTUS HE HCIIONb3YETCS.
JlononHUTENbHBIE U YTOYHSIIOIIME BOIPOCHI IPENOJaBaATENsl HE
MIPUBOJIAT K KOPPEKIIMHU 0TBeTa oOydaromerocs. OTBET Ha BOIIPOC
IIOJIHOCTBIO OTCYTCTBYET. OTKa3 OT OTBETA.




KommuiekT /151 rpynnoBbIX /WM MHAUBUAYAIbHBIX TBOPYECKUX 3aJaHUI
1o qucuuiuinie OCHOBBI KOMMYHUKATHBHOM KYJIbTYPbI peiKuccepa

TBopueckoe 3aganme—sTodopMa opraHuzanuu y4eOHOW HHPOpPMALMH, B KOTOPOI
Hapsay C 33JaHHBIM YCIOBMEM M HEHU3BECTHBIMU JAHHBIMHU, COICPKUTCS YyKa3aHUE
oOydaromuMcsl s MX CaMOCTOSITEJIbHOM TBOPYECKOM JEATEJIbHOCTH, HaIlpaBJICHHON Ha
peanu3alMio MX JIMYHOCTHOTO IOTEHLHMaNa W IOoJdydeHue TpedyemMoro o0Opa30BaTelIbHOIO
IPOJYKTa.

I'pynnoBble 3amaHus HanpaBiICHbl HA OPraHU3aLUI0 MEKIUYHOCTHBIX OTHOLICHWH B
COLIMOKYJIbTYPHOM aCIIEKTE.

Obpasywl 3a0anuil.

3AJJAHHUE Ne 1

[TpoKOMMEHTHPYHUTE CIEAYIONINE METOINYECKHE PEKOMEH IAlNH
OCHOBHBIE ITPMHIIUIIBI OBPAILIEHNM A C JIKOJAbMI
1.006BuHsIs yenoBeKka B 4eM-I100, Bbl TOJIBKO BBI3bIBAE€TE B HEM BHYTpeHHUI npotecT. [loaTomy
NIEPBBINA IPUHIIUIT TJIACUT: BMECTO TOT'O YTOOBI OOBHHSITH JIFOJICH, TTOMBITANTECH MTOHATH UX.
2.VIcKkpeHHE [IEHUTE U XBAJUTE JJOCTOMHCTBA JIHOJICH.
3.XKenast yoemuTh denoBeKa 4TO-TO CIENaTh, MOCTAPAUTECh MPEXkIe BO30YIUTh B HEM KEJIaHUE
JenaTh 3T0..

3AJAHHUE Ne 2

[IpoxOMMEHTHPYUTE CIEAYIONIUE METOIUYECKHE PEKOMEHIAlNHN
IMECTDB CITOCOBOB ITOHPABUTHCA JIIFOAM
1.IIposiBasiiTe UCKPEHHUIN UHTEPEC K JIIOASAM U UX ITPOOIIeMaM.
2.Vnpi6aiiteck. JlloasaM NpUSTHO BCTpeyaTh YIBIOAIOIMIMXCS JIOACH, O HUX PEIKO TyMaroT
IIJI0XO.
3.YenoBek OyneT OYeHb PACIOIOKEH K BaM, €CJIM Bbl IOMHHTE, KaK €ro 30BYT.
4.VckmounTellbHOE BHUMaHUE K TOBOPSALIEMY — 3TO HauOoJsee BaxHbIN (pakTop. Huuro Tak He
JBCTUT COOECEHUKY, KaK BHUMaHUeE.
5.3aBoaKTE PA3roOBOP O TOM, YTO UHTEPECYET BAIIETO COOECeTHUKA.
6. YBaxaiiTe JOCTOMHCTBA JPYTHX JIOACH.

3AJJAHHUE Ne 3
IIpokOMMEHTHPYWUTE CIEAYIOIINE METOANYECKHE PEKOMEH AN
KAK 3ACTABUTDH YEJIOBEKA CTATDH HA BAIIIY TOYKY 3PEHUA
1.He kputukyiite, ub60 noau He JIOOST ceOsi KPUTHUKOBATh WJIM IPU3HABATH HEMPaBbIMHU.
Kputuka 3actaBiseT yeloBeKa BCTaTh HA 3alIUTy CBOEH YeCTH U OnpaBaaTh cedsl.
2.He roBopuTe, 4TO BBl YMHee. Bo3aepkuBaidTech OT MPSIMOTO BBHICKA3bIBAHHSI CBOETO MHEHHS,
IIPOTUBOPEYAILIET0 MHEHUIO IpYruX. YBaxkaiiTe MHEHUe Apyrux monaeid. Hukorga He roBopure
IpsIMO, YTO YeJIOBeK He mpaB. Eciu BbI He MpaBbl, MPU3HANTECH B 3TOM.
3. JlaiiTe yenoBeKy BO3MOXHOCTh BBICKA3aThCSl O CBOMX yCIIEXaX.
4.HauunHaiite 6ecey TOIBKO C IPYKECKOTO TOHA.
5.JlaliTe yenoBeKy MOYyBCTBOBATH, UTO UEs, MOAAHHAS BaMU, IPUHAJITICKUT EMY.
6.CmoTpute Ha BEIH rjiazamMu cobeceTHMKA. 3anaBaiite cebe BOIIPOC:
IIOYEMY OH XOYET CAENIaTh 3T0?
7.0THOCUTECH C COUYBCTBUEM K UM U JKEIAHUSIM YeJIOBEKa.
8.Bce moau XoTAT ObITh uyecTHbIMU. I[losToMy mpuberaiiTe Kk OJaropoAHbIM MOTHBaM, T.€.
MOKa)XMTE, YTO, CTAaB Ha Ballly TOUKY 3PEHUS, YEIOBEK CIENAeT YTO-TO XOPOLIee WU MOCTYIUT
0J1aropoJIHO.



3AJAHUE Ne 4

IIpOKOMMEHTHUPYUTE CIIEAYIOLIUE METOAUYECKUE PEKOMEHIALNHN
CEMb CIIOCOBOB UW3MEHUTH MHEHUWE YEJIOBEKA, HE BLI3BIBAA YV HEI'O
HEI'OAOBAHUE UJIX OBUY
1.Hauunaiite Geceny ¢ moxBaJibl U HCKPEHHETO BOCXUIIICHUS.
2.He roBopute 4esoBeKy 00 OmuOKax Mmpsmo.
3.IIpexae ueM KpUTUKOBATh, YKAXKUTE HA CBOU OIIMOKH.
4. JlaiiTe 4enoBeKY BO3MOXKHOCTh COXPAHUTh CBOIO PEMYyTAIIHIO.
5.0000psiiTe maxke HE3HAYMTENbHBIC YCIEXW. XBaJUTe UYeJOBEKa 3a €ro Malehime
JIOCTHO>KCHHUS.
6.Crapaiitecs cO37aThb YEJIOBEKY XOpOIIYI0 pemyTaluio, JaXe M[PUIUCHIBAiiTe eMmy
MOJIOKUTEIHHBIC YePTHI, M YEIOBEK Oy/IeT CTPEMUTHLCS ONPaBIaTh BAIlle MHCHHE.
7.CrapaiiTech 0Ka3aTh, YTO HEJJOCTATOK MOXKET OBbITh JIETKO UCITPABJICH.

3AJAHHUE Ne 5

O3HakoMbTECh C peueBbIMM cTaHiapramu. Yacto au Bbel ux npumensere? B kakux
cutyauusax? OpraHuzanus poOJIEBBIX UIP C MNPUMEHEHHUEM pPEUeBBIX CTaHAApPTOB (pedyeBbie
CTaHJapThl, TOMOTAIOIIKE ITPOBECTH JICIIOBYIO Oeceny).
HAYAJIO BECE/IbI

S nonarato, uto Haury Oeceay Jiydlle BCEro Ha4yaTh C OOCYXKACHHUS. . .

Ceromus s mpejyiararo 00CyIUTb...

S nymaro, 4TO BaM XOPOIIIO U3BECTHBI PUYUHBI, TOOYIUBIIINE MEHSI BCTPETUTHCS C BaMHU,
U TIO9TOMY MHE XOTEJIOCh Cpa3y MeperTH K 00CYk ACHHUIO. .

Mkue xotenoch Obl HaYaTh Hally Oeceny C...

S monarato, 4TO HaM MPEXJIE BCETO ClieyeT O0CYAUTb...

S nymaro, 4TO MBI HAUHEM HaIll pa3roBop C...

Hamry Oeceny B COOTBETCTBUU C paHEE NOCTHUTHYTON JIOTOBOPEHHOCTHIO 1ielecoo0pa3Ho,
Ha MO B3IJIs, Ha4aTh C...
BbIPAXKEHUE OJJOBPEHUA U COTJIACHUA

Bamm ycinoBus Hac BIIOJIHE yCTPauBaroT. ..

DTOT NYHKT HAlIMX BO3PaKEHUW HE BBI3BIBAET. ..

Jlymato, 4TO MBI MOKEM JOTOBOPHUTHCS U O...

51 BnonHe pasnensiio Bally TOUYKY 3pEHHUS Ha...

MpbI HUYETO HE UMEEM ITPOTHUB...

DT0, Ha Halll B3IJIsA/I, OYEHb XOpouIas uaes...

51 IOJIHOCTBIO COTJIACEH € BAllUM MHEHHEM O...

Moe npesncTaBiaeHHeE. .. IOTHOCTBIO COBNAAAET ¢ BammmM. ..

Bamu ycinoBust B 1€710M JUIsl MEHSI TPUEMJIEMBI. . .

MO03KHO cUUTaTh, YTO B OCHOBHOM MbI JJOTOBOPHJIUCH. ..
BBIPAKEHUE XEJIAHUA OTCTAUBATH CBOIO TOUKY 3PEHUA

51 mpeuiararo BEpHYTHCS K 00CYKJIEHHIO 3TOTO MYHKTA C HECKOJIBKO MHBIX MO3UIH. . .

Ho naBaiite paccMOTpUM U IpyTHE CTOPOHBI ATOTO PEUIEHUS. . .

Mue Obl XOTEJNOCH MOJYYUTh OT Bac JOMOJHUTENIBHYI0O HH(OPMAIMIO IO 3TOMY
BOIIPOCY...

MHe kaxeTcsi, 4TO Mbl HECKOJIBKO OTKJIOHWJIMCh OT TEMBI HalIero pasroBopa. Ilostomy s
IpeJiaraio BEpHYThCA K 00CYKJIEHUIO MPEIbIIYIIEro MyHKTa HAILIErO COTJIALIeHHUS. ..

51 BUXKy peleHre 3Toro Bonpoca no-apyromy. B cBsi3u ¢ 3TuM st XoTes Obl MOSICHUT. ..

3AJAHHUE Ne 6

O3HakoMbTeCh € peuyeBbIMHM cTaHgaptamu. Yacto nu Bl ux npumensere? B kakux
cutyauusax? OpraHuzanys pOJIEBBIX HUIP C INPUMEHEHHUEM DEUEBBIX CTAHJIAPTOB (pPEUEBbIE
CTaHJapThl, TOMOTAIOIINE ITPOBECTH JICTIOBYIO Oeceny).



BBIPA’KEHMUE [TPOCbBBbI

Bb1 Hac o4eHb 00sKETe, €CIIU COTJIACUTECK. ..

He mornu Gbl BBL...

Mgl x0TUM 00paTUThCA K BaM € IPOCHOOH O...

Ecnu Bac He cumkoM 0OpeMEeHHT (3aTpyaHUT)...

51 6yny oueHb npu3HateneH (01arogapeH), eci...

MBI OYEeHb PaCCUUTHIBAEM Ha Bally IIOMOIIb B...

S xoten ObI IPOCUTH Bac O...

C Baueit cTopoHb! Oy1eT O4€Hb JIF00E3HO, ECI...
BBIPAXXEHUE M3BUHEHUM A

[IpuHOCHM HalllM U3BUHEHHS 3a...

Eme pa3 npouty U3BUHUTE MEHA 34...

[IpuMuTe HaIIM U3BUHEHHUS 3A...

MBI UCKpEHHE COo)KalleeM, UTo...

51 noymKeH U3BMHUTHCSA IIepel BaMHU 3a...
BBIPAXXEHUE COMHEHUA 1 HEOITPEJIEJIEHHOCTU

VY MeHs IIOKa He CJI0XKHIJIOCh OKOHYATEIbHOTO MHEHHS 110 3TOMY ITOBOJY. ..

MeHsI HECKOJIbKO CMYIIAET HATUYHE. ..

MHe He coBceM MOHATHO Ballle XkKeJlaHue, CBSI3aHHOE C...

Y MeHst 60IbIII0€ COMHEHHE B HEOOXOJMMOCTH....

MHe KaXkeTcs, 4TO ITOT BapUaHT PELICHUs HECKOJIBKO MIPEXKIEBPEMEHEH. ..

51 GBI peAIoYes Ipyroe pereHne TON 3a1a4H. . .

3AJAHHUE Ne 7
O3zHakoMbTeCh C peueBbIMU cTaHAapramu. Yacro nu Bel ux npumensere? B kakux cutyauusx?
Opranuzanys pojieBbIX WUIP C NPUMEHEHHEM pPEUYEBbIX CTaHAApPTOB (pedyeBbl€ CTaHIAPTHI,
HOMOTAIOLIME IPOBECTHU AETIOBYIO Oeceny).
BBIPAXKEHUE HEOJIOBPEHM A, HECOI'JTACUA 1 OTKA3A
B nenom Baiie npeaioKeHue pueMiemMo, Ho...
Hamra Touka 3peHust HECKOIBKO pacXoguTcs ¢ Bamei. ..
371ech MBI HCXOJUM U3 HECKOJIBKO MHOTO TOHUMAHH. ..
MB&1 npuiepKUBaeMCcs HHOW TOYKH 3PEHUSL. . .
B mpunnune Ml corjmacHbl ¢ OONBIIMHCTBOM Bammx npeayiokeHHil, HO yHac ecTb psf
BO3PaXEHUI U 3aMEUYaHUU. ..
Hac He BIIONIHE ycTpauBaroT NpeioKeHHbIe Bamu ycnoBus. ..
MBI BUIUM pellieHue 3TOM Mpo0IeMbl B HECKOJIBKO HHOM CBETE. . .
CorxaneeM, yTo Halle (PMHAHCOBOE MOJIOKEHUE HE TI03BOJISIET YJIOBIETBOPUTH Barry npock0y...
K coxanenuto, npuHATh Bammm yciioBHs MBI HE MOJKEM. ..
BBIPAJXKEHUE XEJIAHUS YUTU OT OTBETA
Ha Bamr Bonpoc TpyaHO 1aTh OJTHO3HAYHBIN OTBET. Jle0 B TOM, 4TO...
Ha 370 MOXHO OTBETUTH TOJILKO B CaMOM OOIIIEM BHUJIE. ..
MHe TpyIHO CyAUTH 00 3TOM...
S 3aTpynHstoch natb Bam TOUHBIN OTBET. ..
OPA3bI, CBUAETEJIbCTBYIOIIME O 3ABEPIIEHNU BECE/IbI
WTak, MbI MOJXOAMM K KOHILY Halei Gecessl. ..
JlaBaiiTe moaBeIeM UTOTH HAIIMX IOTOBOPEHHOCTEH. ..
B 3axitouenue 6ecesipl st XOTeI ObL...
S nonarato, 4TO ceroiHg Mbl 0OCYMIIA BCE HAIIM BOIPOCHL. . .
S cumrato, 4TO MPOOIEMY... MOKHO CUUTATh PEIICHHOM. ..
[To3BonbTe MHE OT MMeHHM Hauel ¢upmbl nmoOmaronapuTh Bac 3a yuyacTue B CEroAHsIIHEM
00CYX/IeHUH U BbIPA3UTh HAJCKAY Ha JalibHeHIee COTPYTHUUECTBO C BAMH. ..



51 Xo4y BBIpa3uTh UCKPEHHIOIO OJIaroJapHOCTh 3a TO, YTO Bbl HallLIM BpeMsi IPUHSTH y4acTHE B
HateM oocyxaeHuu. Jlymaro, uro Bel Oynere 1OBOIbHBI CBOMM PEILICHHEM. . .

Kpumepuu ouyenku:

OIIEHKA

TPEBOBAHMUSA K 3BHAHUAM

3aumeno

JlaH TOJHBIN, pa3BEpHYTHIM OTBET Ha MOCTABJIEHHBIA BOINPOC, IOKa3aHa
COBOKYITHOCTb OCO3HAHHBIX 3HAHUH 10 TUCLUIUIMHE, J0KA3aTEIbHO PACKPBITHI
OCHOBHBIE€ IIOJIOKEHUSI BONPOCOB; B OTBETE IPOCIECKUBACTCS YETKas
CTPYKTypa, JIOTMYecKasi I10CJIE0BATEIbHOCTh, OTPAKAOLIas CYIIHOCTh
pacKpbIBa€MbIX TOHSATHUM, TEOpUM, SBICHUW. 3HAHUE TIO TMPEAMETY
JIEeMOHCTPHUpYETCs Ha (pOHEe MOHMMAHHMS €ro B CHUCTEME TAaHHOH HAyKH H
MEXIUCUUIIMHAPHBIX CBA3€H. OTBET H3JI0KEH JIMTEPaTypHBIM S3BIKOM C
HCIIOJIb30BAHUEM COBPEMEHHOM T'HMCTOJIOTMYECKOM TepMUHOJIOIrMU. MoryT
ObITh JOMYIIEHBl HEAOYETHl B ONpEACNICHUU TOHSATUH, HCIPABICHHbBIE
00y4aroImMMCsi CaMOCTOSITEIIHHO B IPOLIECCE OTBETA.

He 3aumeno

OtBer mpencTaBiasieT cOOOH pa3po3HEHHbIE 3HAHUS C CYIIECTBEHHBIMU
ommOKkamMu 1o Bompocy. [IpucyTCTBYIOT (pparMeHTapHOCTb, HEJIOTMYHOCTh
nznoxeHusa. OOyyaromuiicss He OCO3HAET CBs3b 00CYXIaeMOro BoIpoca ¢
JIPYTUMHU O00BEKTaMU AUCUUILIMHBL. OTCYTCTBYIOT BBIBOJBI, KOHKPETU3ALUS U
JIOKa3aTeJIbHOCTb  U3JIOKEHUA. Peyb  HerpaMoTHass, TIHMCTOJIOTHYECKas
TEPMUHOJIOTUS HE UCIOJIb3YeTCs. [JJONOJHUTENbHbBIE U YTOYHSIOIIKME BOIIPOCHI
IpernoiaBaTesiss He MPUBOAAT K KOppeKUuH oTBeTa oOyuatomerocsi. OTBeT Ha
BOIIPOC NOJHOCTBIO OTCYTCTBYET. OTKa3 OT OTBETA.
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Bomnpocel 3auéra
1o aucuuiuinae: OCHOBbI KOMMYHUKATHBHOM KYJIbTYPbI pexxuccepa

IpuMepHbBIii CIHCOK BONMPOCOB, BLIHOCMMBIX Ha 3a4€éT (2 cemecTp):

. O61mas xapakTepucTHKa KOMMYHHUKATHBHOIO IIpoIecca

. CTpyKTypa KOMMYHUKAINH (Pa3IAYHBIE TTOIXO/IbI)

. CymHocTs 1 0co0eHHOCTH OOLIEHHS KaK COLMaIbHO-TICUX0JI0THYeCKOro (heHOMEeHa
. Bunbl kommyHuKanuu: BepOaapHas

. Buspl KOMMyHHUKauu: HeBepOanbHasl.

. DOpMBI peueBOM KOMMYHUKALMU: THAIOT

. @OopMBI peueBOli KOMMYHUKAILMU: MOHOJIOT.

. Cniop u BusI criopos. [IpaBuiia 1 MeTO/AbI BEICHUSI CTIOPOB.

. CTparerusi ¥ TakTHKa apryMeHTaluu

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.

VYcrHopeueBast u [luceMeHHOpedeBasi KOMMyHUKaLMs (YMEHHE CIylIaTh, yMEHHE TOBOPUTD)
[TucbmMeHHOpeueBasi KOMMYHHMKalMs (YMEHHsI U HAaBBIKU IMCbMa M YTECHU)
MexnyHOCTHas KOMMYHUKALMS (IOHSTHE, OCHOBHBIE BH/IbI)

Turnbl MEXJIMYHOCTHOTO OOLIEHUS

UyBcTBa M IMOLIMK KaK KOMMYHUKATUBHbIE JIEHCTBUS

KomMmyHUKaIus B MajbIX TpyImimnax

MaccoBast KOMMYHHKaLU

KomMmyHuKaus B opranu3anusx

[TyOnuuHass KOMMyHHUKaLUs

MexKybTypHasi KOMMYHUKAIUS

Ponb 1 MecTo 3THKETa B COCTaBE KOMMYHUKATUBHON KYJIBTYpPbI

OO6ume TpeboBaHus K MyOJIMYHOMY BBICTYIIJICHUIO.

Bocnpusatne yenoBeka 4eI0BEKOM.

Tunonorus MTMYHOCTEN

JInuHOCTHBIE KauecTBa (XapaKTEPUCTUKH ), (POPMHUPYIOIINE JUYHOCTHBIN UMUK
KomMmyHUKaTHBHBIE Oapbepbl M MyTH UX TPEOJOICHUS

Dtarnbl 00IEHUS ¢ TOYKH 3PEHUS ITUKETA; 00IIHe MOJIOKEHUS (3HAKOMCTBO, MPEJCTaBICHHE,

IMPUBCTCTBHUC, npomaHHe)

27.
28.
29.
30.

Jlen1oBOM 3TUKET B J€I0BOM OOILEHUU Pa3INYHbIX TUIIOB

OTUKET B HeopULMAIBbHOU chepe oOImeHus

Nmuxenorus. [TorsTHE 0 TMYHOCTHO-TIPO()ECCHOHATEHOM UMUJIKE.
CoBpeMeHHbIE TeHACHLIUU B Pa3BUTHH KOMMYHUKATUBHOM KYJIbTYpPbI THUHOCTH

Kpumepuu oyenku:

OIIEHKA TPEBOBAHMUSA K 3BHAHUSAM

3aumeno JlaH TONHBINA, pa3BEpHYTHIM OTBET Ha MOCTABJIEHHBIA BOIMPOC, IMOKa3aHa

COBOKYITHOCTb OCO3HAHHBIX 3HAHUH 110 AUCLUIUIMHE, T0KA3aTEIbHO PACKPBITHI
OCHOBHBIE€ IIOJIOKE€HHsI BONPOCOB; B OTBETE IPOCIECKHUBACTCS YETKas
CTPYKTypa, JIOTMYECKasi IIOCIENOBATEIbHOCTh, OTPAXKAKOIIas CYILIHOCTb
pacKpbIBa€MbIX IOHATHW, TEOpHUW, SBICHHWWA. 3HAHWE 10 MPEIMETY
JIeMOHCTpUpYeTCs Ha (pOHEe NMOHMMAHMS €ro B CUCTEME JIaHHOW HAayKH |
MEXIUCHUIIMHAPHBIX CBA3€H. OTBET M3JI0KEH JIMTEPaTypHBIM S3BIKOM C
HCIIOIb30BAHUEM COBPEMEHHOM T'HMCTOJIOTMYECKOW TepMHUHOJIOrMU. Moryt
ObITh JONYILIEHbl HEJAOYEThl B OINpEAENIEHUH TOHATUMN, HCIpPaBICHHbIE
00yYaroIuMCsi CaMOCTOSITEIILHO B MPOLIECCE OTBETA.

He 3aumeno OTtBer mpeicTaBiasieT co0O0H  pa3pO3HEHHBbIE 3HAHUS C  CYIIECTBEHHBIMH




omuOkaMu 1o Bompocy. IIpucyTCTBYIOT (parMeHTapHOCTh, HEJIOTUYHOCTD
n3noxeHusd. OOyvaromuiicss He OCO3HAET CBsI3b 00CYXIaeMOro BOIpoca C
JAPYTUMH 00BEKTaMH JUCUUIUIMHBL. OTCYTCTBYIOT BBIBOJIBI, KOHKPETH3AIMS U
JOKa3aTeIIbHOCTh ~ M3JIOKEHHA. Pedub  HerpamMoTHas, THCTOJIOTHYECKAs
TEPMUHOJIOTUS HE MCIIOJb3YyeTCs. JIOMOIHUTENBHBIE U YTOUHSIOIUE BOIIPOCHI
IpernoiaBaTesss He MPUBOIAT K KOppeKLUuu oTBeTa oOyuatomierocs. OTBeT Ha
BOIIPOC MOJTHOCTBIO OTCYTCTBYET. OTKa3 OT OTBETA.




KoMmnuekT 3axanuii 1Jis1 TECTOB

IO JUCHMITIIMHE OcHOBBI KOMMyHI/IKaTI/IBHOﬁ KYJbTYPHBI pekUCCEPa

TectupoBanue NPOBOAWUTCSA C LEIBIO BBISBICHUS YPOBHS YCBOEHHUS IPOTrPAMMHOIO
MaTepuaia.

TecroBbie 3amanus o Kypcy «OCHOBBI KOMMYHUKAaTUBHOH KYJIBTYypbD» COCTABIICHBI B
COOTBeTCTBUM C TpeboBanmsimu DenepanbHoro ['ocygapcTBeHHOro  00pa3oBaTEILHOTO
CTaHJapTa BbICIIEro oopazoBanus PD, npeabsBisieMbIMU K COIEPKAHUIO U YPOBHIO MOATOTOBKU
OaxanaBpoOB.

TecToBble 3anaHUs COOTBETCTBYIOT TpeOOBaHHUAM K KOHTPOJbHO-U3MEPUTEIbHBIM
MaTepHajaM o aHIMACKOMY S3bIKYy. Kaxplii TecT cocTOMT M3 Habopa 3aJaHuid, TPEeOYIOUHX
NPUMEHEHUs 3HaHUH, yMEHUI 1 HaBBIKOB, ITOJyYEHHbIX B IIpoLiecce 00y4eHusl.

Kaxnoe tecToBoe 3amaHue mpeacTaBisieT co0ol yciaoBue (BOIPOC) M BapHAHTHI OTBETA.
W3 npemiokeHHBIX BapHAHTOB HY)KHO BbIOpaTh OJMH TPaBWIBHBIA OTBET, 3allOJIHUB
IPEJIOKEHHYIO MATPULLY.

Ha Beinonnenue Beex 3aganuil gaercst 10-15 MunyT.

JUis SKOHOMHM BpPEMEHHM COBETYEM NpONycKaTh 3aJaHus, KOTOpbleé HE yAaercs
BBIIIOJIHUTh Cpa3y, U IEPEeXOJuTh K cieayromeMy. K BBINOJHEHUIO NPONYIIEHHBIX 3aJaHUN
MO’KHO BEPHYTBCSI, €CJIM Y BaC OCTAeTCsI BpeMsl.

BOIIpOCBI HTOIroBOIo TeCra 1o KOMInEeTeHIuAM

OIIK 2 — cniocobeH pemiath cTaHAApTHBIE 3a/1a4u MPO(HECCHOHANBHON 1eATEeIbHOCTH C
NPUMEHEHHEM HWH()OPMAIMOHHO-KOMMYHHKAITHOHHBIX TEXHOJIOTHMH M C YY6TOM OCHOBHBIX
TpeboBaHui HHGOPMAITMOHHONW O€301TaCHOCTH

1. TIpouecc, KOTOPBIM HA3bIBACTCS , — 9TO CJOHBIM MPOUECC B3aUMOJECHCTBUSA
MEXIY JIIOJIbMH, 3aKJIovamoluiics B oOMeHe uHpopMmauued, a Takke B BOCIPUATHH U
NOHMMAaHUU ApTHEPaMHU JIPYT JIpyra.

OtBeT — oO1IeHreM / KOMMYyHHKaIuen
2. YHuBepcallbHas 3HAKOBasi CUCTEMa, BO3HHKIIIAsi €CTECTBEHHBIM 00pa30M U MCTIONb3yeMas JUIs
0OI11eHUs JIF0JIeH, BEIpaXKEHUS UX MbICIIEH, YyBCTB M BOJIEU3bSBJICHNUS, Ha3bIBACTCS

OTBeT — S3BIKOM
3. UTo U3 NpeanokKeHHOTo ABIseTcs 0053aTeIbHBIM IPU3HAKOM JIFOOBIX GOpM OOIIEHU:

A) mocTaHoOBKa 11eNn

b) peus

B) nepenaua nnpopmanun

Otser - B
4. Yto siBiIsIETCS 0COOEHHOCTHIO HEBEPOATHLHOTO OOIIICHUS

A) oTcyTCTBHE BO3MOXKHOCTH MOJAENIATh 3TH UMITYJIbCHI

B) ero nposiBienue 00ycioBIeHO UMITYJIbCAMU HAILIEro MOICO3HAHUS

C) ob6a oTBeTa MpaBUIIbHBI

OtBet -uC
5. Mopens «OxkHO » ONMCHIBAET CTUJIM pEYEBOrO IOBENEHHUS JIOAEH B
3aBHCHUMOCTH OT CaMOPACKPBITHSI.

Ortser - [I>xoxapu
6. Ctuib 0011eHus, BBI3BIBAIOIINHN Y JIIOJIEH JKelaHue BO3pakaTh, Ha3bIBACTCS:

A) MEHTOPCKUI;
b) napopmanmoHHsIii;



B) xoHppOHTaIIMOHHBIIA.
Otser - B
7. 3akoH OpHEHTAIMM Ha aJpecara — 3TO 3aKOH JEJIOBOM PUTOPUKH, 3aKITIOYAIOIIUNCSA B TOM,
4TO MPEKIe, YeM HauaTh TOBOPUTH, HY)KHO IPEJICTaBUTh ceOe
OTBeT — apecaTa / CayUIaoNIero
8. 3ampbicen Oecebl SBISETCA ATAIOM JeJIOBOM Oece/ibl ABISETCA:
OTBeT — nepBbIM /HavYaJIbHBIM
9. Ilpu4nHOI JTOKHBIX BBIBOJIOB U3 UCTHHHBIX MOCHIIOK SIBISIETCS:
A) yoexnenue;
b) manunynuposanue.
Otger - b
10. ®dakcumuie — 3TO TOYHOE BOCTIPOU3BEICHUE YbEH-THO0
OTBET — IOAINUCH
11. JlenoBbie nuchbMa SBISIOTCS JOKYMEHTAMHU JIJIS
A) BHYTpEHHETO;
b) BHemHero nonb3oBaHusL.
Otser - b
12. DTuKa — cJI0BO IPULLIO U3 sI3pIKa CO 3HAUEHHUEM «O00bIYail, IpUBbIUKA, HPAB»
OTBerT - rpeyeckoro
13. Kak nmocTynuTsb, €ciii B JIeJI0BOM Oece/ie mapTHEP Ha3bIBAET BaC HENPABUIbHBIM UMEHEM UJIU
OTUYECTBOM: Cpa3y K€ BEXKIIMBO TOBOPSIILIETO.
OTBeT - monpaBUTh / UCTIPABUTH
14. Kak Bol nagute o cebe 3HaTh MpH BCTpede Ha BOK3aJie HE3HAKOMBIX JIETIOBBIX APTHEPOB:
A) Oynere cTOATH C TAOIMUYKOM Y BBIXOAA
b) nanute 00bsIBICHHE IO PAJAMO BOK3ajla O MECTE BCTPEUU
B) Oynere xoauTh BJOJb BarOHOB 110€3/1a
Otser - A
15. Bbl cTasiu pyKOBOAMTENIEM OT/ENa, B KOTOPOM HECKOJBKO JIET JIPYKHO TpopadoTanu c
KoJuteraMu. Bol cTanu ux Ha4anbHUKOM, a B UpMe MPHUHSITO oOpalieHre K HayansCcTBy Ha Bbl u
110 UMEHU U OTYEeCTBY. Bamm e Kosuiers, HOMHs O MPOLUIOM, NPOJIOJIKAIOT Ha3biBaTh Bac Ha
ThI 1 no umenu. Bamm nevicTeus:
A) C rna3y Ha 171a3 MONPOCHUTE KaXKJOTO U3 HUX B JlajbHEHIIEM U3MEHUTh 00paleHue
b) coxpanute 5Ty mpuBUIETHIO 7S BETEPAHOB, MOMPOCHB BCEX JPYTHUX H3MEHHTH
oOparieHue
B) BrickaxeTte cBOO MpOoCchOy ISl BCEX Ha MEPBOM e COBEI[aHUU
Otser - B
16. DTdeckue HOpMBI B AETOBOI cepe — 3TO crucTeMa HOPM U MPABUII, COONIIOICHHUS KOTOPBIX
TpeOyeTcst OT pabOTHUKOB KaKOW-TMOO OpraHu3alliyd B COOTBETCTBUHU C OOUIMMH LEHHOCTSAMU

OTBeT - YenmoBeYeCTBA
17. CioBO «UMHIK» MOPUILIO W3 JIATHUHCKOTO 4Yepe3 aHTIUUCKUKA CcO 3HAYeHHeM
« ».
OtBet — 00pa3/pucyHoK/n300pakeHue
18. Umumx denmoBeka:
A) naH oT puUpoIbI
B) co3maercs B mporiecce JKU3HEIEATETBHOCTH
B) co3narensHo GopMupyeTcs ¢ onpeaeeHHON EeTbIo
Otger - B
19. JIngnoctHO-TIpoheccHoHANBHBIN UMUK pabOTHHKA KOMMepUYecKoi ceprl popmupyeTcs:
A) Ha OCHOBE BHEIITHUX JaHHBIX
b) Ha ocHOBe KOMIUIEKCa JTHYHOCTHO-TIPO(ECCHOHATBHBIX KAauyeCTB, MOJNYyYEHHBIX B
mporiecce 00pa3oBaHUs U BOCIIUTAHUS



B) Ha ocHOBe komIuiekca JTUYHOCTHO-NPO(PECCHOHANBHBIX KA4yeCTB, MOIYYEHHBIX OT
POXIeHUS, B Ipoliecce 00pa3oBaHMsI ¥ BOCIIUTAHUS U )KU3HEHHOT'O OIBITa
Otser - B
20. DTHuKa OCHOBBIBAaETCA
A) Ha 00BIYasIX
b) Ha kynbType, 00bI4asx, 00IIECTBEHHOM MHEHHUH
B) Ha npuBbIYKax
Otser - b
21. Peub, TpeOyrolas ageKBaTHOTO JI0Ka3aTeIbCTBA U JIOTUYECKOTO PACCYKACHUS, — ITO TaKas
peub:
A) undopmarnmonHas
b) pasBnekarenbHas
B) yoexxnarormas
Otser - B
22. Camormnpe3eHTalnus JUYHOCTH — 3TO IMOKa3 CBOUX JIYUIIMX KayecTB B Mpoliecce
OTBeT — KOMMYHHKAIMH / OOIIEHUN
23. K genoBoMy mapTHepy Jiydille o0pamaThCs Mo
OTBeT — 110 UMEHH U OTYECTBY
24. JlenoBoii pa3roBOp BHE3amHO NpepBaics. Ero momkeH BO300HOBUTH TOT, KTO TOBOPHII

OTBeT — nocneAHUM

25. CpencrBa o01meHus ObIBalOT BEpOATEHBIMU H
OtgerT - HeBepOaIbHBIMU

26. Tlpu BO3HUKHOBEHHHM KOH(JIMKTHBIX CHUTyallMid HEOOXOJUMO pPa3o0parhcs B TMPUPOJIEL

OTBer - KOH(IHUKTA

27. Ilouemy He pekomenayetcst rosoputs HET B Hayane npenioxeHus B X0/1€ OTBETA Ha BONPOC
cobeceTHUKa WA €T0 MPOChOy?

A) I1yTh K MO3UTHBHOMY pEIIEHUIO MPOOIEMBI YCIOKHIETCS

b) D10 He MoNI0KEHO MO ATUKETY

B) D10 He cooTBeTCTBYET OOBEKTUBHOMN pPEeaIbHOCTH

OtBer - A
28. Kakoe wu3 BBIpOKEHMH W3BUHEHHS  CIIEyeT CcuuTaTh  HauOojiee HEHTpalbHBIM,
YHOTPeOUTEIbHBIM B JIFOO0H CUTYaINH:

A) IIpocture pagu Gora

b) U3BunMTE MeHs, OXKanyicTa

B) S uzBuHsIOCH

Otser - b
29. Crunuctudyeckuii 6apbep OOIEeHHUs] BOSHUKAET:

A) u3-3a HENPUA3HU UM HEJOBEPUS K KOMMYHUKATOPY

b) u3-3a HECOOTBETCTBUS CTUJISI PEUU M CUTYAITUH OOIICHHUS

B) u3-3a HEMOHATHOM WJIM HEMPAaBUIILHOM JIOTUKU PACCYKIECHUN

OtBer - b
30. Oapbep — 3TO MPENATCTBUS B OOLIEHUH, KOTOPbIE MPOSBISAIOTCSA Y TAPTHEPOB B
HETMOHMMAaHUU CMBICIIOB BBICKa3bIBaHUH, TPEOOBAHUH, IPEIBABISEMBIX IPYT JPYTY.

OTBeT — CMBICIIOBOI

Hrorospiii TecT o AucuMIINHE KOCHOBBI KOMMYHMKATHBHOI KYJbTYPbI pe:Kuccepa»



1. Tlpouecc, KOTOPBIM Ha3bIBACTCS , — 9TO CJOXHBIM MPOUECC B3aUMOJECHUCTBUSA
MEXIY JIOJIbMH, 3aKIIOYaloImuiics B oOMeHe uHpoOpMalued, a TakkKe B BOCIPUSATHH U
MOHUMAaHUU ApTHEPaMHU JIPYT Jpyra.
OtBer — o01IeHHEM / KOMMYHUKAIUEH
2. YHuBepcallbHas 3HAKOBasi CUCTEMa, BOSHUKIIAsl €CTECTBEHHBIM 00pa3oM UM HCIOIb3yeMast IS
OOIIeHUS JIIOeH, BEIPAXKEHUS UX MBICIICH, YyBCTB M BOJICU3BSBIICHNUS, HA3bIBACTCS
OTBeT — SA3BIKOM
3. UTO U3 NpeAsoxKEHHOTO ABISETCA 0053aTEIbHBIM TPU3HAKOM JIFOOBIX (hopM oOImIeHus:
A) mocTaHOBKa 11eNn
b) peun
B) nepenava nndopmarnun
Otser - B
4. Yto siBIsIETCSI 0COOCHHOCTHIO HEBEPOATBLHOTO OOIICHUS
A) oTcyTCTBHE BO3MOXHOCTH MOJAENIATh 3TH UMITYJIbCHI
B) ero nposiBienue 00ycinoBIeHO UMITYJIbCAMU HAILIErO MOICO3HAHUS
C) oba oTBeTa NpaBUIIBHBI
Otser -uC
5. Mopenp «OxkHO » ONKCHIBAET CTUJIM pEYEBOrO IOBEACHUSA JIOAECH B
3aBHCHUMOCTH OT CAaMOPACKPBITHSI.
Ortger - [I>)xoxapu
6. Ctuib 001IeHuSs, BBI3BIBAIOIINHN Y JIFOJICH JKelaHue BO3paKkaTh, HA3bIBACTCS:
A) MEHTOpCKMUIA;
b) nndopmarnmonHsIii;
B) xoH(ppoHTaIIMOHHBIHA.
Otser - B
7. 3akoH OpHEHTAllMM Ha ajpecara — 3TO 3aKOH JEJIOBOM PUTOPUKHU, 3aKIHOYAIOIIUNCA B TOM,
4TO MpEeXke, YeM HayaTh TOBOPUTH, HYKHO IIPEICTaBUTH ce0e
OTtBet — azgpecara / CIyIIaoIIero
8. 3ampbicen Oecelpl sABISETCA JTAIoM JIeJI0BOH Oecebl sIBIISETCS:
OTBeT — nepBbIM /Ha4aJIbHBIM
9. TIpuumHOMN JIO)KHBIX BBIBOJIOB U3 HCTHHHBIX MOCBUIOK SIBJISETCS:
A) ybexenue;
b) manunynupoBanue.
Otger - b
10. ®dakcumumie — 3TO TOYHOE BOCTIPOU3BEICHUE YbEH-TH00
OTtBet — noamnucu
11. JlenoBble mUChbMa SABISIOTCS JOKYMEHTaMU JIs
A) BHYTpEHHET0;
b) BHewIHero noyab30BaHMUs.
Otser - b
12. OTHKa — cI0BO NPUILIO U3 S3bIKA CO 3HAUEHUEM «OOBIYaii, IPUBBIUKA, HPAB»
OTBeT - rpeyeckoro
13. Kak noctynuTh, eciy B JeI0BOM Oecesie mapTHEp Ha3bIBaeT BaCc HEMPABUIBLHBIM UMEHEM HITU
OTUYECTBOM: Cpa3y K€ BEXKIIMBO TOBOPSIILIETO.
OTBeT - MoNpaBUTH / UCTIPABUTD
14. Kak Bbl nagute o cebe 3HaTh pH BCTpeUe Ha BOK3aJIie HE3HAKOMBIX JI€JIOBBIX APTHEPOB:
A) Oypere CTOATH ¢ TAOIMYKON y BBIXOJA
b) nanute 00bsIBICHNE MO PAMO BOK3ajla O MECTE BCTPEUU
B) Oynere XxoauTh BIOJIb BArOHOB MOE3/1a
OtBer - A
15. Bbl cranmum pyKoBOAMTENEM OTAETa, B KOTOPOM HECKOJBKO JIET JIPYXKHO INpopaldoTaiu ¢
KoJuteraMu. Bbl cTanu ux HayanbHUKOM, a B pUpMe IPUHSTO oOpalleHue K HauainbcTBy Ha BbI u




10 UMEHHU U OTYECTBY. Bamm ke KoJuieru, moMHs O MPOLUIOM, ITPOJIOJKAIOT Ha3blBaTh Bac Ha
ThI 1 no umenu. Bamm nenicTBus:
A) C rna3y Ha 171a3 MOMPOCHUTE KaXKJOT0 U3 HUX B JajbHEHIIeM U3MEHUTh 00palieHre
b) coxpanute 3Ty NpUBWIETHIO Jisi BETEPAHOB, IMOIMPOCHUB BCEX IPYTUX U3MEHUTh
oOparieHue
B) Brickaxere cBOIO IPOCKOY IS BCEX HA MEPBOM K€ COBEIIAHUHT
Otger - B
16. DTdeckue HOPMBI B AETOBOH cepe — 3TO cucTeMa HOPM U MPaBHII, COONIIOCHHUS KOTOPBIX
TpeOyeTcst OT paOOTHUKOB KaKOW-1MO0 OpraHu3aluyd B COOTBETCTBUU C OOHIMMH IEHHOCTSIMU

OTBerT - yenoBeyecTBa
17. CioBo «UMHIK» IPULUIO M3 JIATUHCKOTO 4Yepe3 aHIJIMUCKUM €O 3HAaYCHUEM
« »,
OTtBeT — 00pa3/puCyHOK/U300paKeHIE
18. UMumx 4yemoBeka:
A) aH OT IpUPO/IbI
b) co3maercs B mporiecce JKu3HeIeATETbHOCTH
B) cosznatensHO (hopMuUpyeTcsi C ONpeAeTICHHOMN ETbIO
Otser - B
19. JInanoctHO-TIpo(hecCHOHABHBIN UMUK pabOTHUKA KOMMepUYecKor ceprl hopmupyercs:
A) Ha OCHOBE BHEUTHUX JaHHBIX
b) Ha ocHOBe KOMILIEKCa JMYHOCTHO-NIPO(ECCHOHAIBHBIX KadeCTB, MOJYYCHHBIX B
nporecce 00pa30BaHUs U BOCITUTAHUS
B) Ha ocHOBe KOMIUIEKCa JMYHOCTHO-TIPO(PECCHOHATBHBIX KAueCTB, ITOJYYEHHBIX OT
POXKIEHMS, B ITpoliecce 00pa3oBaHMs U BOCIUTAHUS U KU3HEHHOTO OMbITa
Otser - B
20. DTHKa OCHOBBIBAETCS
A) Ha 00bI4asgX
b) Ha kynbType, 00bIuasx, 00IIECTBEHHOM MHEHUH
B) Ha npuBbIukax
Otser - b
21. Peun, TpeOyromasi afeKBaTHOTO JTOKA3aTeNbCTBA U JIOTHYECKOTO PACCYXIEHUS, — 3TO TaKas
peusb:
A) uaopmaronHas
b) pasBnekarensHas
B) yOexnaromas
Otser - B
22. Camornpe3eHTaIus JMYHOCTH — 3TO TIOKa3 CBOUX JIYUIIMX KaueCTB B MPOIecce
OTBeT — KOMMYHHKAIINH / OOLIEHUN
23. K nenoBomy mapTHEpY Jydlle 00pamarbes 1mo
OTBeT — 10 UMEHU U OTYECTBY
24. ]lenmoBoii pa3roBOp BHE3amHO TpepBaiica. Ero momkeH BO300HOBUTH TOT, KTO TOBOPHII

OTBeT — MOCIEeTHUM

25. CpeacrBa 0011eHus ObIBalOT BEpOATbHBIMU U
OTgeT - HeBepOaTbHBIMU

26. Ilpu BO3HMKHOBEHMM KOH(DIMKTHBIX CHUTyalUd HEOOXOAMMO pa3odpaTbcs B IMPHPOJIE

OtBer - KOH(IHUKTA
27. Ilouemy He pexoMeHayeTcs roBopuTsh HET B Hawasie mpeayioxkeHus B X0/1€ OTBETa Ha BOIIPOC
cobeceHUKa WK €ro IpockOy?
A) IlyTh K TO3UTUBHOMY PELICHHUIO MPOOJIEMBI YCI0XKHIETCS



b) D10 He MoJI0KEHO 110 AITHUKETY

B) D10 HE cooTBETCTBYET O0BEKTUBHOM pealbHOCTH

Otser - A
28. Kakoe u3 BbIpaKEHUN W3BUHEHUS CIeAyeT CUYMUTATh HanOonee HEUTpaIbHBIM,
yHOTpeOUTEIbHBIM B JIFOO0H CUTyaINH:

A) IIpocture paau 6ora

b) U3BuHMTE MEHsI, MOXKaTylcTa

B) A uzBunstoch

Otser - b
29. Crunuctudeckuii 6apbep OOIIEeHUS BOSHUKALT:

A) u3-3a HEMPUA3HU UM HEJOBEPUs K KOMMYHUKATOPY

b) 13-3a HECOOTBETCTBUS CTHIISI PEYU U CUTYAIIMH OOIICHUS

B) 13-3a HEMOHATHOM WJIM HETIPABUIILHOM JIOTMKU PacCyKISHUN

Otser - b
30. Oapbep — 3TO MPENSATCTBUS B OOLLIEHUH, KOTOPbIE MPOSBISIOTCA Y TAPTHEPOB B
HENIOHMMAaHWHU CMBICJIOB BBICKa3bIBaHUH, TPEOOBAHUMN, TIPEIBIBISIEMBIX IPYT IPYTY.

OTBeT — CMBICIIOBOI

Kpurepun oueHku:

OILIEHKA TPEBOBAHUS K 3BHAHUSIM

OT/IMYHO CTaBUTCA, eciii oOydvaronuiics BeimoaHmWI 85-100%
TECTOBEIX 3aJIaHUIA.

XOPOHLIO CTaBUTCS, €CIM OOydJaroIuiics BbeIMOIHUI 66-84%
TECTOBKIX 3aJIaHMUIA.

YAOBJIETBOPUTEJIBHO CTAaBUTCSA, €CIH  OOyYaromuhCIBhINMOIHNIS1-60%
TECTOBEIX 3aJIaHHUIA.

HEYJIOBJIETBOPUTEJIBHO CTaBUTCS, ecinu oOydvaromwiics BbemmonHmI 50% u
MeHee % TECTOBBIX 3aJaHUM.




