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A.1. BUHOKYPOB

YIIPABJIEHYECKAS KOH®OJIUKTOJOI'UA

yuebHasna (pabouan) nporpamma AUCLUNAUHDI ANA 06yYalOLWMXCA NO HANPABNEHUIO

51.03.03 CounanbHO-KY/NbTypHanA AeATENIbHOCTb, HanpaBaeHHocTH (npodunio) — Me-

HeAXXMEHT COLManbHO-KYNbTYPHOMN aeaTenbHocTU; popme 0byyeHuUn: 3a04HOM

I'ox Havana nmoaroroBku - 2020

CmoneHcK

2022



1. IIEJIX OCBOEHUA N CHUIIJINHBI

Lenp ocBOCHUS AUCHMIUIMHEI « Y IpaBJieHYeCKash KOH(IUKTONOTHsD): 3HAKOMCTBO OyIyIIMX CIIECLHAINCTOB C OCHO-
BaMH TEOPHH KOH(QIIUKTA, CHOCO0aMHU MPEAYNPEXICHNUS U Pa3pelIeHHs COLMAIBHBIX M ICHXOJOTHYECKUX KOH(IIUKTOB B
IIPaKTUYECKOU AESATEIbHOCTH

2. MECTO JUCHUIIVIMHBI B CTPYKTYPE OOII BO
SIBnsieTcsl NUCUUIUIMHON BapUaTUBHOM YacTH.

3. KOMIIETEHIIUN OBYYAIOLIETOCsl, ®OPMUPYEMBIE B PE3YJbTATE OCBOEHHUSA JUC-
NUITJINHBI:

CHOCOOHOCTH HCIOIB30BATH OCHOBHI (PHIIOCO(PCKIX 3HAHUHN AT (popMupoBaHISI MUPOBO33peHUecKoi mosurmn (OK-
1);

CIOCOOHOCTD K caMoopraHu3anuu u camoobpaszosanuto (OK-7).

B pesynbraTe 0CBOCHMS AUCIMIUIMHBI 00YYarOIIMNACS JOIDKEH:

3HaTh:

- OCHOBBI KOJUIEKTUBHOM IICUXOJIOTHH; OCOOEHHOCTEH M 3aKOHOMEPHOCTH TPYIIIOBOIT pabOThI, pa3BUTHS KOJUICKTH-
Ba; OCHOBHBIX ITOJIXOJIOB K IICHXOJIOTHYECKOMY BO3/CHCTBHIO HAa MHAWBHUA, TPYIIBI U COOOIIECTBA; MIPOIECCHl IPYIIIOBON
JMHAMHKH ¥ IPUHIAIBL (POPMUPOBAHKS KOMAH/bL; 0COOCHHOCTH NPOSBICHHUS TEMIIEPAMEHTa U XapaKTepa JNIHOCTH B JET0-
BBIX KOMMYHHKAIUAX, TICHXOJOTHYECKNE TTPUEMBI BIMSHUS Ha MapTHEpPa M CIOCOOBI 3alIUTHl OT MAaHHITYJLIIUI B AETOBBIX
KOMMYHUKAIHAX; STUYECKNE MPUHLUIBI AETIOBbIX KOMMYHHKALIUY;

- OCHOBHBIE TEOPUH MOTHUBALUH, JIUJEPCTBA U BIACTH Ul PELICHUS YIIPABICHYECKUX 3a]aY.

Ymern:

- YYUTBHIBATh MCUXOJOTUYECKUE ACIIEKThl KOMMYHHKAaTHBHOTO Mpolecca U KOHMIMKTHOTO TOBENICHHUS; aHAIU3UPO-
BaTh JINYHOCTh ITapTHEpa Mo HeBepOAIbHOMY IMTOBEICHUIO; PACIIO3HABATH CTEPEOTHIIBI IIPH BOCHPHUITUH IIAPTHEPA B KOMMY-
HUKAaILlUY; UCIOJb30BaTh IICUXOJOTMYECKUE MIPUEMbl BIMSHUSA Ha MApTHEPA B IPOLECCe KOMMYHMKAlMM; OpPraHU30BBIBATH
paboTy Mayloro KOJUIEKTHBA, paboueil IpymIibl; yNpaBisTh CBOUMH SMOLMAMH M a0CTparMpoBaThCsl OT JIMUHBIX CHUMITa-
THUi1/aHTUNATHIi; HAJIA)KUBATh KOHCTPYKTHBHBIN IMAJIOT;

- UCIIOJIB30BaTh TEOPUH MOTHBAINH, JUACPCTBA M BIACTH NPH aHANN3€ KOH(MIMKTHOTO B3aMMOJCHCTBUS, MOUCKA
HanOoJee ONTUMAIBHBIX CIIOCOO0B pa3peIeHns] KOH(INKTOB,;

- KPUTUYECKU OIICHUBATh JINYHOCTHBIE JOCTOMHCTBA M HEJOCTATKH; MCIOJb30BAaTh JTMYHOCTHBIE NMPEUMYIIECTBA B
yueOHOH ¥ podeccnoHanbHOM NeTebHOCTH; CTPEMHUTBCS K CAMOPa3BUTHIO M CaMO- 00pa30BaHHIO.

Bnaners:

- HaBBIKAMH y4eTa MCHXOJIOTHYECKHX (DAKTOPOB, BIMSAIOMIMX HA MPOLECC JETOBBIX KOMMYHHKAIMNA; TPUMEHEHUS
METOJIOB U TEXHHK apryMEHTHPOBAHHMS ¥ IPUEMOB BIMSHHS Ha MAPTHEPA B IIPOLIECCE JICIOBOI0 OOLICHHUS;

- HaBBIKAMM NICUXOJUATHOCTHKH JIMYHOCTH JIEJIOBOTO MapTHepa Mo HeBepOaJbHBIM IPHU3HAKaM, HaBBIKAMU KOMMY-
HHUKallMK U OPraHU3alUy KOJUIEKTUBHOW PabOThI; yIpaBJIeHHUs dIMOLMIMK; METOJIaMU YIPaBJICHUs] KOHPIUKTAMU U KOMaH-
J1000pa30BaHNs, HABBIKAMH aHAJIN3a IPYIIIOBON AUHAMUKHY,

- IpUeMaMy CaMOOpPraHM3aly U CaMOMOTHUBALUU; IIPUEMAMU U TEXHUKAMU CaAMOPETYJISALUUA, CAMOOPTraHU3aluu U
CaMOYIIPaBJICHUs], KPUTUYECKOrO0 OLICHUBAHUS JIMYHBIX JOCTOMHCTB U HEJOCTATKOB; CTPEMJICHHEM K JIMYHOCTHOMY U IIPO-
(heccHOHATBPHOMY CaMOPa3BUTHIO, CAMOOOYUEHHIO; TIEPBUYHBIMU HAaBBIKaMH IIpO(ecCHoHaIBHOM pediaexcun.

4. CTPYKTYPA U COJIEP)KAHUE YYEBHOM (PABOYEN) TPOT'PAMMBI I CLHUILJIAHBI

OO1mast Tpy10eMKOCTh JUCIUILIMHBI COCTaBIIsET 3 3a4eTHHIX eIuHUIIbI, 108 yacos.
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5. OBPA30OBATEJIBHBIE TEXHOJIOI'HA
B cooterctBun ¢ tpeboBanmsimu GI'OC BIIO mo HampaBlieHHIO TMOATOTOBKH PeaiH3alds KOMIIETEHTHOCTHOTO
MOJX0/Ia PeyCMaTPUBAET UCIIONIB30BaHIE B YI€OHOM MpOLECCe aKTUBHBIX M MHTEPAKTUBHBIX ()OPM NPOBEACHHS 3aHATHI B
COYCTaHNH C BHEAYAUTOPHOU pabOTOMH ¢ enbio GOPMUPOBAHKS U PA3BUTHS MPO(ECCHOHATBHBIX HABBIKOB 00YUYarOIIIXCSL.

HHTepakTUBHBIE TEXHOJOIMH OOYYeHUs, MPEAIOJaraloT OpraHu3aluio o0y4eHus KaK MPOoayKTUBHOM TBOPUECKOM
JIESITENIFHOCTH B PEXKHME B3aUMOJICHCTBHS O0YUAIOIUXCSI APYT C IPYTOM U C MPETNoIaBaTelieM.
CornacHO yueOHOMY IUIaHy KOJIMYECTBO YacOB IO JUCIMIUINHE — 36, U3 HUX MPOBOJUMBIX B MHTEPAKTHBHON Gopme
— 7 yacos.
WuTepakTuBHBIE 00pa30BaTebHBIE TEXHOIOTHH, HCIIOIb3yEMbIE Ha Ay TUTOPHBIX 3aHATUAX.

. HUcnonszyemsbie KomnuectBo
Bunsr yueOHoU
Tema WHTEPAKTHBHEIC TeX- JacoB
paboTHI
HOJIOTHU

Tema 3. CoumaibHBIA KOH(IHKT. Jlexmms Jlexnus-6ecena 1
Tema 4. AHaMI3 B IUArHOCTHKA KOH(IMKTA. [IpakTuueckoe 3aHs-

e TBopueckoe 3amanue 6

Wroro yacos: 7

5.1. Conep:xanue pa3uejoB (TeM) THCHUIIIHHBI
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KOH(JIMKTA.
Tema 5. CrocoObl mpemynpexe-
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Pa3gen 1. YnpasieHueckass KOHGIHKTOJIOTUS
Tema 1. Hayusslif cratyc ¥ ypoB-
1 7 10 1 9
HH KOH()JIMKTOJIOTYECKOrO 3HAHMSL.
5 Tema 2. CtaHOBIICHHE U pa3BUTHE 7 10 1 9
KOH(JIMKTOJIOT UM KaK HAayKH.
3 Tema 3. CoumanbHbIil KOH(IUKT. 7 9 9
4 Tema 4. AHam3 W JUArHOCTHKA 7 11 2 9
KOH(JIMKTA.
Tema 5. CrocoObl mpeaynpeskie-
5 HUS M MOJENM paspelieHus KoH- | 7 11 2 9
(IIMKTOB.
6 Tema 6. BHyTpHIMYHOCTHBIE KOH- 8 12 1 5 9
(IMKTBIL.
7 Tema 7. MEXIMUHOCTHBIE KOH- 8 11 5 9
(IMKTBIL.
8 Tema 8. KoHGIMKTHI B CeMbe. 8 10 1 9
9 Tema 9. Kor¢mmkTsI B Opranmsa- 8 9 9
LHSIX.
10 Tema 10. MaccoBble KOH(IIUKTHL 8 15 15 3a4eT
108 4 4 4 96

Tema 1. Hayunblii craryc M ypoBHH KOH(IMKTOJIOTH4ECKOT0 3HAHUSA.

Omnpenenenne NOHATUS «KOHMINKTY, aHAIN3 YCIOBUH €ro BO3HUKHOBEHUS. KOHQIIMKT Kak OOBEKT U MpeaAMeT KOH-
¢umkTonornn. KoHGIMKT Kak CBOWCTBO COIMANBHBIX cucTeM. ColManbHble TPOTHBOPEYUS M COIMAIBHBIE KOH(IMKTEHIL.
KoHpnukr kak ¢eHOMEH OOLIeCTBEHHOH KU3HHM. AKTyaJbHbIE TEOPETHKO-METOAOJOIMYECKUE W HMPUKIAJHBIE TPOOJIEMEI
coBpeMeHHOU KoHGuInKToNoruH. KOH(IUTOIOTHA B CHCTEME COIMAbHO-TYMAHUTAPHBIX HayK. MeXXIUCIUITIIMHAPHBIE CBA3H
koHpuKTONMOrHH. CTaHOBJIEHNE KOH(MIMKTOIOTHN KakK yueOHOH mucuniuiael B Poccnn u 3a pybexxom. Ponb koH(IHKTOIO-
T'MU B KOHCoNMuauuu Poccuiickoro odmiecTna.

Tema 2. CtaHoBJIeHHE U Pa3BUTHE KOH(JINKTOJOTHI KaK HAYKH.

Kondukronorus kak HayqHOe HanpaBiieHue. McTopHs BOBHUKHOBEHHUSI M OCHOBHbBIC HAIIPABJICHHS B PA3BUTUHU CO-
nuansHOU KoH(IMKTONOTMU U connoiiorun koHPuukToB (K. Mapke, I'. 3ummens, JI. Kosep, M. Bebep, P. Hapernopd, K.
Boynnunr). Tpaguimu ucclieIOBaHUS COLMANTBHBIX KOH(JIUKTOB B OTCYECTBCHHOW COIIMOJIOTHU: UCTOPUYCCKUEC ACIIECKTHI H
COBpPEMCHHBIC MO1X01bI. KOH(MIMKTOMOTHS KaK MEXTUCIMIUIMHAPHOE HANIPaBJICHUE UcclienoBanus KoHdmkra. Couoaoru-




yeckue teopuu KoHpaukra. [Icuxonorunyeckne teopun koHmukTa. Crienudurka conuaibHO-IICUXOIOTHIECKOTr0 MOIX01a K
koH(uKTY. [IprKnanHas KOH(IMKTOIOTHS KaK MPAKTHKa PadOTHI ¢ KOHPIMKTAMHU.

Tema 3. ConnanbHbIii KOH(INKT.

Kondaukr xak couumanbHoe siBneHue. KoHOIMKT kak (opma cCOLMAIbHOIO B3aMMOJECHCTBHS, MEXIMYHOCTHON U
MEXTPYTIIOBOH KOMMYHHUKAITUH. VICTOYHUKN W MpUYUHB KOHQIUKTOB. Kitaccudukanus BUIOB KOH(DIUKTOB: KPUTEPUU H
OCHOBHBIE XapaKTepUCTUKHU. [Iprupoma mpoTHBOpEUHs, JIeKaIIero B ocHoBe KOHGIHKTA. CTPYKTYPHBIH KOHMIMKT U ero pas-
HoBUAHOCTH. KoH(pmukT nieHrocteit. Kondmukt orHomenun#. [ToBeneHdecknii KOHQIUKT. KOHCTPYKTHBHBIE W IECTPYKTH B-
Hble (YHKIIUU KOHMIUKTOB. JlmarHocTHdeckas GyHKITHSI KOHMIUKTOB U 0COOCHHOCTH e¢ TposiBIcHUs. [loHITHEe KOH(IUKT-
HOW CHTYaIliH, BOSHUKHOBEHHE W CcTpykTypa. Oco3HaHHWe CHTyannu Kak KOHMIMKTHOH ee ydacTHMKamMu. CyOBEKTHI KOH-
(bavKTa KaK 3JEMEHTHl KOH(MJIMKTHOW CHUTyaluu. THIBI U paHTH CyOBeKTOB KOH(pIUKTA. BiusHue o0pa3oB KOHMIMKTHON
CUTyallMH Ha pa3BUTHE KOHQIUKTA. [[MHaMuka kKoH(IMKTHOTO B3auMmozeicTBus. Ctaaun u ¢a3zoBasi JMHAMHUKA KOH(IIMKTA.
Kongnukr kak nponecc. KondnukrHoe B3aumoseiicteue 1 koHGIMKTHOE ToBeneHue. Kitaccuukanus THIIOB OBEICHHS B
koH(pukTe 1o K. Tomacy. OcHOBHBIE MO/IENHN 3aBEPIICHUS KOH(IIUKTA.

Tema 4. AHAIM3 ¥ IMATHOCTHKA KOH(INKTA.

AHann3 OCHOBHBIX METOOOJJIOTHYCCKHUX IIOAXO0J0B K HCCIICAOBAHUIO npo6neM1)1 KOH(I)J'II/IKTa, HUX BO3MOXKHOCTH,
TPYAHOCTHU U OTPAHUYCHUA. CpaBHI/ITeJ'H)HaH XapaKTCpUCTHKa METOJOJIOTUICCKUX MTPUHIIUIIOB OCHOBHBIX IIKOJI U HallpaBJie-
HUI KOHQIMKTOJIOTHN: XapaKTEePUCTHKA IICUXOJIOTHIESCKOTO U COMUATBFHO-TICHXOJIOTHYECKOTO MOAX0A0B. [IpHHINIEI 1 Kpu-
TepHUr aHal3a KOHQIUKTHOH cutyarun. [IpremMsl oOHapyKeHHS MO3UIHN, HHTEPECOB 1 MOTHBOB CYObEKTOB KOH(IHMKTHOTO
B3auMoeiicTBHA. CIOCOOBI aKTyaIn3alud KOH(IIMKTA M €ro peryiupoBaHus. J{MarHOCTHKAa KOH(IUKTHONH CHTYalldH C ¥C-
MTOJTF30BAHNEM METOIHMKH «CHPABEATUBHIX (OOBEKTHBHBIX) KPUTEPHEB» U «CIIPABEIUIMBHIX MPOLEAyp». JuarHocTika KOH-
¢nuKTHOW cuTyamuu ¢ ucnoib3oBaHneM Meronukn HAOC (Hawtydmas anbTepHAaTHBA 0O0CYKIAEMOMY COTJIAIICHHIO).
[MpuHOMT «IIpeeoB» B aHAU3e M AMArHocTuke KoH(aukTa. V3gepikku, pyHKINY U abTepHATHBEI «npeaenamy». JnarHo-
CTHMKa MOTEHIMAIBLHON M aKTyalIbHOM KOH(GIMKTHOW cuTyauuu. Jluarnoctuka (GakTopoB U MpUYMH KOHQIUKTA. J[narHocTuka
KOH()JIMKTa Ha pa3HBIX dTamax ero pa3BUTHs. PalyoHaIbHOE M SMOLMOHAJIBHOE M3MepeHue KoHpaukra. OnpeneneHue oc-
HOBHOM TP0o0JIeMbl KOH(IIMKTA, TTOUIeXKalled yperyiupoBanuto. [IpuHIUIbI aHaM3a U AUATHOCTHKHA KOH(JIUKTOB COIMAIIb-
HO-3KOHOMHYECKOW c(epbl. ANTOPUTM TUarHOCTUKHM KoH(uuKTa. OnpeseneHue npeaMera, CyoObeKToB U 1iejeld KoH(IUKTa.
Oranel iuarHocTuku KoHpaukra. OnpeneneHue YpoBHs, BUAA, THIA KOH(IMKTA. XapaKTepUCTHKA CUTyallul U CPebl KOH-
¢nmkTa. YperynupoBaHre OCTKOH(GINKTHOW CUTyalny. BrisiBnenne QyHKINi KOHPIHUKTA.

Tema 5. Crioco0bI npeaynpexIeHust M MoAe/Iu pa3peleHusi KOHGIMKTOB.

[NonsiTHe 0 cnoco6ax MPOTHO3MPOBAHUS U MPOPHUIAKTUKH KOHPIUKTOB. OCOOEHHOCTH NMPOTHO3UPOBAHUS U PO H-
JIAKTUKU KOH(MIUKTOB. CONMAIbHO-TICUXOJIOIMYECKUE YCIOBHS MPOPHUIAKTUKN KOHGINKTOB. CaMOKOHTPOIb M CAMOPETYIIs-
st YBaXKeHHe, IparMarusM, JOBepHe. YUeT WHAWBUIYaJbHBIX OCOOCHHOCTEH CyOBEKTOB. TONEPaHTHOCTb W pa3inuyus.
Meroap! noctikenus: 3pGEeKTUBHOCTH B paboTe ¢ MepcoHaIoM M KineHTamH. [Ipenynpex/eHne KOH(QIMKTOB KOMIIETEeHT-
HBIM OLICHUBAaHWEM. BbIsBIIeHHE U pa3pelieHre NPOOJIIEMHBIX CUTYaluil B3aMMOAEHCTBHS Kak CIOCO0 MpOQUIAKTUKH BO3-
MOJKHOT'O BO3HUKHOBEHUSI KOH(IMKTOB. COOJIIOICHHE MPABOBBIX HOPM KaK OCHOBA MpoduiakTuku KOHMIUKTOB. Posb mpo-
(hecCHOHAJIBHBIX U JINYHOCTHBIX Ka4eCTB CIELHAIICTA B IPOTHO3MPOBAHUN M PODUIIAKTHKE KOH(GIIMKTHBIX CUTYalLUil.

TeMa 6. BHyTpHIMYHOCTHBIE KOH(DJINKTBI.

OCHOBHBIE TTOAXOMBI K IPUIMHAM U (popMaM MpOSBICHUS BHYTPWIMIHOCTHOTO KoH(uKTa (3. @petin, K. FOHT, D.
®pomm, K. Xopru, A. Amnep, A. Macnoy, K. Jlesun). [TorpeOHOCTH, HHTEpECHI, IICHHOCTH ¥ MOTHBHI TIOBEACHUS JINYHOCTH.
BHyTpeHHHE 1 BHEIIHHE MPOTUBOPEYHS TMYHOCTH M HX B3aUMOCBs3b. DdpycTparms, cTpecchl, KOHQIUKTHI 1 Kpu3HCchl. Dop-
MBI TIPOSIBJIICHHSI BHYTPHIMYHOCTHBIX KOHQUIMKTOB. [lepexnBaHMe Kak OCHOBa BHYTPHWJIMYHOCTHOrO KoH(mKTa. Ilocnen-
CTBHS Y TIPOSIBIICHHSI BHY TPHIMYHOCTHBIX KOH(GINKTOB. OCHOBHBIE CIIOCOOBI pa3pelleHNs] BHY TPHIIMYHOCTHBIX KOH(JIUKTOB.
Ilcuxonoruueckas 3amiura Ha MOJCO3HATEILHOM M CO3HATEIBHOM YpPOBHAX. Pa3Burue crpeccoycroitumBocTH. Camome-
HEDKMEHT KaK IPOQUIAKTHKA U TEXHOJOTHS PETYIUPOBAHHS BHYTPIMIINYHOCTHBIX KOH(GIUKTOB. Poip koHpanKTa B hopmu-
POBAaHUH U PA3BUTHHU JTUNYHOCTH.

Tema 7. MeaIMYHOCTHbIE KOHUIMKTBI.

[IprumHB BO3ZHUKHOBEHHUS MEXIMYHOCTHBIX KOH(IUKTOB. KOHGIUKT Kak (opma commaibHOTO B3aWMOJCHCTBUS.
PoneBbie KOHGUIMKTBHI. MaHUMYIALMA B MEXIMYHOCTHOM B3aUMOJEHCTBHHU. Pa3sHOBHIHOCTH MaHMITYJSIIMI. MaHUITYJISITHB-
Hoe obmieHne. MexaHu3Mbl OJIOKMPOBAaHUSI MAaHUITYJSIINH. BiusHUE colManbHON M NCHXOJIOTHYECKOH 3pEIOCTH JIMUHOCTH
Ha YpOBEHb e¢ KOH(IMKTHOCTHU. [IposiBiIieHre MHANBU/IYaIbHO-TICHXOJIOTHYECKUX OCOOEHHOCTEH JINYHOCTH B €€ CTPaTerusx
MOBEICHUS B KOH(IIUKTE. DMOIMOHAIBHOE COCTOSHHE YYAaCTHUKOB KOH(IIMKTA: Cy>KEHHWE KpPEaTHBHOCTH, aBTOMAaTH3allus
MIOBEICHHS, SMOLMOHAIBHBIN JUCKOMGOpPT. POCT 3MONMOHANIBHOTO HANpPSDKEHMS: CTpaxH, arpeccus, HepoBepue, (oouu.
TexHosornn paboTHl ¢ SMOLMOHAILHEIM COCTOSIHUEM B Tpoliecce KoH(MKTa. BepOanbHble 1 HeBepOabHbIE TEXHUKH ype-
TYJIMPOBAHUS 3MOLMOHAIBHOTO COCTOSIHUS. Panmonanm3anust smonuii. CriocoOsl pa3perieHns MeX- JIMIHOCTHBIX KOH(IINK-
T0B. [IpobreMa KOH(INKTOYCTOHYNBOCTH JINUHOCTH M TPYIIIIBL.

Tema 8. Konguiukrsl B cembe.



Konnenuus «Tomaca-Kuuimenay. @akTopsl, ClIoCOOCTBYIOIINE YCIEMIHOMY COTpYAHNYECTBY. KOH(IMKTHBIE NaT-
TEpHBI B TPaH3aKTHOH ncuxosioruy. CaMoakTyaau3anusi 1 MaHUITYJSIUs. Pasinuus noBeieHUeCKHX MaTTePHOB Kak (akTo-
PBI KOH(IUKTa (TeHAEPHBIE, BO3PACTHBIE M XapaKTepoioruueckue pa3nnyuus). KoH(IMKTHBIE THITB IUYHOCTH.

Tema 9. KoH(pIMKTBI B OpraHusanmsx.

[IprurHBI BO3HUKHOBEHUS OPTAaHU3AIOHHBIX KOH(GINKTOB. THHONOTHS OpraHU3alMOHHBIX KOH(IUKTOB. VH(OP-
MAalMOHHBIE U CTPYKTYpHBIE KOH(INKTH B oprau3anuu. Jlucbamanc cTpyKTypsl pabodero mecrta. LIeHHOCTHBIN KOHQIIUKT 1
€ro BBIPAXEHHUE B OCOOCHHOCTAX KOPIOPATHBHON KyJbTYpPbI Opran3anui. [1o3uTnBHBIE (QYHKIIMH OPraHU3alMOHHOTO KOH-
(ITIKTa: TPEOONICHNE 3aCTOS KHU3HEACATEIBHOCTH; OMPEACICHIE CIa0bIX MECT B OPTraHMU3aIMOHHON CTPYKType; hopmupo-
BaHMeE JuAepcTBa. JecTpyKTHBHBIE (QYHKIMH KOH(INKTA B OPTaHU3AINN: YXYALICHHUE U Pa3pylleHHe KOMMYHHKAIUIL; Taje-
HHE aBTOPHUTETA PYKOBOAUTEIS; POCT HANpPSDKEHHOCTH MEXIY YPOBHSMH YIIPABJICHHS; CHIDKCHHE 3(Q(EKTUBHOCTH TpyIa.
Crneunduka MHHOBAIIMOHHBIX KOHGUKTOB. [Ipodunaktika M MeTonasl peryiupoBaHus. Pone pykoBoauTess B mpeayrnpe-
KICHUU U PETYyJIMPOBAHUH WHHOBALMOHHBIX KOH(GIMKTOB. CTpaTeruy ynpaBjieHUs] OpraHn3allMOHHBIM KOHQIUKTOM. Tpyno-
BbIe KOH(IIMKTHI KaK OTpakKeHHE Mpo0JIeM B COLMAILHO-3KOHOMHYECKOW M aIMUHHCTPATHBHO-YIIPABIEHYECKOI CHCTEM Op-
ranu3anui. OCoOCHHOCTH NPOTEKAHHUS COLMANBLHO-TPYAOBBIX KOH(QIUKTOB. DopMBI M MeTonbl yperyaupoBanus. Koiek-
TUBHBIH U MHUBHIYaJIbHBIA JOTOBOP U €ro posib B 0eCKOH(MIMKTHOM B3auMojencTBuu. ColHanbHOe TapTHEPCTBO, €ro 3Ha-
YeHHE B NPEIYNPEKICHUH U YCIICITHOM PETYJIMPOBAHUY KOH(IUKTOB

Tema 10. MaccoBble KOHQUIMKTBI.

Mamnas conmanbHas TpymIa Kak MEePBUIHBIN 3JIEMEHT colmyMa. [ pynmoBasi TUHaMUKa, BHYTPHUT- PYIIIOBBIE CTPYK-
TYpBI, IPOOJIEMBI JIUACPCTBA B TPYIIle W KOHQIUKTHL. [pymIoBele HOPMBI, IIEHHOCTH, CIIOCOOBI MOBEACHHUS M MEXaHHU3MEI
BO3HUKHOBEHUS MEXTPYNIOBEIX KOHMIUKTOB. OYHKIIMH MEXTPYMHIOBOTr0 KoH(IHKTa. OcOOCHHOCTH BOSHHKHOBEHHS, TIPO-
TEKaHHWsT W PEryJIMpOBaHUS KOH(IIMKTOB B Ppa3IMYHbIX TpyNNax: OPraHU3allMOHHO-NPOU3BOJICTBEHHBIX, Y4eOHO-
neaarorudycCKux, CEMEHMHBIX. COHI/IaHLHO-BKOHOMI/I‘ICCKI/Ie, TMOJIUTUYCCKUE, HAITUOHAJIBbHO- 3THUYCCKUEC TMPOIECCCHI B COBPEC-
MCHHOM 06IlIeCTBe )41 KOH(bJ'II/IKTI)I MEKIY 60J'H)HII/IMI/I COIMAJIbHBI- MU TpyIIIIaMHu. Bos3moxxnoctn JOCTUIKCHHSA KOHCCHCYCA B
obOwectBe. Hanbosee npueMiemsie cTpaTteriu KOH(IMKTHOTO B3aUMOJICHCTBHS B IPO(ECCHOHANIBHOI IESITENbHOCTH CIIeL H-
AJMCTOB COLMAIbHO-I)KOHOMHYECKON U yIPaBJICHUECKOH cdep.

5.2. IlpakTu4ecKue 3aHATHSL.

Ipaktryeckoe 3ansTre Ne 1. Tema 4. AHaM3 U AMArHOCTHKA KOH(ITHKTA.
Ipaktraeckoe 3ansTre Ne 2. Tema 5. CriocoObI peXynpeskACHIS X MOJICIH Pa3peIICHIs KOH(IIMKTOB.

5.3. CemuHapckue 3aHATHSA.

Cemunapckoe 3ansitie Ne 1. Tema 1. Hayunslii craryc ¥ ypoBHM KOH(IIMKTOJIOTHYECKOTO 3HAHUS.
Cemunapckoe 3ansitie Ne 2. Tema 3. CoupanbHbIi KOH(IIUKT.

Cemunapckoe 3ansitie Ne 3. Tema 6. BHyTpriIM4HOCTHBIE KOH(IIMKTBL.

Cemunapckoe 3ansitie Ne 4, Tema 7. MeXIIMUHOCTHBIE KOH(IIMKTBHL.

Cemunapckoe 3ansitie Ne 5. Tema 9. KonnuKTbl B OpraHu3arysix.

5.4. CamocTosiTeIbHASI padoTa

CamocrosTenpHas paboTa mpeaycMaTpuBaeT 3aKpeIUIeHHe MOJyYeHHBIX 3HaHWH, paboTy ¢ HONOJTHHUTENHFHON JINTe-
paTypoii, co CripaBOYHHKAMH ¥ CIOBApSIMH, C HICTOYHHKaMH B IHTepHETE B MOMCKaX HEOOXOANMOTO MaTeprana JUIsd IMOAT0-
TOBKM K CEMUHAPCKUM U NPAKTUYECKUM 3aHATUAM, IIOJTOTOBKY K clladye 3ayeTe.

I'pagux CPC
Bpewms Ha
IIepuoguuHocTh
No HasBanwue pasnena (Tembl) Ne ce- W3y4eHHE,
Buner CPC (cpoxwm)
/1 JAUCLHUIIJINHBIL MECTpa BBIIIOJIHCHUEC
koHTpoist CPC
3aJaHusl
1 YnpasneHdyeckast KOH- CaMOCTOSITEIbHOE H3yUEHHE MaTe- 9 cemectp 9 16
(mkTonorUs puaa; moAroToBKa K CEMUHAPCKUM
U MPAKTUYECKUM 3aHSTHSIM.
HToro no iucuMminHe 72




BOHpOC])I AJIst CAMOKOHTPOJIA U 3aIaHUA 118 CaMOCTOATEIbLHOM paﬁOTLl

OCHOBHBIE CITOCOOBI pa3pelleHNs] BHY TPHIMYHOCTHBIX KOH(IJINKTOB.
KoH}nuKTOIOrNS KaK 0Tpacib HAyYHOTO 3HAHUSL.
Connoornaeckuii moaxo K KOHPIIUKTY.
[cuxomormueckuii MoaAXo K KOHPIIAKTY.
OOBeKTHBHBIC IPUYNHEI BOSHUKHOBEHUS MEXIIMYHOCTHBIX KOH(IUKTOB.
CyOBeKTHBHBIEC TPUIMHBI BOZHUKHOBEHUS KOH(JIUKTOB.
[cuxomormueckue Gapbepbl OOMICHHUS.
KoH(pnuKT B 1e710BOH KOMMYHHKALMH.
Cnoco0bI peojoneHust KOH(IMKTHOM CUTYaluH.
lO Cranuu pa3BUTHS KOH(IIUKTA.
11. KakoBbI HCTOPHYECKHE OCOOCHHOCTH OTHOMICHHS 00IIECTBA K KOHQIUKTY?
12. K xakoMy KOHCTUTYIHOHHOMY THITy BbI ce0st oTHOCHTE?
13. B uem oTinums XapakTepa OT TeMiepamenTa?
14. Kakune aKIeHTyallly XapakTepa CynecTBYOT?
15. KakoBbI MpAYMHEI KOHPIUKTOB B JEIIOBOM OOIICHIH?
16. Yro Taxoe KOH(GIUKT U KAKOBBI €0 Pa3HOBUIHOCTH?
17. KakoBHI c1tocoOBI pa3perieHus] KOHQIUKTHBIX CHTYaIuii?
18. OxapakTepu3syiiTe MoAeIb KOHQIMKTHOTO TpOoIecca U ero mocieacTus. 9.0xapakrepusyiite cTaluy pa3BUTHSL
KOH(JIMKTA.
19. Yto takoe npoecCHOHANBHBIH CTPECC U KAKOBBI €r0 NPUUUHbI?
20. KakoBbl MPUYMHBI U UCTOYHUKU BHYTPUIMYHOCTHBIX KOH(QIIUKTOB M ()OPMBI UX TIPOSIBICHUS?

COoNoTR~LNE

Temaruka pedeparoB
[Mpupona, heHOMEHONOTHS U TUHAMKKA KOH(JIMKTOB B COBPEMEHHOM MUpE.
Conmonornueckue MoAX0Abl K aHAIN3y KOH(INKTOB.
[lepcriekTHBHBIE HAIIPABJICHHUS COBPEMEHHON COIIMOJIOTMYECKON TEOPHH KOH(IIMKTOB.
TeopeTrndeckue NpeANOCHUIKE BOSHUKHOBEHHMS M TAIIBI Pa3BUTHSI KOH(IMKTOIOTHH.
ConmanbHbIe KOH(IUKTH B COBpeMeHHOH Poccum.
DBOIOIUSA HayYHBIX Bo33peHuid Ha KoHPumKT: K. Mapke, I'. 3ummens, JI. Koszep, P. Boymausr.
[Tpupona yenoBeka n connanbHbI KOHGIMKT: KOHIENus Apucrorerns u ['ob6ca.
MoepHu3aliys U rIyOHMHHBIA KOHMIUKT [IeHHOCTEH B Poccuu.
Oco0eHHOCTH OTHOIICHUS K KOH(IINKTY B OTEUYECTBEHHON HayKe.
lO MeHaIMoHaIbHbIE KOHQIIUKTBI: COJICpIKaHNe, MPU3HAKH, TUHAMHIKA Pa3BUTHSI, METO/IbI pa3pelleHusI.
11. MexxHalnmoHanbHbIe KOH(QIUKTHI HA TOCTCOBETCKOM IIPOCTPAHCTBE.
12. OcHoBHBIE TPUYHHBI ¥ (HOPMBI ITPOSIBICHUS] BHY TPHIMYHOCTHOTO KOH(IMKTa (3. Dpeiin, D. dpomm, A. Aep).
13. PerynupoBaHue SKOHOMHYECKOTO KOH(JIMKTAa Ha NPOMBIIUIEHHOM mpennpustud. 13.CounaibHO-TpYI0BbIE
KOH(ITUKTHL.
14. KoH}puuKTH B cepe KyIbTYpEIL.
15. KougpuukTel B cepe 00pa3oBaHUs.
16. KoH(IIUKTBI B apMUH.
17. KoH(IUKTHI B TPaBOOXPAHUTEIILHBIX OpraHax.

N AWM E

Tempbl 2cce

OtpaxeHne KOHMIUKTOB B HckyccTBe 1 CMU.

[Ipobrema HacuiHsI B KOHPINKTaX.

BHyTpuin4HOCTHBIE KOH(DIUKTH ¥ CyHIUAATHHOE TIOBEICHHUE.

Brwusinue Trma ynpasiaeHYecKON esITeNbHOCTH Ha BOSHUKHOBEHNE KOH(IIMKTOB B OPraHU3aluH.
[MonauTHyeckne KOHPIUKTHL: TPUIUHEL, (POPMBIL, CITIOCOOBI PETYIMPOBAHHSI.

CoumanbHasi HANPSHKEHHOCTD M COLMAIbHBIE KOH(IIMKTHIL.

eoakwmnPE

6. OHEHOYHBIE CPEACTBA JJId TEKYHIEI'O KOHTPOJIA YCIIEBAEMOCTH, TIPOMEXYTOY-
HOM ATTECTAIIAU IO UTOI AM OCBOEHUS JUCHUILIMHBI U YYEBHO-METOAUYECKOE OBEC-
INEYEHUE CAMOCTOSATEJBHOU PABOTBI CTYJEHTOB

Bomnpocs! 1151 NOATOTOBKH K 3a4eTy
[IpeameT KOH(AUKTOIOTHH.
Konaukr xak connanbHbli (peHOMEH 00IIeCTBEHHOM KHU3HU.



3. 3a1a4n KOH(QIINKTOJIOTUH B PA3JIMYHBIX chepax YeIOBEUECKOr0 B3aUMOICHCTBHSI.

4. Teopernueckue NpeNOCHUIKH BOSHUKHOBEHHUSI KOH(IJIMKTOJIOTHH.

5. Orarnsl pa3BUTHSI KOHPIIMKTOIOTHH.

6. Kondauxrasrit pynkuuonamusm I'. 3ummenns.

7. Counain-1apBUHACTCKAs KOHIENINS KOH(IUKTA: IPEICTaBUTENN, OCOOEHHOCTH.

8. PaBHOBecHas 1 KOH(IIMKTHAS MOJEIN: CPAaBHUTEIBHBIN aHAIIN3.

9. Juanextraeckas Teopus koHpnukTa K. Mapkca.

10. OynknoHanpHas koHnennus kordukra T. [Tapconca.

11. Ocob6enHoctr m3y4yenns KoHpaukTa B Teopun JI. Kosepa.

12. Konnenmus xongaukra P. Japernopoda.

13. O6mas teopust koHmKkTa P. Boynnnara.

14, Kondaukr xak popma BocriponsBoacTsa odmectsa A. TypeHa.

15. Oco0eHHOCTH OTHOLIEHUS K KOH(IMKTY B OT€YECTBEHHOH HayKe.

16. CrpyKTypa COLMaIbHOTO KOH(INKTA.

17. VcTOYHMKM ¥ IPUYMHBI BOBHUKHOBEHUSI COLMATIBHBIX KOH(IUKTOB.

18. JlunaMudeckas MOJIesib KOH(JIUKTA.

19. OyHKIUY COUATBHBIX KOH(IMKTOB.

20. [IpobGmema THNONOTHN KOH(IHKTOB

21. JlmarHocTrKa KOH(IUKTOB.

22. [Ipr4rHBI ¥ HICTOYHNUKN BHYTPHINIHOCTHBIX KOH(IJIUKTOB M ()OPMBI UX TIPOSIBIICHHS.

23. OCHOBHBIE TTOIXO/1bI K TOHUMAHNIO BHY TPHIIMYHOCTHOTO KOH(IIHMKTA.

24, Busr BHYTpHIMYHOCTHBIX KOH(IIUKTOB.

25. OcHOBHBIE c1TOCOOBI pa3pelieH:s] BHY TPHIMYHOCTHBIX KOH(INKTOB.

26. [ToHsTHE MEXIMYHOCTHBIX KOH(PIUKTOB, UX TPHYUHBL

217. OCo0eHHOCTH MEXINYHOCTHBIX KOHQIUKTOB, UX IUHAMHKA.

28. XapaKkTepucTHKa OCHOBHBIX CTUJICH MTOBEACHHSI, UX MOJI0XKUTEIbHBIC U OTPULIATENILHBIE CTOPOHBI.
29. ['pynmoBoii mpoiiecc: 0COOEHHOCTH, TUHAMUKA.

30. [TpuuuHBI BOSHUKHOBEHHS TPYIIIOBBIX KOH(PJIMKTOB M UX KJIACCU(DHUKALIHSL.

31. I'pynmoBsie HOPMBI, IIEGHHOCTH W CTEPEOTHUIIBI TOBEACHHSL.

32. IocnencTBus v GYyHKIUN BHYTPUTPYIIIIOBOTO KOH(MIHUKTA.

33. [IpenynpeskaeHre MEXIMYHOCTHBIX U IPYIIIOBBIX KOH(IMKTOB.

34. KoHpaukTe! B opranu3anusx: 0cOOEHHOCTH BOSHUKHOBEHHUS M IPOTEKAHUSL.

35. KoH(AUKTEI MeX Ty pyKOBOIUTEISIMH U TIOYMHEHHBIMH, MX NMPEAYIPEKACHUE, PETYITHPOBAHHE.
36. TpynoBble KOHGIUKTEI U IYTH HX pa3pelicHus.

37. Oco0eHHOCTH MHHOBALIMOHHBIX KOH(IJIUKTOB.

38. [TpuunHBI BOBHUKHOBEHHS, CTPYKTYpa U (DYHKIMHU MeAarorn4eckKuX KOH(QINKTOB.

39. OCO0EHHOCTH TeIarorHueckuX KOHMINKTOB.

40. KoH(pnuKTH MKy YIEHUKaMHU, UX XapaKTep, BO3PaCTHbIE 0COOEHHOCTH.

41. IIpenympexneHue U peryinpoBaHie Me1arorndeckux KOH(QIUKTOB.

42. Cynpyxeckue KOHQIUKTBI. COMMaIbHO-ICUXOJIOTHYECKHIE U POJIEBBIC PA3IUYUS CYIIPYTOB.

43. [IprymHEI ¥ UCTOYHUKHU CYNPYKECKUX KOH(IMKTOB.

44, Crtoco0bI pa3pemnieHus CynpyKeCcKuX KOH(IMKTOB.

45, [TprunHBI BO3HUKHOBEHUS, THIIOJIOTUS M CTPYKTYPa CEMEHHBIX KOH(INKTOB.

46. OYHKIIUN U TIOCIEACTBUS KOH(DINKTOB B CEMBbE.

47. [Ipupona STHOHAITMOHATBHBIX KOH(GIIMKTOB, UX IPUYUHBI U YYaCTHUKH.

48. Oco0eHHOCTH 3THOHAIIMOHAIBHBIX KOH(IMKTOB, pOJIb KYJIBTYPHBIX M PEIUTHO3HBIX (PaKTOPOB.
49, IIpobnema koHdKKTa B opranu3anuu. Poib 1 3a1a4u pyKOBOAUTEISI B PEryIMPOBaHUH KOHMIMKTHBIX CUTYAIUH.
50. PerynupoBaHue COBpeMEHHBIX HallMOHAIBHBIX IPOTHBOpeUnii B Poccun.

51. TToHsITHE W THUTIOIOTHS TOJUTUIECKOTO KOH(PIIMKTA.

52. CoumnainbHbIe ¥ CUXOJIOTHYECKHE TIPHYUHBI TIOIUTHYECKUX KOH(IINKTOB.

53. KondumukTer Bnactu, nx cneruduka. IIpo0GiaeMsl JOCTIKEHHS CONMATBHO-TIOIUTHYECKOT'O COTJIACHS B OOIIECTBE.
54. [IpeanockIky 1 MEXaHU3MBI pa3peneHUs] KOH(IMKTOB: OOIIUE OIOKEHHUS.

55. OTHYEeCKHEe MOMEHTHI B IESITEIHOCTH PYKOBOJUTEIS NP Pa3pelieHuH KOH(INKTOB.

56. CyObeKTHBHBIE acleKThl KOH(IMKTA, THITBI YYaCTHUKOB KOH(IMKTA, NX TICHXOJIOTHSI.

57. MecTo KOH(UINKTOIOTHH B CHCTEME HayK 00 oOIiecTse.

58. JIBMKyIIUE CHITBI U MOTUBAIHUS KOH(IUKTOB.

59. Konauktel noTpeOHOCTEH, HHTEPECOB, IECHHOCTEH, HOPM.

60. VlcTouHnKH M IPUYMHBI KOH(INKTOB B COIMAIBHO-I)KOHOMHUYECKOI cdepe.

61. OxapakTepu3yiiTe OCHOBHBIE CYOBEKThl KOHPIMKTHOTO B3aMMOJICHCTBYS B COITMAIIBHO - dKOHOMUIECKOH cdepe.

7.1. PexoMeHayeMasi JIuTepaTypa
7.1.1. OcHoBHAasi TUTEpPATypPa



AmnnynoB A.Sl., baknanosckuii C.B. Kongumkronorus B cxemax u kommentapusx. CI16.: [Turep, 2005. — 288 c.
Bopoaxun .M., Kopsik H.M. Baumanue: konduukr! HoBocubupcek: Hayka, 1989. — 190 c.

I'pummna H.B. Icuxonorus kongnukra. CII16.: [Tutep,2000. — 464 c.

EmenbsnoB C.M. IIpaktukym no kondaukronoruu. CII6.: [Tutep, 2001. — 368 ¢

3npaBomeicioB A.I'. Couuonorust KoH(IUKTa

Kozep JI.A. ®yaxunu conpanbHoro KoHpaukra. M., 2000.

Koseipes I'.11. BBeaenue B kongnukronoruto: Yued. [Tocodue. M.:BJIAJIOC, 1999. — 176 ¢

Kondmukronorus /mox pen. A.C. Kapmuna. CII06.: M3patensctBo «Jlampy, 1999. — 448 ¢

Kondmukronorus : yaebHuk [DnekTpoHHEIH pecypc] / mox pen. B.I1. Pataukos. - 3-e m3n., me- pepald. u gom. -
M.: IOHHTH -Jlana, 2012. - 544 c. — Pexxum noctymna : http://biblioclub.ru/index.php?page=book&id=115393
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7.1.2. JlonoJiHNTeNBHAS JUTEPATYPA

1. Kysnenor U.H. JlenoBoe oOrienue : yued. mocooue [Dnekrponnsiii pecypc] / M.H. Ky3nenos. - 5-¢ m3a. - M. :
Hamkos u Ko, 2012. - 528 c. - Pexxum noctyma : http://biblioclub.ru/index.php?page=book&id=112230

2. Abenbckas P.1. Teopus u mpakTHKa IeJI0BOT0 OOIIEHHUS JUIs pa3pabOTINKOB MporpaMMHoro obecneuenus u 1T-
MEHEIKEePOB [DIEKTPOHHBIH pecypc] : yued. mocodue / P.III. AGensckas ; MuHHCTEp- CTBO 00pa3oBaHus U Hayku Poccuii-
cxoil denepauny, Ypansckuii penepanbpHblii yHUBepeuTeT nMeHu nepsoro Ilpesunenta Poccun b. H. Enpuuna ; Hayd. pen.
U. . O6abkoB. - ExkarepunOypr : M3marenbctBo VYpamsckoro yHmBepcureTa, 2014. - 113 c. - Pexxum nmocryma
http://biblioclub.ru/index.php?page=book&id=275655

3. lenoBoe oOrmieHue [DMeKTpoHHBIH pecype | : COOPHUK KOHTPOJBHBIX 3amanuil / MUHHCTEPCTBO KyJIbTYpHl Poc-
CHUUCKOH denepanuu. - Kemeposo : KemI'VKU, 2014. - 76 C. Pexnm Joctyna
http://biblioclub.ru/index.php?page=book&id=279466

4. Kysuerios U.H. JlenoBoe mucsMo [ IIeKTpOHHBIH pecype] : yueOHo-crpaBouHoe nmocobue / M.H. Ky3ueros.

5. - M. : Tamkos u Ko, 2013. - 196 c. - Pexxum goctyma : http://biblioclub.ru/index.php?page=book&id=229283 5.
Uynunos A.I1. [lenoBoe oOIieHue: MpakTHKYM [ DJICKTPOHHBIN pecypce] : yuebd. mocodue / A.Il. Uynunos, E.A. Haxumosa. -
ExarepunOypr : Ypanbckuii rocylapCTBEHHBIH Meaarornveckuii yuu- Bepcuter, 2012. - 154 c. - Pexum pocryma :
http://biblioclub.ru/index.php?page=book&id=137760

6. Konosanenxko M.IO. JlenoBble KOMMYHHMKAlMK: yUeOHUK A7 GaKaJaBpOB [0 SKOHOMHUYECKUM HaNpaBICHUSAM U
cnennanpHOCTsIM / MLIO. Konosanenko, B.A. KonoBanenko ; PITTOY. — M. : FOpaiir, 2013. — 468 c.

7.2.1. MeToau4yecKue MaTepuaibl U MATEPUAJIbI 10 BUIAM 3aHATHI
[IpakTHyeckue 3aHATUSA

Tema 4. AHAJIN3 M TUATHOCTHKA KOHQUIMKTA.

BrisiBneHre npoTuBOpeunst Kak OCHOBBI KOH(IMKTA. PerieHre cutyannoHHbIX

3ama4. BeijeneHe NO3UTUBHBIX U HETATUBHBIX PYHKIIHI KOH(UIMKTA. PellieHrne CUTYalMOHHBIX 3a1a4. THUIOI0T K
koHpuukTa. OnpezencHue THMa KOHOINKTA HA MPUMepax KOHMIUKTHBIX CUTYyaluid. BrIsBiIcHHE IPUYUHHBIX (HAaKTOPOB
KoH(uHKTa. Perienne CUuTyaruoHHbIX 3a1a4

Tema S. Crioco0bI npexynpexIeHnss M MOCIH pa3pelieHHsi KOH(INKTOB.

Crparernu noBeeHus B KoHumkre. Beimonnenne tecta K. Tomaca «Ctpaterun noseneHus B KoHGaukTey. [lose-
JCHYCCKHUEC MATTEPHBI, CBA3aHHBIC C ITOJIOM, BO3PACTOM, TEMIICPAMCHTOM. Pemenue CUTYaIlIlUOHHBIX 3a1a4. HpI/I‘H/IHBI KOH-
(bHHKTOB B 1aa€ «pyKOBOIUTEIb — HOﬂqHHeHBIﬁ>). Pemenue CUTYAIlMOHHBIX 3a1a4. Kommerentaoe YHOpaBJICHUE KaK (paKTOp
penymnpexaeHus Konpnukra. [Ipeononenne KOMMyHUKaTHBHBIX OaphepoB. [IpHHITNITEI KOHCTPYKTHBHOTO B3aMMOAEHCTBHSL.
JlnnakTHaeckuii TPeHUHT «MCKYCCTBO KPUTHKM». OTpaboTKa TPEHMHTOBBIX YIIPAKHEHUH.

CemMHHapcKHe 3aHATHSA

Tema 1. Hayunblii craryc M ypoBHH KOH(IMKTOJIOTH4ECKOT0 3HAHUSA.

KoHpnuKT Kak 00BbEKT 1 peAMeT KOH(INKTOIOTHH.

KoH(pnHKT KaK cBOWCTBO COLMAIILHBIX CHCTEM.

CoumanbHble IPOTHBOPEUNS U COLMAIbHBIE KOH(IUKTHI.

Koupnukr kak GpeHomeH 001IecTBEeHHOM KU3HH.

AXTyanbHbBIE TEOPETHKO-METO0JIOTMIECKUE U IPHUKIIAJHBIE TPOOIEMbI COBPEMEHHON KO(IMKTOIOTHH.
CraHOBIIeHHE KOH(IMKTOJIOTHHU KaK yaeOHOW TUCITUILTHHEI B Poccuu u 3a pyOexoM.

ouhrwnPE

Tema 3. CouuajJbHbIA KOHQINKT.
1. Kouduukr Kak (hopMa COIMATBHOTO B3aMMOICHCTBHS, MEKITMIYHOCTHOMN M MEKIPYMIIOBOH KOMMYHUKAIUH.


http://biblioclub.ru/index.php?page=book&id=137760

NH®PA-M, 2011.

2006.

2. VIcTOuHMKH M NPUYHHBI KOH(IMKTOB.

3. Krnaccudukarms Bu10B KOH(INKTOB: KPUTEPHH 1 OCHOBHBIC XapaKTEPUCTUKH.

4. Tlpupopa mpOTHBOPEUUS], JISKAIIETO B OCHOBE KOH(DIHUKTA.

5. Crpykrypa KoH]IHKTA.

6. JluHamuka pa3BUTHS KOHQIUKTA.

7. Cnoco0sl pa3permieHust KOHQIUKTA.

Tema 6. BHyrpmiiMm4HOCTHBIE KOHGUIMKTBI.

1. OcHOBHBIC TOAXOJB! K IPUYMHAM U (hopMaM HPOSIBICHUS BHYTpUIMYHOCTHOTO KoH(puKTa (3. @peiin, K. IOHT,
3. ®pomwm, K. Xopau, A. Axnep, A. Macnoy, K. Jlesun).

2. TlorpebHOCTH, MHTEPECHI, IEHHOCTH M MOTHBBI OBEICHHS JINYHOCTH.

3. BHyTpeHHHE M BHEIIHUE IPOTUBOPEUHS JINUHOCTH ¥ UX B3aUMOCBSI3b.

4. ®pycrpanus, cTpecchl, KOHGIUKTH U KPU3UCHI.

5. ®opMbl IpOsIBIEHHS BHYTPUIMYHOCTHBIX KOH()IMKTOB.

Tema 7. MeaIM4HOCTHbIC KOHIMKTBI.

1. IlpuuuHbI BOBHUKHOBEHHS MEXIJINYHOCTHBIX KOH(IMKTOB.

2. KoH(nukT kak hopMa COIMaIbHOTO B3aHMOICHCTBHS.

3. PoreBbie KOHIUKTEHL.

4. MaHunymanus B MEXJIMIHOCTHOM B3aNMO/ICHCTBHH.

5. Brawmsnue conuanabHON M ICHXOJIOTHYECKOH 3PETOCTH JINYHOCTH Ha YPOBEHB €€ KOH(INKTHOCTH.

6. Crioco0bl pa3peieHns: MeXINIHOCTHBIX KOH(IHKTOB.

7. TlpoGnema KOH(IMKTOYCTOWYHBOCTH JIMYHOCTH U TPYTIIBL.

Tema 9. KoH(pIMKTBI B OpraHu3anmsix.

1. IlpuuuHbI BOBHUKHOBEHHS OPTraHU3al[MOHHBIX KOH(IMKTOB.

2. Twumon rus opraHu3alMOHHBIX KOH(IUKTOB.

3. MHdopmaunoHHbIe U CTPYKTypHbIE KOH(IMKTHI B OpTaHU3aIHH.

4. JlucbamaHC CTPYKTYpHI pabodyero MecTa.

5. LleHHOCTHBINH KOHQIUKT U €T0 BBIpa)KEHHE B 0COOEHHOCTSAX KOPIOPATHBHON KYJIbTYPHI OpraHU3amny.

6. Ilo3uTuBHBIE M HeraTUBHBIE (QYHKIIMH OPTaHU3AIMOHHOTO KOH(INKTA.

Jluteparypa /uIsi HOATOTOBKH K CEMHMHAPCKUM 3aHATHAM

OcHosnas:

1. Enmkees, M.J. O0miast u conuaibHas TICUXOJIOTHs: yu4eOHUK. — 2-¢ u3l., nepepad. u gom. / M.J. Enukees. — M.:

2. XKypasiaes A.JL., Cocuun B.A., Kpacuukos M.A. Conuanbhas ncuxonorus. — M.: ®@opym-Uudpa-M, 2009.

3. Hewmosg P.C., Antynuna WU.P. Commanbnas ncuxojorus. Teopus u npaktuka. — CII6.: [Tutep, 2008.

4. Cocuun B.A., Kpacuukosa E.A. CormansHast icuxosorust. — M.: @opym — Uudpa — M, 2009.

Lonoanumenvnas.:

1. Kauamosa A.B., Kunkosa B.B., Kanmera K.P. [IcuxotexHonoruu crpecc — MeepkMeHTa: Y4eOHO- METOIIde-
cKoe mocodue Ist cTyaeHTa By3a. — Apmasup: PULL ATTIA 2012.

2. Kauanoma A.B., KynakoBckuii B.C. PaxyKHBIHf MOCT HII UCKYCCTBO JKUTh C HETIOXO0XXUMH JFOJBMHU: IICUXOTEX-
HUKU ToslepaHTHOCTH - Apmasup: PULL AT'TIA, 2012.

3. Kpmxanckas 10.C., Tpersskos B..I1. '/pammarnka obmenus. — M., 1999.

4. Kynnmsiaa B.H., Kazapunosa H.B., [Toroxema B.M. MexmnanoctHoe obmenne. — CI16, 2002.

5. JlutBak M.E. [Icuxonorunyeckoe airikuao.- Poctor u//l.: ®enwnkc, 2009.

6. MakcumoB A.M. Kak pasroBoputh cobecentuka, i Pemecio obrenus. — M., 2010.

7. Poros E.N. IIcuxonorus obuienus. - M., 2004.

8. CoumanbHas ncuxonorus. [Ipaktiukym: YuedHoe moco6ue / ITog pen. T.B. @onomeesoii.- M.: Acnekr- Ilpecc,

9. Uleanapun H.U. ConmanpHast ncuxoorust B oopasoBanuu. — M., 1995.

7.2.2. UnpopMaHOHHO-TIPOTPAMMHBIE CPEACTBA

1.
2.

[epcoHanbHBIE KOMITBIOTEPHI C IOCTYNOM K ceTH MHTepHeT.
[Iporpammuoe obecneyenue: naker nporpamm Microsoft Office (MC Word, MS Excel, MS PowerPoint).

MutepHeTt-pecypcesr:

www.biblioclub.ru - Yuusepcurerckas 6uomuorexka ONLINE
www.rsl.ru - Poccuiickast rocyiapcTBeHHas OMOIHOTEKA
www.nlr.ru - Poccuiickas HanMoHaIbHas OMOIMOTEKa
www.stihi-rus.ru - Bu6morexa Poccun



8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHUE JUCHUITJINHBI

2.8.1. CnennaJu3npoBaHHbIC AyAUTOPHHU

VYueOHas ayuTOpHs [UIsl IPOBEACHHS 3aHATHH JIEKIIMOHHOTO THIIA, 3aHATHH CEMUHAPCKOTO THIIA, TPYMIOBBIX U WH-
JMBHIYaJIbHBIX KOHCYJBTAIMH, TEKYIEro KOHTPOJIS M MIPOMEXYTOUYHON aTTeCTalluy, a TaKk)Ke IMOMEIIEHHs ISl CaMOCTOs-
TENBHOM PabOTHl M IOMEIICHHS ISl XpaHEHHS U IPOPIIIAKTHIECKOTO 00CITy)KUBaHHS yIeOHOTO 000pyIOBAHMS.

2.8.2. YueOHo-1a00paTOpHOE 000pyI0BaHHE

CrenuanbHble ITOMEIMCHHUS JOJDKHBI OBITh YKOMIUICKTOBAaHBI CHELHATN3MPOBAHHOH MeEOENbl0 M TeXHHYCCKHMH
CpencTBaMu OOY9EHUS, CIyKAIMMH JJIS TIPEICTABICHIUS YIeOHO# nH(popManuy O0JIBIION ayJUTOPHH.

Jnst mpoBeieHUs JNEKIHMOHHBIX 3aHATHH NpeasiaraloTcs HaOopbl JAEMOHCTPALMOHHOTO O00OPYNOBaHUS M y4eOHO-
HarJSIHBIX 0COOMI, 00ecIeYHBaONINE TEOPETUYESCKUE HILUTIOCTPALIUH, COOTBETCTBYIOLINE NPHUMEPHOH NpOrpaMMe JIHCIIH-
TUTUHBI.

[omermeHunst 1t caMOCTOSATENHLHOW pabOThl 00YYaIOIINXCsl TOJDKHBI OBITh OCHAIIEHBI KOMITBIOTEPHOH TEXHUKOM C
BO3MOXKHOCTBIO TOJKIIOYEHUst K cetd «MHTepHeT» u oOecrnedeHHeM J0CTyna B JIIEKTPOHHYIO HH()OpPMalMOHHO-
00pazoBaTeNbHYI0 CPEAy OpraHU3alnH.



